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MEMJIEKETTIK BACKAPY )XOHE AMMAKTBIK 9KOHOMHKA
I'OCYJAPCTBEHHOE VYIIPABJIEHUE 1 PETHMOHAJIBHA L SKOHOMMUMKA

MPHTMU: 06.56.31, 82.33.13
JEL classification: H11, H53, H72

KA3AKCTAHHBIH MEMJIEKETTIK JAMY BAT'TAPJIAMAJIAPBIH
KY3EI'E ACBIPY JA /KOBAJIBIK BACKAPY/1bl EHI'I3Y

1. A. CmaryioBa
Hapxo3 Yuusepcureri, Anmarsl, Kazakcran PecrryOnukacst

AHJIATIIA

3epmmey maxcamvl — MEMIIEKETTIK OaFIapiaManapibiH iCKe aChIPhUTYBbIHA KAl SKOHOMUKAIIBIK TaJIJaYy,
coHpaii-ak Ka3zakcTaHHBIH MEMIIEKETTIK CEKTOPBIH/IA )K00aIap bl 0acKapy TOCUIAEPIH SHTi3y KaXeTTilir Ty-
paJibl YChIHBICTap Oepy.

9oicnamacel. Y CHIHBUTFAH MaKaJaHBl jka3y OapbhICBIHIA KeJecimed oicTep KOMTAHBUIABI - 3epTTeY
TaKbIPHIOBI OOMBIHINA ATIBIHFBI KATAPIIBI 9ICOUETTEPrE IOy JKacay, CATbICTHIPMAIbI Oaranay, SKOHOMHKAIIBIK,
KYHEIIK, KECTEIK KOHE CamnaiblK Taijay.

3epmmey bipezetiniei / KyHOvLIblebl. JKYMBICTHIH KYHIBUTBIFEI KazakcTaHIarsl VITTBIK OaFmapiraManap MeH
KoOamapapl iCKe achIpyFa HETi3/IeNINeH DKOHOMUKANBIK Oaranay/ibl dOHE CaJbICTRIPMAIIBI TAIIay/ bl KYy3ere
acwIpybl ke3neii. ConbiMeH Oipre, KazakcTaHHBIH MEMIICKETTIK OpraHapbiHa )K00aIbIK MEHEPKMEHTTIH
MIPUHITUIITEPI MEH CTaHAApTTAPBIH CHTI3YAIH OPBIHABUIBIFEI monenneHreH. CoHBIMEH Kartap, mpobiiemMarnap
AHBIKTAJIBIT, YITTHIK OaFmapiaMaiap/ibl MEMJICKETTIK 0acKapy/Ibl )KeTiIipy OOWBIHINA YChIHBICTAP OSpPiiTeH.

3epmmey nomuoicenepi. AJTbIHFaH HET13T HOTHXKeEJIEpre KeJeci )Karqaiiap Kipe/i: KbICKallia YdKOHOMHUKAJIBIK
JKarmal JKOHE JKOOANBIK OacKapylsl KOJIaHy OOWBIHIIA ofcOMeTTepre MIONY JKacalabl; MEMIICKETTIK
KBI3METKEPJICP/IiH MITATTHIK JKOHE HAKTHI CaHbl TAJIJAH[bl; KOJJIAHBICTAFbl MEMIICKETTIK Oaraapiamanapra
xannbl Oaramay xyprizingi; «2020 - 2021 xempapra apranran JKymbicnen Kamrynsin JKon Kapracea»
ICKe achIpy HETi3iHAe OIOKETTIK pecypcTapiabl MaKcaTThl MaimganaHy OOWBIHIIIA MEMIICKETTIK ayIUTTIH
HOTHKEJIepi aHBIKTAIIbl; MEMJICKETTIK OaFmapiamMaap/ibl icKke achIpy/IbIH THIMAUTITIHE KeIepTi KeNTIpeTiH ce-
Oenep anbikTanabl; Kazakcranaa MemiekeTTik OaraapiaMmanap MeH )Ko0anapibl )Kyiemi peTTeyal ®KakcapTy
OOMBIHINIA YCHIHBIM/IAP YCHIHBUIIBL.

Tyuin co30ep. MeMIeKeTTIK Oackapy, KaszakcTaH, MEMJICKETTIK KbI3METKepJiep, VITTHIK OarmapiaManap
MEH k00ajap, MEMJICKETTIK CEKTOP, dK00aJIbIK 0acKapy CTaHIapTTaphI.

KIPICIIE

Maceneni Oeariney. OneMIiK SKOHOMHKAHBIH TYPaKChI3 JaMybl, IIMKi3aTKa CYpaHBIC TEeH OaFaHbIH
temenaeyi, AKII men Kpitait apaceiHgarbl Mep3iMai, cayda KaKTBIFBICTaphl baTteic enmepi MeH Pecei
apachIH/IaFbl CAHKIUSITAP/IbIH CAKTATYBI CaIapbIHAH TYBIHIAFaH CHIPTKBI (PaKTOPIIAP/IbIH KbICHIMBIHBIH OCYI,
QJIeMJICT1 KYp/IeJli Te0CasiCH JKaF1ail — 9JISYMETTIK-OKOHOMHUKAJIBIK JIaMYy YIIIiH KaFbIMCBI3 cailapra, IIeTeITIK
KaITuTaJl aFbIHBIHBIH TOMEH/IeyiHe jkoHe Ka3akcTaHHBIH CHIPTKBI KAPBI3BIHBIH YVIIFAIOBIHA aJIbIT KEJe/Ii.

MyHnalt narnapbic JKarIaibIHa MEMJICKETTIK jk00anap MeH Oaraapiamalap/ibpl iCKe achlpyFra OesiHeTiH
KapakaTThl YTHIMJIBI )KOHE THIM/II Al IaTaHy IbIH ©3EKTiIIT1 apTajbl.

Kazakcranma OYpeIH KOOATBIK MEHE)KMEHTTIH HOPMATHBTIK 0a3achl KypbUIIbI, Oipinmmi cranmapt 2016
KBUTBI KaObUTAaH 6. COMaH KEeHiH TaFbI €Ki CTaHIapT KaOBLUIIaH bl — OaFaapiraMaiap MeH xo0anap moprdernin
Oackapy xoHe Oarmapiamanap bl 0ackapy. Ocbuialiia, yi Ka3aKCTaHIbIK CTaHIapT 0ap. AJaiijia HopMaTHB-
TiK 0a3aHBI PEeTKE KEATIPIM, YITTHIK CTAHAAPTTAPABI YHIIECTIPY Kepek.

Byxkin onemae xo0albIiKk MEHEDKMEHT — OyJ1 Oenrii Oip epexesiepMeH KOoFaphl CTaHIapTTalIFaH OipbIHFA
TOCLJI, OHBI cakTay Kepek [1].

KazakcranIblKk MEMIICKETTIK OWIIIK OpraHJapbIHBIH JKYMBICHIHJIA KOOAJIBIK MEHEKMEHT KypalIapbiH
naiianany eTe e3eKTi OarbIT OOJNBIN KOpiHEedl. Aaii/a, 93ipre OHbI KOJIaHy KapKbIHBI, KbUTIAM/IBIFbI KOHE
0achIM/IBIKTAphI ANTAPIBIKTAN HKaHAHBIPY/IbI KAXKET CTe/Ii.
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I'OCYAAPCTBEHHOE VYIIPABJIEHUE U PETMOHAJIBHA I DKOHOMUKA
PUBLIC ADMINISTRATION AND REGIONAL ECONOMY

Kazipri yakpITTa MEeMJICKETTIK Oaraapiamaiap MeH xobayapiabiH 50 maibi3iaH actaMbl Mep3iMIepi
0y3a oThIpHIT OpbIHAANYyAa. COHBIMEH Karap, MEMJIEKETTIK OaraapiamaiiapblH KOIIIIri KapKbUIaHABIPY
KOJIEMiHEH achlIll TYCEi.

JKobaibik 6ackapybl €HTi3y — OYJ1 MEMJICKETTIK OarmapiiamManap MEH HHBECTHITHUIIBIK K0Oamapapl TaObI-
CTBI iCKe achIpyFa apHaiFaH Tocia. OJ MeHeYHIKTepAiH NPaKTHKAIIBIK TOKIpUOeciH, OUTIKTINIrH XKoHEe THIMAI
e3apa 1C-KMMBUIBIH apTThIpyFa HeEri3neireH. by skepie Toyekennepii OosmbipMay skoHe KazakcTaHHBIH
Oocekere KaOUIETTUTINT MEH SKOHOMHKAIBIK JaMybl KaFJaiblHAa OachIMABIKTAPIBI Oenriiey YIIiH IIeT
SNJIEP/IiH OH TKIPUOESCIH Maiilaany Kaxer.

OnebueTke moiy. XKobansl 6ackapy Tociimepid HeTi3Aey YIIiH 0i3 OndimorpadusFa Moy KacaikMbI3.

Byrinne xenrtereH enaepaiH yKiIMETTepi ©3apa THIMJII BIHTBIMAKTACTBIKKA KOJ JKETKI3y CallaChIHIaFbl MiH-
JIETTEp/l LIenry YIIiH MEeMJIEKEeTTIK-KEKEeIIeiK opIiNTecTiKTI icke ackipyaa. Ocipece, OyJI KOPOHABUPYCTHIK
naHaemMust Jkaraaitbiaga. COHIBIKTaH MEMIICKETTIK CEKTOP MEH Keke Ou3Hec "0oaliak 9KOHOMHUKACKIH" Kypy
yuIiH Oipiryi Tuic [2].

XKobanap/pl icke achlpyFa HHBECTHIIMSIIAD TAPTYABIH MaHbI3IBUIBIFBI MEMIICKETTIK OACKapy/IbIH JCHTeHi
MeH Ma3MmyHbIHa OaitanbicTel (Crawford, Helm, 2019). Byn xepne aiita keTy Kepek, MeMJIEKeTTi Oackapy
CasCh KBICEIM MEH KOFaMIBIK OakplIayFa OaimaHBICTHL. bysr Typrbima skobamapapl Oackapyma MEeMIIEKETTIK
mrenriMep Kadpuiaayna Oenrici3mik neH TYCIHIKCI3AiK OpbIH anaasl [3].

Kazipri yakpitra onemiik skoHomukana '"XKemimik oximmimik yiempap” (Network administrative
organization, NAO) nmamu Oactansl. MyHnail yibiMzmap e3nepiHiH OipiieCKeH KbI3METiH Oackapy YIIiH
OKIMIIIUTIK OpraH Kypajbl. MyH/1a MEMIIEKETTIK KYPbUIbIM/IAP J1a, OM3HEC KaybIMAACThIKTAp JIa KAThICa bl by
YHBIMIAPBIH HET13T1 MiHIETI — IMIBIFBIHAAP B OHTAMIIAHIBIPY KOHE PECypCTapabl THIMI 06Ty 1e )Ko0aapapl
Oackapy Macesenepin yimuecripy [4].

Aubry & Brunet "¥ieiMmacTeipymsiiblK qu3aiH" (Organizational design) omici skoOamapasl 93ipiiey,
KoJIay JkoHe Oackapyna YKIMETTiH KbI3METIH/IE MaHbI3/Ibl POJI aTKApaJIbl JCT caHaiabl. by oficti Koigany
YHBIMIACTHIPYIIBUIBIK ©3repicTepli )Ky3ere achlpyFa yxoHe yobanapabl OacKapyaarbl OM3HEC-IIPOIECTEPIIH
OHIMILTITIH apTTBIpYFa OH acep erei [5].

Winch (2019) sxymbicbiana "X obanapapl crparerusuiblk 6ackapy" (Strategic management of projects) mem-
JIEKETTIK JeHTelmeri 0ackapy KaruaaTTaphbl apacklHIaFbl ©3apa KapbIM-KaThIHACTHI KAMTHUTBIHEI aTall OTiJIui.
ExiHi >karelHaH, MUKPO JIEHIeHIer! 11Ki mporectep — pupMaap MEH KCIOpBIHIAp apachlHa OaiiaHbIC
Oap. [lemek, xobamapapl 0acKapy eHIIPICTIK KbI3METTIH CalachlH bIHTAJIAHIBIPY MaKCaThIHIa MEMJICKETTIK
YKOHE KEPTUTIKTI eHreli1e OaillaHbICThI KOJIIaiab! [6].

MemiiekeTTiKk HHBECTUIUSUIBIK xko0anapabl (Public investment projects) Gackapy MeMIICKETTIK MEKeMe-
JIep apKbUTBl YKIMET ACHrediHIe JKy3ere achIpbliaabl. by MekeMenep »*o0aHBI iCKe acBIpYIBIH OachIHAH
asFpIHA JISHiH OpbIHAayFa jKkayanTsl. barmapinamanap MeH sxo0anap pecypcTapAbl OHTaibl Oenmy i eckepeni
JKOHE BIKTUMAJl TOYCKeJAepi aHBIKTalael. MeMIIeKeTTIK kobamapapl 0ackapy Oenrimi Oip Makcarrap MEH
HOTIIKEIIEPre KOJ KETKi3y VIIIH dJicTep MEH KYPasiap JKUBIHTHIFBIH KoiaaHaabl. COHFBI OH KbIJIJA ipi Ke-
IICH]II KOFaMJIBIK jk00aap sl 0acKapyfa JereH KbI3bIFYIIbUIBIK apTThl. COHIBIKTAaH MEMJICKET MEMJICKETTIK
OarmapiaMarnap MeH yxoOamapabl THIMII YHBIMIACTBIPY TpOIIeciHe OeNceH/1i KaThicapl [7].

Byrinae MemIeKkeTTik CeKTOp MeKeMmesepi o3 KbI3METiH OHTalIaHAbIpyFa OalIaHbICTHl Macenenepai Oa-
CTaH Kemryne. Atan aTKaHa, xo0aIblK 0acKapy calachlHIaFbl YHBIMIACTHIPYITBIIBIK THIMIUTIKKE KOJI JKEeT-
Ki3y mpoOiemMacs! oTKip 0ombin oTblp. CoHgaii-aK OyJl )Keple MEMJICKETTIK CEeKTOPAbl 0acKapyabl KeleH i
TpaHchopMaIusiiay )KOHIHJET aclieKTiIep MaHbI3bl MOHTE He Oonapl. backapyabl TpaHchopManusiay IbH
oyt ypaici "XKana memnexettik 6ackapy" ("New Public Management", NPM) nen atangsr. "NPM" ¢dunoco-
(usicHl MEMIJICKETTIK CEKTOp/a HApBIKTHIK (rocodusi MeH MpakTHKaHbl KeHIHEH eHrizyni Tanam etemi. O
OIIIIICHETIH HOTHIKEJIEPre KOJI )KETKI3Y YIIIH CTPATETrHsUIBIK KOCTIapIiay/ ibl, OaraapiiaMaliblk KaMTaMachl3 eTy-
i, Toyekemnuepai 0ackapyabl )koHe ecen OepyluiTikke koOipek KoHT 0oyl KyHeni Typae KolJaHyAbl atan
kepcetemi [8].

JKanmel, yepiHbUIFaH OnOIMOrpadusiFa Moy YITTHIK OaFaapiaManap/sl MEMIIEKETTIK 6ackapy xKyHeciHue
JKOOAJIBIK MEHEKMEHT KPUTEPHUIIIEPIH KOJJIAHY/IbIH ©3CKTLIIr MEH MaHbI3IbUIbIFbIH CUIIATTANIBI.
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HET'I3T'T BOJIM

Kazakcranna yAaTThIK OaraapiaManap MeH Ko0arxap/blH HbICAaHAbl WHIAWKATOPIAPBIH OPBIHAAY Carachl
MEMJICKETTIK KbI3METIIUIepIiH OUTIKTUTIr MEH yoKaeMeciHe OaiIaHbICTHI.

2020 >KpUIABIH KY31HIEe MEMIIEKETTIK KbI3MeTIIiIep aiH mraT causl 97 000 amammasr Kypariasl. Hemece Oy
9KOHOMHUKAJIBIK, OEJICeH Tl Ka3aKCTaHbIK XalIbIKTHIH 1,1 %-bI (9,2 MITH. eHOeKKe KaOlIeTTi a3amarTap).

CoHFBI 8 JKBUIIAFBI MEMJIEKETTIK KBI3METIIUICPAiH CaHbIHA TaJIIay Kyprizemis (kecte 1).

Kecte 1 — Kazakcran Pecny0ankacbIHbIH MeMJIEKETTIK KbI3MeTIIIePiHiH IITATTBIK CAHbI,
2013-2020 :xpLuaap (agam)

KbUIZIAP
KepcerkimTep
2013 2014 2015 2016 2017 2018 2019 2020
XabIK, CaHbl 16910246 17160855 | 17415715 | 17669896 | 17918214 | 18412742 | 18612967 | 18810052
MeMriekeTTIk KEIMET- 91077 97831 99318 | 98886 98705 98499 97400 97000
KepJiep caHbl
Eckepty — [9] nepekke3si HeTi3iHEe aBTOPMEH KYPACTHIPBUTFaH

1-kecre OOMBIHIIIA MEMJICKETTIK KbI3METIIICPIiH CaHbl OIpTIHJICH a3aiibi Oapa skaTKaHbl Oaiikanaasl. Co-
HbIMEH, erep 2018 xbutbl 0i31¢ 98 499 MemiiekeTTik Kpi3mMeTkep 0osica, 2019 xbuibl — 97 400-ra TeMeH 1.
An 2020 sxbuiabiH coHbIHA Kapait 97 000 agamibl Kypajsl. [iHapa MEMIIEKETTIK KbI3METIIIIEP IiH CaHBIHBIH
ecyl OoCKepH jKoHe 0acka Ja KYIITIK KYpbUIBIMIAPBIHBIH Oip 0euiri a3aMaTThIK MEMJICKETTIK KbI3METIIIep
CaHaThIHA aybICTHIPBUIFAHIBIFBIMEH TYCIHIIPIIC/I.

PecniyOnukanarbl IIEHEYHIKTED CaHBIHBIH TOMEHJCY ce0enTepiHe MblHAlap »KaTaabl: KociOW KoHe
STUKAJIBIK TaJIANITap/bIH TOMEHICY1; eHOCK OHIMJIUIIT KETKIIIKCI3; MEMJICKETTIK KbI3METTIH KONTEreH QPyHK-
oUsuIapbl 09ceKeNecTiKk opTara Oepinai; nudpraHabpyabl eHrizy Oenriiai 0ip QyHKUMsIIApAbl JIEKTPOHIBI
TeXHOJIOTHsIapFa Oepyre MyMKiH/iK Oepei )koHe T.0.

Conjiaii-ak, OyJ1 JKep/ie XajblK CAHBIHBIH ©CY KapKbIHbI KbU1aM apthir, 2016 xbu1ian 0actan MEeMIICKeT-
TIK KbI3METIIUIEP/IIH CaHbI KbICKAPBIIl KEJIC dKaTKAHBIH aTall oTyre 00JaIbl.

Tangay OapbIChIHJIa XaJIblK CaHBIHBIH ©CY KAapKbIHBI MEMIICKETTIK KBI3METIIUICP/IH ©cCy JeHrediMeH
CaJIBICTBIPFaH 1A KbLJ1IaM OCIIT KeJie JKaTKaHbl Oaiikana sl Erep MeMIIeKeTTiK KbI3METIIIEP IiH 6CY KapKbIHBIH
2015 xbuiman 2020 sxbutFa JSHIHTT apasIbIKThI CAIBICTBIPATHIH 00JicakK, 2 %-Fa TOMEHJICTeHI Oaikaia pl. by
xepae 2015 xburipiH TaHgay ce0e0i — MEMJICKETTIK KbI3METIIUICP/IIH CaHbl €H KOFapbl OOJIFaH/IBIFbL. byl
PETTE XaJIbIK CAaHBIHBIH 6CY KaPKbIHBIHBIH apTybl JKbUTIaMaaIl, 9 %-11b1 Kypaii sl byt nerenimis, 2020 ®bU1IbIH
COHBbIHA Kapal eIy Oip TYpFhIHbIHA KEJIETIH MEMJICKETTIK KbI3METIIICD CaHbl a3aiiraHblH OuIfipesni. byn
TUIMJIUTIK TYPFBICBIHAH JKaKChI.

Anaiiia MeMJICKETTIK KbI3METIIIIep anmnapaThiH KbICKAPTy KapKbIHBIH KEJICIICTKEH KOH., BUTIKTiIir, %a-
YarKepIIiIiri MeH yoKIeMeci >KOFapbl MEMJICKETTIK KbI3METIIIEP/Ii FaHa KaJIbIPy KEepekK.

IbIHBIFBIHA, MEMJICKETTIK KBI3METIIIICP/IIH IITATTHIK JKOHE HAKThl CaHbl Oip-OipiHEH epeKIleIeHe-
ni (xkecre 2). 3epTrey aepekrepi OoibIHINA, Oy MEMIIEKETTIK KbI3METTErl JKaJaKbIHBIH TOMEH OOJybIMEH,
YKYMBIC KYKTEMECIMEH, MEMJICKETTIK KbI3METIIICP/AiH KY3bIPETTUTITHIH JKETKUTIKTI JICHIeHiHiH 00JIMaybIMEH
tycinaipiiieai. CoHbIMEH KaTap, bIHTAJIaH IbIPY/IbIH )KETKIUIIKCI3 IeHr el 0ap, MbICaJIbl, ChIMIBIKAKbLIAD HEME-
ce JKaakbl OepiireH kesze, Oip caHaTTarbl OapJIbIK MEMIICKETTIK KbI3METIIIep Oipieil akpl anajpl. Anaiina,
OapIIbIK HICHEYHIKTEp Oip/IeH camnalibl )KoHe THIM/I KyMbIC icTemerini [ 10].

MeMJIeKeTTIK KhI3METIIUICP/IIH TOMECH JKalaKbIChl MEMJICKETTIK OpraHJaparbl ChlOaiyiac KEMKOPJIbIK
cebOentepiniH Oipi OOJIBIN TAOBUIATHIHBIH aliTa KETY Kepek. MbIcalbl, "MeMIleKeTTiK 6acKkapy *oHe KOPFaHbIC,
MIHJICTTI QJICYMETTIK KaMChI3JIaHAbIpy" caiachl KbI3METKEpJIepiHiH opraiia xaiakbichl 2020 KbUIIBIH
I Tokcanbiaga 161 479 TeHreni Kypaabl. SIFHH, opTaliia IeHrel/Ieri MeMJICKETTIK KbI3METKEP JKEKE CEKTOPIaFbl
oprarma Ker3MeTkepeH 20 % TOMEH Kalakhl anaibl.
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Kecte 2 — Kazakcran Pecny0ankacbIHbIH OWJIIK OPraHIapbIHAAFbI MeMJIEKEeTTIK KbI3MeTHIIepain

IITATTBIK JKOHe HAKTHI CaHbIH OaraJjay, 01 kapama 2020 k.

KepcetkimTep

MemitekeTTiK
KBI3METIIJIEP/IiH MTaT
caHbl (azam)

MeMieKeTTiK
KBI3METIIJIEPIiH HAKTHI
caHbl (a1am)

%-,HI)IK apaKaTbIHACKI

MeMJIIeKeTTIK KbI3METIIIIeP/IiH JKaJIIbl CaHbI

97 000

89 530

92,2 %

OpTaJ'[LIK MEMJIEKETTIK Oprangapjia

49510

47130

95%

Eckepry — [9] nepekke3i Heri3iHae aBTOPMEH KYPacThIPbUIFaH

MemieKkeTTiK KbI3METIIJIEPAiH eH KoFapbl oprama xanakeicel-Hyp-Cynranga (2020 sxpuiapiy [ TokcanbiHa
apHanmrad aepektep). On mamamer 254,2 MBIH TEHTCHI Kypambl. AnMarsl KanackiHaa — 184,6 MBIH TEHTe.
Kasipri yakeiTTa, acipece eHipiep/e kanakpl eTe ToMeH. EH TeMeHTi jxanakbl Anmartbl oOsbickiHAa — 129,7
MbIH TeHre. Ceri3 eHipe opTaina xanaksl 140—150 MbIH TEHre apajbIFbIH/IA.

[lleneyHiKTEep/iH KaJaKbIChl €H JKOFaphl aliMak IeH €H TOMEH aiiMakK apachIHIarbl WHTepBal — 95,9%
kypaiiael. 200-300-500 MbIH TeHre aaThIHAAPABIH YJIECI MEMJICKETTIK KbI3METTiH OapJibIK IITAThIHBIH 5-7%-
bIHAH acmaiabl. MyHai skaraaima agan KOCITKON KOHUTI KaJlaabl )KOHE YOXKiH KOFaITa bl

OnbiH imiage, 2020 KbUIIBIH COHBIHA Kapail aybUIIBIK XKepiepAeri MEMIICKETTIK KbI3METIIUICPAIH Kall-
el mTat canbl 11 789 OipiikTi Kypaiinbl, oHbIH imriHae 6oc operHmap — 793. JleMek, aybUIIBIK Kepiepaeri
IIeHEeYHIKTep/1iH HaKThI caHbl — 10 996. CoHbIMEH KaTap 6ac MaMaHIap MEH JKEeTEKIIT MaMaH/1ap IbIH I TATThIK
canbl 10 946 GipiikTi Kypaitasl. JleMek, Kaiana 1a, aybuija Ja naibi3IbIK apakaTblHACTa IIICHEYHIKTEP/IiH 00C
OPBIHAAPBIHBIH OCNTiTi Oip TeH apakaTbiHACKl Oatikamansr [11].

BizniH ofibIMBbI3IIa, KBICKAPTY/IbI K€3€H-Ke3eHMEH KYpri3y kepek. bipinmn kesekrte, 6oc opeiHaap eceoi-
HEH. AiTa KeTy KepekK, IMMEHEYHIKTEP IIH CaHbIH KBICKAPTY TYPAKTHI )KYMBIC OPBIHAAPBIHBIH OOYBIH eCKepe/Ii
(mamamen 8 000 agam). MyHzait 60c¢ x&yMbIC OpbIHAAPBIHBIH Yiieci 2020 sKbuTbl IaMaMeH 8 %-abl Kypanbl.
Byt perre, *bUl caiiblH HMICHEYHIKTEP/IiH 3eiiHeTKe mbIFybl ecebinen 1000-Han actam Oipiik OocaThLIajIbI.
CounbIMeH Katap, xbul caiiblH 6000-ra XybIK ajaM MEMJICKETTIK KbI3MET OpranapbiHaH 0acKa KypblIbIMaapFa
KeTenl.

CoHbIMEH KaTap, IIEHEYHIKTEpAl KbICKAPTY XOHE JKYMBICTAH LIBIFY KOPAEMAKbICHIH TOJCY MEMJICKET-
TiK Oprasjpl KaMTamachl3 eTyre OeJliHreH Kapaxkar ImeHOepiHAe KYpri3iIeTiHiH aTan eTKeH *eH. MbIcabl,
MEMJIEKETTIK KBI3METII, erep O MEeMJIEKETTIK KbI3METTEe 3 KbUI )KYMBIC icTereH Oosica, 4 opTamia aiibIK
JKAJIAKBICHI TOJICHETIH 00JIabl.

MemekeTTik opraugapAarbl KonTereH QyHKIsUIapAblH KalTaJaHaThIHBIH aiiTa kety kepek. llleneyHik-
Tep IUTATBIH OHTANIAHABIPY MAaKCAThIHAA MEMJIEKET HEFYpJIbIM calajbl OpbIHAAN ajdaThlH (QyHKLMsUIApAbI
FaHa aJblll Kanybl THic. backa QyHKIMATIapAbl ayTCOPCHHT AsIChIH/A a3aMaTThIK KOFaM MEH KEKe CEeKTOpFa
Oepyre 6omanpl. SIFHU QYHKIUSIAPALIH Oip Oemirin 6ocekenecTik oprara oepyre 0omansl. by MeMiiekeTTik
KbI3METLIIEp i Oip OemiriHiH ayTCOPCHHITIK KOMITAaHUSJIAPFa KOLTyiHe )KOHE KeKe CEKTOpa XKYMBIC icTeyi-
HE OKEeJIII COFa Ibl.

CoHbIMEH KaTap, MEMIIEKETTIK KbI3METTEH KETKeH KbhI3METKepiepiiH Oip Oeiiri kypburrad '»xolamay
KeHcesepiHe" KyMbIC icTel anajipl. byl keHcenep Oenrii Oip YJITTHIK )k00a HeMece MEMJISKETTIK OaraapiaMa
y1iH Kypbuiaabl. COHOBIKTaH )K00aIbIK KEHCEAE KbICKApTyFa YIIbIparaH MEMJIEKETTIK KbI3METKEPIIEp KYMBIC
icTeiTin 0onanel. MyHai Toxipnuoe, Mbicaibl, YIIOpUTAHUSAA KOJIAHbLIA b,

byrinri TaHma opTanblKk MEMIIEKETTIK OpraHmapaa 6-maH 6,5 MbIHFA JEHiH, al KEPTUTIKTI aTKapyIIbl op-
ragnapaa 1-1,5 MeiH dyHKIUsUIap 6ap, Oyl MEMIIEKeTTiK OpraHiapiblH apThIK (DYHKIUSIIAPBIHBIH OapbIH
KepceTel. Atan adTKaHaa, Oy MUHUCTPIIK AaMy OardapiiaMachlH d3ipJieyIli, OpbIHAAYIIbl )KOHE MEHIIK
veci pemiH arkapaapl. COHBIHIA TaFbl Jla OChl MUHHCTPIIKTIH KbI3METKepiepi OarmaapiaMaHbIH/KOOAHBIH
OpBIHAATYBIH OaKbIITAWTBIH POJT aTKAPaIbI.

CoHbIMEH KaTap, MEMJICKETTIK KbI3METKEpJIep IITaThIH OHTAMIaHABIPY YLIIH HU(PIaHABIPY TEXHOIOIU-
sTIapblH Nainananyra Oonanel. bys perTe xenTereH mpouecTep aBTOMATTaHIBIPbUIAABI KOHE MEMIIEKETTIK
opraHiap AIEKTPOH/IBIK KBI3METTEP/Il KY3€re achIpaibl.
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Conpaii-ak, KbI3METKEpJiepi MEMIICKETTIK KbI3METTI aTKapy YIIiH YHBIMIACTBIPYLIBUIBIK, aKIapaTThIK,
KY)KaTTaMaJbIK, KapKbl-OKOHOMHUKAIIBIK, OKIMIIUTIK-IIapyalllbIbIK KAMTAMAChI3 €Ty MOCEINIeNIePiH MeIyMeH
aifHaJIBICAThIH )KUHAKBI PPOHT-OPUCTEP KypyFa O0Jabl.

Hortwxkecinae oHTalIaHbIpy/IaH naiaa 0oraH 0apiiblK KapakaT MEMJICKETTIK KbI3METIIIIEP IiH eHOeriHe
aKbl TeJieyre OarbITTANaThIH 00a/Ibl. By, caiiblll KeJreH1e, MEMIICKETTIK KbI3METIIICP/IIH 63 MIHICTTePIH
OpBIH/Iay Carachl MEH yXK/IEMECIH apTThIpyFa ocep eTe/ll.

Cananpl Oaranay jkoHE YKOHOMHKAJIBIK Ma3MyH MakcaThiHaa Kazakcranna MemiekeTTik OarnapiaManap
MeH 00anapAblH iCKe achIpbLTyblHA SKOHOMHKAJIBIK TalJIay KYpPri3eMis.

Mocenen, Kazakcranma 2020 KbUIFbl KapallaHblH COHbIHA 15 MemuekeTTik Oarnapiama jxone 17
ayMaKTap bl JaMbITy OarapiiaMachl JKYMBIC ICTeH Ti. Y KIMETTIH MiHJICTi-0JIap IbIH OapJIbIFbIH THIM/II OacKapy
YIIiH KYMBICTBI KOJIFa KOI0. 3-KEeCTEeHiH JepeKkTepi OOHbIHIIA Oi3/iH peciyOnnKaMbi3aFbl MEMIICKETTIK
Oarmapiamanap/blH KYHBIH Kepyre 0oJabl.

Kecte 3 — KazakcTan Pecny0iimkachiHAarsl 0apibIK MeMJIeKeTTiK OaFaapiaManapabiH KyHbI

Beminren pe- Beuninren pe-
Ne barnapnamanblH ataybl Ne barnapnamaHbiH ataysl
CypcTap, TeHre cypcTap, TeHre

1 | «Hypmst xom» nHOPaKYPUTBIMIIBI 4,5 TpnH. 9 | OHipaepai JaMBITYABIH MEMIICKETTIK 1,7 Tpamn.
JTAMBITYIBIH MEMJICKETTIK OaFapiamMacsl OarapIaMacel

2 | «Hypasl xep» MEMIIEKETTIK TYPFbIH Yii- 1,6 TpaH. 10 |Kasakcran PecryOnukacsiaaa Tiamepai 36,1 mupa.
KOMMYHAJI/IBIK aMy OaFiapiamMachdy JIAMBITY MEH KOJIIaHY/IbIH MEMJICKETTIK

OarapiaaMachl

3 | «busnecrin xou kapracsl-2020» 6usHe- 261,4 mupp. 11 | «udpasik Kazakcram» MeMIICKETTIK 141 mupa.
CTi KOJIJJay MEH AaMBITY/IbIH MEMJIEKETTIK OarapraMacsl
Oar1apiaMachl

4 | AOK mampbrtynsiy 2017-2021 xprinapra 2,8 TpiH. 12 | Kazakcran PecmyOnuKachIHBIH TypHCTIK 1,4 TpaH.
apHAJIFaH MEMJICKETTIK OaFapiraMachl CaJTachlH TaMBITYIbIH MEMJICKETTIK

OarapiaaMachl

5 | HoTmxkermi )yMBICTICH KAMTY/IbI )KOHE 510,6 mip. 13 | Kasakcran PecryOnukachiama TiHH 270,1 mupa.
KaNMai KCIKePIIKTI TaMBITY/IbIH AKCTPEMHU3M MEH TEPPOPU3MIEC KapChl
2017-2021 xbutnapra apranrad "Exoek"” iC-KHUMBLT JKOHIH/IETT MEMJICKETTIK
MEMJICKETTIK OarapiaMach) Oarnapiama

6 | Kasakcran PecryOnukachia 878,3 mup. 14 | ¥ITTBIK MHBECTULIMSUIBIK CTPATEr st 0
WHJYCTPHSUIIBIK-HHHOBAIVSIIBIK "VIHBecTHIMSIIApABI TAPTY SKOHIHET1
JTAMBITYIBIH MEMJICKETTIK OaFapiamMacsl Garapinama”

7 | Kazakcran Pecybnukaceiabig binim 1,9 TpaH. 15 | Kazakcran PecryOnukacsiHbIH 0
JKOHE FBUTBIM/IBI JAMBITYIBIH MEMIIEKET- Y IITTBIK SKCHOPTTHIK CTPATETUSICHI
TiK OarapiIaMachl OarapiaaMachl

8 | Kazakcran PecnyOnmukachlHbIH 944.9 mnpa.
JleHcayInbIK cakTay cajachlH
JaMBITYAbIH "JeHcayibiK" MEeMIIEKeTTIK
OarapiaaMachl

Eckepry — [12] nepekkesi Heri3iHae aBTOPMEH KYPacThIPBUIFaH

ATanFaH MEMJICKETTIK OarlapiaManaplibl, OHBIH iIIiHAE CBHIPTKbI YKOHE JKEKEe MHBECTHLMSIAP, YITTHIK
KopznaH OepuieTiH TpaHchepTTep, COHJAi-aK MEMIICKETTIK OMJDKET KapakaThl €CeOiHEH iCKe achIpyra
mamamen 16,9 tpnu. teHre [12]. byn perre 15 memuekerTik OarnapiaManbiy Tek 2 OipairiHe — "YATTHIK
WHBECTUIMSIIBIK cTparerus” xoHe "Kazakctan PecrmyOnukachlHbIH YATTBIK SKCHOPTTBHIK CTpPAaTEruschl”
MaTepHaJbIK Kypaiaap/bl KapKbUIAaHABIPY KO3/1eIMEreH.

O3 Kkeserinje, MeMIIeKeTTIK Oarmapiamanapiabiy Oip Oemiri, Mbicanbl, AOK nmambityneiH 2017-
2021 xpuiIapFa apHaJIFaH MEMJICKETTIK Oar1apiiaMachl IIEHOEPIH/Ie calajbIK Killli OaFaapiaManapra OeiHe i
OCIMIIK apyanIbUTBIFbI )KOHE MaJl IIAPYallbUIbIFbI.

Opi Kapail oJap MEMIIEKETTiH THICTI KelTereH sxo0anapbina 6emineni. XKy3aereH sxkobanap MeH Kimii xo0a-
siap OOJIFaH Ke3Jie — OyJI IaTacyFa j)KOHE Chl0aiiiac JKeMKOPJIIbIKKA OKeJIe/i.

ISSN 2224 - 5561 Central Asian
10 Economic Review




I'OCYAAPCTBEHHOE VYIIPABJIEHUE U PETMOHAJIBHA I DKOHOMUKA
PUBLIC ADMINISTRATION AND REGIONAL ECONOMY

XKobGanappr 6ackapyIbIH HETI3r1 MPUHIUIITEPIH KAPACTHIPBI KOpeuik. ATar aiTKaHaa, ;k00aJIbIK MEHe I-
JKMEHT KaruJaTTapbl — YKOHOMHUKAJIBIK OPBIH/BLIBIK, O9CeKere KaOlIeTTIIK, OKIJISTTIKTepai 06y KaHe T.0.
Heri3inae oyap bl KazakcTaHHBIH MEMJICKETTIK OpraHAapbiH/a CHI3YIiH OPBIHBUIBIFBI JIQJICIICHE/TI.

OKOHOMUKAJIBIK MaKCATTBUIBIK, KaFU1aThl-MEMJICKETTIK OafrapiaMariap/bl icke acklpyFa OeJIiHIeH pecyp-
CTap bl OHTAMIIBI )KOHE THIMJII MaljallaHy KaKETTUIITH OOJKaN/IbI.

Wkempainik npuHnumi. beniHreH KapakaTThIH apThIK )KyMcalybl 0ap MEMIIEKETTIK OarapiamaiapabiH 0ip
0eJIiriH KBICKApTy KaKETTUTIriHe HerizmenreH. SIFHuU, 013 1IIKI jKOHE CBHIPTKBI JKaFIal/IbIH ©3repyiHe xayar
OepyIiH UKEMJILTIT Typasbl alThI OTBIPMBI3.

Bocekere kabinerrinik npuHimni. EHOEK %oHE Kap»Kbl peCypCTapbIHBIH IIEKTEYIIIIr KaFIaibIHIa MiH-
JeTTepl icKe achlpy OarbITTaphl ilIKi KOPIIOPATHUBTIK OOCEKeNecTiK OpTaia KOHKYPCTHIK HETi3/le capaiaHyFa
JKOHE ipikTenyre xaraabl. JKobanapapl TaHAay MaHBI3IBIIBIK, MOCENEITIK KOHE pecypcTapMeH KaMTaMachi3
€Ty MapTTapblHa CYleHe OTBIPBII KYPri3isie/i.

OxinertikTepai 6exy npuHImITi. MyHa OarapiamMa oKiMILIEPiHiH )KYMBICTBIH Mep3iMIepi MEH KOJIEeMiH
CaKTaybl MaHBI3/IBI.

Kasip, 6armapnamanapaa «KPI» kolbiirania, xayankepIiikTi gepoecTenaipyre Koaay KopeeTimeii,
COHJIBIKTAH KOMBUIFAH MaKcaTTapFa IIKaIlaH KO KETKI3IMEHII.

MyH1arbl MaHBI3/IbI TIpOOJIeMasIapIbiH Oipi — yk00aHBI iICKe achipa OacraraH OarjapiiaMa OpPbIHIAYIIIbI-
JIapbl )KYMBICTBI YHBIMIACTBIPYABIH O31HIIIK CXEMAaChIH kacaipl. by jkarjaiia yikeH WIBIFBIHAAp Ooja-
nbl. Kazakcranaa eckipreH >kaOJplKTap naiganaHbuiazpl, Oy YITTHIK Oarapiamanap MeH >koOanapbiH
peHTa0eNb TN HIH TOMEHACYIHE aJIbI KeJIeI.

CoHbIMEH KaTap, MEMJICKETTIK OaFapiaMainap/IblH COTCI3IiKKe YIIbIpaybIHBIH HET13r1 ce0e0i —xo0anapapH
JYPBIC eMeC IKOHOMUKAIIBIK HEeTi3/IeMeci, IIBIFBIHIAPIbI, )KYMBIC YaKbIThl MEH KOJIEMiH JYPBIC KOcTapiiamay.
Twuicinie, MyH/Iai s)kaFnainapaa oarapiaMaHblH MAKCATThl MHIMKATOPIIapbhIHA KOJI )KETKI3Y Il Oarajiay KUbIH.

JKoba OolibiHIIIA KYMBIC OapbIChIHIa YKOHOMUKAJIBIK HETI3/IEMe JYPhIC jKacaliMajibl JIETeH TYCIHIK Maii-
na OoiFaH araal TyslHAaWabl. JleMek, KOWbIIFaH MakcaTTap MeH MIHAETTep Iyphic KoWbliMmaraH. Hamap
XKocnapiay, skobanap/isl iCKe achIpy IIBIFBIHAAPBIHBIH ocyi Oalikanans [13].

Ocpbiran OalJIaHBICTBI, MEMJICKETTIK Oarjapiiamaiapra OODKETTIK pecypcTap/bl MaKCaTThl HaijiaiaHy
JKOHE TYNKUTIKTI HOTHXKEJIED ajly TYPFBICBIHAH TEKCEPY JKYPri3y alKbIH OOJIIbI.

Ocbl MeMIIEKETTIK OaraapiaManap/IsIH THIMIUIITH aHbIKTay YIIIH OJIapbl TEKCepy KepeK, KaHIIa CallbIK
TeJel OacTaraHbIH, KalCBICH HAKTHI )KOHE KaHIIA KaHa )KYMbIC OpHBI KYPBUIFAHBIH J)KOHE T.0. ecenTey Kepek.

Ecen xomuTeTi ochl OarnapiamanapablH KeiOipiHe ayAuT Kyprize/i. bys HoTHKenep COHIIAaNBIKThI Ta0bI-
CThI €MEC EKEHIH KOpCeTe/Il.

Meicaibl, 2020 xbULIBIH Ka3aH aiibiaa ecer komuteTi "2020-2021 xpuinapra apHairad JKyYMBICIICH KAaMTy
JKOJI KapTachlH" iCKe acwlpy MICHOEepiH/Ae Kapbl pecypcTapblH Maiijaiany OOHBIHIIA MEMIJICKETTIK ayIuT
xyprizai. Kapkeiianapipy 2 Ke3lieH 06TiH/I1: peciyOIrKablK OF0KETTeH KoHe OI0/KETTEH ThIC KO3epaAeH
[14].

ATanraH MEMJICKETTIK Oar/iapiaMaHblH )KYMBICHIH iCKe achIpyFa peciryOnnKaiblK OI0/DKET KapakaThl ece-
oinen 300 mapa. TeHre 6eminmi [15].

2020 xpuLIBIH S5 aiibl imiHme — coyipaeH tambizra neitin "2020-2021 xpuigapra apHanran JKymbIcrieH
KaMTy 2Kon kapraceH" *xy3ere aceipyFa 4 pet e3repictep eHriziai (2020 >KbUIIbIH MaMbIP, MayChIM, IIiJIE
JKOHE TaMbI3 ailiapsl).

Kapaxkartsl 6oy keseMi Ooiibiama 6enrini 6ip e3repictep 2020 skbUTFbl MaychiMa | peT sKyprizisii.

Aymut xyprizinrenneH keiiin Ecen komureTi "JKyMbICTieH KaMTy 01 KapTachl” NIeHOepiHe Kobamap bl
JKy3ere achlpy Ke3iHJie MbIHaAall KeMIITUTIKTep/i Oenrinemi.

6 762 x00aHbI iCKe achlpy KocmapianraH, oHbIH imiHge 910-v1 (13,5 %) y3ak mep3iMai xkobaiap 60-
JIBITT TaOBLIAbI, OJap OOBEKTIACPAl caly MEH KahTa »)aHapTyasl kes3neiai. Kamnran 5 932 xo0a (86,5 %)
y3aK Mep3iMJli aKTUBTEpIi Kypyra OarbiTTasiMaraH. COHbIMEH Karap, SKOHOMHUKAJBIK THIMJIUIK KpH-
TepUilNiepiH Ko3leMeWTiH xobanap Oap (marbiH aynanga 1 500 opweiHABIK opTra Mekren camy Kapacait
aynanbiHbIH KackeneH kamackl Kapiibiran sxoHe AsMaThl 00JbIChl JKaMOBbUT ayJaHbIHBIH Y 3bIHAFAI aybLIbI
J)oHe T.0.).
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YKo xaprachkiHa coiikec KbI3METKEp/IiH Oip KaHa OPHBIH KYPY KYHBI OpPTa €CelreH 4 MJIH. TeHrere TeH 00-
JIybl THIC. AJaiiia, OyJI KepCETKIIITIH OpbIHIANYbI 5 MiIH. TeHrere Aeiil (ILIbiIMkeHT — 5 MIIH. TeHre, AJMaTh
00JIBICH — 4,8 MITH. TEHTe )KoHe T.0.) Kypanabl.

Keminzme 50 % >xaHa KyMbIC OpPBIHAApPBIH KYpY JKOHIHJET! TamantapslH OoJMaybl HeMmece iliHapa
OeKiTinyi, JKeprilikTi eHaipyurinepaeH mamamen 90 % tayapiap MeH KbI3METTEpJIi CaThIll ary, KeMiHjae 2
ETXK keseminjie jxajaKbIHbIH OpTAIlla MOJIIIEPIH KAJIBIITACTHIPY.

Carblll airyJIbIH Y3aKKa CO3bUIFaH MPOIECTEPIHe, KapKbIJIaHIBIPYIbIH YaKThUIbI O6TiHOeYiIHEe jKoHe Oacka
Ja ic-mapanapra OaiIaHbICThl HHPPAKYPBUIBIMIIBIK KOOATapAbIH YaKThLIbl asKTalTy TOyeKedi.

JKaHa ®KyMBIC OpBIHIAPBIH KYPY KE31HJIE kKacTap/bl ®KYMbICKA KaObLIIay OaChIMJIBIFBIHBIH CaKTaJIMaybl
JKoHE T.0.

AynuTIieH MEMJICKETTIK KoJijiay IeHOepiHae OeiHreH Oip TeHre opta ecenreH 1,1 TeHrere eHiM eHIIpyTe
ocep eTKeHi aHbIKTanabl. Bynm MemiiekeTTik Oarjapiamanapibl OpbIHAAYIaH dJIEYMETTIK-DKOHOMHUKAIIBIK
9CEp/IiH TOJIBIK €MECTITH CUTIATTaN/ bl

Bi3nin pecnyOivkanaa MEMJICKETTIK Oaraapiamaiiap/ibl )Ky3ere achblpyjaH KaluTapbIM JICHI€HiHIH ©CYiHe
KeJlepri KeNTipeTiH cebentepi KapacThipaibiK (kecte 4).

Kecte 4 — KazakcTan PecnnyOsimkacsinga MemJieKeTTiK 0aFiapiaaMaiapasbl icke acbIpyaaH TyceTiH
KalTapbIMABI aPTTHIPYFa KeJepri KeJTipeTiH cedenTep

No CEBEIITEPI

TypakThl TY3€Tyep JKOHE MEMJICKETTIK KOJIIay IIapaiapblH iCKe achIpya KYHENUTIKTIH 00IMaybl

Crparerusislk MiHAeTTepaiH 30 %-Fa KybIFsl MeMiiekeTTik Oaraapiamarnap AeHreiine 1eiiH kackaaTalIMaraH MaKcaTTapra
KOJT )KETKi30ey ToyeKenaepiHe ue

HeriziHeH MeMJIeKeTTIK Oarapiamaap/bl iCke achlpy Ke3iHJe JKOHE JKOCIapiay Ke3eHiHJe jKOHEe OpbIHAAy Ke3eHiH[e
MHBECTHIIMSIBIK K00aTap IbIH Ti3iMi KOK

Barngapnamainsik MaTepuaniapia KeITipiireH ic-mapanapasie 61p 6e1iri SKOHOMUKAHBIH HAKTEI CEKTOPBIH BIHTAIAH/IBIPYFa
eMec, aFbIMJIaFbl YIHBIMIACTBIPYIIBUIBIK CHIIATKA He

Heicananer nHAWKATOpIAPABIH JKOCHAPIIBI MOHIEPIH KOHE MEMIICKETTIK OaraapiamaiapIblH TYNKLUTIKTI HOTHXKEIEPiH
TOMEHJIETY
DKOHOMUKAJIBIK JaMYJIbIH CTPATETHSUIIBIK OACHIM/IBIKTaPBIHBIH KETKIIIKCI3 OpHAIACYBI

Bepinren MakcaTThl mapamMeTpiepAi OpbIHAAMAayIbIH KEMICH i ToyeKelAepi eckepiimereH

EckepTy — aBTOpABIH 3epTTeyi OOUBIHIIA KYPACTHIPbUIFAH

Ocpbiran OaiinanbicThl, JKoOABIK MEHE/DKMEHT apKbIIIbl MEMIICKETTIK Oaraapiamarap/ibl, KOPIopaTHBTIK
CTpaTeTHsIap bl THIMJII iCKe achIpy jKoHe OM3HECTI CayaTThl XKYPri3y KaMTaMachl3 €TUIETiHiH atan eTemis. XKo-
Oamap/er 6ackapy ToxipuOeciHae jxodamapaplH 0apibIK pecypcTapblH OaKkplIay JKoHE Maiiaiany THIMIUTIT
Koyaanbuiaabl. Erep kes-kenreH OarjapiiaMa yakbIThIHIA JKy3ere achIpblica, oHIa Oys1 coTTi Oarmapiama,
coTTi jk00a [16].

Kagzipri yakpITTa MemilekeTTik OarmapiiaMmanapiabl icke acelpy KesiHnme Kazakcranma sxo0anbik Oackapy
TOCLIIEpi ilTiHapa FaHa MmalijalaHblIa bl

MewmuitekeTTik OarmapiamManapIblH KoOaIapblH 93ipiiey Ke3iHae Tikeneil YKiMeTTe OeKiTiIrenre aeiin ai-
IIBIH ayia Oarayayibl MaianaHy Tajiar eTiTeml.

Byt GarbITTap bl OachIMIIBIFBIHA JKOHE MEMJICKETTIK OaraapiamMaliap/iblH CTPATEeTHsUIBIK MiHJICTTEpiHe
KOJI JKEeTKi3yre OaraapiaHyFa NIOFbIpIaHyFa MyMKIHIIK Oepeti.

Ykimerre OekiTiUIreHre JeiliH ajublH aja Oaranay Oousammak skaHa MeMJIeKeTTiK Oarnapiamanap YIIiH
KOJITaHbUIATBhIH Oonajpl. Konjganeictarbl Oariapiamanap KaObLIIAHbBIM, ICKE AChIPBUIBIN KATKAHJIBIKTAH,
oJlapfa THIMJIUTIKTI Oarajay YIIiH MYHIai aJ/IbIH ana Oaranayabl KOJIaHy MyMKiH OOJIManIbl.

Ocpiran  OalaHpICTBI, Oi3[iH OWBIMBI3IIA, ICKE achlpy Ke3eHiHIE IKOCHapiiaHFaH OIOKEeT
KapakaThIHBIH apTKAaHbIH KOPCETEeTIH MEMJIEKETTIK OarmapiiaManapiblH Oip OeJiriH KbICKApTy KaxerT.
CrpaTerusuiblk MEMJICKETTIK Oarapiiamanap/bl SKOHOMUKAHBIH 0achbiM OarbITTapbIHIA FaHA KaIIBIPY
Kepek. MbIcaibl, SKOHOMHKAHBIH HAKThl CEKTOPBIHJA JKYMBIC ICTEHTIH OarmapiaManapibl KaljablpyFa
OoJIaabl.
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Kazakcran Pecniyonukaceinbiy [Ipesuaenti K.-JK. Tokaes sxapusiiaran MEMIIEKETTIK 0acKapy KyHeCiH pe-
(dhopMaiiay aschIH/Ia €TIMI3e MEMJICKETTIK Oprasaapra x00aiblK 0acKapy/Ibl €HII3y TOCUIICPIH JIaMbITy 0a-
CBIM OOJIBII TaOBLTA IBI. ByJT TYpFBI/IA )KEeKeIereH xobaiap bl FaHa eMec, OapiIbIKk MEMJICKETTIK OariapiiaMmanap
MeEH k00ajap opTQelibJepiH e HKOoOaIbIK 0aCKapy/Ibl KYHENl JaMbITyFa Ha3ap ayJaapy Kaxer.

XKobanbik OackapyIblH OTaHIBIK HOPMATHUBTIK-KYKBIKTBIK 0a3achlH 3ipiien, KeTULIIpy Kepek. Artam
aiiTkanaa, "Okimmiinik pacimaep Typanbl" Kazakcran PecnyOmukacwiabiy 3aHbiHa (Nel07, 2000 xk.),
"OKIMIIUTIK KYKBIK Oy3ymsiibikTap Typaisl" Kasakcran Pecriyonmkaceiabiy Kongekcine (Ne 235-V, 2014 x.)
JKOHE T.0. TOJIBIKTBIPYJIAP €HI13y KaXKeT.

Byrinne sxo0anblk Oackapyja e3apa iC-KUMbUI MaHBI3[bI POl aTKapajbl. MEMIICKETTIK OpraHap/IbiH
KYpbUIBIMIapbIHIA "AeHreiec" KaphIM-KaThIHAC JKOK, Oipak "caThlaac" KapbIM-KaThIHAC ©TE€ KaTaH JKOHE
JKAKChI KYpbUIFaH. by sko0aHbl 0acKkapy TOCUIIEpiH eHTi3y/li aiiTapibikTail KublHAaTa el Ochiran OailiaHbl-
CThI, "KOJIJICHEH 63apa iC-KUMbLIbI" 1aMbITy MAKCaThIH/a YIBIMJIBIK OpTara 3aHHAMAaJIbIK TYpJe e3repicrep
SHI'13Yy KaKeT. Bys1 op Typii ienapraMeHTTep MEH MEMJICKETTIK OpraHapblH OeiMiesiepl MaMaHapbIHbIH
BIHTBIMAKTACTBIFbI YIIIIH KaFIaiiap/bl aHbIKTayFa MYMKIHJIIK Oepe/ii.

"MeMJIeKeTTIK OpraHaapaarbl Kalllbl )KOOAIBIK KbI3MET" MOCeJIe/epiH 3aHHAMAIBIK TYPFBIaH OCKITYy Ke-
pex. by xxepne Kazakcranaa :xo0aiblk MEHEIKMEHTTIH KaFUIaTTapbl MEH 9JIICTEPiH JKy3ere achIpy/Ibl ecKe-
PE€ OTBIPBII, MEMJICKETTIK OpraHapAbIH Ky3bIpeTiHe HE KipeTiHIH HAKTHI JKa3y Kepek.

ConbiMen Katap, Kaszakcranma cepTudukartanraH MmMamaniap 0a3achlH KYpy MEH OpHAalIacThIPY/bI
3aHHaAMAaJIBIK TYPFbIJIaH OeKiTy KakeT. MyHai 0a3aHbl MEeMJICKETTIK KbI3MET ICTepl areHTTIrIHIH CalThIH/Ia
opHanacTeIpyFa Oojaasl. MyHzaii 6a3a »o00anblK MEHEKMEHT OOMbIHINA cepTU(UKATTAIFAH KaJpiapAblH
Oonybl Typanbl aknapat Oepeni. CoHbIMEH KaTap, dJiCHAMAnap TYPFBICBIHAH CepTU(HUKATTAIFaH >K00a
MEHE/DKEPJICPiHIH CaHbl KaHJal eKeHiH Xabapjap ereTiH Oosajawl. ATam aiiTkanma, Oyin Scrum, Prince2,
PMBOK xaHe T. 0. :)x00ajIbIK OacKapyaarbl OU1IM MEH KY3bIPETTLIIK.

MemtekeTTik OaraapiamManap/ibl JaiibiHaay )KOHE 93ipiiey Ke3iHze ToyeKeliep/i OaraayFra Ha3ap ayapy
kepek [17]. KazakcTanpiK ToxipuOere MeMJICKET ®K0o0alIbIK 0acKapy MEH ToyekeJep/i Oaraiay/ibl sKkayar-
KEPILTIKIIEH jKoHe OalbINThl KapaCTHIPMAIbI.

Hotmxecinae — akiia urepisi, ai »Ko0aHbIH TYNKUTIKTI HOTHXKEIEepiHe KO JKeTKi3uireH koK. Cebeoi ai-
JIbIH ajTy Iapanapbl yaKTbUIbl KaObUITaHOAFaH.

Kazakcranna MeMIeKeTTiK xko0anapabl icke achlpy Ke3iHJe YHeMi Ty3eTyliep eHTi3ineni, Mep3iMaep aybl-
caJibl, )XYMBIC KeJieMi yiraspl. JKoOaHbIH (UHAIBIK OPBIHIAYbIHA KbI3BIFYIIBUIBIK ®KOK. HoTrkeciHae »xo-
0aHBI icKe ackIpya KiJipic, KbI3bII TACTIA )KOHE TYNKUTIKTI HOTH)KEHIH OOJIMaybl OPBIH allaJibl.

ConppikTan MemitekeTTik Oaraapiamanap MeH )ko0anap bl TAOBICTHI ICKe aChIPY YIIIH )K00aJIbIK 0acKapyAbIH
KaFuJaTTapbl MEH 9J[iICHAMACKIH Naiianany KakeT. MyH/a apThIKIIBUIBIKTAp MEH apThIKIIBLUIBIKTAP aJIJIbIH-
ana ecenTese/li, COHJai-aKk MeMJICKeTTiK OaraapiaManap by OapibIK IIbIFbIHAaPBIHBIH YKOHOMHKAJIBIK HEeTi-
3lIeMeci Kacanaibl.

XKobansik GackapyapiH 31 KazakcTaHHBIH MEMJIEKETTIK OpraHaapbl Oejirinie cypaHbicka ue, Oipak Oi-
3/1e YJIKeH mpobOsiemMa Oap — TeHrepimcizuik. YKobanwik opuctep [Ipembep-Munuctp kenceci, Kazakcran
PecniyOnukaceiabiy [Ipe3uieHTi sxanbiHAarel MeMIeKeTTiK 0ackapy AKaJleMHSChI )KaHbIHAH KYPBUIFaH.

[IpoGiiemanapabiy Oipi — HEre MEMIICKETTIK OpraHap sk00ajblK OacKapy bl THIM/II NaiiaiaHa aiMan bl —
cepTudUKaTTaIFaH )KoHE OUTIKTI )K0OANIBIK MEHEDKEpIIePpAiH JKeTicneyuiniri 0obm Tadbuiaast [ 18].

JKoOasbik Gackapyabl iCKe achIpy Ke31H/1e MEMJICKETTIK )KO0aHbIH Mai1aChiH, AP THIKIIBUIBIFbIH, THIMILTITTH
Oarayiay OeJIIriH/Ie YKOHOMHUKAJIBIK HET13IeMEHI MYKHAT JalbIHay Tanar etitesi [19].

Byt sep/ie My IbTUTUTMKATUBTIK 9CEPIiH KaHai 001aThIHbIH, XaJIBIKTHIH KaH 1l Maii/1a aJlaThIHbIH aHBIKTAY
kepek. JKoOaHbI icke achlpy YIIIiH €HI131Iyl KaKeT MIBIFBIHIAP MEH KOJIeMIEP/Ii, ic-1apanap TYpJIepiH HaKThI
TYCiHy KaxeT. JKoOaHbBIH COTCI3IITiHE KiM Kayal OepeTiHiH HaKThl aHbIKTay Kepek [20].

Meicanbl, 2020 >KbUIIBIH COHBIHIA YKIMETTE aybLIIBIK ayMaKTap/bl JaMBITYbl KaKCApTy YIIIH TYpJi
OarmapiaMaiap/pl YHIecTipy Mocelieci KapacTeiphliyaa. OHrime "Aybur — Enr Geciri” »o0achlHa YITTHIK
)o00a MopTebeciH Oepy MYMKIHAIr Typajbl 00Jibil OThIp. MyHJa k00ablK 0ackapy KypaijapbliH Naiaa-
JlaHa OTBIPBIM, JIPTYPIl MEMIIEKETTIK OargapiaManapiaH KapiKbl KapakaTblH OHTalIaHAbIpyFa OoJalibl.
Aran aiitkanna, "Hypisl sxep" MemiiekeTTik OarapiamMachlHaH KapakKaTThl ajly JCHICHIHJIE aybuljap MEH
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aybULIapJIaFbl TYPFBIH YH KYPbUIBICHL, "Hypibl so0a" MeMiIeKeTTiK OaraapiaMachiHbIH O6JIIHIeH aKiia pecyp-
CTapbl apKbIJIbl aBTOMOOWMITB JKOJIJIAPBIH JKAHFBIPTY JKOHE Naijananyra 0epy xoHe T.0.

Anaiiza, MUHHCTDPJIIKTEp MEH BEJIOMCTBOJIApABIH JKayallThl OacIIbLIapbl XK00aHbl OAaChIHAH asfblHA ACHiH
cydemenen, eHrizyi tuic. Onap OHBI TYNKIUIIKTI iCKe achlpy YIIiH TOJBIK kayan Oepyre MinaerTi. Kazakcran
PecrryOnmkaceiama K00amblK Oackapy omICTEMECiH €HTI3y VIIIH MEMIICKETTIK OpraHmap KYpBUIBIMIAPHI
apachbIHAAFbl KaTaH ©3apa iC-KUMBLIIbl aHBIKTAY KaKeT.

Caiibin kenrenjge, 0y "Aybsut — En Oeciri" yiTThIK k00achl IICHOEPIHJIE aybUIIBIK KEpIepiae jKaHa
nHPPpaKypsUTEIM KypyFa anmbin kenemi. Kemeci 2021 xwimra Oyi1 sko00aHbl pecmyOnmkana »xo0anslk 6ackapy
o/licHaMachIH KOJIJaHYIbIH MPAKTUKAJBIK TAKiprOeci MaKkcaThIHIA OHBI MWIOTTBHIK PEXXKUMIC KYPTi3yAiH He-
ri3i petinje anyra Oonabl.

MewmiekeTTik 6ackapyaarsl oenrini 6ip pedopmanap 2020 KpIIaBIH Ka3aH albraxa CTpaTerusiIbIK KocTap-
nay xoHe [Ipesnnentke Tikened OarbIHATHIH pedopManap areHTTIriHiH KypbUIybIMEH O0Najbl 1en KYTiTyae.
Bizain PecniyOnrkambizia MEMIICKETTIK OaFaapiiaMaap/isl a3ipiiey Ke3iHe K00alblK MEHEPKMEHT I1eH 00JI-
KaMaay KYpaIapeIHBIH OapiIblK olicTeMeNIepi SHTI31TII, KYHeli KOIIaHbUTa bl 1T YMITTCHEMI3.

3EPTTEY HOTUXEJIEPI (KOPBITBIH/IbI)

3epTTey OaphIChIHIa MEMIICKETTIK OaFaapaamMatap sl )Ky3ere achIpyIarbl MBIHAAAH KeMIIITIKTep MEH Ipo-
Oyiemaiap aHBIKTaJIIbI.

JKoOasbik Oackapy MEH MHHOBAIUSUIAP/IbI THIMJII KOJIIaHy yiiniH Ka3akcTaHHBIH MEMJICKETTIK CEKTOPBIH/IA
erKeU-TerKeWITi 931pJICHTeH HOPMATHUBTIK-KYKBIKTEIK Oa3aHbIH 00JIMayhl aUTapIbIKTal Keaepri O0bIT TaObI-
JIaIbl.

Memnexemmix Kbizmem mypaivl 3a4a coukec MeMieKemmiK Kplasmemuti endiy 0100xcemi eceOinen OiniK-
miniein apmmeipyza dicone Oinikminiein apmmoipyza Kykolivl. Conoau-ax, uwieneyHikmepoiy Hezizei QyHK-
YUAIApeblH Kammyaa 601adbl — Candaubl HCOCHAPIAYObl KAMMAMACHI3 €My JHCIHE MEMIEKEeMMIK JHCOCnapiay
Jcytiect KyocammapulHoly MuiMoi OpblHOAAYbIH OAKbLIAY, MeMIeKemmiK OpeaHHbIY MeMIeKemmiK camoln
any canacvlHOAgbl HCAInbl 6ACUBLILIKMbL Jicy3ee acvlpy. bipax socobanvt backapy macindepin Kor0any men
KO0aHy mypanvl ewimene aumoiimagan [21].

Kazakcranma MemiiekeTTik OarmapiaManapipl d3ipiey JKOHE ICKe achlpy Ke3iHAe  MEMIICKETTIK
KBI3METIIUICPIiH JKayalmKepIIiIiri maimaiansiMaiasl. MakcaTTap MEH MIHIACTTEp — TOJBIK TY3€TLIMETreH
YKOHE OMIIACTHIPHUIFaH.

An x00anbIK Oackapy CTaHIapTTapbl HAKThI KPUTEPUMICPAl OPBIHAAYABI Tajal €Tei — MEMJICKETTIK
KBI3METIIIEP apachblHaH HAKTHI KiM IOPTQENbre xKoHe OYKiT OarmapiaMaHblH OpBIHIATYBIHA JKayan Oepesi.

barnapnamanapaeiH OacsiM Oediri >KyMblc Mep3iMaepl MeH KejemuepiH Oy3a OTBIPBII OpBIHAAJAlBbI.
KapkbutansIpy MeJIIIepiH YHEMI KaiiTa Kapay *oHe apTThIpy Oap.

MewMiiekeTTik OarmapiaMaiapasl JKy3ere achlpy Ke3iHAe eCKipreH >KaOAbIKTap TaigalaHbUIanbl, Oyir
NaiIaHbIH TOMEH/ICY1HE OKeeIi.

Backaia aiiTkaHjaa, MyH/Ia MEMJICKETTIK Oprasjaap »xo0ayblK 0ackapy NPUHIUITEPIH Oy3/bl JIen anTyFra
Oomambl.

ConbiMeH Kartap, Kazakcranma OKBITYHBIH, Jaspiay/blH, KYyHem kociom mamynsiH xoHe Kazakcran
PecnyOnukachIHbIH jk00anay MeHe DKepIiepiH MIHIETTI cepTUHUKATTAYbIH KAJIBIIITACKAH KYieci )KOK. Mbl-
caJtbl, MeHEKEpIIep TYPaIbl, OJIApABIH KOCiOM Ky3bIpeTTiTir MeH JKoOaHbl OacKapy callachIHIAFhI TOKipHOECi
TypaJIbl )KYHEIeHTeH aKnapar KoK,

MewmnekeTTik Oargapiamanap MEH oOajlapibl iCKe achlpy Ke3iHAe OpbIHJaylIbLiap MEH OFOJIKETTIK
OarmapiiamMarap OKIMIIUIePiHIH KOIIIUIri "TeneMaep JKOHIHIET] KocTapra COMKeC KapaskaTThl JKePTUTIKTI
aTKapyllbl OpraHjapra ayJapyMeH FaHa IIeKTene/i. byl olapiblH OpBIHIAITYBIHBIH THIMCI3HIrT MEH KeT-
KUTIKCI3/1ITiH, J)KOCIIapJIay IbIH JKOHE YHBIMIACTBIPYABIH 9JICI3 MPOIECIH, )KayanThl MEMJICKETTIK OpraHaap Ta-
pambIHaH TYIKUTIKTI HOTHOKEIEpTre KOJT KETKi3y MOHUTOPHUHTIHIH TOMEH JIEHTCHiH CHITaTTal b,

ATanFaH Mocenenep/Ii menry YiriH 0i3 OChIHIal YCHIHBICTAp bl YCHIHAMBI3.

MeMIeKeTTiK KbI3METTIH THIMALIITIH apTThIPy KOHE calaliblK KYpaMblH HBIFAUTY MaKcaTbIHIA KyHemni
JK0OATBIK 0ackapy KaruaaTTapbl MEH CTaHIApTTAPBIH CHTI3y HETi3iHAe MEMJICKETTIK OacKapy opraHIapbiH
OHTANIAHBIPYIBI YKAHIAHIBIPY KaKeT.
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MewmnekerTik Oackapy KyHeciHe >K00anblK OacKapyabl EHTi3yAl ecKepe OTBIPBI, MEMIICKETTIK
KBI3METIIIepre KOMBbUTIATBIH JKaJIbl TAIANTap MEH KY3bIPETTEP/AiH XaJIbIKapalblK CTaHAapTTAPbIH aHKbIHAAY
Kaxer.

Mysnna 2021 skpuiasiH oprachiHia Kaszakcran PecrnyOnukachiHIa €HI3UICTIH (aKTOPJIBIK-0aIbIK
IIKAJIAHbIH OJIIIeM/ICPIH Maijananyra Oosiaapl. Byl OTaHIBIK MEMIICKETTIK KbI3METHIUICPAIH KayarKep-
LIUTITIH J)KOHE YOKAEMECIH KYIIEHTyTe bIKIall €TeTiH 00Iabl.

MemiiekeTTik OaraapiaManap/sl 93ipiiey *oHE ICKe achlpy KesiHje Oarjapiamaliap OKIMIIIepi MeH
OarmapiaManap/pl 0ackapy opucTepi OaclIbUIaAPBIHBIH OIOPKET KapaKaThlH MaKCATThI MMaliJaJlaHFaHbl, KO-
Oanap MeH Oaraapiiamanap/blH Ma3MYHBI MEH carachl OOMbIHIIA KOCTIApIIap/IbIH OPbIHAAIFAHBI YIIIH JKayarl-
KEPILUTIriH apTThIPY KaXKeT.

MewmnekeTTik OarmapiaManap MeH jkoOanaplibl iCKe achlpyra OaplibIK MYIIeTl TapanTapIblH KaThICybl
YIIiH OipbIHFall aKMapaTThIK Kpocc-QYHKIMOHAIIBIK IUIaTPOpPMa JKOHE TiK aKIapaTThIK HHQPaKYpBUILIM KYPY
Kaxer.

MyHza MbIHaIail MOTIMETTEp OpHANACTHIPBUIABL: OaFaapiaManap/bH iCKe achIpbLTy OapbIChIH, OOJIIHTeH
OroKeT IeHOEPiH/Ie KapaXkaTThl 06y MEH UTrepydl KOPCEeTETIH CTATUCTUKAJIBIK JCPEKTED )KOHE MEMJICKETTIK
CEKTOpa XO0AJIbIK 0aCKapy/Ibl €HI13Y CaJIAChIH/IAFbl OH TOXKIPUOCHIH OiliM Oa3achl.

BipeiHraii akmaparThlK Kpocc-(QyHKIMOHANB IaT@opMaHbl Kypy YIIiH jkoOalay Ke3eHIHJEe TeK
aFpIMJaFbl FaHa €MeC, COHBIMEH Oipre MepCHeKTHBAIbIK MIHACTTEpAl MHICHIyre KapakaT KyMmcay Kepek.
MyHpali apXUTEeKTypaHbIH MaHbI3Ibl Kypamiac 0eIiri iepekTep anMacyablH 1IKi xKykeci O0JbII Ta0bLIa bl
ApxuTeKTypaHbIH 0aChIM DJIEMEHTI OeJIrii Oip TporiecTep i U PIaHIbIPY XKOHE MEMIICKETTIK OaraapiaMaap
OrOJKETI asChIHIA €CENTey JJIICTEMECIH aBTOMATTaHIBIPY OJ0rbl 00ybl Kepek. Coyner Kyheci MiHAeTTI
TYpJE IEPEKTep KOMMAachiH KaMTybl Kepek. TyTacrai anrania, Oy Or0/DKET KapakaThlH MaKCATThI MaliiaiaHy,
JKeJleJl MOHUTOPHHT KoHEe YJITTHIK jko0anap MEH MEMIJICKETTIK Oaraapiiamanapibl iCKe achlpy CalachlHAarbl
TOYEKeJJICPIH ajJIbIH aly CaJIaChIH/IaFbl aKIIapaTTaH IbIPy MPoOIeMallapbiH MISIIyTe MYMKIH/IIK Oepe/ti.

Opranblk OWITIK OpraHaapbl MEH XEPrilikTi aTKapyIibl OpraHaapblH e3apa iC-KUMBIIbI MEH KbI3METIH
OHTAMNaHBIPY KaKeT. MyHJIa KepriliKTi )kepliepAe OpbIHAAY Ke3iH/Ie aJIIIaKThIKThI OOJAbIpMay YIIIH MeM-
JICKETTIK o0ajiap MEeH OaFaapiiamaiap/ibl 93ipiey HpoIeciH/Ie )K00aIbIK 0acKapy ToCUIIepiH KoyaHyra 00-
TaJIbI.

Ecen xomuTeTi MeH Toyelnci3 capammbuiap TaparnblHaH MEMIJICKETTIK WHBECTHUIHMSIIBIK JKOOAIapIbIH
iCKe achIpbUTybIHA TYpPaKThl HErizjie Oaranay MeH ayAWTTey[i CHri3y Tamam erineni. Byn kxobamap meH
OarmapiaMaiap/bl JKOCIapiiay >KOHE OpBIHAAY MPOIECTEPIiHIH KOOAIbIK MEHEDKMEHT KaruaaTTapbiHa
COMKECTITIH KoJijayFa MyMKIHJIIK Oepeii.

BosnanrakTelH 95KOHOMUKACBIH KYpy Ke3iHJe MIeT eNepAiH MEeMIICKEeTTIiK OarnapiaManapblH OacKapyIbiH
OH ToXipuOeciH maipanaHy KaxkeT. MyHIall Tocia KapXKbUIBIK, YHBIMIACTBIPYIIBLUIBIK, OacKapyIIBUIBIK
TOyeKeJJIep/ICH ayiak 0osyra, coniaii-ak KazakcTaHHbIH 09cekere KaOlIeTTiIr MeH SKOHOMUKAJIBIK JaMybIH
apTTBIPY OaCBIMJIBIKTAPBIH YCTaHYFa MYMKIHAIK Oepeii.
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APPLICATION OF PROJECT MANAGEMENT IN THE IMPLEMENTATION
OF STATE DEVELOPMENT PROGRAMS IN KAZAKHSTAN

Sh. A. Smagulova
Narxoz University, Almaty, Republic of Kazakhstan

ABSTRACT

The purpose of the scientific article is to provide a general economic analysis of the implementation of state
programs, as well as to provide recommendations on the need to introduce project management approaches in
the public sector of Kazakhstan.

Methodology. In the process of writing the proposed article, the following methods were used: studying
the review of advanced literature on the research topic, comparative evaluation, economic, system, tabular and
qualitative analysis.

The value of the work involves the implementation of economic assessment and comparative analysis based
on the implementation of national programs and projects in Kazakhstan. At the same time, the expediency of
implementing the principles and standards of project management in the state bodies of Kazakhstan is justified.
In addition, problems were identified and recommendations for improving the state management of national
programs were presented.

Findings. The main results obtained include the following provisions: a brief economic situation and
a review of the literature on the application of project management; analyzed the staff and actual number
of civil servants; conducted a General assessment of existing state programs; determined the results of
the state audit on the targeted use of budget resources based on the implementation of the "Employment
Roadmap for 2020-2021"; identified the reasons that hinder the effectiveness of state programs;
recommendations for improving the system regulation of state programs and projects in Kazakhstan are
proposed.

Keywords: public administration, Kazakhstan, civil servants, national programs and projects, public sector,
project management standards.

BHEJIPEHHUE ITPOEKTHOI'O YIIPABJIEHUS B PEAJIM3ALIUIO
IOCYAAPCTBEHHBIX ITPOI'PAMM PA3BUTUA KASAXCTAHA

II. A. CmaryaoBa
Yuusepcuret Hapxo3, Anmarsl, Pecriybnmka Kazaxcran

AHHOTALIMUA

[]env HAYYHOW CTaThHU COCTOMT B OOIIEM DKOHOMHYECKOM aHAJH3E Pean3aldy TOCYIapCTBEHHBIX TPO-
rpaMM, a TakXe JaTh PEKOMEHJIAINH 10 HeOOXOIUMOCTH BHEIPEHUS MOIXO0A0B MPOEKTHOTO yIPAaBICHUS B
rocynapcTBeHHOM cektope Kazaxcrana.

Memoodonozus. B mporiecce HanmMcaHUs PEUIOKEHHON CTaThH OBUTH MCTIOJIB30BaHBl TAKUE METOIBI — H3-
ydeHue 0030pa mepeoBoil IUTEepaTyphl 0 TEME MCCIeT0BaHN, CPAaBHUTEIEHON OLIEHKH, SKOHOMUYECKOTO,
CHUCTEMHOTO0, TAOJMYHOTO M KAaY€CTBEHHOTO aHaIN3a.

Lennocms pabomsi npednonazaem OCyIIECTBICHNE SKOHOMUYECKON OIIEHKH M CPaBHUTENHHOTO aHAIN3a
Ha OCHOBE pealTu3alliil HallMOHAJIBHBIX MTpOrpamMM u MpoekToB B Kazaxcrane. [Ipu 3ToM 000CcHOBBIBaeTCS 11€-
71eco00pa3HOCTh BHEIPEHUS IPUHITUIIOB M CTAHAPTOB MIPOEKTHOTO YIIPABIECHUS B TOCYAAPCTBEHHBIX OPTaHaxX
Kazaxcrana. Kpome Toro, BBISBIEHBI MPOOIEMBI U MIPEICTABICHH PEKOMEHIAINH IO COBEPIIEHCTBOBAHUIO
rOCyIapCTBEHHOTO YIIPABIEHHS HAIMOHAIBHBIX MTPOTPaMM.
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Pesynomamul uccredoeanus. K 0CHOBHBIM IOJIy4€HHBIM pe3yIbTaTaM MOXKHO OTHECTH CJICAYIOIIUE 110JI0-
JKEHHSI: OCYIIIECTBIICHA KpaTKasi SKOHOMHUYECKasl CUTyalus U 0030p JUTepaTyphl 1O BOIPOCaM NMPUMEHEHUs
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ABSTRACT

The purpose of the research is to study the concept, the main stages of the professionalization process; to
consider the ways of professionalization of the state apparatus in the Republic of Kazakhstan; to analyze the
key parameters of the new Kazakhstan model of civil service.

Methodology — statistical and comparative analysis, generalization, observations, identification of problems
and search for solutions.

Originality / value of the research. The article elaborates on the theoretical and practical features of the
professionalization of the state apparatus. The main ways of forming the state apparatus are considered:
modernization of the system of entering the civil service, improvement of the filling vacant positions process,
adaptation, introduction of a new pay system by factor-point scale, professional development of civil servants.

Findings. Based on the analysis of various definitions, the concept of “professionalization” has been clarified.
The author presents the main changes in the legal documents on the civil service of the Republic of Kazakhstan.
In the course of the study, the results of the work done within the framework of the professionalization of the
state apparatus in the Republic of Kazakhstan were revealed. The quality of the state apparatus primarily
depends on civil servants and their work, which reflects their professional level.
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INTRODUCTION

The effectiveness of public administration largely depends on the state apparatus and civil servants, who
are both the main agents of reforms in the country and the main performers of current operational tasks for the
implementation of development priorities.

The modernization of public administration in Kazakhstan is one of the priority areas, which requires the
development of new approaches, adequate training and use of civil service personnel. The reform of the civil
service system in countries has been ongoing for many years, and state programs aimed at its development are
being changed and supplemented. The problems of professionalization of the state apparatus come to the fore
among the difficulties in the course of their implementation.

THE MAIN PART OF THE STUDY

The concept of civil service is a dynamic phenomenon that changes under the influence of external and
internal factors that determine the model of civil service in a given period. The foundations of modern public
service systems were laid at the beginning of the X VIII century. Over the course of several centuries, a system
developed that provided modern forms of public services. The Genesis of this process was in the direction of
abandoning patronage and building public services on the principles of meritocracy. In modern science, there
are different opinions about the content of the concept of civil service.

The research began with the works of M. Weber on the theory of bureaucracy, in which for the first-time
officials were considered separately from the concept of the state. During the XX century, most authors who
analyzed state administration, in particular the organization of the civil service, turned to the definition of
officials as one of the subjects, defining its essence in different ways.

T. Parsons and R. Merton, continuing and developing the concept of rational bureaucracy, considered
public service as an integral element of society. They emphasized that officials ensure the execution of their
functions by the state, thereby ensuring the adaptation of the social system to external challenges, and hence
the survival of society. Dysfunctions that give rise to criticism can and should be eliminated in the course of
the natural development of democracy, by enhancing the capacity of civil society for self-government [1-2].

G. Marcuse, C. Mills, J. Habermas defined public service as one of the ruling classes or strata of society,
which "privatizes" the state, arrogating to itself the right to determine the rules for organizing public life and
using it in their own interests. Officials, in their opinion, exercise the state's right to "legal violence", ensuring
the protection of law and order and limiting the arbitrariness of the capitalists in favor of the working people,
they also restrict the development of democracy, trying to preserve their privileges and powers [3-5].

D. Kettle, G. Peters and J. Pierre, K. Hood, the authors of the concept of "New public management" defined
a new tradition in defining the civil service and its role in public administration. Their concepts of "activating"
or "economical" formed the basis for most administrative reforms carried out in various states in the late
XX-early XXI centuries. The theory of “Public administration” developed on the basis of these concepts
emphasizes the importance of society as a subject of public administration and asserts the need to limit the role
of bureaucracy in making managerial decisions [6-8].

The civil service as an organizational and legal institution of the state ensures the organization and practical
implementation of the tasks and functions of the state, since the state apparatus manifests itself in the activities
of its employees. Meeting the public interests of society is the main function of the civil service.

The goals of public service can be divided into 5 main areas:

The first is the social sphere, that is, meeting the material needs of citizens of the Republic.

The second is the economic sphere, which includes effective management of state property and rational use
of the state budget when financing the state apparatus.

The third is the political and administrative direction, which is directly related to ensuring timely and high—
quality execution of the powers of state bodies and their structural divisions — in the regions of the Republic.

Fourth — monitoring compliance with current national legislation and legitimizing the activities of the state
apparatus.

The fifth is the reform of the state apparatus, taking into account the existing realities. This will help
improve the efficiency of civil servants' performance of their professional duties [9].
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The state apparatus can be defined as follows: it is a system of state employees and state bodies taken
together, the structure and composition of which are determined by the current legislation and are determined
by the country's geopolitical position, territorial and socio-economic characteristics, as well as public needs
expressed in state functions. In total, the state apparatus consists of state bodies and civil servants. The state
apparatus is the main subject of effective state management of society. Through the state apparatus and its
organs, the state performs the tasks assigned to it, has a significant impact on the stabilization and development
of public life, contributes to the deepening of democracy and organization in the country, the prosperity and
well-being of the population.

The main role in the system of the state apparatus is assigned to public administration officials who manage
the activities of state apparatus bodies and organize the implementation of functions and tasks facing the state.
The personnel basis for the functioning of the state apparatus is the combination of civil servants employed
in the system of state apparatus bodies. The state apparatus operates in accordance with the basic principles
of operation which include: the principle of representing the interests of the population in the state apparatus;
the principle of separation of powers, combined with the reasonableness of their interaction; the principle of
legality; the principle of transparency of the functioning of the organs of the state apparatus; the principle of
competence and professionalism.

The principle of professionalism and competence is the core, leading principle in the organization and
functioning of the public service. This is not only one of the main requirements that determine the formation
and practical activity of personnel, but also a necessary legal condition, without which it is impossible to obtain
the right to exercise official powers. By its manifestation, it is possible to judge the qualitative composition of
civil servants and the result of the implementation of the powers of a particular body. High professionalism of
civil servants, their proper moral and psychological orientation, and their readiness to resist various influences
are a prerequisite for constitutional legality and ensuring human rights and obligations [10].

Professionalism means that a civil servant performs his or her official duties constantly and for regularly
received payment. It encourages the expansion and improvement of knowledge, the scaling up the experience,
the development of organizational skills, and a constantly high level of service and high implementation
standards. Competence reflects the employee's knowledge and experience.

The principle of professionalism and competence of a civil servant seriously affects many aspects of public-
service and other relations in society, for example: upon the manifestation of this principle, public opinion is
formed about the efficiency of civil servants and their ability to solve the tasks assigned to them; this principle
implies an understanding and awareness of the responsibility of each civil servant of their activities in the
performance of official duties; with the help of professionalism and competence, the personnel core of state
bodies is formed, which is able to ensure state policy in the field of protection of human and civil rights and
freedoms at the proper level; this principle allows us to review the attitude of a civil servant to the results of
their work, where satisfaction should be supported by a whole system of incentive measures; professionalism
and competence of a civil servant also have an impact on the reform of the management structure [11].

Modern reality, the transformation of the civil service with particular urgency puts the quality of
professionalization of the state apparatus in the foreground. In the context of globalization, without the effective
use of intellectual and human resources, a qualitatively new staffing of the state apparatus, an innovative
breakthrough, the achievement of competitiveness by the economy in the modern world is impossible.
Therefore, it is necessary to search for and implement innovative ideas, approaches, technologies, develop
social activity of the people, direct it towards creation, to ensure sustainable development of the country.

In search of a new approach to the management of public service personnel, the attention of science focuses
primarily on the professionalization of personnel support. The idea of strengthening the state and finding the
optimal combination of market mechanisms and state regulation has become a key point in politics today. One
of the priority strategic tasks of public service reform is the formation of a professional, compact, effective
state apparatus. This is due to the desire to include incentives to improve the professional level of civil servants,
responsibility for the quality of their professional activities [12].

The concept of "professionalization” is included in the scientific circulation by domestic scientists. Initially,
it was identified with the level of development of professional qualities of the individual [13].
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Professionalization has also been equated with the development of the professional training system. It was
understood as the creation and development of social institutions, rights and norms related to the formation of
the professional structure of society, as the formation of professional groups, professional positions and roles,
suitability and readiness to perform a professional role [14].

Professional training and the psychology of vocational education began to use the concept of
"professionalization" most actively. The most intensive discussions took place in the late 1970s and 1980s,
when the concept reflected the dynamics of the development of professionally important qualities of a person
when mastering a profession [15-17]. The stages of professionalization, its criteria, levels and stages are
introduced into scientific circulation.

The category "professionalization" is quite often used in research literature on the problems of professions
and professional activities. Based on the analysis of the relevant literature, the following groups of definitions
of professionalization can be distinguished:

Pedagogical definition: professionalization as vocational training. Most often, professionalization is
understood as a special professional preparation of the subject for future professional activity, i.e. professional
education [18].

Sociological definitions: professionalization as professional implementation. Professionalization is
considered as belonging to a certain professional community, one of the forms of a person's self-realization
in the course of his professional activity, i.e. professionalization in this case is likened to the process of
professional activity itself.

Sociological (stratification) definition: professionalization as gaining of social status through a profession.
The definition of professionalization is understood as "the process by which a position entails an aspiration to
the status and, consequently, remuneration and privileges of the profession" [19].

Socio-economic definition: professionalization as the development and implementation of human labor
resources in the course of work. Within this approach, professionalization is understood as a condition for the
development of human labor resources.

Professionalization as the process of becoming a master worker who perfectly possesses the skills,
knowledge and ability necessary for a particular type of activity is reflected in the authority of a person, in
his ability to pass on his experience to other people, and to do the right thing in non-standard situations. The
process of becoming a professional depends on the personal qualities, working conditions, motivation and
interest of the employee. There are 3 stages of professionalization, they are shown in table 1.

Table 1 — Main stages of the professionalization process

Stages of the professionalization Characteristic Factors influencing the formation

The primary professionalization | Formation. The employee has mastered the necessary | Stabilization of professional activity,
standard skills and knowledge well enough. The quality | the need for further achievements.

of work and efficiency are at a high level, the employee
has sufficient experience.

Secondary professionalization | Experience. The worker works effectively and can simul- | Continuous professional development,
taneously share experience with the younger generation. | development of related activities.
A certain opinion is formed about certain aspects of the | Career growth, self-realization

work; he can consciously make adjustments to the work
activity, as well as certain types of innovations in the work
process.

Expertise Professional excellence. The employee seeks to train oth- | Self-actualization of creative and per-
er specialists through workshops and seminars. He is an | sonal potential

authority in a particular field, is engaged in the production
of norms and values of the profession and builds tactics
aimed at the development of activities.

Note — compiled by the authors based on the source [20]
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These stages of professionalization are continuous training and self-improvement of a person, it is associated
with the observance of moral positions, knowledge of industrial and professional ethics.

Consequently, the professionalization of the state apparatus implies a qualitative improvement of the civil
service personnel by introducing improved methods of selection and professional training, strengthening anti-
corruption measures, which should result in competitive civil servants.

At present, we can see changes that present us with a new civil servant who is different from the civil servant
of former times. Modification of the work entails changes in the quality of the personnel. A civil servant is
assigned a huge complex of professional tasks at different levels. How successfully they will be implemented
depends on the specialists who perform these tasks.

Administrative personnel, along with the restructuring of state structures, play an important role in
improving the quality of public administration. Thus, civil servants and top managers holding leading positions
in various sectors of the national economy should transform from executive bureaucrats into professional
employees with modern managerial knowledge and skills, and thus increase the efficiency and productivity of
public administration.

Citizens' trust in the state is formed on the basis of the work of the state apparatus. In Kazakhstan, all
conditions for the formation of a professional state apparatus have been created, and there is confidence that
the tasks set by the Head of state will be fulfilled. Our strategic goal is to create a new generation of officials as
servants of the nation, who must be patriotic and fair, dedicated and highly professional [21].

In 2012, N. A. Nazarbayev identified 100 specific steps to implement five institutional reforms [22]. This is
the nation's plan aimed at achieving the goal of Kazakhstan becoming one of the 30 most developed countries
in the world, and at modernizing key areas of life in Kazakhstan's society. In a broad sense, the nation's plan
means the modernization of the nation.

The plan is based on five institutional reforms:

— formation of a professional state apparatus;

— ensuring the rule of law;

— industrialization and economic growth;

— identity and unity;

— formation of an accountable state.

There are 15 steps aimed at modernizing the state apparatus, 19 steps aimed at modernizing the judicial
system and law enforcement agencies, and 10 specific steps aimed at improving public administration to create
a transparent and accountable state. The remaining 50 steps are aimed at high-tech economic growth and
development of human capital, and 6 more steps are aimed at strengthening the national identity and creating
a nation of a united future based on the system of values "Mangilik El".

The National Commission for modernization under the President of the country is responsible for the
gradual implementation of 5 reforms and coordination of actions of state agencies, the business sector and
civil society. In order to make better use of the successfully tested international experience, an international
Advisory Council consisting of reputable foreign and Kazakhstani experts was created.

The reform "Formation of a professional state apparatus" involves the modernization of the procedure
for entering the civil service; selection based on a competency-based approach; mandatory probationary
period; centralization of the selection procedure, introduction of an improved selection system; increase
in wages; transition to performance-based wages; the introduction of regional adjusting coefficients to the
official salary; obligatory provision of service housing without the right to privatization; legislation to provide
training for civil servants; transition to competitive selection for career promotion of civil servants; admission
to work in the civil service for foreign managers, individual specialists from the private sector and citizens
of the Republic of Kazakhstan; introduction of new ethical rules; strengthening the fight against corruption;
the adoption of a new law on civil service; carrying out a comprehensive certification of existing civil
servants.

In Kazakhstan, a course has been taken to revise the personnel policy, including search, selection, promotion
and retraining of personnel. To professionalize the state apparatus, the Academy of public administration under
the President of the Republic of Kazakhstan was established; systematic measures were taken to minimize
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violations of ethics; social guarantees were strengthened; the principle of indefinite work in the civil service
was introduced.

At the same time, the task of joining the ranks of the leading countries required further measures to transition
of the state apparatus to a qualitatively new level.

The system of admission to the civil service has been modernized, under the new law "On amendments
and additions to some legislative acts of the Republic of Kazakhstan on civil service" dated July 03, 2020,
when a vacancy arises in a state agency, an internal competition among public officials of this government
body is organized, and if no candidate received a positive conclusion of the competitive commission, the
overall competition is declared. In other words, as part of the optimization and improvement of competitive
procedures, instead of three stages of competitions, two-stage competitive selection has now been introduced,
which has reduced the maximum duration of the competition by more than half [23].

The competition consists of successive stages, which are determined by the rules of the competition for
the administrative civil position of the corps "B". The announcement about the competition is published on
the website of the government agency that announced the competition and on the website of the authorized
body for civil service affairs. Then the participants of the internal competition submit an application and
service record of the approved form, and the participants of the general competition submit an application
for participation in the competition, a service record and notarized copies of educational documents with
transcripts of academic record.

The next stage is the examination of the documents of the contest participants for compliance with the
qualification requirements of the position being applied for, as well as the requirements of the law on civil
service. Then an interview is conducted with the candidate and the competition committee of the state body,
and the final stage of the competition will be the conclusion of the competition committee.

The career model of civil service and promotion in a government agency provides for consistent employment
of higher-level positions. The process of filling vacant positions has become more objective and democratic,
it has become possible to hold contests where any candidate who meets the requirements can demonstrate
professionalism and competence on equal terms and in fair competition take the vacancy he is interested
in. This approach is borrowed from the practice of such leading countries of the world as Germany, France,
Japan, while the general competition is held for low — level positions, and the internal competition for the rest.
A striking aspect of the modern civil service system is the implementation of the principle of meritocracy
and compliance with this principle, which contributes to strengthen the institution of the state apparatus and
increases the prestige of the civil service.

In order to ensure the transparency of these procedures, observers have been created from among members
of the public — a public Foundation, NGOs (nongovernmental organizations), ethno-cultural associations, etc.
This makes it possible for any professional civil servant to realize their career growth under the new model.

Adaptation is also an important aspect when building a career model of civil service. Adaptation of civil
servants is a process of interdependent and interrelated adaptation based on the gradual acquisition of new
professional, social, organizational and economic knowledge and skills by employees and their effective
application in practice. In the context of modern modernization of the civil service, the civil servant is forced to
keep up with these changes. Changes occur in the personality itself, they are associated with the development
of its needs, interests, value orientations, abilities, experience, and character. Traditionally, there are several
types of adaptation: professional; organizational and administrative; socio-psychological; economic;
psychophysiological; sanitary and hygienic [24]. They are also inherent in civil servants.

In Kazakhstan, the institution of mentoring of "young" civil servants has been strengthened, an adaptation
plan is drawn up for people who have entered the civil service for the first time for the period of their probation
and a mentor from among experienced employees is assigned to them. In order to motivate civil servants for
mentoring activities, their monetary incentives are provided in the form of bonuses.

A new pay system based on a factor-point scale has been introduced, which provides for an increase in the
salary of administrative civil servants related to work results. The main principle was to assess the contribution
that a public servant makes to achieve his or her strategic goal. The job descriptions of each civil servant were
revised and corresponding changes were made.
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For example, this project was implemented in 2017 in akimats, subordinate structures, as well as in district
departments and rural districts of Mangistau. As part of the implementation of the factor-point scale for
evaluating the work of civil servants, 5,148 million tenge was allocated from the budget to pay their salaries in
the region in 2018, 5,512 million tenge in 2019, and 5,276 million tenge in 2020. During the transformation,
the akimat of Mangystau region made changes to the structure and reorganized 8 regional departments, as a
result of which their number was reduced from 25 to 21. The number of senior staff decreased by 24 units. This
made it possible to achieve annual budget savings of 48 million tenge. In the region, 84 civil servants were
dismissed: 37 units at the regional and 47 at the district level, they were employed for vacant positions in other
state organizations. This allowed for an average increase in the size of official salaries by 2.2 times, depending
on the length of service of civil servants. For example, if earlier the salaries of heads of departments ranged
from 219 to 240 thousand, today their salaries is from 484 to 521 thousand tenge. Salaries of chief specialists
of departments previously ranged from 99 to 109 thousand tenge, and today from 223 to 248 thousand. On
average, the salaries of village akims increased by 2.4 times during the period of the factor-point scale payment.
That is, if earlier the amount of remuneration varied from 146 to 161 thousand tenge, today the salary of this
category of civil servants starts from 484 thousand and reaches 521 thousand tenge. The implementation of
the rating scale has had a positive impact on staff turnover. At the end of 2017, it was 90 units, in 2018 — 49,
in 2019 — 55 units. The data is shown in figure 1.

At the end of 2019, local executive bodies provided 3,661,926 services in 149 types in this region, which
is 8.9% higher than in 2018. Of these, 2,393,976 services were provided through the e-government web portal
for 61 types of services, and an increase of 9.4 % was achieved compared to 2018. At the same time, there
was an increase in quality indicators. For example, the number of complaints received about the quality of
public services provided decreased by 1.4 % compared to 2018. At the same time, by the end of 2019, cases of
violation of the terms of public services delivery decreased by more than a third (by 39.6 %).

Salary costs, million tenge

2018 2019 2020

Figure 1 — Salary costs in the Mangistau region
Note — compiled by authors based on source [25].

The introduction of a factor-point scale has had a positive impact on the efficiency in achieving key
economic indicators of the region. Thus, the volume of production in the manufacturing industry; the
volume of investments in fixed assets; the volume of construction work; the number of people employed in
entrepreneurship; the number of projects financed through government programs has been increased.

Salaries of civil servants have increased significantly in Kazakhstan today. The number of civil servants
in the country is growing and has reached about half a million people. In the first quarter of this year, the
number of people employed in public administration, defense and compulsory social security amounted to
494 .4 thousand people. There are more civil servants: 0.9 % more than in the same period in 2019. In the
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context of regions, the largest number of employees fell on the Almaty region: 74.3 thousand people — 4.7 %
more than a year earlier. The top three regions in this indicator also include the East Kazakhstan region (46.1
thousand people) and the capital of the country (41.8 thousand people).

For example, in 2016, expenditure from state budget on salaries of public sector employees increased by 18
percent, amounting to 1.30 trillion tenge. In 2017, the growth was only 1 percent, the amount of funds allocated
increased to 1.32 trillion tenge. This includes 1.2 trillion tenge for wages, 112 billion tenge for compensation
payments, 7 billion tenge for additional cash payments and another 242 million tenge for mandatory pension
contributions. In January 2018, civil servants of four state agencies received their first salary under the new
pay system. At the regional level, the minimum wage for a low-level position has increased from 62 thousand
tenge to 117 thousand tenge. In large cities — from 84 thousand to 136 thousand tenge.

According to the data of the Bureau of national statistics of the Agency for strategic planning and reforms
of the Republic of Kazakhstan, the average monthly salary of public administration employees in the second
quarter of 2020 reached 179.5 thousand tenge, which is 18 % more than in the corresponding period in 2019.
The average wage growth in the sector was 19.6 %. (figure 2).

“,J\

B Average salary in the Republic
of Kazakhstan

B Average salary of a civil servant

2016
2017 5p18

2019 5000 (i1
quarter)

Figure 2 — Average monthly salary of civil servants in the Republic of Kazakhstan
Note — compiled by the authors based on the source [26]

An important aspect of the professionalization of the state apparatus is also the professional development
of civil servants. One of the key tasks at the current stage of transformation of the civil service is to create
a qualitatively new Kazakhstani system of training civil servants with a developed infrastructure, effective
management and resource provision. The main need for a new quality of education is to update their
theoretical and practical knowledge, skills, and further improve their professional level in connection with
the implementation of new information technologies. Administrative civil servants undergo professional
development at least once every three years. Training seminars programs are practice-oriented and are
developed for target groups of civil servants. In addition, special programs have been developed aimed at
developing the required competencies of employees (initiative, communication, analytical skills, strategic
thinking, focus on quality, etc.). Civil servants undergo retraining and advanced training at the Academy of
Public Administration under the President and in its branches.

This year in September, the Academy of public administration under the President of the Republic of
Kazakhstan launched the program "Head of a new formation". Among the course attendees are vice-ministers,
deputy akims of regions, cities and districts, heads of Departments of the Presidential Administration of the
Republic of Kazakhstan, as well as reservists of the Presidential youth personnel reserve. The program is aimed
at building the capacity of participants in three main categories of competencies: "Global vision", "Effective
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communications" and "Transformational leadership". Thanks to the extensive capabilities of online platforms,
classes are held in various formats from strategic sessions, interactive discussions, trainings to case studies
(based on real factual material) and work in small groups. At the end of a week-long module on a particular
topic, participants in mini-groups defend projects created during the week that can be practically implemented
in their activities.

Since October 2020, a new retraining course for civil servants of the corps "A" has started. It was prepared
jointly with Nazarbayev University. Participants are experienced, established managers of large structures who
are faced with serious tasks to change approaches to public administration, personnel policy, decision-making
system, and a number of other priority issues. Such competencies as strategic leadership, change management
and effective communications are relevant in the context of the need for accelerated and high-quality solutions to
the tasks set in the Address of President Kassym-Jomart Tokayev to the People of Kazakhstan dated September
1 of this year — restoring the pace of economic growth, improving the quality of life of the population and
radically improving the efficiency of state bodies.

It should be noted that on October 2, 2020, amendments and additions were made to the decree of the
Government of the Republic of Kazakhstan dated March 15, 2018 No. 125 "On approval of the Rules for
training, retraining and advanced training of civil servants", according to which, after completing training in
postgraduate education programs, a civil servant who has worked for at least for three months immediately
after completing training in the state body that sent him for training, may continue working in another state
body if they hold a higher position in this state body based on the results of the competition, including by
way of transfer and / or enrollment of a person in the Presidential youth personnel reserve by decision of the
National Commission on youth personnel reserve under the President of the Republic of Kazakhstan. This
makes it possible for employees to participate in competitions for occupying vacant positions of higher-level
positions of both their own and other state bodies [27].

So, the measures listed above are the main parameters for the professionalization of the state apparatus and
the transition to a career model of the civil service. A schematic summary list is shown in figure 3.

modernization of the admission system to the civil service

— improving the process of occupying vacant positions

adaptation

— introduction of a new pay system by a factor-point scale

professional development of civil servants

Figure 3 — Main measures of professionalization of the state apparatus
Note — compiled by the authors

RESEARCH RESULT (CONCLUSIONS)

In a rapidly changing world with its global economic and political challenges, it is very important to
recognize new opportunities in them and make effective decisions in a timely manner and with the least risk.
Therefore, the state apparatus is required to constantly improve professional competencies, knowledge and
skills.

Every civil servant should be not just an executor of orders, but a professional in their field. The problem of
development of civil servants is one of the Main ones in the structure of personnel policy implemented in public
authorities. The most important way to solve this problem is to improve the quality of professional formation
and organization of civil servants of all groups and categories of positions. The task of personnel work is
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to motivate a civil servant to constantly modernize the key competencies necessary for further professional
growth and self-improvement. At the same time, it is necessary to create a system of professional development
management that reflects the real needs of employees themselves and public authorities in general.

Professionalization is the process of acquiring the necessary professional knowledge, skills and abilities,
adaptation to the professional environment, it is the process of developing professionally important personal
qualities during the development and implementation of professional activities. Professionalism is the result of
this process, an indicator of the success of its implementation, and a qualitative characteristic of a specialist.
We can say that professionalism also acts as a kind of social perspective, which is accessible to every
specialist to some extent. In a word, professionalization is the formation and development of professionalism.
Professionalization of the state apparatus means competitive civil servants.

The introduction of a new pay system by a factor-point scale effectively affects the activities of state bodies,
this system is more flexible and evaluates the contribution of each employee. It allows you to assign points
to each position based on three key factors: the level of knowledge, competencies and work experience; the
degree of complexity of the tasks set; the degree of responsibility for achieving results; will increase the
financial motivation, engagement and competitiveness of the civil service, as well as ensure the stability of
the state apparatus. However, it is necessary to note the disadvantages of such a system: "floating" wages;
conflicts between employees. The President of the Republic of Kazakhstan Kassym-Jomart Tokayev noted that
"Low-paid public service costs society too much. Misunderstanding of this issue leads to negative selection,
loss of competence, initiative, and most importantly — to corruption. Therefore, starting from July 1, 2021, a
factor-point scale should be introduced throughout the republic". He believes that the implementation of this
scale "will lead to increased responsibility and motivation of civil servants." Performance-based wage setting
should ensure the internal fairness of the pay system and speed up the reduction of corruption in the country.

In the Address of the President of the Republic of Kazakhstan to the People of Kazakhstan "Growth of
prosperity of Kazakhstanis: increasing income and quality of life" it is noted: "Quality" should become a new
lifestyle of a civil servant, and self-improvement — Its main principle". Civil servants of the new formation
must meet the challenges of the time [28].

The unified framework of competencies requires compliance from civil servants, to do this, it is necessary to
develop their competencies through promotion and refresher training. They need to focus on teaching leadership,
communication, critical thinking and time management skills, as strategic civil service is characterized by
efficiency and involvement for high-quality professionals, proactive employees who are results-oriented and
managers who are transformational leaders and can manage change.

Professionalization of managerial work, a reassessment of professional activity of civil servants, improving
the quality of training of civil service personnel, improve the level of scientific validity of the professionalization
processes of administrative work, creating an optimal regulatory framework will undoubtedly have an impact
on the overall results of the state control.
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MEMJIEKETTIK KbI3BMETTI KOCIBUJIEHAIPY:
HEI'T3I'T KESEH/JIEPI )KOHE BOJIAIIAT'BI

P. T. Cepranmenal, P. O. Byry6aesa!, JI. A. TpeTbsikona’
'Kasryteinyonarsl KaparaHabl 5KOHOMHUKAIBIK YHHBEPCUTETI,
Kaparangsr, Kazakcran Pecryomukachl
’Benropo1 MEMJICKETTIK YITTBIK 3ePTTE€y YHUBEPCUTETI,
Bbenropon, Peceit ®exnepanusicbl

AHIATIIA

3epmmey maxcamol — KOCIOWIICHIIPY TPOIECIHIH TYCIHITIH, HETI3Ti caThUIApBIH 3epTTey; Kaszakcran
PecmryOnukachIHIAFBI MEMIICKETTIK KBI3METTI KOCIOMIICHIIPY JKOIIaPBIH KAPACTHIPY; MEMIICKETTIK KBI3METTIH
JKaHa Ka3aKCTaHABIK MOJCTIHIH HETI3T1 MapaMeTpiIepid Tauaay.

OoicHamacsl — CTATHCTUKAIBIK JXKOHE CaJBICTHRIPMAIBl Tajaay, JKajlambliay, Oakpuiay, MpoOieMaliapabl
AHBIKTAY JKOHE OJIAPBIH IICTTIMICPIH 131 .

3epmmeyoiy bipezetiniei / Kynowiivizbl. Makanana MEMIIEKETTIK alapaTThl KOCIOMICHIIPYIiH TEOPHUSITBIK
JKOHE TIPAKTHKAIBIK SPEKIISTKTEPl TepeH 3epTTeATreH. MeMIIEKETTIK anmapaTThl KAIBINTaCTRIPYIBIH HETi3Ti
JKOJIIAPBl — MEMIIEKETTIK KBI3METKE OpHAJIACy JKYHECIH XKaHFBIPTY, 00C Jaya3sIMIapFa OpHAIacy HpoIeciH
XKeTimipy, oOefiiMaey, hakTopIbIK-0aIbIK ITKaaa OOMBIHINA eHOCKAKBI TOJICYIIH KaHa KYHEeCiH eHTi3y, MeM-
JIEKETTIK KBI3METIILIeP i KOCION TaMBITy Moceleepi Kapasibl.

3epmmey namuoicenepi. Op TYPIi aHBIKTaMaTap bl TATAAY HOTHKeIepl OOMBIHIIA "KOCIOMICHITIPY " YFBIMBI
HakThUIaHABL. ABTOpiap Kasakctan PecmyOnmkachIHBIH MEMIIEKETTIK KBI3METI OOMBIHIIIA HOPMATHBTIK-
KYKBIKTBIK KYoKaTTapIarbl HET13T1 e3repicTepai kenTipai. 3epTrey 6aprichiana Kazakctan PecryOnnkacsHIAFbI
MEMJIEKETTIK anmaparThl KociOmneHaipy meHOepiHae aTKapblUIFaH KYMBICTApABIH HOTIIKEIEPl aHBIKTAJIIBL.
MeMJIeKeTTiK anmapaTThlH camachkl €H alIbIMEH MEMIICKETTIK KBI3METIIIEpPTe, OJIapABIH KociOum JeHreHine
0aiiIaHBICTHI.

Tyiiin co30ep. KoCIOMICHIIPY, MEMIICKETTIK KBI3MET, MEMJIEKETTIK armapat, MEMJICKETTIK KbI3METIIII.

IMPO®ECCUOHAJIM3AIINAA TOCYIAPCTBEHHOM CJIYKBBI:
OCHOBHBIE CTAJIUU U IIEPCIIEKTHUBBI

P. T. Cepranmenal, P. O. Byry6aesa!, JI. A. TpeTbsikonaZ
! Kaparanauackuii s5koHOMUUecKuit yauBepcuteT Kasmorpebcorosa,
Kaparanma, PecrryOimka Kazaxcran
2 Benropoackuii TOCyIapCTBEHHbINM HAIIMOHAIBHBINA HCCIIE0BATENBCKUM YHUBEPCHUTET,
benropon, Poccuiickas deneparus

AHHOTALNMUA

Llenv uccnedosanuss — N3y4nTh IOHATHE, OCHOBHBIE CTANH ITPoIIecca MpohecCHOHANIN3AINN; PACCMOTPETh
yTH TPOo(heCCHOHANHM3AINH TOCYyIapCTBEHHOTO cITykK0bl B Pecrrybnmke KazaxcraH; mpoaHamu3npoBaTh Oc-
HOBHBIE ITapaMeTPhl HOBOM Ka3aXxCTaHCKOH MOJIEH TOCYIapCTBEHHON CITYKOBI.

Memooonozuss — CpaBHUTEIBHBIN M CTATHCTUYECKUN aHaIN3, 00001eHre, HaOIt0IeHNS, BEISIBIICHHUS TIPO-
0JIeM 1 TIOWICK UX PEIICHHM.

Opueunanvriocms / yeHnHocms ucciedosanus. B crarbe rioy0oko mpopaboTaHbl TEOPETUIECCKUE U MTPAKTH-
YecKkrue 0COOEHHOCTH TMPO(eCCHOHANN3ANN TOCYyIapCTBEHHOTO ammapara. PaccMOTpeHbl OCHOBHBIE MYTH
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(hopMHpOBaHUsI TOCYIAPCTBEHHOTO amapara — MOJASPHU3AIMS CUCTEMBI ITOCTYIJICHUS! Ha TOCYIAPCTBEHHYIO
CIIy>k0y, COBEPILIEHCTBOBaHHUE ITPOIIecca 3aHsATHS BaKaHTHBIX JTOJDKHOCTEH, afanTaiys, BHeIpeHue HOBOM cu-
CTEeMBI OILIATHI TPyJa Mo (akTopHO-OaNbHOHU IKaie, MPo(hecCHOHAIbHOE Pa3BUTHE TOCYJAPCTBEHHBIX CITY-
KaIuX.

Pesynomamut uccnedosanus. [lo uroram aHamM3MPOBAaHUS PA3TUYHBIX OIPEICICHUH, YTOYHEHO TIOHSITHE
“npodeccronanuzanys”. ABTOpaMu NMPHUBEICHb OCHOBHBIE U3MEHEHHSI B HOPMATHBHO-TIPABOBBIX JOKYMEH-
Tax 110 roCyIapCTBEHHOM ciyk0e PeciyOnnku Kazaxcran. B xo/ie ucciie1oBaHus BBISBICHBI PE3YJIBTATHI PO-
JeTTaHHOW PaboThl B paMKax MpodeccroHann3auy rocyIapcTBeHHOro anmapata B Pecriyonnke Kazaxcran.
KauecTBO rocynapcTBeHHOr0 ammapara Ipex e BCero 3aBUCUT OT TOCYJapCTBEHHBIX CITYKaIlIHUX, UX paOOTHI,
KOTOpast 0TOOpakaeT UX MpoPecCHOHATLHBIA YPOBEHb.

Kniouesvie cnosa: npodeccnoHanuzanysi, rocy1apcTBEHHAs CIyk0a, TOCyIapCTBEHHBIN ammapar, Tocy-
JAPCTBEHHBIN CIIyKaLIUi.
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KyOBUIBICTap YIIIH JHANEKTHKAJIBIK, TONTACTHIPY, KIKTEY, CHHTE3/Iey KHE Taljiay d/1icTepi (IKOHOMUKAIIBIK,
CTAQTHCTHKAIBIK, JIUIaKTHKAJIBIK, CAJIBICTRIPMAIIBI )KOHE CHIIATTAMAJIBIK).

3epmmey Oipeceiinici / KynObibiebl. JKyMbIC KYIIi apThIK aliMaKTapAarbl eHOCK HAPBIFBIHBIH KaJbIITACYbI
MEH JIaMybIHa BIKITAJ €TeTiH (paKTopIap aHBIKTAIIBI )KOHE TAJAY KaCallIbl.

3epmmey Hamuoicenepi: alMaKTBIH KYMBIC KYILIiHIH apThIK OOJTybIHA 9cep eTEeTiH (aKTopiiap aHBIKTAIIbI
YKOHE JKIKTEIIi ’KOHE apTHIK )KYMBIC KYIIIl YFBIMBIHA ©31H/IIK aHBIKTaMa Oepisii; eliH 0acka aiiMaKTapbIMeH ca-
JBICTBIPA OTHIPHII, TYpKiCTaH aliMaFbIHBIH JIE€YMETTIK-YKOHOMUKAIBIK KOPCETKIMITEPiHE Tanay Kypri3iiui,

ISSN 2224 - 5561 Central Asian
32 Economic Review




I'OCYAAPCTBEHHOE VYIIPABJIEHUE U PETMOHAJIBHA I DKOHOMUKA
PUBLIC ADMINISTRATION AND REGIONAL ECONOMY

3epPTTEIreH KOPCETKIITEPre KAaThICThl €HOCK HApBIFBIHIAFbI JAFIapbICTBIK JKaFIal/blH aybIpJbiFbiHA Oara
oepinni; Kazakcran PecniyOnukachiabiy TypKicTaH 0OJBICHIHIA XaIBIKThI )KYMBICIICH KaMTY/IBIH THIMIUTICH
apTThIPy OOWBIHIIIA YCHIHBICTAP JKACAJIIBL.

Tytiin co30ep: eHOCK HAPbBIFbI, )KYMBICIICH KAMTY, ’KYMBICCBI3JIBIK, aliMaK, EHOCK pecypcTapbl, MEMJICKETTIK
OarmapiamMasap.

KIPICIIE

Kazakcran PecniyOnmkachl 5KOHOMUKACHl MEH eHOEK callaChIHJIaFbl OpacaH 30p e3repicTepre KapaMmacTas,
OHBIH JKEKEJereH aiMaKTapblHIa OChl KYHIe JCHiH Ka3ipri 3amMaHFacail KeJIeTIH JKOHE OJICyMETTIiK-
9KOHOMHMKAJIBIK CTPaTETUsUIAP/IbIH HETI3r1 BEKTOPJIAphIMEH YHJIECETIH JKYMBICIIEH KaMTy MapaaurMachl il
JaMbIMaraH, XaJbIKTBIH KYMBICTICH THIMJII KAMTBUTYBIH KAMTaMachl3 €TyJeri MHCTUTYIIHOHAJIBIK TICLIICp
YKaHAPThIJIMAaraH.

Bysimacenenep i ey aiH KypaeiIiri KoFaM YIiliH €H aybIp S)KOHOMHUKAJIBIK )KOHE OJICYMETTIK MACEJIeIIePIiH
XaJBIKTBIH JKYMBICTIEH KaMTy CallaChIHJIA IIOFBIPIaHybIMEH OalJIaHBICTBI OOJIBIN OTHIP: KYPBUIBIMIIBIK KOHE
allMaKTBIK TEHI'ePIMCI3JIIKTEP/IiH KYIIEI01, eHOEK JIeyeT] CalachblHbIH PEIPECCUBTI ©3repyi, XaJIbIK TA0OBICHIHBIH
TOMEH OOJyBI, KYMBICCBI3JBIK, KYMBICIICH KaMTY/bIH OeHpecMH KaTbIHACTAPBIHBIH OCYi, OaKblIaHOAWTHIH
CBIPTKBI €HOCK MUTPALIUSCHI )KOHE OacKanapbl.

By Mocene y3aK yakbIT OOHBI OHJIPICTI ayMaKThIK YHBIMIACTBIPY MacejeliepiHe, eHOSK oJIeyeTiHiH
y/Aaibl OHJIpiciHe, KOCIMOPBIHIAP/BIH KaJpiapblH Aaspiiay *KOHE KalTa Jaspiiay MexaHU3MJIEepiHe Hazap
ayJapbUIMaraH aiiMakTap/a eTKip TYp, COHJIBIKTaH aliMaKTapAbIH IapyallbUTbIK KYPBUIBIMIAPBIHAAFbI 5KYMBIC
KYIIIi MCH OFaH JeTeH CYPaHBIC apachIHJIa alTapJIbIKTall allIaKThIKThI TYIBIPIBI.

Kazakcran PecrmyOiauKachIHBIH )KYMBIC KYIII MOJ aiiMakTapbIHbIH 0ipi — Typkicran oOibIchl. AWNMaKTHIH
QJIEYMETTIK-9KOHOMHKAJIBIK JKaFIaibl KANIIBUIBIKTAPMEH JKoHe Oenrini Oip KYpAeNUIiKIEeH CHIaTTaajbl.
Bip xarbiHaH, 0yJ1 eHOSK pecypCTapblHbIH KETKITIKTI CAHbIH KOPCETETIH KONANIbI 1eMOrpadusIIbIK axyaibl
Oap aiiMak, eKiHII KarblHAH, OHJIaFaH KbUIAAap OOibIHA aliMaKTaFrbl €HOCK pecypCTapblHBIH CaHbl KYpPbUIFaH
YKYMBIC OPBIHJIAPBIHBIH CaHBIHAH €/19yip JKOFapbl 00JbII OThIp. HoTmkecinae — Ken Meuiepe KyMBICCHI3
XaJIbIK CaHbl KaJbIITACKaH.

JKyMbIc Kyl apThIK aiiMakTapIarkl eHOCK HAPBIFBIHBIH KAJIBIIITACYBl MEH KbI3MET €Tyl TEK KaJIlbl epeK-
HIeTTIKTepiMEH FaHa eMec, COHBIMEH KaTap OChl alMaKThIH dJICyMETTIK-DOKOHOMHUKAIIBIK 1aMy epeKIIeNiKTepi-
MEH CHIIATTaTYhl KEPEK, OYJI dKYMBIC KYIIIi apThIK aiiMaKTap/arbl eHOCK HapbIFbIH PETTeY XKyHecine Oenrii 6ip
EPEeKILIETIK SHTI3e/Ii )KOHE OHBI ©T€ ©3eKTi eTei [1].

3EPTTEYAIH HEI'I3I'l BOJIMI

Kympic Kymn apThlK aiiMakTapaarbl €HOCK pecypcTapblH MaijaiaHy THIMIUITIH apTThIPy OHBIH
KaJIBIITACYBIHIAFBl 9p TYPJIl 9ICTEMENIIK JKOHE 9{iICHAMAJIBIK TICUIEP/IIH OPHBIH, POJIiH JKOHE YHIIECIMIH
aHBIKTayFa Heri3/ienred. AWMaKTBHIK €HOCK HapBhIKTApBIHBIH JKYMBIC iCTEYi MEH JaMmy JKaraaiinapbiHa Oaii-
JIAHBICTHI XKYMBIC KYIIiHE CYPaHBICTBI KAMTAMAChI3 €Ty CTPATErHsCHIH iCKEe achlpy THIM[I Oackapy HIemIiM-
JIepiH KaObUIIay/Ibl KAMTAMaChi3 €Ty €HOEK PeCypCTapbIHBIH IIAPTTAPbIMEH, KYypalIapbIMEH KOHE HBICAH-
JapbIMEH ©3apa opeKeTTecy Ke3iH/e TUarHOCTHKa, 0aKpuIay, YIriIey jKoHe 00inKay diCTepiHiH KUBIHTBIFBI
KOJIIaHBbLIFaH JKarjaiiia Mymkin Oosaabl. Kazakcran PecryOsukachiHbiH CTpaTerusuIbIK JKOCIApIay KOHE
pedopmManap areHTTIiriHiH ¥JITTHIK CTATHCTHKA OIOPOCHI MATiMETTepl OOMBIHINA KYMBIC KYII1 Kor aiMakTap
Anmatsl, TypKicTan 00JIbICTaphl )KoHE AJIMAThI Kaackl O0JIBIN Ta0bUIa b (KecTe 1).

Anmatbl 00sbickiHIa 2019 KbUIbl eHOCKKE KAOLISTTI XalbIKThIH kaimbl caHbiHaH (1 038,7 MbIH amgam)
991,0 mbIH aam Hemece 95,4 % xyMbICIIeH KaMThUIFaH. JKyYMbICIIEH KaMThUIFaHIapAbIH 1IIIHEH jKaj11aMalibl
JKYMBICIIbLIAp 723,9 MBIH aiaMabl Kypabl, sFHU 73 %, ©31H-631 )KYMBICIICH KaMThIiFanap — 267,1 MbIH ajaMm
Hemece 27 %. AfiMakTarbl )KYMBICCBI3JIBIK JIeHT el 4,6 % Kypaii bl

AiMaTel Kajmackl OoibIHIIA eHOekke KadiaeTTi 986,6 MbiH amamMubId 959,0 MeI amamel Hemece 97,2 %
JKYMBICTICH KamThUiFaH. OHbIH 879,2 MbIH agambl Hemece 91,7 % skanjamainbl >KyMbICIIbUIAp. ©O3iH-
©31 )KYMBICIIEH KaMThIFaHaap canbl 79,8 MbIH amamibl Hemece 8,3 % kypanasl. AnmMateiga 2019 Kbuibl
JKYMBICCBI3JIBIK JieHrer1 5,3 % kypajsr [2].
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Kecte 1 — 2019 :xp1nrbl Kazakceran Pecnydimnkachl aiiMmakTap Kecingicinaeri eH0exk HAPbIFbIHBIH

KOpceTKimTepi
Kympicrien . .
afotmerap) | OO | | Ko Ot oo | Ko [ K
KaJiajaap ’ XaJIbIK, MbIH ’ ’ ’ oo
MBIH aJIaM aan azam ajam azam nenreiii,%

f;;:‘”a“ Pecrmy6u- 9221,5 8780,8 6 681,6 2099,2 440,7 4.8
AxMora 4275 407,5 278,3 129,2 20,0 4,7
AxTebe 4373 416,5 356,7 59,8 20,8 4,8
AJmarst 1038,7 991,0 723,9 267,1 47,8 4,6
AtbIpay 332.4 316,8 278.4 38,4 16,1 48
BarsicKaszakcran 338,0 321,7 204,2 117,5 16,3 4,8
Kambbit 532,5 507,0 330,1 176,9 25,4 4,8
Kaparasipt 678,9 648,9 592,9 56,1 30,0 4.4
Kocranaii 508,9 4848 331,3 153,5 24,1 4,7
Kp13butopna 349,1 3323 2182 114,1 16,8 4.8
MasgbicTay 320,9 305,5 284,3 21,3 15,4 4,8
IMaBnonap 409,7 390,5 329,3 61,2 19,1 4,7
Coaryerix 308,3 2934 214,0 79,4 14,9 48
Kazakcran

Typkicran 826,2 784,3 4229 361,4 41,8 5,1
IIereic-Kazakcran 7127 678,1 478,7 199.4 34,5 4.8
Hyp-CyiraH K. 578,9 553,3 487,71 65,6 25,5 4.4
AJIMarhl K, 986,6 959,0 879,2 79,8 54,0 53
IIIBIMKEHT K. 431,9 409,8 284.0 125,8 22,1 5.1
Eckepry — [2] nepexke3i HeTi3iHAe aBTOpIapMEH KYpPacThIPbUIFaH

Typxictan o0mbickiHga 2019 xbuUThl 826,2 MBIH eHOCKKE KaOLIETTI XaJIBIKTHIH 784,3 MBIH ajamMbl HeMece
95,3 % >XyYMBICIIEH KaMTBULABL. JKYMBICTICH KaMTBUIFaHIAPABIH Kabl caHbiHaH 422,9 MberH agambl (53,9 %)
YKaJIJaMaJTbl dKYMBICKEpIIep OOJIBI.

ATnMaThl KalacklHAH KeHiH KYMBICCHI3IBIK JeHreii OoifprHma TypkicTaH OONBICH eKiHIIN OpbIHAA —
5,1 %. bipak Typkicran o0bICBIHIA ©31H-631 KYMBICIICH KAMTBIFAH/Iap CAaHbIHBIH KO 00IybIHA OaiIaHbICTHI
JKaFail HeFypJIbIM KYpedti 00JIbi OThIp — 361,4 MBIH ajaM HeMeCe JKaIlbl JKYMBICTICH KAMTBIIFaH XaJIbIKThIH
46,1 % xypaiigsl. Ockl KepceTKin OoibIHIIa OyJ1 00JbIC pecybirkaaa Oipinmn opeiHaa. TypkicTan 00IBICH
TYPFBIHAAPBIHBIH 80 %-Fa KYBIFbI aybU1JIa TYPATHIHABIKTAH, ©031H-031 )KYMBICTICH KaMTBIFaH/Iap/IbIH OapIIbIFbl
03 ayJajapbIHaa «KYMBICOACTBDy TEeTeHII OLaipe .

[eTenmik >xoHE OTAHABIK FHUTBIMUA €HOCKTEPJIe )KYMBIC KYIIIHIH apTHIKTHIFBI )KaHAaH KYPhUTFaH KYMBIC
OpBIHJIAPBIHBIH CaHbIHA KaparaHja 0ackiM OomybiMeH cumnattanansl. Meicansr, L. K. Kyraes Obuiaii mem xa-
31bl: «EHOCK HAapBIFBIHIAFBI TEHIEPIMCI3AIK Maceneci, )KyMbIC KYLIl apTKaH aiMakTapia eTKip OOJIBII OTHIp.
JKanmel )KYMBIC KYIIIIHE JETEH CYPAHBICTBIH KOKTHIFIHAH KAJIBIITACKAH YKYMBICChI3 KOHTUHIECHT, MEMJICKET
[IeH KOFaMHaH MACEJICHI TepEeH TYCIHII, OYJI JKarIaiiaH MIbIFY JKOJIBIH OeJICEeH Il 131y 11 Tanar eteai» [3].

JKyMBIC KYIIi apTHIK ayMaKTapAbl aHBIKTAYIBIH TOXKIPHOETIK MaHBI3IBUIBIFEI — €HOECK HapBIFBIHBIH
JKaFJaiiblH €CKepe OTBIPHII, OJapFa JKYMBICTICH KaMTy CallaChIHAAFhl O0achlM JaMy aiiMakTapbl MopTeOeciH
Oepy KoHEe OJIap/ibl JKYMBICTICH KaMTy MJCeJelIepiHe 0JIap/Ibl apHaibl MEMJICKETTIK KOJAAyAbIH MEXaHU3MIiH
KaJIBITacThIPY [4].

EnOex HapbIFbIH/Ia KYMBIC KYIIIHIH apTHIK 00Tyl — OYJI dKYMBIC iCTE€Y HAPBIFBIHBIH K€3-KEITeH TYPi CHUSKTHI
allIbIK JKYHe, OHBIH JKYMBIC iCTE€y THIMJLIIriHE KenrereH ¢akropmnap acep ereai [5]. TemeHae alimakrTarbl
JKYMBIC KYIITIHIH apTHIKTBIFBIHA 9Cep €TETiH (aKTOpJIapAblH KIKTEMEeCiH YCBIHBIT OTHIPMEI3 (CypeT 1).

CoHbIMeH, JKYMBIC KYIIT apThIK alilMaK TaOWFH yKoHE MEXaHHUKAIIBIK ©CIMHIH JKOFaphl JICHIeiMEeH CUIaTTa-
Jajpl [6]; 5KYMBIC OPBIHAAPBIHBIH 6CY KAPKBIHBIHAH, EHOCK PECYPCTapbIHBIH 6CY KAPKBIHBI JKOFapHI [ 7]; 00JIbI-
CTa aybUI TYPFBIHAAPHI 0ACHIM; IOCTYPIIi CallaliapIaFbl JaFJapbICThIH TePEHICY1, COMKECIHIIIE op TYPJIi MEHIIIK

HBICAHBIH/IAFbI KOCIMOPBIHAAPIBIH KYMBIC KYILIiHE CYPaHbICHIHBIH TOMEH ey Oalikanasl [8].
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AWMaKTaFbl )KYMbIC KYLIIHIH apThIK 0OJybIHA 9Cep €TeTIH

(haktopmap
I
| | |
feMorpadUsLIBIK OJICYMETTIK-9KOHOMHUKAJIBIK reorpausIbIK

| | |
-XaJIBIK CaHBbI; - XaJIBIKTBIH, OLTIM JeHIelil; - reorpadusUIbIK
-XaJIBIK TBIFBI3IBIFEI; -)KYMBICCBI3BIK JCHTCHI; OpHAJIaCyhl;
- eHOCK pecypCcTapbIHbIH -KoCiOM OUTIKTITIK -3KOJIOTHS;
CaHBIHBIH OCY1; KYPBLIBIMBI, -KJINMAT;
- Tyy KO3 PUITUCHTI -QJICYMETTIK IIUCIICHIC; - IIIUKi3aT;
- OJIIM JIEHIel - aybUI TYPFBIHIAPBIHBIH -TYPUCTIK JKOHE
-XaJIBIKTBIH YJITTBIK YKOHE JKYMBICTICH KaMTY/IbIH PEeKpeaIUsIIbIK
KYPBUIBIMBI, arpapiiblK cepachIHbIH xKarmainap
- XaIIBIKTBIH KOIIli-KOHBI 0aChIM/IBIFBI

| | |

SKOHOMUKAJIBIK, casicu OJIEYMETTIK-MOAEHN

| | |
- alfMaKTEIH CaTalIbIK -QJICYMETTIK YKOHE CasiCh -IICUXOJIOTHSLTBIK
KYPBLIBIMBI; IIMENIEHICTED; dakrop;
- aiMaKTarbl - 3aH caJlachl; -7I9CTYpIIEp, MIeT-
WHBECTUIHSIIAP KOJIeMi; - alMaKThI JIAMBITYJIbIH FyphIITAp,
- eanig JXKIO OarapiamanbIK Kypajiiapsl -MOJICHHUET;
KypbUIbIMbIHAAFEI ZKOO MEH TYKBIPBIMIaMAJIAPBI - TiH
MOHI,
- MHHOBAITUSIIBIK, KBEI3MET

1-cypet. AliMaKTarbl )KyMBIC KYIIiHIH apThIK OOJybIHA dcep eTeTiH (GaKkTopiIapAbIH KiKTeMeci
Eckepty — aBTOpIIapMEH KYpacThIPbUIFaH

Typkicran oOubickl — Ka3akcTaHHBIH JKYMBIC KYIII apThIK aiMakTapblHBIH Oipi. XaJbIKThIH Kem 0eliri
ayBUIIBIK JKepiepae Typansl — 80,4 % (1,6 MiH. amam), Kanaiblk xepaepae — 19,6 % (387,2 MbIH agam).

Enbex pecypcrapblHBIH ©Cy KapKbIHBI JKaHAJaH KYpBUIFAH JXYMbIC OPBIHJIAPBIHBIH CaHBIHBIH 6cy
KAapKbIHBIHAH €/I9yip KOFapbl OOJFaHMBIKTAaH, TYpKiCTaH OOJBICHIHBIH <OKYMBIC KYIIIHIH apThIK OOTybD»
KONTEreH OHXBULIBIKTAp OOMBI KanbinTackaH. JleMorpadusuibik Kariail allMakTarbl )KYMBIC KYIIIHIH apThIK
00JTybIHA 63 BIKITAIBIH TUT1311 OTBIP. XaJIbIKTHIH TAOUFU 6ciMi OOMBIHIIIA 00JBIC peciTyOrKaa OipiHIi OpbIH-
JIbI AJIaJIbl, )KBUIIBIK 6ciMi opTa ecernreH 40,8 MbIH ajaM/Ibl Kypanbl.

Typkicran oONBICKIHBIH aybUT MIAPYaIIbUIBIFBIHA MAMaHIaHIBIPBUTFaHbl aHBIK KopiHei. 2018 KbUIbl JKall-
el OHIpIiK eHIM (KOO) KypbUTbIMBIHIA aybLIIIAPYalIbUIBIK OHIMIHIH KeeMi 51,1 % nemece 210,4 mup.
TEHI'€HI KypaJibl, eHepKacin eHaipiciHiy yieci 48,9 % Hemece 201,1 Mip. TEHI'eHI KypaJibl.

Typkicran oOnbICbIHIAa €HOEK HAPBIFBIHBIH YIJIKEH MIMEJICHICIICH CHUMATTANYBIAYbUIIBIK IKepliep/e
OalKaJbII OTHIP, MYH/IA )KYMBICKA OpHAJIACY MYMKIHIT MEH 0OC KYMBIC OPBIHAAPBIH TaH/Iay OTe MICKTeYi,
a1 JKYMBICCBI3JIBIKTBIH ©CY KapKbIHbI MEH Y3aKTBHIFBI Kallara KaparaHJa jKOFapbl JKOHE 9JICYMETTIK MYMKIiH
JIEHTCHICH KOFaphl OOJIBIM OTHIP.

[eivMkentT TypkicraH oONBICHIHAH OOJIIHIN IIBIKKAHFA JIEHIH, XaJKbl 3 MJIH. ajamMfa >KaKbIHIaraH
Kasakcranmarbl XajblK €H THIFBI3 KOHBICTaHFaH aiMak Ooiael. Jlereamen, 2018 xbutbl [IIbIMKEHT Kamachl
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pecnyOiinkagaH 0eJieK ayMaKThIK-OKIMILLTIK Oipiiik 00JIbI, 00JIbICTaH O6JIIHII MIBIKKAHHAH COH, TypKicTaH
00J1bIChIHBIH XaNKbl 2019 >xbputbl 2015 xbutMeH canbicThipranga 824,9 mbiH agamra asaibi, 2 016,0 MbIH
agamabl Kypanasl (KecTe 2).

Kecte 2 — TypkicTaH 00,1bICHIHBIH €eHOCK HAPBIFBIHBIH HeTi3ri kepceTKimTepi

Kepcerkimrep 2015 2016 2017 2018 2019
XaJKpl, MbIH aJaM 2 840,9 2 878,6 1977,0 1 984.,0 2016,0
YKyMbIc Ky, MBIH a1am 1216,6 1210,0 11970 832,0 826,2
Xan§1K()TLIH JKaIIbl CaHBIHAAFBl JKYMBIC KYIIiHIH 08 4.0 60.5 419 409
yneci, %
JKyMbic GacTbuIap, MbIH aJiaMm 11527 11472 11349 789,0 784,3
JKanamainsl JKyMbICKepiep,MbIH ajamM 638,6 644,5 652,2 4292 4292
©O3iH-631 KYMBICTIEH KaMTBIFAH >KYMbICHIBUIAP, MBIH 5141 502.8 482.6 359.8 361.4
agam
K —

YMBICTICH KAMTBUIFAH XalIbIK ﬁaHLIH}:[aFBI 031H-031 446 58 05

JKYMBICTIEH KaMThIFaHap yneci, % 45,6 46,1
JKyMBbICCHI3 XalbIK, MBIH aJaM 63,9 62,8 62,1 43,0 41,8
JKyMBICCBI3IBIK ICHTEH1, MBIH a1aM 5,2 5,2 5,2 5,2 5,1

Eckepry — [2] nepexke3i HeTiziHAe aBTOpIapMEH KYpPacThIPbUIFaH

2019 bl TypkicTaH 00IBICBIHIA JKYMBIC KYIIiHIH caHbl 826,2 MBIH aJlaMbl HEMece 00JIbIC XaIKBIHBIH
40,9 % xypansl. 2015 sxpurnan 2019 sxpurra neitin TypkicTaH 0OIBICHIH/IA KYMBIC KYTTiHIH caHbl 1 216,6 MbIH
ajaMHaH 826,2 MbIH ajiaMra Jieiin azaiinbl. EH ynken Tomenaey 2018 jKbUTbI OpBIH allfibl )KOHE OI1 KOFaphIIa
alThUTFaH/Ial, ayMaKTHIK-OKIMIIIIIK KaliTa KypyJjapra OaitaHbICThl OOJAbI. XadbIKTHIH Kbl CAHBIH]IAFbI
KYMBIC KYLIiHIH >k0oFapsl yieci 2017 xpuibl Oarikanasl — 60,5 %.

JKanme! )xyMbIC KYIIiHIH TOMeHeyiHe KapamacTaH, 2015-2017 sxpurmapsl xKalJaHFaH )KYMBICIIBLIAP CaHBI
2,1 %-ra ecri. 2018-2019 xpunaps! onapabH canbl 429,2 MbIH agaM neHredinge kanabl. 2015-2017 xeuinap
aparbIFbIHA ©31H-631 KYMBICTICH KaMThIFaH aJaMIap/blH caHbl opTa ecerreH 3,1 %-ra Toemenzeni. Jleren-
MmeH, 2018 xpiman OacTam omapAblH caHbl keOeie Oactambl, cCOHABIKTAH 2018 KBUTBI ©31H-031 HKYMBICTICH
KaMTBIFaHIapAbIH )KYMBICOACTBIIAp CAaHBIHAAFBI Yiieci 45,6 %-1b1 Kypassl, an 2019 xbins — 46,1 %-1b1 Kypabl.
CoHFBI Oec KB i1TiHIe KYMBICCHI3ap CAaHBIHBIH TOMeH eyl TypKicTaH 0OJIBICHIHBIH €HOCK HAPBIFBIHIAFbl OH
ypaic 6omeir Tabkaabl. Meicansl, 2015 xeimgan 2019 xputFa neifinri ke3eHae onapsiH cansl 3,4 %-ra a3aii-
Il bipak, onapsiH 00IBICTBIH €HOSKKe KaOiIeTT] XauKplHA KaThICTHI ISHTeHi ic )KY3iH/Ie e3repicci3 Kaiasl
—5,2 %, Tex 2019 xpute Oy1 KepceTkim 5,1 %-ra neitin ToMeH eI,

2019 KbUTHI )KYMBICTIEH KaMTHITFaHIAPIbIH HEFYPIIBIM JKOFaphl CaHbI cayaaja Oaikanasl: 217,8 MbIH agaM,
aybUT MapyambUIEFeHAA — 186,2 MBIH ajaM koHe O1tiM Oepy canackiHaa — 182,6 MbrH agaM. Kypbeuibicta —
92,3 mbIH amaM, 85,1 MBIH afaM — KeumikTe, 41,7 MBIH aaM — 6HJIey OHEPKICiOiH/Ie HKYMBICTIEH KaMThIJIJIBI.

TypxicTan 0ONBICHIHAA AYBUTABIK XKepIep/Ie, eHOSKKe KaO1IeTTi XaIbIK CAHBIHBIH KbLT CAMBIHFBI TOMEH/ICY1
Oaifkanajpl, HETI31HEH Kayiajapra jkoHe OyJ1 0acka aiiMakTapra KOHBIC ayJAapyMeH OaillaHbICThI. MEBICAITBI,
2015 xburgan 2019 xbiTFa IeiiH aybUIIaFbl dKYMBIC KYIIiHIH caHbl 771,1 MBIH amaMHaH 676,6 MBIH afamMFa
neitin Hemece 14 %-ra azaiinpl. KeOiHece eHOeKKe KaOLIeTTi )KacTaFbl JKacTap KeTell.

2019 xbpuThl eHOEKKE KaOiNeTTi KacTapIbH caHbl OoHbIHINA TYypKicTaH OOJBICHI AJMAaThl OOJNBICKI MEH
AJMathl KalacklHaH KeHiH 3-opbiHFa ne Oonsl. JKactap apachlHAarbl KYMBICCHI3ABIK AeHreii 2019 kKbibl
obubicta 3,2 %-nb1 kypan, Kaparanner o0ibiceiHan (5,1 %) sxone Anmatsl (5,7 %) men Hyp-Cynran (4,5 %)
KaJlaapblHaH KEHiHT1 4-OpBIH/IBI JIJIBI.

OHenyep apachblHIaFbl JKYMBICCBI3JIBIKTAa TypKicTaH OOJIBICBIHAA €H JKOFapbl JIeHTele OOJbII
otelp — Kaszakcran PecnyOnukacbiblH Oacka aiiMakrapbl apacblHza 3-OpblHAA. Oienaep apachblHIAFbl
YKYMBICCBI3IBIKTHIH )KOFaphl IeHT eiiHiH ce0e01—KenTereH 0ToackuIap, 9cipece aybUIABIK JKepIIep/Ie, Kormoanabl
oTOachlIapFa KaTabl )KoHE MYH 1Al 0TOACkLUIap/IaFkl okienep Oana TopOreciMeH aifHaIbICKaHBIKTaH JKYMBIC
icTell aManbl.
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XasblKapaliblK cTaHaapTTap OolibiHiIa KasakcraHja jkoHE OHBIH aiiMaKTapbIHIacHOEKKe Kapamabl 15-
64 >xac apaJIbIFbIHJAFbl JKYMBICIICH KaMTBUIFAH XaJbIKTBIHYJIECI YKOFaphl JIeHrenae, opra ecemnneH 73 %,
JKYMBICCBI3IBIK JieHTeli 4,8 % Kypaiinbl. Mbicaibl, benbrusiga 2019 Kblibl )KYMBICCBI3BIK AeHreHl 5,3 %,
[IBenusaa 6,9 %, Gpannusina 8,4 %, Utanusna 9,8 %, Ucnanusina 13,7 %, ['perusina 16,6 % 6omasl [9]. Bipak,
Kazakcranmarbl )KyMbICOACTBUIBIKTBIH KOFapbl 0O0JIybl ©31H-631 KYMBICIICH KaMTBIFaH XaJIbIKTBIH >KOFaphbl
yiieciMeH OaiIaHBICTBI, 9Cipece KYMBIC Kyl OachiM aliMakTapa, OJIAPJbIH YJIeCl KYMBICIIEH KaMTbUIFaH
XaNbIKTBIH 25 %-biHa xerel (Typkicran oOnbichiHna — 46 %), aj AaMbIFaH eJjiep/e ©31H-031 KYMBICIICH
KaMTYIIbUIAPIbIH YJIECIOapIIBIK )KYMBICIICH KaMThUTFaHAap IbIH miamameH 10 %-H FaHa KypauIbl.

Ocpuiaiiina, TypkicTaH aliMarbIHBIH €HOCK HAPBIFBIHIAFBI MOCENeNep/l ey YIIiH eHOeK HapbIFBIHBIH
KYpPBUTBIMBIH/IA CaTlalibl @3repicTep KaxkeT. ANMaKTBIH arpapiiblK OHEPKOCINTIK KeIIeHIHIe ipl HHBECTHIUSIIBIK
yK00aIap ibl iICKe achIpy apKbLIbl ©31H-631 )KYMBICIICH KAMThIFaH XaJIBIKThIH YJIECIH a3alTY KOHE YKOHOMHUKAHBIH
HaKThl CEKTOPBIHJA JKYMBICIICH KaMThUIFAHAAPABIH YJIECIH apTThipy KakeT. VIHBECTHIMSHBIH IKaHA
TOJIKBIHBIH TapTy YILiH JKaraal jkacayra, JKarmmai KoCIKepIiKTi, TYpU3M/Ii, OHJIeY OHEpKICiOiH, aKImapaTThIK-
KOMMYHHKAIUSJIBIK TEXHOJIOTHSIIAPbI JKOHE SPKOHOMHUKAHBIH 0acka cajlajiapblH JIaMbITyFa Haszap ayjaapy
KaKeT.

Jlambiran ennepiiH Toxipuoeci kepceTkenaei, KOO KypbUIbIMbIHIAFbI OHICYIII cajajap OHIMIHIH yeci
aliMaK SKOHOMHUKACBHIHBIH JaMmy JIeHIeHiHiH cumaTTaMachkl Oosbin TaObutajsl [10], ©3 keseriHzae, eHmipic
KOJIEMIHIH YJIFatobl eHOCK OHIMJIUTITIHIH apTybIHA JKOHE KAChIPBIH )KYMbBICCHI3JILIKTHIH TOMEH/ICY1HE oCep eTel,
OHJICY OHEPKACIOIHE MHBECTUIUSIIAPABIH KOOCII — )KYMBIC OPBIHJAPbI CAHBIHBIH OCYIHE JKOHE COMKECIHIIEe
JKYMBICTICH KAMTYJIbIH apPTYbIHA aJIbII KEJIS/I.

Typkicran 0OJBICEI ©HEPKACINTI JaMBITYy YIIiH JKETKUIIKTI oieyeTke ue OonraHbiMeH, ol Kazakcran
PecniyOsvkachiHbIH 0acka aliMaKTapblHAH €19yip apTTa KaJbIl OThIP. MbICaiibl, alMaKThIH QJICyMETTIK-
SKOHOMHKAJIBIK JIaMyblHA OH 9Cep €TETiH (PaKTOPJIapIblH KaTapblHA JKarbIMJIbl T'eOrpadUsUIbIK OpHAIACYbI:
aiimak Kaszakcran PecnyOsvkachIHBIH OHTYCTIriHIE opHayiackaH, Eypomanan, Pecerinen, TMJI ennepi-
HeH Oacka OpranblKk A3us enjiepiHe TPaH3UTTIK MapIIpyTTap OHBIH ayMarbl apKbUIbl oTeli, «bateic Eypo-
na — bateic KpiTaliy KeJik qai1i31 dYMBIC ICTEH I, )KOHE KOJIAMIbI )KbUIBI KIIMMAT YKbIJI OOWBI )KEMICTep MEH
KOKOHICTEP/1 6cipyre KOJIAHIIbI OOJIBIN TaOblIa bl

VYpan xopsl OoiibiHma TypKicTaH aiiMarbl anemjie ABCTpaiusgan Keiin 2-opbiaaa, Gocdopurrep MeH Te-
Mip KeHzepi OoiibIHIIa pecnyOnukaaa 3-opbiHaa. OOnbIcTa TeMip JKOHE TOIMMETaT KeHePiHIH KeH OpbIH/1a-
pbI Oap. AiiMakTa COHBIMEH KaTap KypbUIbIC MaTepHUasIapblH OHIPYIre apHaJIFaH MUHEpaJIbl pecypcrap 0ap
(eKTac, ruric, KBapil KYMbl, OTKa TO3IM1 KepaMHUKa XKOHEe OCHTOHMT ca3japbl, MUHEPAJIbI 0OsyJIap, COHIIK
TacTap, TPaBepTHH).

Atimakra Oiim Oepy pecypcrapbl 6ap: Typkicran oOubickiHIa 11 5KOFapbl OKy OpHBI (75 MBIHFa KYBIK CTY-
JICHT OKBIThLIAJIbI), 92 TEXHUKAJIBIK XOHE KACINTIK OKY OpbIHAApb (77 MbIHHAH acTaM CTYJEHT OKHJIbI) Oap.
OO0JIBICTBIH YKAJIIIBI OHIPJIIK OHIMIHIH KOPCETKIIITEP1 eJIIH HHyCTPHAJIIbl allMaKTapblHa KapaFaHa eKi ecere
temeH. ConbimeH, 2019 xbuibl 00bIcThIH KOO ennin XKIO kypbuibiMbiHbIH 5,9 % Kypajsl, an Kazakcran
PecrnyOMKachIHBIH MHIIyCTPHAIIABI aliMaKTapbiHAa OYJI KOPCETKIll dJjIeKaii/ia KoFaphbl, MbICaJbl, AThIpay
00s1bIchIHBIH KOO 2019 sxputb 10,9 %, Kaparaust 0051bicel — 7,9 %, Manrbictay — 6,2 %, Anmvatsl — 21,8 %
sxoue Hyp-Cynran — 10,6 %.

2017 sxputra apHanFad TypKicTaH OOJNBICHIHBIH HET13T1 9JI€yMETTIK-9KOHOMHKAIIBIK KOPCETKITepi 3-Kec-
Te/Ie KOPCETIIreH.

TypkicTaH OOJIBICHIHJIA OHEPKACIIT OHJIIPICIHIH KbUI CAHbIHFBI ©CIMI OalKasajbl, JereHMEH, KOorapblia
alThUTFAHIal, eJIIH HHAYCTPUAIIbl alMaKTapbIMEH CaJIBICTBIPFaH/1a OYJI KOPCETKII dJifieKaiia ToMeH. MbI-
caitbl, 2019 xbUTBI 00JIBICTAFBI OHEPKACIM KacinopbiHaapbl 832 114 MitH. TeHreHiH oHiMiH oHaipai. Erep ATbI-
pay oOubickiaga 5 508 219 muH. TeHre (Typkicran 00JbIChIHA KapaFaHa 6,6 ece Kell) eHepKaCciln eHIMIIepi
enipiice, Kaparanubina — 2 318 440 muH. TeHre (2,8 ece), Manrbictayaa — 2 316 201 mun. Tenre (2,8 ece),
Barteic Kazakcran o0nbicel — 1 914 501 mun. Tenre (2,3 ece), [laBnogap — 1 778 386 muiH. tenre (2,1 ece),
eireic Kazakcran o0sbicel — 1 581 530 mutH. Terre (2 ece), Axkrebe k. 1 597 086 muH. TeHre comachiHa (2
€ce) KoIl OHAIpiUIreH.
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Kecte 3 — Kazakcran PecnyGiankacbl MeH OHBIH OHipiaepiniH 2019 sKbIJIFBI Heri3ri djieyMeTTiK-
IKOHOMMKAJIBIK, KOPCeTKilTepi

s E §‘ ., LIOK kepcertkimTepi
= &
KIS OHepKaCinTIK é g 2 E
XamKel, neriXKeo- P . ERE 5 =
En / obnbic / kana . OHIIpiC KeeMmi, g =z ] JKyMbicreH
MBbIH aJ]aM | HIH yJec JP— = 2 = @ E [IOK casl,
canMarbl, % : 5 £ 5 2 raia KaMTBUIFaH,
S 8 = azam.
T = =
= o
[
Kasakcran 18 631,7 100,0 29 380 342 12 576,7 82333,1 1145994 3190 133
Axmora 736,7 2,9 791 161,9 333723 16943 45453 132 057
Axrebe 875,2 4,2 1597 086 438 049 4371,8 54 417 137 499
Anmarsl 2 048,5 4,5 795 684 524217 915,2 109 877 239931
ArtbIpay 639,2 10,9 5508219 2468 570 3805,6 42 897 126 650
barsic Kazakcran 655,1 4,3 1914 501 407 589 299,9 37 111 113 115
YKamOb11 11293 2,5 374 029 225 863 12338 58 692 120 131
Kaparanzpt 1377,8 7.9 2318440 363 267 4 969,0 79276 232239
Kocranait 870,7 34 764 326 202 289 2781,8 48 237 154 362
Kebuiopaa 799,4 2,7 731 408 243 100 792,6 37450 85610
MasgbicTay 688,1 6,2 2316201 434 446 8 544,5 47015 116 175
[MaBnonap 2016,0 5,9 832 114 485 402 1338,1 177 411 332339
Conrycrik Kasakcran 753,0 4,4 1778 386 483 795 3374 41311 131 300
Typkicran 551,8 2,0 240 530 191 689 190,7 27 587 102 393
HIsreic Kazakcran 1376,1 5.8 1581530 436 107 6907,7 79 966 227 440
Hyp-CyuniraH K. 1104,1 10,6 573 927 956 891 27 8447 97 251 328227
AJMarh! K. 1877,6 21,8 902 537 644 406 27 152,5 169 985 613217
Eckepry — [2] nepexke3i HeTi3iHAe aBTOpIapMEH KYpacThIPBUIFaH

«Heri3ri kanuTanfa WHBeCTHLMs» KepceTkimi OoipiHma TypkicTaH oOJBICHI Oacka aiiMakTapMeH
CaAJIBICTBIPFaH/ia OpTalia NO3UIHIHbI anaasl. 2019 >KbUTBI O0JBICTA HETI3T1 KalUTallFa CallbIHFAaH WHBECTH-
uusutap 485 402 muH. TeHreHi Kypansl. bipak, TypkicTan oOJbICBIHIA OHIIPICTI AAMBITY KOHE JKaHFBIPTY
YIIIiH HHBECTHUIMSIHBIH KOT 0eJIiri )KepriTikTi OrokeTTeH — 87 406 MITH. TEHTe, peciryOIUKaIbIK OI0KETTeH
— 54 147 MH. TeHTe KapKbl OOJIIHIeHIH eckepy KaxkeT. AkMoia, Akrede, Ateipay, bareic Kazakcran o0ibICHI,
Kaparannsl, Manrsictay, [laBnonap, XKam6sur, Leireic Kazakcran, Actana CHSKTBI aiiMaKTapAbIH SKOHOMH-
kachbl 2019 xbUIbl pecityOIMKaIBIK OFKETTEH KOI Kap KbUIAH BIPBLIJIBIL.

2019 xbubl TypkicTaHn OONBICHIHAAFBl KOCIHOPBIHAAPABIH WHHOBALMSIIBIK O€JICeHAUTiK aeHredi 6,5 %
Kypanbl. FBUIBIMU-3epTTEY JKOHE TOKIpHOemiK-KOHCTPYKTOPAbIK skymbicTapra (F3TKIXK) skymcanateia
LIBIFBIHAAPABIH JICHT €1 MEH KOCITOPBIH IAP IbIH MHHOBAIUSUTBIK OCIICEH TUTITIHIH IeHT el OOHBIHIIIA OOIBICTHIH
WHYCTPHANJIbI JaMbIFaH allMaKTap apachlH/la MHHOBAIUSUIIBIK QJICyeTIHTOMEH Oaraiiayra 00Jabl.

AliMaKkTa TIpKEITeH 3aHJbl TYJIFalIapAblH Yieci pecnyOnuka OoiblHIIaXambl caHbHBIH 30,5 %-1bl
Kypazpl, al LIaFrblH KOCIMKepIiK cyObekTinepiHiH caHbl KasakcraH aliMakTapblHBIH ILIHAE €H KOFapbl
KepceTKiTepAin Oipi Oonbin Tadbutaabl. KyMbIC icTen TypraH IIAFbIH JKOHE OpTa OM3HECTIH CaHbl )KOHE
OHJIAFBl JKYMBICIIBIIAP CaHbl OoiibiHImIA TypkicTaH oOJBICEI Oacka aliMakTap apachlHIa 1-OpBIH bl
OTEHIP.

Tannay Herizinge 0i3 TypkicTaH OOJIBICHIHBIH 9JIEYMETTIK-9KOHOMHKAIIBIK KaFaiiblHa CHITaTTamMa OepaiK
(kecte 4).
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Kecte 4 — OnTycTik KazakcTan 00/1bICHIHBIH 9/1€yMeTTiK-)KOHOMHUKAJBIK dJ1eyeTiHiH cunaTraMmajiapbl

Jlemorpadusuibik oneyer Afimak XaJiKpl (eHOEK jKOHE TYTHIHYIIBLUIBIK OJICYeT)
2016,0 mb1H amam (2019)

Tyy ko3 dumueHTi KoFapb

JKyMbIC KymIi apTHIK aiiMak

Temen ypbanuzanus

XaJBIKTHIH aiiMak OOMBIHIIA OIpKEIKi OpHAIACTIAYbI

OHipicTiK aneyeT OHEPKACINTIK OH/IIpiCKe apHAIIFAH HETI3T1 KOpIapAblH KeIl MeJepi
Herisri KypangapabiH XKOFapbl TO3YbI
VHBEeCTHIMAIIBIK dJIeyeT WuBecTHIMAIBIK HHOPAKYPBUIBIM

WHBecTHIIMSITBIK YAepicTepl 6acTay yIIiHMeXaHu3Maep Kyheci

OleyeTTi HHBECTOPIAPIbI KOFaphl JeHTeHIer oKIMIILTIK KoJaay
OKIMIIIIK paciMAEpiH KYpAETiiri

MHBeCTUIIMSITBIK aJIaHIap MEH cajlayiap Typasibl aKIapaTThiH KETKUTIKCI3IIT1

Keuik xoHe HHPPAKYPBUIBIM dNIeyeTi OHEPKICINTIK KOCIMOPBIHAAP/BI IIUKI3ATIICH KAMTaMacChI3 €TyTe KOHEe OHIMI1
9KCTIOPTTAyFa apHaJIFaH KeHEHTIITeH TeMipIKOII JKeici

AWMaKTHI Ta30eH ka0bpIKTay, OHEPKICINTIK OHIIPICTI AIIEKTPMEH JKOHE JKbLUTYMEH
KaOIBIKTayIbIH KEH JKeJTici

JlaMbIFaH TeTeKOMMYHUKAIUS JKelici

Oye KO3FaIIBICBIHBIH JICI3iT1

JKaHa >xonap KypbUIBICHIHBIH KOFapbl KAPKBIHEI

DJEKTp SHEPTUACHIHA CYPAHBICTHI KAHAFATTAHABIPY MOCENeci, TPaHC(HOPMATOPIIBIK Killll
CTaHCaJIAP/BIH JKOFAPHI TO3YHI, MIIEKTP JKENMIEPiHIH TOMEH JKYMBIC KaOilIeTTiIiri
VIHHOBaLMANIBIK QJ1€yeT F3TKXK xypslibiMaapsl

F3TKX-ra kaapnap/as! qaspiayablH MyMKiHAIKTepi

JKaHa eHIMIep/i LIbIFapy KaHE )KaHa TEXHOJIOTHSUIAP/Ibl HI13y OOMBIHINIA AaiibIH
azipiemernep

F3TKXK-men aliHasbIcaThlH YBIMIAP/IBIH a3 CaHbl

FruibiMu kagprap/isig a3 caHbl

VIHHOBAIMSTHBIH 9JICi3 MaTepUaIIbIK-TEXHUKAJIBIK 0a3achl

F3TKXK-nare1 Ou3HeC NEH FHUIBIMHBIH JICI3 KbI3METI

EckepTy — aBTOpIIapMeH KYpacTHIPBUIFaH

JKypriziires tannay MoNiMETTEpPiH KOJIZIaHA OTBIPBII, €JIiH 0acka aliMaKTapbIHBIH apacbiHna TypkicTan
OOJIBICHIHBIH QJIEYMETTiK-9KOHOMHKAJIBIK QJICYETIHIH PeUTHHT *Kacasl (cypeT 2).

Backa alimakTap apacklHIarbl alMaKTHIH PEHTHHT1

IIIOK camnbr

XaJbIK

LIOK enxipren eHiM

Herisri kanuTanra HHBECTULIAS
JKOO-nin XKIO-zeri yneci,%
F3TKOK wsirbiaaapst
OHEpKaCINTIK OHAIpiC KoJIeMi
Herisri kopnapapIH 60ysI
JKeprimikTi OI0KETTIH OPBIHIATYBI
KocinopslHHBIH HHHOBAIMSUIBIK O€ICEH ILTIT
Bapibik alimakrap
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Cyper 2 — Enjiiy 0acka aiimakTapbl apachiH1aaliMaKThIH JICYMETTIK-OKOHOMUKAJIBIK QJICYCTiHIH PEHTHHT]

EckepTy — aBTOpIIapMeH KypacThIPbUIFaH

Typkicran OOJBICHIHBIH OHIIPICTIK-OKOHOMHUKAIIBIK dJIeyeTiH Oaranay KepceTkeHiei, on Kazakcran
PecniyOnukacbiHbIH 16 ayMakTBIK CyOBEKTUIEpl apachblHIa aliMak ©HEPKOCiN eHIipici OOWbIHIIA S-OpBIH,
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aJl HEeTI3rl KypasJapJAblH KOJ KEeTIMIUIr OoibIHIIA 9-OpbIHFA We. OHIIPICTEri HEri3ri KOpJapiablH TO3y
Jopeskeci )KoHe KanuTan eHiMautiri 6oiibiHma obibic Kasakcran PecryOnMKkachHBIH ©HEPKOCINTIK TaMbIFaH
allMaKkTapbIHaH €Joyip TOMEH.

WNunoBanmsuieIK Kei3MeT Hammap nambirad: F3TKOK mbreicTapsr 60fibHIIa 00116IC 8-0pBhIHAA, a1 OHTYCTIK
Kazakcran kocinopbIHAapbIHBIH HHHOBAIUSUIBIK OCJICEHAUIIT OoibiHIIa 14-0pbiHa. FhulbIMU-3epTTEY KOHE
TOKIPUOEIK-KOHCTPYKTOPIIBIK KYMBICTAp JKYPIi3reH YHBIMAApIbIH CaHbl OOWBIHIIA OOJBIC YHBIMIAPIBIH
JKaJIIbl CaHBIHAA 7-OpPBIHAA TYD.

VHBeCTUIMSIIBIK KbI3METKE KATBICTBI JKaFall )KaKChl )KOHE «HETI3T1 KalluTajIfa MHBECTULMA» KOPCETKIIIL
OolbIHIIIA 00JIBIC S5-0pBIH/BI aliajibl. TypKicTaH 00JIBICKI XKOFapPhl KACIIIKEPIIIK 9JICYETIMEH epeKIleIeHEe I, Oy
aiiMaKTarbl OHIIPICTI OaH 9pi NaMBITYABIH OH (haKTOPJIapbIHBIH 0ipi 00BN TaObUIAAbI.

Ocy Kke3iHZe, Aarzapbic JKbUIIAphl JXOHE HSKOHOMHKAHBI KajllblHAa KeNTipy Ke3eHiHze Typkicran
OOBICHIHBIH HH(PAKYPBUIBIMBI MEH aZaM dJIeyeTiHiH KepceTKimTepi Kasakcran PecmyOnmkacs! yiria opra-
1a MOHJEP/CH €Adyip TOMEH 0OJIbl. OHEPKICINTIK HHPPAKYPBHUIBIMIBI KYPY, COHAal-aK OUTIKTI MamMaHIap
Jasipyiay YIIiH KeNTereH >KbULAap, TINTi OHAaFaH XbULaap Kaxetoomysl MyMKiH [9]. Erep Oip perTik ipi nHBe-
CTUIHSIIAP aMaKThIH OHIIPICTIK JKOHE KapIKBUIBIK QJICYEeTiHIH KOPCETKIIITEPiH e9yip kKaKcapTa auca, OHJa
NHOPaKYPBIIBIMIBIK JKOHE aJlaMM QJICyeTTi apTThIpy alMaKThIK OpraHJapAblH Y3aKMEP31MIl )KOHE MaKCaTThI
KYMBICBIH Tanan ereai [11]. AlimakTeik Omitik Te, 6uzHec Te TypkicTaH aiMarbIHBIH WHPPAKYPBUIBIMIIBIK
KOHE aJaMH oJICYCTiHIH camachblH apTTBIpyFa MYAJeNi, OHTKEeHI Ke3-KeJIreH HWHBECTHLMSUIBIK >KOOaHbBI
HHPaKYPBUIBIMIBIK XKOHE alaMH JIeyeTTi naiifananoai sxy3ere acblpy MYMKiH eMec.

XaJIBIKThl KYMBICIIEH KaMTy MOCEJICJIEPIH IIEIly >XKOHE >KYMBICCHI3ABIK ICHICHIH TOMEHIETY YILUIH
Kazakcran PecrnyOnMKachbIHBIH YKIMET1 )KYMBIC OPBIHAAPBIH CaKTay >KOHE azaMarTapibl KYMBICIICH KamTy
OolibIHIIa OesiceH i mapanap Kaobuiaayaa.

2011 »xpuer XKymbeicnien kamty 2020 Oarmapiamace! (Oyman opi — XKywmeicnern kamty 2020 xon kapTa-
CBl) KymriHe eHmi. barmapmama garmapbicTaH KeHiHTI IIAaFBIH JKOHE OpTa OM3HECTI KOJIIay MOCceleIepiH Ie-
wti. barmapnama kepcerkimrepinin 6ipi 2019 xbuibl mareiH koHe oprta OmzHecte (ILIOB) sxymbicrieH
KaMTbUIFaHaap canbliblH 2014 xbutrsl neHreitned 50 %-ra aptysl Oomnbin Tadbbu1aas! [12].

Ocpl OarmapiamMaHbl 6ackapy YIIiH exiMi3aiH 0apiblK aiiMakTapbeiHaa « KYMBICTIEH KAaMTY OpPTaJIBIKTaphD»
KYPBUIIBI. XaJTBIKTBI )KYMBICTICH KAMTY OPTAJIBIKTAPBI aYBUT TYPFRIHIAPBIHA KOCITKEPITIK iCKe KeHUTIETITeH
mIapTTapMeH Hecue Oepy, 9JIeyMETTIK )KYMBIC OpbIHJapblHA KYMBICKAa OpHAJIACTHIpbUIFaH bargapnamara xa
TBHICYLIBUTAPBIHACHOCKAKBIHBIOOMIIEKTI cyOcuausuiay TYpiHAE KOCIMKepIiKTi Oactayra Koyjay KepceTenl.
JHerenmMeH, ockl OarnapiaManap MIEHOEpIHAE KapsKbUIBIK KOJay ally IIapTTapbl aybll TYPFBIHAAPHI YILIiH
oTe KUBIH. OTKI3UITeH cayalHaMalapIblH HOTwKeIepi TypreiHaapasiH [IOB-Ti maMbITyIbIH MEMITCKETTIK
Oarnapiamanapbl OOWBIHIIA HECHENey IapTTapblHa KaHaFaTTaHOAYBIH KOPCETII OTBI.

Kazakcran PecnyOnukacel YKiMeTi alMakTBIK KOCIIKEPIIKTIH OpPHBIKTHI JKOHE TEHrepiMAl ecyiH
KaMTaMachl3 €Ty, COHIai-aK >KYMbIC ICTENl TYpFaH *XYMBIC OPBIHIApBIH YCTAIl TYPY *KOHE >KaHa TYPaKThl
JKYMBIC OPBIHIAPBIH Kypy OOMBIHINA KYPTi3UITeH YIKEH KYMbICTapra KapamacTaH, TypKicTaH OOJBICHIHBIH
e€HOCK HapBIFBIH/IAFbI )KaFIal oIl JIe Kypaedi.

Ic-mmapanapapin  kenm Oeniri >KoHE COHKeCiHIIEe OOMKET KapakaTbhl YakbITIIa JKYMBIC OpBIHA-
peiH KypyFa OarerttanFad [13]. Ockl OarbITTap OOWBIHINIA KATBHICYNIBIIAPIBIH JKYMBICKA OpHANacy Mep-
3iMi 6 adiman 12 aiffa meifin. byn HOTHXKEM KYMBICTICH KaMTYIBIH MakcaTTapblHa COWKEC KEeIMEHU[II.
XKeprinmikTi AeHreiae KyMbICTIeH KaMTy Oarnapiaamanapbl 10 KpUIIaH acTaM yakblT KOFaMJIBIK KYMBICTapFa,
QJIEYMETTIK KYMBIC OpBIHJIapbIHA JKOHE )KacTap MpaKTHKachlHa IeHiH KbIcKapabl [ 14].

Ocpl OarnmaprmamanapAblH THIMIUIIK HOTHXKENEpiHe, €H aJIbIMeH YJITTBIK ©HIMIe HeMece eHOeK
OHIMUTITIHIH ©cyiHe KOCKaH YJIECIHEe eIKIM JKaH-KaKThl Tajaay >KYpri3reH >KOK. XaJlbIKThl OHIMI
JKYMBICTICH KaMTyFa TapTy Moceseci, 0i3/1iH OWbIMBI3IIA, THIM/I meniiMei xateip. On yuriH 0apiblK MeM-
JICKETTIK, CalanblK, aiMakThIK OarjapiaManap »aHa JXYMBIC OpPBIHIApBIH KYpyFa OarbITTalybl KaXKeT.
bi3niH OMBIMBI3IIA, TYPFBIHAAPIBIH MaKCaTThl TONTAPbIH, SFHU KYMBICCBI3TAP/bl, HOTHXKECI3 KaHEe Oelpe-
CMH XYMBICIICH KAMTBHUTFaHIapbKYMBICKA OPHAIACTBIPYIBIH THIMJII MIapaiapbl KSIICHIH JalbIHIAY KaXKeT,
onapAbl 0aCBIMABUIBIK PETiHIE aHBIKTAI, IEMEK a3aMaTTapFa TYPaKThl KYMbBIC OPBIHAAPBIMEH KaMTBLTYbIHA,
ocipece aybUIIBIK XKepiiep/e KyMbIC Ta0yblHa MYMKIH/AIK OepeTiH OarbITTap MEH Kypajaapibl OIO/KETTCH
Kap>KbUIaHBIPY.
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Bipkarap enyiey eHepKociOiH 1aMBITY, )KaHa )KYMBIC OPBIHAAPBIH KYPY )KOHE COMKECIHIIE XaIBIKThI TYPAKThI
YKYMBIC KO3IMEH KaMTaMachl3 €Ty MaKCaThIH/a IaFbIH KOHE OpTa OM3HECTI KOJIay/ bl KYIIEHTY OOMBIHINIA I11a-
panap kabpuinay xKaxet [11].

Bipwinrait xubIHTHIK TosieM (BXXT — Oyt TeTikTi YKIMET YChIHA/IbI) ©31H-031 dKYMBICIICH KaMThIFaH AP bI
«KOJICHKEICH» IIbIFapyFa >KEeTKUTKCi3. OpOip MakcarThl TON YUIH OKIMIIUIK JKOHE BIHTAJIAHBIPYIIbI
9KOHOMHMKAJIBIK Iapajiap )KyleciH oinacteipy Kaxer. CoHbIMeH Katap, 6onamak bXT teneyminepin onapasig
Kocinkepsep MopTedeciHe oTyi YIIiH bIHTAJaHbIPy MEXaHU3MIH d3ipJiey KaxKeT.

Binim Gepy xyiieci eHOEK HAPBIFBIHBIH KAXKETTUTIKTEPiHE cail 00ITybl Kepek, JeMeK, ITH(pIaHIbIpy KapKbIHBI
MEH KaMTY/Ibl XKEJEIJICTY KOHE TYPFbIHIAP/IbI KOCIKEPIIIK KbI3METKE OCJICeH/II TapTy KaxerT.

XaNBIKTBl JKYMBICTICH KaMTyFa JKOpAEMAECYJIiH MEMJICKETTIK casCaThlH COTTI JKy3ere acelpy YIIiH
QJIEYMETTIK-9KOHOMHKAJIBIK O0JDKay JKYHECiH KYpy KasKeT, OJl OHJAIpTilll KYIITepAiH AaMy OarbITTapblHaH
0acka opTa jKoHE Y3aK Mep3imMjIi MepcreKTHBaa eHOEK pecypcTapblHbIH CaHbl MEH KYPBUIBIMBIHBIH MapamMe-
TPJIEPiH aHBIKTAYhI Kepek [15].

OcbhLnaifiia 3epTTey/iH MaKcaThblHA Cail OHTYCTIK aliMaKTarbl JKYMbBIC KYIIIHIH apThIK OOJIybIHA acep
eTeTiH (paKTOpJiap TOJIBIKTAM aHBIKTAJbIN, XKIKTeql. Ka3zakcTaHHBIH 0acka aliMaKTapbIMEH CallbICThIPMAJIbI
Taljay JKacalblHbIN, TypKicTaH aiiMarbIHBIH CHOCK HApBIFBIHIAFBI JAFJApBICTBIK YKarAalIblH aybIpIbIFbl
aMKBIHIAJIJIbI.

Ocipece TypkictaH OOJIBICBIHBIH aybUIIBIK JKEPIICPiHIIE KYMBIC KYIIiH €HCEPY, KYMBICCHI3ABIKTHI a3aluTy
YIIiH SKOHOMHUKAHBIH JKaJIbBl 6CIMi JKETKUTIKCI3, JeMOrpadusuIbIK jKoHE 9JICYMETTIK (haKTOpiIapAblH dcepiH
€CKEepEeTiH apHailbl casicaT, XalbIK CaHbl OCII KeJle KaTKaH aybUIIBIK OKPYITEpJIe KYMBIC OPBIHIAAPBIH KYPY,
KOIlli-KOH OarnapiaManapbl, KociOu KaiTa naspiay Kyheci Kaket. by sxaraaia >KyMbIC KYIIiHIH THIMJITIK
TETITIH 93IpJiey, aybll XaJKbIH KYMBICIICH KaMTYJIbIH QJICYyMETTIK-3KOHOMHUKAJIBIK MOJICIIIH KAJIBIITACTHIPY
K KETTUIIr TYBIHIAMIbI.

JXKorapreiga atamn eTKeHIMI3/IEH, )kaHa KYMbIC OPBIHAAPBIH KYpY YIIiH OHJeYy oHepKociOiHiH OipkaTap cana-
JIApBIH JAMBITY KOHE IIAFBIH )KOHE OpTa OM3HECTI AAMBITY THIMAUIITIH apTThIpy OOMBIHINA [Iapaap Kadbuiaay
KaxxeT. Ajaiijia, OHIpIiK OHEPKACIINTI JaMBITyFa JKbUIIAp KETETiHIH, ajl dKYMBICCBI3IBIK MPOOieMachiH OyriH
HIenry Kepek eKeHIH ecKepy KaskeT. by skaraiiia XaJlbIKThl JKYMBICTICH KAMTY MaceJselepiH Menyre IarbiH
JKOHE OpTa OM3HECTIH KaThICYBIH OJ[aH 1 KYIICHTY KaKeT.

Tanmay kepcerkenneit, TypkicTaH OONBICHI KYMBIC ICTEN TYpFaH INAFbIH XOHE OpTa KOCIIKEpIiK
CyOBEKTIIepIHIH CaHbl KOHE oJlapJia JKYMBICIIEH KaMTBUIFaHIap CaHbl OOMbIHIIA OacKa eHipiiep apachlHIa
1-opwiaa. XKeprinikri OWTiK opraHiapsl IAFbIH KOHE OpTa OU3HECTI AaMBITY KOHIHJIETr! Keibip xkobanap-
JIbl Kap KbUTAHIBIPY, OipJiecin Kap KbUTaHIIBIPY JKOHE CyOCHAMsIIay apKbUIbl 0TEyCi3 HerizJie KOHCAITHHITIK,
KOHCYJIbTAIMSIIBIK KbI3METTEp YHBIMAACTBIpAbI. JlereameH, TypKicTaH OOJIBICBIHBIH YKOHOMHKACBHIH/IAFBI
IIAFbIH JKOHE OpTa OM3HECTIH YJIeCi a3ipre KakKeTTi KOPCETKIIITEpre *eTIereH (pakTiHi MOUbIHAAayFa Typa
kesiei. OChbl yaKbITKA JICHIH XaIbIKThIH KOIIIUIIr apachiHia apHaibl CayaTThUIBIKTBIH KaXKETTi JICHI el )KOK,
KOCIIKEPIIIK cajlaHbl KOJJIAy IbIH OHIPJIIK cascaThl KajbllITaCIIaraH, KOCIITKEPIIiK CaJIaChIH KapKblUIAHBIPYFa
KOJDKETIMAUTIK IIEKTENTeH, KarbIMChl3 OM3HEC-axyall, KaJlp PecypcTapbIMEH JKOHE OTKi3y HapbIKTapbIMEH
npobiieManap xoHe T. 6. MyHbIH 09pi OChI caliajarbl OipkaTap npobaemanap/IsiH ce0edl 0OIbI TaObLIa b,
CanajpIK oHe aiiMaKTBIK KYPBUIBIM YTHIMChI3. KocilkepiKTiH KalbllTacyblH Oackapy opeKkeTTepi kebinece
SMHU30ATHIK KOHE FBUIBIMU eMec. KocilKkep MEH OHBIH MEHIIIriHE KOJI CYFYIIBUIBIKTAH KOPFAy/bIH alllbIK
KyHeci a3ipieHOereH.

Ocpiran 0aiiaHbICTh, TypKicTaH 00JIBICHIH/IAFHI IIIAFbIH OU3HECTI JaMbITY po0sieMaiapbiH SHCePY/IiH He-
ri3ri OarbITTaPBIH ICKE achIPy KaXKET, aTall alTKaHaa:

- IIAFBIH KOCIMOPBIHIAPABIH ICKepIiK OEJCeHAUTITIHIH ocyi YIIiH KYKBIKTBIK )KOHE YHBIMIACTHIPYIIBUIBIK
JKarJaiap kacays;

- FBUIBIMU-TEXHUKAJBIK, THHOBAIIMSUIBIK, MHBECTUIMSJIBIK, OaFa casicaThlH KOCa alFaH/a, SKOHOMHUKAIIBIK
casicaTThl iCKE achIpyFa;

- IIaFbIH OM3HECTI THIM/II JaMbBITYJ(bl KAMTAMAChI3 €Ty YIIIH CaJbIK JKOHE HECHE-Kap)Kbl CasiCaThIH 1CKE
aceIpy;

- IIaFBIH KOCIMOPBIHAAPFA CHIPTKBI DKOHOMHUKAIBIK KbI3METTI )KY3ere achlpyFa xKopAeMIecy;
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- IIaFbIH KOCIMOPBIHAAPFa KATBICTBI 9pOip caja MEH OHIpAIH, KOCIIKEPJIeP/IiH KEKeJIereH TONTapbIHbIH
JKOHE KbI3MET TYPJICPIHIH SPEKIICIIIKTePiH CKEePE OTHIPBII, apHAKMbI KOJIJIay IapajiapblH KOJIJaHy: KOJOHEepI],
MayCBIMIIBIK JKYMBICTAP/bl, KbI3METTI YHBIMAACTBIPYABIH apTeNbIIK JKOHE OTOACBUIBIK HBICAHIAPBIH
KeTepMerey;

- TipKey TOpTiOiH JKOHE eceNTiNliK HhICAHJapblH OHAWIATY, TUICH3UsUIAHATBIH KbI3MET TYPJIEPiHiH Ti30eciH
KBICKapTy.

- QUIEYMETTIK CaKTaHIbIpy OOWBIHIIA IIBIFBIHIAPABI TOMeHAeTy. IllaFblH KOCIIKEepIiKTI JaMbITyFa
KOpAEMIECYy MEMJICKETTIK PETTeY CasCaThIHBIH MaKCcaTTapbIH i1CKe achIpY/Ibl KAMTaMAachI3 €Tyre OarbITTallFaH,
aTan auTKaHja:

-)KYMBICIIEH KaMTYIbI, QJICyMETTIK-DKOHOMHKAJBIK TYPaKThUIBIKTBI, XalBIKTBIH JKAJIIbl 9J-ayKATHIHBIH
eCyiH KoJIay;

- MHBECTUIMSUIBIK IPOLIECTEP Il KapKbIHIATY;

- JKaHa OHIMJIEP/Ii 93ipIiey il KapKbUIaHABIPY apKbUILI MHHOBAIHMSIIAP/AbI BIHTAIAHIBIPY;

Byt mapanap xanbIKThl )KYMBICTIEH KaMTYIbl KAMTaMachl3 €Ty JKOHE KalajbIK, COJl CHSKTHI aybUIIBIK JKep-
JIepJie JKaHa JKYMBIC OPBIHJAPBIH KYPY MACEJIEIepiH IICHIyTre MAaFbiH KOHE OpPTa KOCIIKEPIIKTIH KaThICYbIH
OJIaH 9pi KYLIEHTyre MyMKIiHJIIK Oepe/ii.

3EPTTEY HOTUXEJIEPI (KOPBITbBIH/IbI)

AWMAaKTBIK JKOHE YJITTBIK JIeMOIpa(UsIIbIK JKOHE OJICYMETTIK-DKOHOMHUKAJIBIK KOPCETKIIITEePAl, €HOCK
HaPBIFBIHBIH KOPCETKIIITEPIH CAJIBICTBIPMAIbI, JUIAKTUKAJIBIK KOHE CHUIATTaMaJIbIK Tajjay, YITTHIK KOHE
XaJbIKapajblK 3aHHAMAHbI, JKYMbIC KYIIiHIH apTyblHA KAaTBICTHl TOKipHOenep MeH 9lieOueTTepai 3epaeney
apKbLIbI 3ePTTEY MIHJCTTEP1 OPBIH/IAN/IbI, 3ePTTSY/IIH MAKCAThI OPBIH/IAJIbI KOHE KEJIeCl HOTHIKEIIED aJIbIH/IbL.

Typkicran oOJBICHIHAA JaMBIFaH arpapiblk OHEPKACIITIK KEIIeHHIH OOJIybIHA, KOJIKTIK, PECYpCTHIK,
MUHEpaIIbI-IIHKI3aTTHIK, KITMMATTHIK, O11iM Oepy »oHe eHOeK oyieyeTiHe KapaMmacTaH, eHOSK HapbIFbl ©31HIH
TEHIepIMCI3/IrIMEH, JXKYMBIC KYIIiHE >KUBIHTBIK CYPAHBICTBIH a3/bIFbIHAH KAJIBINTACKAH YKYMBICCHI3IBIK
KOHTHUHI'EHTIHIH OachiM 00JIybIMEH epeKiieneHe 1i. Hotnxkecin e aiiMak ejieri eH KyMbIC KYII apThIK aiMak
OOJIBII TaObUIAEI.

3eprrey OapbIChIHIIA aMaKTBIH KYMBIC KYIIIHIH apThIK OOJybIHA dcep eTeTiH aimbl (akropriap
AHBIKTAJIJIBI, OJIap/IbIH aHBIKTAIYbl TypKicTaH O0OJIBICHI MBICAJIBIH/IA KeJIeciiep OO0JIbIN Ta0bLIaIbl: XaJbIKThIH
TaOWFU JKOHE MEXAHUKAJBIK OCYIHIH JKOFapbl JCHIEHi; KYMBIC OpPBIHIAPBIHBIH 6CY KapKbIHBbIHAH, CHOEK
pecypCTapblHbIH, OCYiHIH JKOFapbl KapKBIHBIHBIH OOJYBI; aybll TYPFBIHIAPBIHBIH 0achiM OONYBI; JSCTYpIi
cananapja JarIapbICThIK KYOBUIBICTAPJBIH TEepEeHJIEYl JKOHE KOCIIOPBIHAAP TaparblHAaH JKYMbBIC KyIIiHe
CYPaHbBICBIHBIH TOMEH/ICYI.

3epTTeyaiH 9/icTepi, HOTHIKEIIEPI MEH YChIHBICTAPBI MEMJICKETTIK OMIIIK OpraHIapbIHa OJiap bl aiiMaKThI
JaMbITyFa OarbITTaJIFaH alMaKTHIK OarjapiiaManapibl JadblHIay Ke3iHJe, €HOCK HapbIFbIH/A JKaraanIbl
JKaKcapTyFa KOJIJaHyFa MyMKIHIIK Oepeti.
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ABSTRACT

The purpose of the research is to study the factors that have a direct impact on the condition of the labor
market of the Turkestan region and its labor surplus.

Methodology. For the purpose of the study, the following methods were applied: dialectical method for
economic processes and phenomena, methods of groupings, classifications, synthesis and analysis (economic,
statistical, didactic, comparative and descriptive).

Originality /value of research: revealed and analyzed the factors influencing the formation and development
of the labor market in labor-surplus regions.

Findings: the factors influencing the labor surplus of the region were identified and classified and their own
definition of labor surplus was given; the analysis of the socio-economic indicators of the Turkestan region in
comparison with other regions of the country was carried out and an assessment of the severity of the crisis
situation in the labor market was given in relation to the studied indicators; the ways of increasing the efficiency
of employment of the population in the Turkestan region of the Republic of Kazakhstan are proposed.

Keywords: 1labor market, employment, unemployment, region, labor resources, government programs.
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ABSTRACT

The purpose of the research consists in the analysis of the system of local self-government in modern
conditions in the Republic of Kazakhstan.

Methodology. During the study, the methods of comparison, generalization, analysis and synthesis were
used, in accordance with which the world and Kazakhstani experience of the development of the local self-
government system is shown.

Originality / value. In the course of the analysis and study of the world experience in the development of
local self-government, the possibilities of further improvement of the Kazakh model of local self-government
were identified.

Findings. The author's developments can be used by governing bodies of all levels responsible for solving
the problems of socio-economic development of rural areas.

Keywords: local government, rural areas, sustainable development, public administration, agriculture.

INTRODUCTION

The relevance of the research topic is due, firstly, to the role that local government is called upon to play
in the life of the population, providing it with the organization of the living environment in the territory,
establishing relationships with higher levels of power, creating an opportunity to realize the potential of the
population in the field of socio-economic activity, primarily based on local resources.

Secondly, the fact that it is necessary to identify the reasons that Kazakhstani local self-government,
having accumulated a certain experience of its formation and development over the years of transformation,
nevertheless did not get the opportunity to function in full and use all the advantages of this form of organization
of local power.

Thirdly, the fact that the problems of economic mechanisms for the functioning of local self-government
are not sufficiently developed, which is aggravated by the differentiation of socio-economic, natural-resource
differences of territories

The purpose of the study is to examine the development of the organizational and economic mechanism for
the development of local self-government in rural areas.

To achieve this goal, the tasks were set to analyze the current regulatory framework of local self-government.

In the modern world, the well-being of the state is determined by the effective use of the potential of the
nation as a whole and the abilities of individual citizens. Therefore, most developed countries strive to improve
models of local self-government [1-2].

This level of power is the closest to the population, it is mainly formed by it, it is under its control and
decides on the satisfaction of the basic living needs of the population. With the rational construction of local
self-government, not only local resources are optimally spent, but also the public's confidence in the authorities
significantly increases.

The system of local government in modern conditions in the Republic of Kazakhstan does not fully
comply with the classical principles of local self-government of the European Charter. Self-government is
the core element of any modern democracy. To declare about building a civil society in the absence of this
attribute is simply wrong. The full development of civil society can be carried out through the introduction and
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implementation of the institution of local self-government, designed to become a key instrument for protecting
the interests of the local population. However, until now, local self-government is one of the least developed
institutions of civil society in Kazakhstan.

It seems necessary by law, following the example of many European countries (Hungary, the Czech
Republic, Slovakia, Estonia, etc.), to consolidate the following important forms of direct expression of the
will of citizens locally: a local referendum, local public initiative (for the population to submit issues of local
importance to the local authority self-government within its competence) and local public hearings.

At the current stage of development of the state, such a task faced Kazakhstan. Increasing the efficiency
and competitiveness of the public administration system requires the transfer of a number of functions of
direct support of the life of local communities to the sphere of local self-government regulation. However, this
process is restrained by the unresolved issues and insufficient legislative regulation. The main disadvantage
of attempts to introduce local self-government in Kazakhstan was their fragmentary implementation without
preliminary development of an integral model of local self-government.

With the beginning of reforms, the socio-economic crisis in Kazakhstani villages has worsened significantly.
As aresult, the level and life expectancy of the population has decreased, the processes of destruction of social
infrastructure, the outflow and degradation of the labor force, and the denudation of rural areas are actively
underway. World experience shows that a way out of such systemic crises is impossible without creating
conditions for a fuller use of the creative potential of citizens, including through their wide involvement in
managing the development of territories. This requires the solution of two fundamental problems: the formation
in the country of favorable conditions for entrepreneurship based on healthy market competition, as well as a
full-fledged institution of local government [3-4].

Thus, the presence of an effective system of local self-government is one of the two basic conditions for the
development of rural areas and Kazakhstan as a whole.

However, despite this, the ongoing reforms have not yet made progress in this area. Unlike the Republic of
Kazakhstan, in developed countries, local self-government has long been recognized as a factor in the continuity
of traditions, the effectiveness of solving the problem of preserving and developing rural settlements, as well
as the integrity of the state. It was this circumstance that served as the basis for the adoption of the European
Charter of Local Self-Government, which enshrines the universally recognized values of municipal democracy
and municipal governance, which establish that:

1) local self-government is one of the foundations of a democratic system;

2) the right of citizens to participate in government can be directly exercised at the local level,;

3) the existence of local self-government bodies endowed with real powers ensures both effective and close
to citizens management;

4)local self-government bodies, created democratically, must have autonomy in relation to their competence,
the procedure for its implementation and the means necessary for this.

The principles of local self-government serve as the legal foundation for municipal legislation in many
countries of the world.

The European Charter of Local Self-Government identifies four main features, without which local self-
government cannot be implemented:

- authority acting within the limits established by law;

- endowing local self-government with the right to independently manage resources;

- power with clearly defined functions in the state;

- the presence of elected bodies of local government.

The traditional underestimation of local self-government by the authorities in Kazakhstan has left a certain
imprint on the domestic economic science. So, in the field of managing not only the economy, but also the
development of territories, as a rule, the object of attention is not the pyramid, but the vertical of management.
Experience shows that in relation to the territory, the pyramid of government is more acceptable, at the base
of which is local self-government. The use of a pyramidal structure gives the power system more stability,
makes it more reliable and efficient. However, this system acquires a pyramidal form only if the country has
authorized local government bodies, which together are the main institution of civil society. The absence of
such means that the country has not created the conditions for the formation of this society.
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The relevance of local self-government is due to the fact that the level of its development is the main
indicator of decentralization of public administration and demonopolization of the economy. The presence of
a capable institution of local government ensures a rational distribution of functions, powers, responsibilities
and resources by levels of government, i.e. the formation of a qualitatively new, more equitable system of
relations in society, allowing to obtain a high economic and social effect [5].

Therefore, research that contributes to the development of local self-government is one of the most urgent
tasks of economic science. There is an opinion that local self-government is a political and legal problem, not
an economic one. We take a slightly different point of view. First, the main condition for the development of
local self-government is the optimization of inter-level economic relations. Secondly, the presence of a capable
institution of local government is one of the main conditions for the socio-economic development of territories.
Thirdly, there is no irrespective politics as such, it is always concrete: economic, social, etc. Therefore, in this
case, we can talk, first of all, about economic policy. Fourth, the rational distribution of functions, powers,
responsibilities and resources by levels of government, reflecting the process of development of local self-
government, is also a purely economic problem.

Undoubtedly, the role of legal science in the development of local self-government is very significant.
However, as in the field of state or economic management, it mainly boils down to the legal registration of
scientifically grounded economic developments. Based on this provision, in this study, local government was
considered as a socio-economic category [6-7].

An important component and condition for the development of local self-government is the participation of
the population in managing the affairs of settlements. Emphasizing the importance of this process, the famous
French historian, sociologist and politician A. Toqueville, in his essay "On Democracy in America", published
in 1835, wrote: "The people are the source of power in society, but more directly than in the community,
they does not exercise its power anywhere . The study of the history of the development of management of
socio-economic systems gives reason to believe that as such at the initial stage it arose in the form of local self-
government. In other words, local self-government preceded state administration, since family communities,
which functioned on the principles of self-regulation, originated long before the emergence of the state. The
generalization of domestic and foreign experience in this area allows us to conclude that local self-government
has gone through several stages in its development. In different countries, these processes proceeded with
certain peculiarities and at different times, but in essence they were identical [12].

The growth of independence of local self-government bodies does not pose a threat to the system of
public administration; moreover, by developing the territory, it contributes to its strengthening. These bodies
themselves, regardless of the degree of independence, are always under the complete control of state authorities.
It is important to note that socio-economic systems, consisting of a collection of small, relatively autonomous
cells, are more resilient and less exposed to risks. The need to take this provision into account for Kazakhstan
is especially important now, when, due to the weakening of government institutions, the likelihood of risks
has increased many times. The generally recognized specialist in the field of government A. Tokville, who
was already mentioned, when assessing the role of local self-government in the formation of democracy,
noted: “Community institutions play the same role for establishing independence as elementary schools do for
science; they open the way for the people to freedom and teach them to use this freedom, to enjoy its peaceful
character. Without communal institutions, a nation can form a free government, but it will never acquire the true
spirit of freedom. " One of the main ideas inherent in the concept of A. Toqueville is as follows: "the original
source of power is not the state and not even the people, but voluntarily uniting individuals who themselves
manage their own affairs." Assessing the role of local self-government, one of the Russian classics in this area,
L. A. Velikhov singled out the following "benefits and advantages" of it: equal distribution of powers among
all the state, and not pulling them to the center; proximity of local needs to local residents interested in the
successful operation of their elected self-government bodies; development in citizens of initiative, energy,
enterprise, etc.

In the 20s last century L. A. Velikhov formulated the following features characteristic of a capable system
of local self-government:

- financial independence of local authorities ("more or less independent sources of funds");

- election of local authorities ("election principle");
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- focus on the everyday problems of the population (“the affairs of the local economy and the improvement
it creates”);

- attachment of local authorities to a small specific territory (“territorially limited principle”);

- the subordinate nature of local government ("'state power is the supreme power, while local self-government
bodies are subordinate power, acting in the manner and within the limits specified by the supreme power")
[13].

From the point of view of today's requirements, these signs do not fully characterize the peculiarities of
local authorities. At the same time, they reflect key positions that show the need to provide local authorities
with organizational and financial independence.

MAIN PART

In recent years, solving the problems of sustainable development of rural areas has become a priority area
of socio-economic policy in many, primarily developed countries.

Today Kazakhstan is considered as a territory with a significant proportion of the rural population and labor
resources, which has maintained this trend for a long time, and the creation of normal conditions for their life
is of great importance. The process of crushing the rural settlement network, which continued for decades
(more than half are small, with a population of less than 500 people, where 9.8 % of the rural population
lived), hampered the social development of rural areas, which led to the migration outflow of the able-bodied
population, especially young people, from the countryside. to the city and the inevitability of urbanization of
the population. In rural areas, socio-economic disproportions between the level and quality of life still persist.
Currently, 42 % of the country's population lives in rural areas. Taking into account the peculiarities of the
development of the agri-food sector and the growth of income from agricultural activities, the existing surplus
of the rural population is one of the reasons for restraining the growth of living standards of the population,
which complicates the planning of sustainable development of the country.

The miscalculations made in the formation of the strategy of economic reforms, as well as in the planning
and implementation of measures for them, led to a systemic crisis in the countryside, which has been going
on for almost 20 years. The depth of the crisis is such that in a number of places the processes of population
degradation are beginning to become irreversible. This demonstrates the need to urgently take effective
measures for sustainable rural development.

Under sustainable rural development; in our opinion, one should understand the effective functioning of the
socio-economic complex of the territory, which ensures an acceptable standard of living for the population,
while allowing to avoid social, moral, economic and environmental crises.

Thus, sustainable development presupposes an integrated approach to the livelihoods of the rural
population. In recent years, the country's leadership has carried out several measures aimed at the socio-
economic development of the village. For example, the "State program for the development of the agro-
industrial complex of the Republic of Kazakhstan for 2017-2021", "The state program for the development
of regions for 2020-2025" have been adopted and are being implemented. However, despite this, rural areas
remain in dire straits.

Currently, there are more than 6.6 thousand rural settlements in the republic, in which almost 8§ million
people live. Over the past 15 years, the number of villages in the country has decreased by 474 units. The
reduction in the number of rural settlements became a prerequisite for their unification, the assignment of the
status of settlements with a population of over 10,000 people, which in turn led to an increase in villages with
high and medium development potential, with a developed social and industrial infrastructure. According
to the criterion for determining socio-economic development, 1314 rural settlements correspond to high
development potential, 4795 — to medium and 460 — to low. During the period under review, the number of
rural settlements with high development potential increased (from 14 to 20 %), while the number of rural
settlements (74 to 73 %) and low (from 12 to 7 %) decreased.

In recent years, in order to ensure effective employment of the labor force and improve living standards
in the countryside, a number of socio-economic programs have been developed. Within the framework of the
“Strategy Kazakhstan-2050 : a new political course of the established state”, the “Employment Roadmap
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2020” was adopted, aimed at creating new jobs, increasing the income of the population by promoting
productive employment with the involvement of the self-employed, unemployed and low-income population.
The share of the rural population with incomes below the subsistence level decreased from 34.2 % in 2000
to 4.5 % in 2017, and the share of the population with incomes below the food basket — from 3.2 % to 0.3 %.
It is also possible to highlight the following main problems of agriculture in Kazakhstan: insufficient
revenue of tax payments to the budget, which is associated with the difficulties of transition from the old state
farm form to the modern farm form; insufficient amount of financial injections into the industry; the deplorable
state of the dairy industry; the need to increase the livestock population to increase the export of meat products
to neighboring countries; lack of storage space for crops (the area of elevators must be expanded at least
twice to ensure the safety of the crop); migration of the population to cities due to the underdevelopment of
villages and villages (the population working in the agricultural sector, basically, does not have the appropriate
education and qualifications); growing imports of agricultural products; outdated material and technical base;
insufficient level of development of local science in the field of agriculture.
The analysis shows that the main reasons for the continuation of the crisis in the countryside are the
imperfection of economic relations between the levels of government, the lack of favorable conditions for the
development of entrepreneurship, the insufficient development of local self-government, and others (Table 1).

Table 1 — The main reasons for the continuation of the crisis in rural areas

Ne Cause

1 Imperfection of economic relations between levels of government

2 Lack of favorable conditions for the development of entrepreneurship

3 Insufficient development of the institution of local self-government

4 Insufficient funding of rural development measures

5 Departmental fragmentation of rural development authorities

6 Insufficient efficiency of the activities of government bodies for the development of rural areas
7 Insufficient elaboration of the regulatory framework for sustainable rural development

Note — created by the authors

Inter-level economic relations are based on inter-budgetary relations. Their excessive centralization, which
is characteristic of modern Kazakhstan, hinders the development of local self-government, which we consider
as a system of regulation and development of socio-economic relations in order to solve problems of a local
nature on the basis of self-organization, relying mainly on our own resources.

The main goal of local self-government in the countryside is to improve the living conditions of rural
residents. In this case, these are local governments, which should be the main organizers of all program
activities in the supervised territory. Naturally, under all third-party control by government authorities [8].

However, in almost all state programs aimed at developing rural areas, the role of local self-government
bodies is underestimated. The study of this problem gives reason to believe that this is no coincidence. The
current situation, in our opinion, is a consequence of the unresolved issue of the main problem ensuring the
effectiveness of territorial management — the decentralization of interbudgetary relations. Due to the unresolved
issue of this problem, resources remain highly centralized. Experience shows that without eliminating this
deficiency, it is impossible to fully solve the problem of sustainable rural development.

Recently, the country's leadership has been taking additional measures aimed at developing the agricultural
sector and the social sphere of the village. In particular, within the framework of the "State program for
the development of regions until 2020". However, they should not be expected to have a meaningful effect.
This is due to the fact that many problems of the development of rural areas in the Republic of Kazakhstan
are not solved not only because of the lack of financial resources, but also because of the low quality of the
system of management of economic sectors and territories. A prerequisite for the effective activity of local
government bodies and the creation of prerequisites for the socio-economic development of the village is the
existence of a scientifically grounded mechanism for generating incomes of local budgets, as well as the equity
participation of these bodies in regional programs for the development of territories. However, at present, not
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a single state program for rural development provides for such participation of rural entities in them, which
reduces the effectiveness of these programs, as well as the activities of local self-government bodies for their
implementation. The main reason for this is also the unresolved problem of forming full-fledged local budgets
[9; 10].

In connection with the above, the scientific and practical interest is the mechanism of the relationship
between public administration, local government and the development of rural areas. The study of this problem
shows that the development of the economy and social sphere of the village requires the presence of the
following basic prerequisites: democratization of public administration, demonopolization of the economy and
the presence of strong state power.

Democratization of public administration leads to the decentralization of interbudgetary relations and,
accordingly, the development of local self-government.

Demonopolization of property ensures the formation of a diversified economy, reduces the degree of
concentration of property in the hands of a narrow circle of people. Stable and effective institutions of state
power are necessary to create favorable economic conditions for the formation of the agricultural sector and
other sectors of the economy (they include a large set of measures: ensuring intersectoral balance, protection
of property rights, and others).

As you know, in the course of the reforms, a multi-structured economy, as a whole, has been formed,
although monopoly in certain areas has not been overcome. It follows from this that the development of rural
areas in the Republic of Kazakhstan is mainly constrained by two factors: the lack of favorable conditions
for entrepreneurial activity (they are formed by government bodies) and the insufficient development of the
institution of local self-government. In this regard, the main efforts of economic science and public authorities
at all levels should be concentrated in these areas [11].

If the economic conditions are mainly important for the development of the economy, then the level of
development of local self-government plays a decisive role in the social development of rural areas. The study
of cause-and-effect relationships in the development of the economy and territories shows that they form two
relatively independent, but closely interconnected development mechanisms (Table 2).

Table 2 — Interrelation and mutual influence of administrative and economic mechanisms for the
development of rural areas

Development mechanism Causal relationships

Managerial Democratizing public administration

Development of local government

Formation of civil society

Growth of creative activity of rural residents

Development of rural areas

Economic Democratizing public administration

Formation of a diversified economy

Formation of acceptable business conditions

Economic development

Development of rural areas

Note — created by the authors

The analysis of the causal relationships shown in the table allows us to draw several relevant conclusions
that clarify the previous ones: the level of development of local self-government is the main indicator of the
democratization of the country's socio-economic life. The main factors of the socio-economic development of
rural areas are the quality of public administration and local self-government. The depth and duration of the
socio-economic crisis in the countryside convincingly testifies that both of these branches of government are
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uncompetitive; do not meet modern requirements. The expediency of the development of local self-government
is explained by the fact that the creation of conditions for the real participation of the population in solving
local problems increases the amount of responsibility involved and the realized part of the creative potential of
society, thereby increasing its socio-economic efficiency. In addition, when residents themselves participate in
the development of their settlement, they are more careful with state property and other property. At present,
due to the insufficient level of development of the institution of local self-government in Kazakhstan, the
colossal potential of this system remains unrealized. Thus, one of the two branches of government responsible
for the development of the economy and social sphere of the territories, and numbering more than half a million
civil servants, is not working at full capacity, mainly carrying out orders from above. Experience shows that
the functioning of the management body or the head of the organization mainly in the mode of execution of
tasks of higher levels is inappropriate, since this significantly reduces their activity and efficiency.

In general, the analysis of the state of the institution of local self-government in Kazakhstan indicates that,
contrary to expectations, the current reforms did not lead to the democratization of socio-economic relations
in the country, that is, the decentralization of the public administration system and the rational distribution
of resources at the levels of the budget system. This means that the preconditions for overcoming the socio-
economic crisis and sustainable development of rural areas have not yet been created in Kazakhstan. The
existence of a full-fledged institution of local government and, as a result, real conditions for the development
of rural areas can be said only in the case of the creation of organizationally and financially independent
bodies of local self-government. The consequences of excessive centralization of power and resources are very
negative. During the period of the current reforms, the social sphere of the village has been largely destroyed,
the processes of the outflow of the rural population and the exposure of rural areas are underway. If this trend
is not stopped, then in the foreseeable future it can lead to the loss of control over large territories with all the
ensuing consequences.

Most developed countries strive to improve models of local government and self-government. This level of
government is closest to the population, and solves issues to meet the basic needs of the population. With the
rational construction of local government and self-government, local resources are not only optimally spent,
but also the public's confidence in the authorities is noticeably increased.

The transfer of powers to directly support the life of the population of administrative-territorial units into
the local government regulation system significantly increases the efficiency and competitiveness of the entire
state management system. The most important gap in the introduction of local self-government in the Republic
of Kazakhstan and attempts to develop draft relevant laws was their fragmentary implementation without
preliminary formation of a unified local self-government system and development of a risk management
strategy.

The country's budget system until 2017 consisted of 3 levels. Since 2018, in connection with the adoption
of the Law of the Republic of Kazakhstan dated June 28, 2018 "On Amendments and Additions to Certain
Legislative Acts of the Republic of Kazakhstan on the Development of Local Self-Government", an independent
budget and communal property of local self-government is being introduced, the competence of local self-
government bodies in managing the budget process is expanding and communal property.

At the initial stage, in order to solve this problem, since 2012, within the framework of the Regional
Development Program, a mechanism for financial support of regions has been implemented to address
important issues of local importance. Citizens' participation in the selection of activities and in the distribution
of funds received is an important factor in this mechanism. According to the law, there are six sources of
income for the budget of akimats of rural areas:

1) individual income tax on income not taxable at source of payment;

2) tax on transport of individuals and legal entities;

3) tax on property of individuals;

4) land tax from individuals and legal entities;

5) payment for the placement of outdoor visual advertising in the right-of-way of motor roads of the
corresponding administrative-territorial units;

6) non-tax payments: income from property lease of state property; income from the sale of communal
property; voluntary fees of individuals and legal entities; fines levied by akims.
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The essence of the implemented system of reforming local government has many positive aspects, but the
main advantage is the creation of a system of active self-government, which is in constant cooperation with
state authorities. Ideally, every Kazakhstani should feel his own need to address issues of local importance, as
well as count on the satisfaction of his own requests.

It is possible to generalize the existing recommendations for reforming local authorities, some of the
recommendations for the study have not lost their relevance:

- to empower the local population through maslikhats with the right to nominate candidates for the position
of akims of rural districts, as well as introduce the possibility of self-nomination;

- to endow the maslikhat with the right to dismiss the akim from office in case of failure to fulfill his duties;

- to develop and introduce into the legislation mechanisms for coordinating decisions of akims with
maslikhats, in which decisions of local communities are priority;

- publish full versions of the reports of akims, plans for receipts and expenditures of funds, the civil budget
of the corresponding region and other important information for the local population in the local mass media;

- together with higher authorities and non-governmental organizations, to increase the legal literacy of the
population on issues of participation in local self-government.

In the European Charter, which formulates the basic principles for building local self-government, special
attention is paid to the second principle: the organizational separation of local self-government in the system
of public and state administration, which has the following provisions:

1) the formation of local government bodies, the appointment of local government officials by government
bodies and government officials is not allowed;

2) the exercise of local self-government by state authorities and state officials is not allowed;

3) decisions of bodies of local self-government and officials of local self-government can be canceled by
bodies and officials who adopted them, or declared invalid by a court decision.

The local population of the region, city of republican significance and the capital or district (city of regional
significance) for solving local problems, maslikhats are elected as representative bodies. At the same time,
Akims are integrated into the local self-government system and, along with the functions of state administration,
carry out the duties of local self-government bodies.

Thus, representative bodies — Maslikhats and executive state bodies — Akimats act as local self-government
bodies.

The system of local government in modern conditions in the Republic of Kazakhstan does not fully comply
with the classical principles of local self-government of the European Charter.

Adequate local self-government is necessary not only to improve the manageability of rural areas and bring
public services closer to the population, but also to solve many equally pressing problems: increasing the
independence, responsibility and civic and business activity of the population.

The skepticism of citizens in relation to local authorities is caused by their understanding and the impossibility
of solving local problems without appropriate resource provision. Investigating this problem, we come to
the following conclusions, there is a pronounced correlation between the degree of readiness of residents to
participate in the implementation of local self-government and the resource potential of local authorities, i.e.
the fact that she has real opportunities to influence the state of affairs in the countryside [14; 15].

RESEARCH RESULTS (CONCLUSIONS)

It follows from the above that the driving force of encouraging residents to participate in local self-
government lies in the plane of the organizational and economic strengthening of local government. In many
countries, the development of local self-government and the complex socio-economic arrangement of rural
areas are considered important components of the nation's self-preservation policy. This is explained by the
fact that it is the rural population that is to a greater extent the keeper of national traditions, the bearer of the
idea of developing local self-government and is better prepared for this. This is due to the mentality of the
villagers, generated by the peculiarities of the rural lifestyle. The attachment to the place of residence, which
the majority of rural residents retain for life, accustomed to work from childhood, the presence of a household,
close relationships in the rural society educate people in independence and the desire for mutual assistance,
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joint participation in solving the problems of their settlements. Therefore, it can be assumed that, subject to
the development of local self-government, the formation of a true civil society in Kazakhstan will begin, first
of all, from rural areas.

Local self-government in the countryside has its own characteristics, which are determined by a number
of factors that reflect the specifics of the rural way of life. The remoteness of rural settlements from the
regional center, an insufficient level of development of the social and industrial sphere in most rural
settlements, an agricultural enterprise is the main place of employment for residents, as a result of which
employment of a significant part of the population is seasonal, higher than in the city, unemployment
and a low standard of living of the population, the presence of family ties between many residents of the
settlement.

All this leaves a certain imprint on the activities of local authorities in the countryside: there are more
difficulties and greater responsibility. Proof of this is the fact that the turnover of akims of rural settlements as
a result of voluntary resignation is significantly higher than in other state formations. Thus, the above indicates
the need and socio-economic feasibility of the development of local self-government in Kazakhstan.

Self-government is the core element of any modern democracy. To declare the construction of a civil society
in the absence of this attribute is simply incorrect. The full development of civil society can be carried out
through the introduction and implementation of the institution of local self-government, designed to become a
key instrument for protecting the interests of the local population. However, until now, local self-government
is one of the least developed institutions of civil society in Kazakhstan.

It seems necessary by law, following the example of many European countries (Hungary, the Czech
Republic, Slovakia, Estonia, etc.), to consolidate the following important forms of direct expression of the
will of citizens locally: a local referendum, local public initiative (for the population to submit issues of local
importance for consideration by a local self-government within its competence) and local public hearings.

Today the local population itself is responsible for the state of its village — and for its decisions; the
responsibility of akims of these administrative units and active citizens who will be included in meetings and
gatherings of the local population is sharply increasing. Now the akims of settlements and the local residents
themselves will need everyone to pay taxes and fines — after all, this will determine whether, for example, a
dam is built to protect against floods or whether a road is repaired.

People who understand what needs to be done in this particular locality will be in great demand and need.
The efficiency of decisions of local bodies should increase, the political weight of the deputies of regional
maslikhats should grow.

It is advisable to increase the role of the public, non-governmental organizations, political parties, public
councils in the process of monitoring the spending of budget funds. The greater the transparency, the greater
the efficiency from budgetary investments.

The formation of local self-government in the Republic of Kazakhstan is a multi-stage and dynamic process
associated with the development of institutions of the state and civil society, the general level of socio-economic
development of the country, other factors and conditions that directly affect the life of the local population, is
noted in the Concept for the Development of Local Self-Government in The Republic of Kazakhstan for the
period 2015-2020.
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KA3AKCTAHJA XKEPTI'IUVIIKTI YKIMETTI JAMBITY MOCEJIEJIEPI

K. Bb. Ay6akuposa', E. b. AiimaramoeroB'
'Kasryreinyonarsl KaparaHibl 9KOHOMHKAJIBIK YHUBEPCHUTETI,
Kaparangsi, Kazakcran Pecrybmukacst

AHJIATIIA

3epmmeyoiy maxcamor Kazakcran PecryOmukachiHIarbl Ka3ipri kaF1aiaarsl )KepruIikTi €31H-031 0ackapy
KYHECIH TanaayiaH TYpabl.

QoicHamacel. 3epTTey O0APBICHIH/IA CATIBICTBIPY, JKAJIbUIAY, TAAy KOHE CHHTE3 9JIICTEpPl KOJIIAHbLIJIbI,
COFaH COMKEC JKEePTiIiKTI ©31H-631 0acKapy »KYHeCiH JaMbITYJIbIH SJEMIIIK JKOHE Ka3aKCTaHJbIK TIKipuOeci
KOPCETLITEH.

3epmmeyoiy Oipezeuiniei / Kynovlavieol. JKeprijaikTi 3iH-031 0acKapy bl JaMbITYIbIH SJIEMJIIK TOHKIPUOCCIH
Tayjay *oHe 3epTTey OapbhIChIH/A KEPTUTIKTI 031H-031 OacKapy/IblH Ka3aKCTaH/IBIK MOJCIIH OfaH dpi JKeTiJ-
Jipy MYMKIHJIKTepi aHBIKTaJIJIbL.

3epmmey nomuoiceniepi. ABTOPJIBIK d31piieMeNep/Ii ayblUIIbIK KEePIIEPAiH AIeyMETTIK-PKOHOMUKAJIBIK TaMy
MOceJIesIepiH IIeIyTe )KayalThl OapJIbIK ACHIeiIeri 0ackapy opraHaapsl naiiaiaHa anabl.

Tytiin co30ep: *eprulkri Oackapy, aybUIABIK XKepjep, TYPaKThl jJaMy, MEMJICKETTIK Oackapy, aybul
[IaPyaIIbUTBIFEL.

IMPOBJIEMBI PA3BUTUSA MECTHOI'O CAMOYIIPABJIEHUS B KABAXCTAHE

K. Bb. Ay6akuposa', E. b. AiimaramoetoB'
'KaparanauHckuii 9koHOMU4Yeckuii yHuBepcuteT Kasznorpeodcorosa,
Kaparanna, PecniyOnuka Kazaxcran

AHHOTAIUSL
Lenv uccne0oeanuss COCTOUT B aHAIN3E CUCTEMbI MECTHOT'O CAMOYIIPABJICHHS B COBPEMEHHBIX YCIOBHSX B
Pecnybnuke Kazaxcran.
Memoodonozcus uccredosanus. Ilpu IpoBeA€HUN UCCIISIOBAHUS HCIIOJIL30BAIMCh METO/IbI CPAaBHEHHMS, 000-
OlLIeHMs, aHaIN3a U CHHTE3a, B COOTBETCTBHU C KOTOPHIMHU TTOKa3aH MHUPOBOW M Ka3aXCTAHCKHUI OIBIT Pa3BH-
THSI CHCTEMbI MECTHOTO CaMOYTPABIICHHSI.
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Opuzunanvrnocms / yennocms pabomsl. B xo1e aHanu3a 1 ©3y4eHHs MUPOBOT'O OIIBITAa Pa3BUTUS MECTHOTO
CaMOYIIPaBJICHUS BbISIBJICHBI BO3MOXKHOCTHU JaJIbHEHIIIEr0 COBEPIIEHCTBOBAHUS Ka3aXCTAHCKOM MOIEIH MECT-
HOT'O CaMOYIIPaBJICHUSL.

Peszynomamut uccnedoganus. PazpaboTku aBTopa MOTYT ObITh HCHOJIB30BAHBI OPraHaAMHU YIPABICHUS BCEX
YPOBHEH, OTBETCTBEHHBIMH 32 PEILICHUE IPOOIeM COLMAIbHO-3KOHOMUYECKOTO PA3BUTHS CEIbCKUX TEPPUTO-
puid.

Kniouesvie cnosa: MeCTHOE CaMOYIIPABICHUE, CEJIbCKUE TEPPUTOPUM, YCTOHUUBOE pa3BUTHE, IOCYapCT-
BEHHOE yIpaBIIEHUE, CEIbCKOE X03AHCTBO.
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PROFITABILITY DETERMINANTS OF BANKS IN
THE COUNTRIES WITH LOW INTEREST RATES

A. Faizulayev', A. Bazarbayeva!, A. Sailau'
'KIMEP University, Almaty, Republic of Kazakhstan

ABSTRACT

The purpose of this study is to observe the effects of bank-specific and macroeconomic variables on the
financial performance of conventional banks operating in new classified countries (countries with negative
interest rates) over the period of 1997-2017.

Methodology. In order to empirically investigate profitability determinants, we employed OLS method
(FGLS panel-data model).

The originality / value of the research is empirical research on determinants of profitability in the new
classification of countries: countries with lowest interest rates in the world.

The findings show that bank specific and macroeconomic variables are very crucial in explaining the
profitability. For example, capital adequacy negatively affects NIM which means that higher bank capital
to total asset ratio may lead to decrease of net interest margin. Similarly, bank efficiency ratio is negatively
related to NIM meaning that higher costs negatively influence to profitability of bank.

Keywords: Banks, Negative Interest Rate Policies, Inflation, Profitability.

INTRODUCTION

There are big transformations in banking operating system can be seen within the last two decades.
Both external and internal factors significantly influence the structure and performance of banks. Banks are
considered to play a major role in financing the economic activity and in separate segments of the market.
Unlike unprofitable banks, profitable banking sector is better in resisting negative shocks. Moreover they
are able to contribute into stability of the financial system in general. Hence, academics, bank management,
financial markets, bank supervisors are deeply interested in bank determinants of bank performance. Linear
models is used in most of the studies bank profitability, such as Short B. K. [1], Bourke P. [2], Molyneux P. &
Thornton J. [3], Demirgiic-Kunt A. & Huizinga H. [4] and Goddard J. et al., [5] in order to assess the impact
of numerous factors that may have a significant impact on explaining profits. In this study we investigate the
effect of bank-specific and macroeconomic determinants on bank profitability. The group of the bank-specific
determinants of profitability involves capital adequacy, efficiency, credit risk and liquidity. The second group
of determinants relates to the macroeconomic environment within which the banking system operates. In this
context, we include GDP growth, inflation rate, corruption rate, political stability and banking crisis dummy
among the explanatory variables.

The paper is organized in the following manner. Section 2 represents the literature on bank profitability.
Section 3 discusses stata and methodology. Section 4 shows empirical results. Section 5 summarizes the paper.

Literature review. Key determinants of banking sector performance call substantial attention of academia,
financial markets and bank management [6]. According to the empirical findings and theoretical justifications,
it was concluded that there were some internal and external factors that had a great influence on commercial
banks. Concerning theoretical reasoning, researches (the late 1980s/early 1990s) began to implicate market
power (MP) and efficiency structure (ES) theories [6]. Results of MP assert that market structure actually
alters performance of banks. Businesses operating in highly concentrated industries can easily settle costs and
heighten rates, that leads to spreading of their monopolistic power as well as attaining more lucrative rates in
comparison with firms concentrated in small industries [7]. Conversely, ES theory suggests that developing
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the efficiency of management and scale proficiency bring to higher concentrations and extra profit due to lower
charges and economies of scale. As reported by Olweny T. & Mamba T. [8], the balanced portfolio model
is the most applicable and significant in evaluation of bank performance; it supports the bank’s portfolio
conformation and asset diversification. In the literature, empirical studies investigating financial performance
of banks apply variables, which are classified into three groups: (1) individual bank-specific factors (2) banking
sector/industry specific factors and (3) macroeconomic indicators. Some empirical findings may underline the
importance of one group’s variables, while others consider two or all three categories. Furthermore, some
researches were oriented towards specification of individual country’s banking systems, while the rest have
concentrated on countries panels [6], [9], [10], [11], [12], [13]. In the meantime, there are several investigations
demonstrating the opposite results on the same studies with substantive distinctions. By way of illustration,
this distinction may be seen in the case of bank size and relationship between size and profitability; some
studies state that the bank size negatively effects on profitability of banks [13] whereas according to Alper D. &
Anbar A. [9] growth of bank size increases the bank profitability. Apart from that, some studies demonstrated
no statistically noticeable connection between bank size and profitability [12]. These conclusions refute the
size hypothesis that asserts that there is a higher chance of large banks’ benefit misuse of the economies of
scale in their transactions.

Studies dealing with internal determinants employ variables such as bank adequacy, risk management
(liquidity ratio & credit risk) and efficiency.

Risk management: The risk management is another important factor of the banking performance that
controls an asset quality and levels of liquidity. In order to reduce risks, the majority of financial institutions
are diversifying portfolios or increasing their liquidity during the crisis period. Regarding the situation, the
risk may be classified as credit risk or liquidity risk. In the findings of Molyneux P. & Thornton J. [3] results
have been shown that the levels of bank liquidity and profitability had negative and significant relationship.
On the other hand, Bourke P. [2] found a contrary result, showing the negative relationship between credit risk
and bank profitability [14]. The explanation of findings is that banks tend to expose more high-risk loans to
customers, which in the future lead to the accumulation of more unpaid loans. It mostly implies these loans to
produce minimum returns.

Capital adequacy: The capital adequacy is one of the fundamentals of ratio in the measuring of banks’
capital capacity. The ratio consists of equity to total assets, and it can be explained as the higher the ratio,
the higher bank performance and the lower the foreign findings in these banks. In other words, the high ratio
depicts that bank is able to reduce its risk exposing with stakeholders and swallow the costs. Furthermore,
the ratio can be positively related with bank profitability which explains that banks with higher capitalization
have lower risk to go into bankruptcy that decreases its losses from funding and costs [15], [2], [16]. However,
Beckmann R. [17] dispute that if capital is high, it produces lower profit, because well-capitalized bank are
more risky, and they do not invest in potential projects with high returns, as a consequence, a low risk, in turn
leads to low returns. According to Olweny T. & Mamba T. [8] the banks with higher CA ratio are considered
as a well-performing and have lower level of default.

Turning to the external determinants of bank profitability, we consider variables, such as GDP Growth,
Inflation, Corruption, Political Stability and Dummy.

GDP Growth: GDP Growth can measure the total economic activity, adjusted to inflation. Actually, it
substantially affects to demand and supply of banks deposits and loans. According to studies, GDP Growth
positively related to bank profitability [18]. At the meanwhile, studies of Alper D. & Anbar A. [9] also showed a
positive relationship between bank profitability and GDP development in case of increasing demand on lending.

Inflation: This measurement is used for estimating changes in CPI for all goods and services. It has an effect
on revenues and costs. According to the study of Perry P. [19] inflation can have positive or negative effect
on profitability depending on it was anticipated or not. Therefore, in the case of anticipation, banks have a
possibility to adjust interest rate in purpose of profit increase. In contrast, when inflation was not anticipated,
there are no any bank adjustments and therefore, it leads to the situation when cost enhances faster than
revenues [9]. In the study of Dietrich A. & Wanzenried G. [12] was found negative effect on profitability, when
inflation was not predicted correctly [20].
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Corruption: There is no clear connection between corruption and banks profitability, however, Bougatef K.
[21] suggests that corruption may contribute to the issues with bad loans, which lead to negative profitability.
On the other hand, Mauro P. [22] found that different varieties of corruption (e.g “speed money”) may have
even a positive effect as avoidance of bureaucratic delay. At the same time, Mongid A. & Tahir I. M. [23] in
his study suggests that corruption may overstate the worth of crisis. The empirical study proposes that foreign
banks have more lucrative profit on comparison with domestic ones in the environment of corruption.

Dummy: In order to differentiate the performance of Islamic banks and conventional banks, time variable
will be used in the study. Additionally, during the crisis time, especially in 2009-2011, such dummies are
widely used to identify the impact on both IB and CB performance. In 2007, the financial crisis has been
occurred in the US and spread into the emerging countries by 2008 [24]. In the studies of Faizulayev A. et
al., [20], similar indicator is used to cover the effect of the crisis on QISMUT+3 countries during 2009-2011.

To best of our knowledge, there is no study that empirically analyses the profitability determinants during
1997 -2017 in the countries with negative interest rates. In accordance with IMF report, there are five countries
in the world that have negative interest rates: Japan, Sweden, Spain, Denmark and Switzerland. The main
reason, to have negative interest rates was that to encourage banks to lend out more rather than keeping the
funds in hand and paying for the park to the central bank [25].

NIM: We use Net Interest Margin (NIM) as a dependent variable to proxy for profitability. NIM is well-
known profitability indicator that illustrates whether bank has made reasonable decision while setting the
loans. The measure of NIM ratio is net interest income to the total asset, and it is used in the literatures of
Kosmidou K. & Zopounidis S. [26], Spathis C. et al. [27], and Dietrich A. & Wanzenried G. [28].

Overall, the using references gives detailed explanation of in-door and industry-specific indicators that
impacts on bank profitability, while the macroeconomic determinants’ results may vary depending on their
proper estimation.

MAIN PART

Data and Methodology. We are investigating profitability determinants by observing the influence of
bank-specific and macroeconomic variables (Table 1) on the financial performance of conventional banks
operating in new classified countries by Vikram H. and Emanuel K. [25] (5 countries with negative interest
rates) by employing Feasible Generalized Least Squares method. The countries are: Japan, Sweden, Spain,
Denmark and Switzerland. The data is collected from the World Bank database over the period of 1997-2017.
The following baseline will be estimated in order to determine the fundamental relationship between each
variable:

Y:ﬁ0+ﬁ1TETA +ﬁ2CT1+ﬁ3NPL+ﬁ4L1Q+ﬁ5LGDP+ﬁ6inf+ﬁ7CRP+ﬁ8POL+ﬁ9DUM+8 (1)

Y = The financial performance of bank as expressed by the NIM.
B,= is the constant parameter.

B, ,= are model coefficient parameters.

¢ = residual term

Dependent Variables: The net interest margin (NIM) is used as a measure of performance in the study. The
NIM variable is defined as the net interest income divided by total assets. And it gives an estimation of the
profit earned on interest activities [29].

The bank-specific characteristics proxied as internal determinants of bank profitability of banks. However,
Macroeconomic variables are proxied as external determinants of profitability of banks.

Capital Adequacy: We use the ratio of equity to total assets (TETA) which represents the bank readiness
to incur losses and get risk exposure with shareholders. We assume that if this ratio is high then the necessity
in external funding is reduced and bank profitability becomes higher. The expected positive relation between
TETA and performance concludes that well-capitalized banks encounter lessened cost of becoming bankrupt
which leads to the decreased funding and risk costs [30], [2], [16].
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Table 1 — Summary and measurement of the variables.

Symbol | Variables | Proxy | Researchers

Dependent variables

NIM Net interest margin Net interest income/total Naceur [29]
assets
Independent variables:
Bank specific variables
. Bank capital to total . .
TETA Capital adequacy Boadi et al. [30], Bourke [2], Bashir [16]
asset (%)
CTI Efficienc Banlk cost to income Munyambonera [10]
y ratio (%) Y
NPL Credit risk Non-performing loans to Athanasoglou et al. [6]
gross loans (%)
LIQ Liquidity ratio Liquid ass‘g(f/s/)“’tal assets Bourke [2], Molyneux & Thornton [3]
0
Macroeconomic variables
GDP GDP growth GDP logarithm Demirglig-Kunt & HulZ[l;llg]a [18], Bikker & Haixia
. Annual inflation based Perry [19], Bourke [3]; Molyneux & Thornton [3],
Inf Inflation rate on CPI Bashir [16], Kosmidou & Tanna [32]
CRP Corruption rate Control of F:O‘[Tupthl’lI Mongid & Tahir [23], Chen & Liao [33]
percentile rank
.. - Political stability: . . .
POL Political Stability . Alesina & Perotti [34], Yalginkaya et al. [35]
percentile rank
. .. 1=Banking Crisis, Faizulayev et al. [20], Dietrich & Wanzenried [12],
buM Banking crisis dummy 0=None Mirzaei et al. [36]

Note — compiled by the authors

Efficiency: We calculate efficiency by bank cost to income ratio (%) that represents how banks can be
efficient in terms of allocation of resources and utilization as human and technological changes. In studies this
link was found as a negative one. In theory such relationship can be explained by the assumption that higher
costs negatively influence to profitability of bank. This conclusion can be explained by high operational costs
among commercial banks [10].

Credit Risk: We use the ratio of non-performing loans to gross loans (NPL). In literature, increased
exposure to credit risk usually associated with low level of firm profitability and, hence, negative relationship is
expected. However, banks take measures to monitor the credit risk and implement policies to foresee the future
risk, and in the result, they can get an improved profitability level. Therefore, credit risk can be considered as
a predetermined variable [6].

Liquidity: We use the ratio of liquid assets to total assets (LIQ) to measure a liquidity. The high percentage
of this ratio shows a high level of bank liquidity. One of the biggest bank failure reasons is low level of
liquidity. On the other hand, there is an opportunity cost of higher returns while keeping the liquid assets.
According to study of Bourke P. [2] there is a positive relationship between bank liquidity and profitability.
However, banks may grow cash holdings in order to decrease the risk level in times of insatiability. Oppositely,
Molyneux P. & Thornton J. [3] state on negative correlation between liquidity and profitability levels.

Macroeconomic Variables: We use the following macroeconomic characteristics as external determinants
of bank profitability:

GDP growth: We use GDP growth estimated by GDP logarithm (GDP) to measure the total economic
activity adjusted inflation. It has a significant influence on numerous factors as demand and supply of deposits
and loans. According to the literature there is a positive relationship between GDP and bank profitability due
to increased level of the demand for lending [18], [31].

Inflation rate: Inflation rate (Inf) estimated by annual inflation based on Consumer Price Index (CPI)
measures overall growth in CPI for all goods and services. Inflation has an impact on revenues and costs.
The relationship between Inf and profitability has either positive or negative impact depending on whether it
is expected or not [19]. Banks adjust interest rates in order to increase revenue in case of anticipation of Inf.
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Contrarily, costs will increase faster than revenues of Inf is not expected. However, majority of studies states
a positive link between Inf and profitability [2], [3], [16], [32].

Corruption rate: We use corruption rate to measure the level of public corruption (CRP). Mongid A. &
Tahir 1. M. [23] found an interesting result from corruption index (CRPIX) which was positive (0.04) and
significant at 5 %. They suggest that operation of banks in environment of corruption may flourish on pricing
regarding lending and deposit rates. In fact, banks enjoy profitability even if they are inefficient, because of
ability of compensating higher cost due to corrupt environment and increasing more revenue. On the other
hand, Chen S. H. & Liao C. C. [33] found an opposite negative impact of corruption on bank profitability.

Political stability: We use political stability variable to determine the profitability of the banking sector. In
accordance with Alesina A. & Perotti R. [34] the consequences of political instability lead to increased risk
in economy which comes from political risk. Because of tight link between these two sectors it also impacts
microeconomic and macroeconomic performance of the country negatively. Therefore, the banking sector
which is a fundamental of financial sphere should be exposed to influences either in supply and demand. Of
course, we can see a particular impact on supply side due to increased risk, however, costs of banks are also
rises in the same manner [35].

Banking crisis dummy: The dummy variable estimated 1=Banking Crisis, 0=None which is sign
of financial distress in the banking system. Mirzaei A. et al. [36] in their study found that IBs surpasses their
peer in terms of NIM or NNIM in the top nine Islamic finance-oriented countries. There is more negative
impact of crisis on CB rather than IBs. Only one negative and statistically significant coefficient was found
in 2011, while CBs had 7 significant coefficients for CBs. According to these results we may see that
QISMUT+3 countries were not taking risky assets which triggered the financial crisis. The result shows the
work of Dietrich A. & Wanzenried G. [28]. The elasticity of IBs can be explained by better capitalization and
implication of non-interest-based activities. Therefore, they were able to resist in terms of global financial
crisis during 2009-2011 suggested [20].

RESEARCH RESULTS

Before running regression analysis, we tested the model for the robustness:

*» Multicollinearity test (independent variables are correlated — biased estimation)

* Autocorrelation (error terms are correlated)

* Heteroscedasticity (distribution of error term is not normally distributed).

First of all, we declared the model by running time series analysis. Since we used the data for the 1996—
2017 year period, the given data is not evenly distributed.

. correl NIM TETA CTI NPL DLIQ LGDP Inf CRP POL DUM
(obs=95)

NIM TETA CTI NPL DLIQ LGDP Inf CRP POL DUM

NIM 1.0000
TETA 0.2876  1.0000

CTI -0.3947 -0.0017 1.0000

NPL 0.0458 -0.0037 -0.2773 1.0000
DLIQ -0.2786  0.0219 0.4025 -0.3883 1.0000
LGDP -0.0456 -0.2335 -0.2278 0.3130 -0.7171 1.0000

Inf 0.4013 0.2943 -0.1628 -0.2113 0.0171 -0.3267 1.0000

CRP -0.2274 -0.0712 0.0161 -0.2079 0.2185 0.0006 -0.0670  1.0000

POL -0.3994 -0.2924 0.2291 -0.2722 0.2933 -0.0339 -0.2761 0.8822 1.0000

DUM 0.0056 -0.2108 -0.0009 0.2996 -0.1561 0.1668 0.0681 -0.0668 -0.1620 1.0000

Figure 1 — Correlation Analysis
Note — compiled by the authors

In order to satisfy the regression model and the coefficient values itself, we then test for multicollinearity
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of each specific variables included in the model. As the multicollinearity reduces the robustness of coefficient
values and weakens the statistical power of model, it is important to do the test through the VIF (Variance
inflation factor).

As a result of correlation analysis in figure 1, we clearly see the relationship between dependent and
independent variables, for example, NIM is positively correlated with TETA, NPL, inflation rate and dummy
variable, while it is negatively correlated with CTI, LIQ, GDP, corruption rate and political stability variables.

Having supplied correlation result, now we move to determine how variables affected by the strength of
correlation and independent variables. The figure 2 shows VIFs for the independent variables and it starts at a
value of 1. In fact, the result of VIF can be valid if it will be accounted between 1 to 5. If the suggested result is
greater than 5, so it represents the critical level of multicollinearity, indicating the poorly estimated coefficients
and the p-value of them is uncertain. Looking at the table, we can see that the mean VIF for the model is equal
to 4.14, which is explained as a moderate correlation between variables.

. estat vif

Variable VIF 1/VIF
POL 12.35 0.080975
CRP 10.19 0.098144
LGDP 3.07 0.325288
DLIQ 3.06 0.326360
TETA 1.96 0.510797
Inf 1.85 0.540255
CT1 1.78 0.563235
NPL 1.53 0.654599
DUM 1.46 0.683917

Mean VIF 4.14

Figure 2 — Variance Inflationary Factor (VIF)
Note — compiled by the authors

Furthermore, GLS panel-data model uses Wooldrigde test in figure 3 to indicate the autocorrelation, which
normally shows the degree of similarity between time series and a lagged time interval. P-value should be less
than 1 % or 5 % or 10 %, if there is autocorrelation. The supplied result rejects the null-hypothesis, meaning
that there is a first-order autocorrelation.

Coefficients: generalized least squares

Panels: heteroskedastic
Correlation: no autocorrelation
Estimated covariances = 20 Number of obs = 95
Estimated autocorrelations = 0 Number of groups = 20
Estimated coefficients = 9 Obs per group:
min = 3
avg = 4.75
max = 5
Wald chi2(9) = 2.03e+10
Log likelihood = 12.42606 Prob > chi2 = 0.0000
NIM Coef. Std. Err. z P>]z] [95% Conf. Interval]
TETA -.0507096 .0237443 -2.14 0.033 -.0972474 -.0041717
CTI -.0186394 .0007169 -26.00 0.000 -.0200445 -.0172342
NPL -.0352242 .0067082 -5.25 0.000 -.048372 -.0220765
DLIQ .8010557 .0765845 10.46 0.000 .6509529 .9511586
LGDP .2361357 .0133426 17.70 0.000 .2099847 .2622866
Inf .001494 .0123017 0.12 0.903 -.0226169 .0256049
CRP .2475039 .2227351 1.11 0.266 -.1890488 .6840567
POL -.8688988 .1375182 -6.32 0.000 -1.13843 -.5993681
DUM .1433367 .0338886 4.23 0.000 .0769163 .2097572
_cons 0 (omitted)

Figure 3 — Wooldrige test for autocorrelation.
Note — compiled by the authors
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Turning to the heteroscedasticity in figure 4, generally, the time series model can experience significant
error variance changes from the beginning to the end of series, which means that the independent variable NIM
can change its value during the given period. The main problem with heteroscedasticity is that the standard
error is biased. On the other hand, homoscedasticity can be explained when the error term has the same
distribution across the variables (Figures 5, 6).

local df=e(H_g)-1

Irtest hetero homo, df(104)

Likelihood-ratio test LR chi2(104)
(Assumption: hetero nested in homo) Prob > chi2

-117.64
1.0000

Figure 4 — Test for heteroscedasticity.
Note — compiled by the authors

The findings show that “hetero nested in homo” and the prob > chi2 statistic for the model, which rejects
null hypothesis stating as all of the regression coefficients (other than the constant term) are zero. LR chi2
(104) = -117.64; Prob > chi2 = 1.0000.

Coefficients: generalized least squares
Panels: heteroskedastic
Correlation: common AR(1) coefficient for all panels (0.2006)

Estimated covariances = 20 Number of obs = 95
Estimated autocorrelations = 1 Number of groups = 20

Estimated coefficients = 10 Obs per group:
min = 3
avg = 4.75
max = 5
wald chi2(9) = 567417.94
Prob > chi2 = 0.0000
NIM Coef. Std. Err. z P>|z] [95% Conf. Interval]
TETA -.0905886 .0255426 -3.55 0.000 -.1406511 -.040526
CTI -.0150049 -0009676 -15.51 0.000 -.0169014 -.0131084
NPL -.0333345 .0069014 -4.83 0.000 -.0468609 -.0198081
DLIQ -.3024455 .1867803 -1.62 0.105 -.6685282 .0636371
LGDP -.307552 .0858385 -3.58 0.000 -.4757924 -.1393116
Inf -.0380869 .0144682 -2.63 0.008 -.0664441 -.0097297
CRP .447795 .2454274 1.82 0.068 -.033234 .9288239
POL -1.075953 .1489904 -7.22 0.000 -1.367969  -.7839372
DUM -0429365 .0379534 1.13 0.258 -.0314509 .1173239
_cons 6.974445 1.101868 6.33 0.000 4.814823 9.134067

Figure 5 — Test for heteroscedasticity.
Note — compiled by the authors
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Coefficients: generalized least squares

Panels: homoskedastic
Correlation: no autocorrelation
Estimated covariances = 1 Number of obs = 95
Estimated autocorrelations = 0 Number of groups = 20
Estimated coefficients = 10 Obs per group:
min = 3
avg = 4.75
max = 5
Wald chi2(9) = 60.40
Log likelihood = -46.39575 Prob > chi2 = 0.0000
NIM Coef. Std. Err. z P>]z] [95% Conf. Interval]
TETA .0465568 .0514695 0.90 0.366 -.0543215 1474351
CTI -.0097727 .0042766 -2.29 0.022 -.0181546 -.0013908
NPL -.0241868 .023663 -1.02 0.307 -.0705655 .0221919
DLIQ -.8708769 .3656558 -2.38 0.017 -1.587549 -.1542047
LGDP -.2661583 1525033 -1.75 0.081 -.5650593 .0327427
Inf 0583935 0416115 1.40 0.161 -.0231637 .1399506
CRP .2438939 .4397715 0.55 0.579 -.6180423 1.10583
POL -.5601789 -469853 -1.19 0.233 -1.481074 360716
DUM -.0132149 .1341626 -0.10 0.922 -.2761688 .249739
_cons 5.360744 1.991596 2.69 0.007 1.457287 9.264201

Figure 6 — Regression Analysis by employing feasible generalized least square FGLS.
Note — compiled by the authors

The results of FGLS panel-data model in figure 6 indicate that increasing capital adequacy negatively
affects NIM which means that higher bank capital to total asset ratio may lead to decrease of net interest
margin. This finding contradicts with the expected positive relation between TETA and bank performance
shown in the study of Boadi E. K. et al. [29], Bourke P. [2], Bashir A. H. [16]. Similarly, bank efficiency ratio
is negatively related to NIM meaning that higher costs negatively influence to profitability of bank, which
support the study about high operational costs among commercial banks of Munyambonera E. F. [10]. In terms
of credit risk, NPL is negatively related to NIM, which expects the increased exposure to credit risk associated
with low level of firm profitability. This results supports the study of Athanasoglou P. P. et al., [6]. Likewise,
LIQ has negative relationship with NIM, meaning that the higher percentage of this ratio, a higher level of bank
liquidity. Thus this finding contradicts the study of Bourke P. [2] stated a positive relationship between bank
liquidity and profitability. However, the study of Molyneux P. & Thornton J. [3] maintains the suggestion with
negative correlation between liquidity and profitability levels. Regarding macroeconomic variables, there is a
negative relationship between GDP and bank profitability due to decreasing level of the demand for lending,
which is contrary to the study of Demirgiic-Kunt A. & Huizinga H. [18], Bikker J. H. & Haixia Hu [30].
Moreover, the relationship between Inf and profitability has been expected either positive or negative impact
depending on whether it is expected or not according to Perry P. [19]. Since banks adjust interest rates in order
to increase revenue in case of anticipation of Inf, which may impact on costs to increase faster than revenues
of Inf. However, the regression results counter a positive link between Inf and profitability [2]; [3], [16], [31].
POL is negatively correlated with NIM, because the consequences of political instability lead to increased
risk in economy which comes from political risk [33] and this results supports the expectation. As for the
CRP and dummy (bank crisis), the results show positive relationship, which suppose that bank performance,
in environment of corruption, may flourish on pricing regarding lending and deposit rates [23], although the
result is contrary to Chen S. H. & Liao C. C. [32], which found an opposite negative impact of corruption on
bank profitability. Whereas the dummy variable which estimated 1 = Banking Crisis, 0 = None, having positive
relation with NIM because if increasing number of banks peer. However, the study of Mirzaei A. et al. [35]
found the negative correlation, showing that IBs surpasses their peer in terms of NIM or NNIM in the top nine
Islamic finance-oriented countries.
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CONCLUSION

To sum up, this study identified the empirical basis to analyze the impact of bank-specific, industry-specific,
and macroeconomic variables on the bank profitability. We observed the conventional banks, operating in
countries with negative interest rates (Switzerland, Denmark, Japan, Sweden and Spain) over the period of
1997-2017 and applied FGLS panel-data model. The results show that capital plays an important role in bank’s
profitability and increased exposure of credit risk may lead to losses. Moreover, the impact of macroeconomic
variables also had significant sign on the bank’s performance, indicating that the banks usually adjust interest
rates in order to increase revenue in case of inflation growth. In addition, we considered the impact of political
stability in those counties, which resulted in negative sign as well as GDP growth.
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AHJATIIA

3epmmeyoiy maxcamvr KEXC (IFRS) 15 «Catbein anmymbpulapMeH >kacajfaH MIapTTap OOHBIHIIA
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KIPICIIE

Kazakcran PecnyOnukachiHIarbl KYPBUIBIC €II1H OCIICSHII IaMBIIT KeJIe )KaTKaH cajlaJIapbIHbIH Oipl OOJIBII
TaObLIabl. ATMAThI KaJaChIHBIH OHIPIIIK KapKbl OpTAILIFBIHBIH PeliTuarinik arentririnin (AOKO PA) nepe-
KTepi OofibiHIa, KasakcTaHa COHFBI YaKbITTa KYPBUIBIC YJIeci OipHellle ece oCTi, OChLIaiila ipi canajap/IbiH
0ipi perinne Kazakcran PecnyOnmukachiHbIH sxainbl imki eHiMmiHiH (OKIO) ynecin mambityna. Kasakcranma
2020 >KpUIFBl HAyphI3/Ia JKapUsUIaHFaH KOPOHABHPYC MAaHAEMUSICHIHBIH MIHAETTI TEpic dcepiHe jKoHe KapaH-
TUHJIIK [Iapaiap calJapblHAaH BIKTUMall SKOHOMUKAJIBIK KYJIIbIpayFa KapaMacTaH, KYPbUIBIC HHIYCTPHUSICHI
KaHa TYPFBIH YH JKOHE MHIYCTPHSUIBIK OOBEKTUIEpl caly KaKETTUITiH TapTaThlH YKOHOMHUKAaHBIH JKaHa
CBIH-KaTEepJIePiH €CKepe OTBIPHIN, ©3repTuUIeTiH 00saabl. KOpOHaBUPYCTHIK MaHASMUsIaH KEWIH capariiibi-
Jlap KasipAiH e3iHJe KapKbUIaHIBIPY KeJIeMiHE KapaMacTaH JKEKeJIereH jko0anap bl O/DKETTEpiH KahTa
Kapayasl 6oykan oTeIp [1].

Byrinri xyHi Kazakcran PecryOnukachl 5KOHOMUKACHIHBIH MTAHICMHUSIIAH KEHIH OPHBIKTHI JaMyFa KOITyiH
JKy3ere aceIpy 3eKTi mpoodsieMa 0osibin Tadbuiazpl. [lenninyi KakeT Heri3ri Macenenep iy O0ipi MHBECTHUIIHS-
JIapJiel TapTy OO0JIBIN TaObUIA LI Byl pobaemMa eHepKacinTiH O0apiiblK cajalapbIHbIH, OHBIH IITIHIE KYPhUIbIC
caJlaChIHBIH, YHBIMIAPbI VIIiH ©3€KTi, OUTKEeHI KYPBUIBIC cajachl €1 YIIiH SKOHOMHKAIBIK KOHE OJIEYMETTiK
acreKTiiepie MaHbI3bl peil aTKapaabl. Kypbuibic KOMMaHMSIIAPH! YIIiH KaHa KaluTall HApBIKTapbIH alry
IAPTTApbIHBIH Oipi WHBECTOpJIAapFa YHBIMHBIH IIbIHAWBI KAp)KBUIBIK JKarlaiibl >KOHE OHBIH KapiKBLUIBIK
HOTHIKEJIepl Typalibl CeHIMAl akmapaTr Oepy OoJibinm TaObuTa[bl. bysl mpoOiieMa KapXKbUIBIK €CEHTUIIKTIH
xanblkapaiblk crannaprrapsiHa (XKEC) colikec KapKbUIBIK €CeNTUTIKTI JaHbIHAaY apKbLIbl Iyl MYMKIH.

OTaHABIK KYpbUIBIC (GHUpManapbl YIIH KaHA KamuTal HapbIKTapblH allyAblH IIApTTapbIHBIH Oipi
WHBECTOpJIapFa YUBIMHBIH HIBIHAWBI KAPIKBUTBIK JKaFJaibl )KOHE OHBIH KapKBUIBIK HOTHXKEIIepl Typajibl CeHIMI1
aknapar O0epy 0oJjbin TaObUIaabl. Bysn mpoOiieMaHbl XadbIKapalibK Kap)KbUIBIK €CENTUIIK CTaHAapTTapbiHa
(XKEC) colikec Kap KbUTBIK €CETTLTIK )Kacay apKbUIbI HIenryre 00Jiaibl.

HET'I3T'T BOJIM

YiibIMIapIarel €CENTiH JKaIbl KAObLIIaHFaH KaFuaJIapblHa COMKEC, KOCITOPBIHHBIH Ta0BICTAPbIH MOWBIH-
Jay JereHiMi3 — YHBIMHBIH KapKbUIBIK eecen Oepynepinge oanrapabl kocy ypaici. 15 XKEC-HbIH MakcaThl —
TYCIMII KIIMEHTTEpre Tayapiap HeMece KbI3MeTTepli Oepy/IeH KYTUIETIH HOTHKE MOJIIIEPiHe KopceTy OOJIbI
caHaajpl.

15-mi XKEC-Ha colikec yiBIMHBIH Kipic OanTapblH MOMBIHIAY KPUTEPUIIEp TOMEHIETIepre colikec Ke-
Tyl THIC:

- KapXKBUIBIK ecell Oepy/liH CTaThsUIapblH Oaranayra Heri3 0oJiaThiH 00JIca JKOHE 0J1 MyMKIiH 00J1aThIH 00JIca;

- YWBIMHBIH TaObICKa OalIaHBICT ecell 00BbEKTUIEPiHe KAThICThI 0OJalIaK SKOHOMUKAJIBIK THIMIUTIKTI ainy
HeMece OJapibl NaiJanaHy MYMKIH/IT] )KOFapsl OoaThH Ooca.

15-mi KEXC cTanaapThIHBIH MaKcaThl — CaThIN adylIBIMEH YacalfaH IapTTa KOPCETUIreH KipicTep MeH
aKIia arbIHAPbIHBIH CUIIAThI, MOJIIEPI, MEP3iMi jKoHE OCJNTiCi3Airi Typasibl Kap:KbUIbIK €CENTLTIKTI Haiiana-
HYIIbUTAP YUIIH Maiaaiibl aknapaTThl KOpceTy Ke3iHae YHbIM KOJIaHybl Kepek IpUHIUITepai Oenriney 0obIn
TaObLIaaBI [2].

Kipicrep, kem xaraaiifa »acanbIHFaH NIAPTTAPIbl OPBIHIAY OapBICHIH/IA XKAHE KipiCTep/i alyFa CeHIMAUTIK-
Ti Oarajiay MyMKIHJIIT1 )KOFapbl OOJIFaH Ke3/1e MOUBIHIAIA b

15-mi KEXC 6oiibiHia KipicTepi TaHyIbIH MBIHa 2l maptrapsl 6ap (cyper 1):

Kapxbiblk ecen OepyiH KOHUENTYalAbIK TY)KbIPBIMAAMachlHIa — TaObICTap €cenTi Ke3eH apachlHIa
YHBIMHBIH aKTHBTEPiHIH CaNaChlH JKaKCapTy TYPiH/AE KaluTaIbIH )KOFapbliayblHa, MIHASTTEMENEPIiH a3ar0bl
OKEJICTIH YpAic.

CyOBeKTiHIH KaluTalblH YIIFAWTyFa OKENIeTIH aKTHBTEpIl aiy oHe (Hemece) MiHJeTTeMelepai
OTey HOTIKECIHJIE IKOHOMHUKAIBIK THIMIUTIKTIH ©Cyl KYpBUIbIC YHBIMAApHl YLIIH MEpAIrepliK KYpBUIBIC
KYMBICTapBIH KYPTi3y/IeH TYCKEeH TaObICTaphl PETiHIIE TAHBLIAIBI.

¥UbIM  KYpBUIBIC-MOHTaX KbI3SMETTEpPIH KOpCETy IKOHIHIETi KbI3METTEpIiH HeMece KYpbUIbIC
KeJTiCIMIIapTTapbIHBIH OPBIHATYbIHA OalIaHBICTHI KipiC MEH IIBIFBIHAAPHIH eCeNTiK OaranaybH KakeT OoNFaH
COTiHZE KaliTa KapayFa THICTI.
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15 KEXC 6oiipIHIIA
KIpicTepIi TaHy
TaranTapsl

AHBIKTaY KHE 6&Fﬂf[ﬂy YaKbITTBIIBIK MIBIHAATBLIBIK,

Cyper | — KypbibicTaFb!l KipicTepai TaHy TajJanTapsl

Eckeprty — [2] mepekke3si HeTi3iHe aBTOpIApMEH KYpPacThIPBUIFaH

¥YUbIM OpBIH/AIFaH KYMBICTHIH HEFYPIIBIM CEHIMII MOWBIHJAITYBIH KAMTaMachl3 €TETiH 9JIICTIH HETi3iH-
Jie MOMIJIeTe THICTi ONepalusHBIH HeMece JKYMBICTApIBbIH asKTaly CaTbIChIH alKbIHAAN OTHIpIbL. OHBIH
TOPTINTEpi MBIHATAP:

- €CeNTi Ke3CHJET] jKarnail OOMBIHIIA XKYMBICTAPABI KY3€Te achlpyFa KYMCaliFaH IIBIFBICTap MaTepuall-
Jlap MEH aJIbIHFaH aJi/IbIH ajla TeJieMepre apHaFaH MIBIFBIHAAP CUSKTH Ooalak Ke3eH1eri KbI3MEeTKe THiCTi
LIBIFBIHAAPABI KAMTaMachl3 €TIeyi THiC;

- OpBIHAAJIFAH KYMBICTapAbl TYTCHIEY;

- KeliciM mapT OOMBIHIIA KYpPBUIBIC-MOHTAX >KYMBICTAPbIH OPBIHIAY >KOHIHAET] OlepalisiHbIH HeMece
KYMBICTap KeJeMiHiH KaHJal aa Oip HAaKTHI YJECiH aHbIKTay [3].

Kypbuibic yiibIMAapbIHbIH OyXranTepiik ecebinae KipicTep Keneci >KoJAapMeH TaHbLIa bl:

- 00BEKTIHIH HEMece KYPBUIBIC >KYMBICTAPBIHBIH CATHICHIHBIH KYHbBI OOMBIHINA aJIbIHFaH Kipic;

- KYpbUIBIC O0BEKTICiHIH AaiibIH 00y AeHreliHe OalIaHbICThI AJIBIHFAH Kipic.

¥iieiv 15-mi KEXC GolipiHIIa MpIHamapAp! HEri3ri alblHybI THIC (CypeT 2).

TapanTap KeTCIMIAPTTH G _
YilbIM Tayap.ap MeH

MAKYTIANTH JKate
KeICIMILAPTTAF kI
MIHJIETTEp/Ti OPEIHAYTA

apGip TAPANTLIN Tayaprap
MEH KBI3METTEpIe JereH
KYKBITEI AfKBIHIATY R Kepek

KBI3METTC] VIIH TeTeM
TeJIeyIIH WAPTTAPbIH

o AlTKBIHAAYEI THIC
THICTI KBTHAY

CATHIN ATYIILIFA TAYApIap
MeH KLI3MeTTep/Ti Hellik eTy
KYKBIFBIHBIH dYBICY
BIKTHMALIBLTRIFBI JKOFAPEL
OOTYH THIC.

CATHIMN ATVIIBIFA Tayapiap
MeH KLI3MeTTep/Ti HeiK eTy
KYKbIFBIHBIH ayBICY
BIKTHMATIBITBIEBL JKOFAPEL
GOTVBI THIC

Cyper 2 — Kipicrepai MOHBIHIAY TaJanTapbl
Eckepry — [2] nepekke3si HeTi3iHAe aBTOpIapMeH KYpacThIPbUIFaH

Kocinmoperamapasia nmaitnacel — KapanaibM OHM3HEC TIpOIlecCiHe maima 0onaTelH Tabbic. Kem xxarmatina,
TaOBIC OHIMAEPAl caTylaH, KbI3METTEepAl OTKIi3yAeH, KYbICTapabl OpbiHIaynaH Oonazapl. lllapyarmmbuibik
CyOBEKTICIHIH KAJIBIITHI KBI3METIHIH HETIi3T1 3JIEMEHTI — CaTBIN aJyIIbIIApPMEH jkKacackKaH IapTThIH OOIybIHA
OaitmaHbICTEI OoMasl [4].

15-m1i «CatsIn anymbuapMeH xacainral kemicim mapt» KEXC-na colikec kemicimmapt — Oyt eki Hemece
OJIaH JIa KOIl aKTapJblH apalbIFbIHIA KYKBIKTBIK JKaFaainap/pl KOprayIbl KAMTAaMAachl3 €TETIH MOMIUICHIH
typi. KemiciMmapTTeig Tek xa3bama Typae Ooiysl MiHAETTI emec. Mpicaibl, Oefliek cayla OpbIHIApbIH-
Jla eHIMJIEp/li CaTylIbl MEH CaTBINl alyIIbl apalbIFbIHIA ANIBIH ajla KeNiCUIMereH jKoHe KapusiaHOaraH
MaMLiJIeNiep OPbIH aTybl MYMKIiH [5].
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JeMexk, KypbUIbIC YHBIMAAPBIHIIA KipicTep/l TaHYIbIH MbIHAAl TananTapblH aXKbIPATHINl KepceTyre Ooa-
1wl (cypert 3).

1. Tayaprapan caty 2. Kerzmerrepi ycsiHy 3. Axruerepai
Ke3lHe KeziHae naiianafy KesiHme

v

Cyper 3 — ¥H{BIMHBIH KipiCTEepiH TaHy TaJanTapbl
Eckepry — [2] nepekke3i Heri3iHae aBTOpiIapMeH KypacThIpbUIFaH

1. Tayapnapowi camy ke3zinoe:

- YMBIM Tayapra JeTeH MEHIIIK KYKBIFBIH CaThIIN ATyIIbIFa Oepe;

- KOMITaHus OepiIreH Tayapiiap MIETiH/e oapFra 0aKplIay KYpri3yai TOKTaTabl;

- TYCIM cOMAacChl CEHIMJII aHBIKTAIYhl THIC JKOHE OOJalaK SKOHOMHUKAJIBIK Mai/la alny bIKTUMAaJIbLIBIFbI
KOFapbl OOYHI THIC;

- omepalusaFa KaThICThI MIBIFBIHAAP CEHIMII OarajilaHybl THIC.

2. KvismemmepOi ycviny kezinoe:

- TYCIM coMachl HaKThl OaraiaHybl THIC,

- oTepanusFa KaTbICTBl SKOHOMHKAJIBIK Taiija YIBIMFa TYCel JeTeH CeHIM OOITybI THIC;

- OIEPAIUSHBIH asSKTaTy YaKbIThl €CEITI MEP3IMHIH COHBIH/IA CEHIM/II OaFaJlaHybl THIC;

- oTIepanusIIap OpbIHAAY JKOHE OHBI asKTay Ke3iH/Ie IIBIFBIHIAD HAKTHI Oaranaybl THIC.

3. Akmusmepdi naiioarany xKesinoe:

- TYCIM KeJieMi HaKThI OaranaHybl THIC,

- omepaIusiFa KaThICThl SKOHOMUKAJIBIK Makiia KOCIMOPhIHFa TYCYi THIC.

15-mi KEXC-Ha colikec caTymbl YibIM eNeyili TOyeKelAep MEH CaThII alyllblFa MEHIIIK KYKBIFBIH Oepy-
MeH OaliIaHbICTHI MMali/1a OKEJICTIH COTTIH alKbIHAAY APTTAPbIH TEKCEPY/Ii Tajal eTe aiajbl.

11-KEXC (IAS) «Kypbuibicka apHaifaH [mapT» OOWBIHIIA KYpbUIbIC YHBIMIApBIHAA TYCIM MEH
LIBIFBIHIAPABI KAPKBUIBIK HOTHIKENEP Typalibl €CENTUTIKTE KipicTep oHe IIBIFBICTAP KypaMbIHIA TaibIHIATY
JOpeKeciHe Kapail KepceTy KaxeT, ajl mapT OOWBIHIIA KYTIETIH MIBIFBIHAAPABI IIBIFBICTAPABIH KYPaMbIHIA
Jepey TaHy Kaxer [6].

Byn xarmadima OyxranTepiiK €CeNTUTKTIH HEri3ri NMPUHIMITEPiHIH Oipi — CaKTBIK KaruJaThlH iCKe
acChIPYJIbIH MBICAJIBIH Oalikayra Oomassl [7].

11-KEXC (IAS) «Kypbuibicka apHanFan mapT» OOWBIHIIA YHBIMIAFbl KAPKBUTBIK HOTHXKEHI TaHy MOJEINI
TeMeHJIeT1 4-CypeTTe KopceTinreH [6].

By xarnmaiia anabpIMeH MOMUICHIH KapiKbUIBIK HOTHIXKEIEPIH CEeHIMII Oaraiay/iblH MYMKIH €KEHIITiH
AHBIKTAIl, COaH KeiiH MoMiJie OOMBIHIIIA TAOBICTAP MEH IIBIFBICTAP IBIH YHBIMHBIH Kap)KbUIBIK HOTHXKEIIepiHe
THUT13€TIH 9CEPiH aHBIKTAY KEPEK.

KenTeren >karmaiiapia MEHIIIKTIH TOyeKeNJIepi MEH ChIMaKbUIAPBIHBIH aybICYbl Tayapjapfa MEHIIK
KYKBIFBIHBIH CaTHIT aylIblFa aybICYybIMEH coiikec keneni. byn kebinece Oemmek caynana keszaecenai. backa
JKaFaainapaa ToyekelJep MEH MEHIIKTIH HaimacelH Oepy 3aHIbl KYKBIKTapAbIH OepliyiHeH Tepi Oacka
KE3EHJIE KY3ere achIpblIaibl.

Erep momine HoTmkeciH ceHiMmIi Oaranay MYMKiH OoiMaca >KOHE KENTIpireH HIBIFBIHAAPABI KaNIbIHA
KeTipy MyMKiH OonMaca, oHJIa YHBIMHBIH KipiCi TaHBUIMANABI OHE KENTIPUIreH WIBIFBIHAAD YHBIMIAFbI
LIBIFBICTAp PETIHJIE TAHBLIAIBI.

TaObIC KemicCIMIIAPT HOTHOKENEPIH ceHIMII Oaranayra Keaepri 0ojaThiH OENTICI3AIKTEp KOWBLUIFAH Ke3/Ie
raHa 0acTaIKbl MOWBIHJIAY TalalTapblHA COUKEC TaHBUIAMIBI.
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Kypriteic kemiciM mapTel OOHBIHIA KIpICTEPIl TAHY JKOIIaphI

[ ]
00IaaBI OoIMAaILIBI
|

IIafima 3ugH

Tycim mapt 6oiibHma

Tve KeTIpiTeH MIBIFRIH/IAP
TycimM Men _ YCIM Imapt OTeNeTIH Jopexene
Y GOMBIHITIA JKATITHI
KMIK P Ny TaHBLTA/IBI
m"iﬁgﬁfgo — TYCIMHIH LaHbI3bI
A 0oLy peTiHIe
flopekecite ecernTene/i
Kapai
OpHIHIATFAH [TpIFeIHIADP ONAP/IBIH
KYMBICTAp/IBIH O3iHiK | | HAHHAa OOy Ke3eHIHIe

KYHBI KO CIIapIaHraH TAHBLTybI THIC

— ITBIFETH MEH TaHBUTFaH
KipiC apachIHIars
€CeITIK IMaMa peTiHe
ecerTerne i

3HSH IIBIFEHIAPIRH KYPaMBIH/A

Jiepey TaHbBLTAbI

Cyper 4 — 11-KEXC (IAS) «KyppIasicKa apHaaFaH mapT» OOHBIHIIA YIHBIMIAFBI

Kap KBUTBIK HOTH)KECHI TaHy MOJIEII
Eckepty — [6] Aepekke3i Heri3iHae aBTopiapMeH KypacThIpbUIFaH

Erep tpanzakiusra OipHeme naeHTH(OUKAITUSITAHATHIH TpaH3aKIMsUIap KipeTin 6oJca, ojap 0eJeK TaHbI-
JTyBI KEPEK.

Omnapra Tayapiapabl caTy, KbI3METTEp KOPCETy KoHe 0oJlanakTa KOCBIMIINA KbI3METTEP YCHIHY KaTausl [§].

Erep onepanusna GipHeIIe colfkeCTeHIIpUIETIH onepanusiap Ke3mecce, ojiap 06JIeK TAHBUTYhI THIC.

Omapra: Tayapiapabl caTy, KbI3MET KOpCETy JKoHE ojlapFa KaTBICTBHI OOJamiakTa KOCHIMINA KBI3METTEp
KOPCETYII KATKbI3yFa OOJabl.

CatpIlt amymsl — akbl TOJICYMIH HETI3iHAe YHABIMHBIH OJETTETi KbI3METIHIH HOTHXKECi OOJIBIT TaObUIATHIH
Tayapiiap MEH KbI3METTEPIi CaTHIIT Ty YIIiH YHBIMMEH KETiCiM jkacacKaH KOHTPAarcHT.

Erep 15-XKEC-na (IFRS) coiikec Tapanrtap Toyekenmep MeH Maigamapasl 0eIliceTiH KbI3METKEe HeMece
TIPOTIECKE KATBICYABI KO3MEHTIH 00ica, MYHIAH KEJICIM IIapT caTyAbl KO3IEHTIH mapT OOJBIN caHaIMai bl
(MBICAITBI, aKTHBTI 06Ty HEMece BIHTBIMAKTACTHIK TYPaTbl KeTICIMII 93ipiiey HeMece TaMbITy ).

Toxipubene ke Karmaiap KaparmaibIM eMec, )KoHe KOMITaHUsIIap o3ePiHiH KipiCTepiH opTYPJIi MOHBIH-
TARIBI, COTApABIH INTHIEe MBICAITHL:

- 1 Tayapnasr cateimn aimy + 1 Tayapasl TeleMci3 any;

- aMJTBIK MOOMITBIIK TapuQTi AIBIH ajia TeJiey + TeneMci3 TenedoH any;

- amanapIK yIaiaapbiH )KHHAY + OJ1 YIIIH TeJIEMCi3 Tayap aiy;

- )KeTKi3yre OOHycTap airy JKoHE T.0.
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15 KEXC TyciMaepi TaHyIbIH MbIHaIaii MOJEIbACPIH YChIHAIBI (cypeT 5) [9]:

1. CarsIn anymbsIMeH 2. KemiciMmapTTap GoHEBIHIIA
MIAPTTAPIBI OPBIHAATATHIH MIH/IETTEPI1
COlKe CTEHIIPY. ColiKe CTEHIIPY.
L
3. MaMmineHiH 6arachIH 4. Bara"sl OpPEIHIATATEH
AHBIKTAY. MiHZeTTepre Geny
1 1

5. TyciMai Tany.

Cyper 5 — Kypbuibic yiibIMaapbeIH/a KipicTepii TaHyAbIH MOAETbAEPI
Eckepry — [2] nepekke3i HeriziHae aBTOpiapMeH KypacThIpbUIFaH

1-kezeny — Camuln anyuvimer wapmmapowvl catikecmernoipy. lllapt — eki Hemece OipHeIe TapanTapiblH
3aHJIbI KYKBIKTaphl MCH MIHACTTEPIH OCITUICHII.

15-KEXC keniciMimapTrapIbiH OapiibiFbiHa KOJAaHyFa 00Jaibl, erep oJ1 Keleciaei 5 cunarramara xayan
Oepetin OoJica:

- TapanTap KeJiciMIIapTThl MaKYJIIa bl )KOHE OHBI OPBIHAAYFa MIiHJIET aJica;

- OepineTiH Tayapra/KpI3MeTKe opOip TapanThiH KYKBIKTaphl aHBIKTAJIAaHCa;

- TOJIeM OTKI3YiH HIapTTaphbl aHBIKTAIIBIHCA;

- KeJIiCiM MIapTThIH Ma3MYHBI KOMMEPIHSIIBIK CHITaTTa 00JICa;

- CaTyIIbl YWBIMHBIH TaOBIC aly BIKTUMAaJIAIBIFGI XKOFaphl 0oJIca.

Muicanwi: Kenicim mapTtka coiikec, catein anymsl 150 nana tayapast 15 000 tenrere (1 nananbiy Oaracsl
100 TeHreneH) caThin adyra yoae oepai. Y1 aiijiblk Mep3iM itmiHje Tayap OipTingen oepineni. ¥iibiv 100 nana
Tayap/ibl OCpreHHEH KeHiH TapanTtapIblH KeliciMi OOMbIHIIA KEJIICIM MIapT JKaFIainapsl e3repTiiji, Tayapiap
canbl 50 1aHara ecri.

Erep »keTki3iliMHIH KOCHIMINA KeJieMi Oejiek caTy OarachIMEH carblica, Mbicasibl 90 TEHIrelIeH, JKoHE
Oy HEri3ri KeNmiCIMIIApTTHIH OpeKeT eTy Mep3iMi imriHzae Oosca, 013 KOCHIMINA TayapAbl TYMHYCKAbIK-
Herisri (Oactamkel) TayapJaH OeJim ajaMbl3, KeNiCIMIIApTTBl ©3TrepTYJeH TYCKEH KipiC jKeke KeliciM-
IapT PETIHAE €CENKE albIHalbl KOHE OJ1 0acTamKbl KeliciMInapT OOMBIHINA KIpICTI €CelKe aiayra ocep
eTIen.

Ocpuiaiiia, kemiciMimapT OOHBIHIIA MiHJCTTEMETICp OPbIHJAIFAHHAH KEeHiH, YHBIM:

- OacTankp! keicimmapt ooibiaIa: 150 x 100 = 15 000 Tenre;

- MomuduKanys yiriH (KocsiMIIa maprtka carikec) 50 x 90 = 4500 TeHre Memepinae TYCiMIi TAHUIBI.

2-xeszen. Opvinoayza scamamvii wapmmolk MinoemmepOi catikecmendipy. OpbIHIayFa KaTaThbIH MIHJCT-
Tep — Oy KeniciMmapT OOMbIHIIIA YHBIMHBIH KITMEHTKE Ke3 KeJITeH TayapJibl HeMece KbI3METTi Oepy Typajbl
MiH/IETTEMECI.

OpbIHIayFa )KaTaThlH MiHACTTEPIiH MaHbI3/Ibl CUIIATHI OOJIBIIT — OHBIH «EPEKIIIIrD CaHaa lbl, SIFHU Tayap
HEMECe KbI3METTI KeNiCiM MapTKa COMKeC OpbIHAAIAThIH OacKa Ja MiHIETTeMEeNepIeH 06N KapacThIPY/IbIH
MYMKIiHAIriH Oungipeni [10].

OpbIHayFa )KaTaThIH MIHACTTED 63 allblHa ObLIaiiina sxikTeneai (cyper 6):

CoHbIMEH KaTap, KIMEHTKE Tayap HeMece KbI3MET YChIHY 0oJIMaca, OHJ]a OPBIHAATYFa JKaTaThIH CIIKaH i
MiHJETTEp OOIMAaMIbI.
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OpeIHayFa )KaTaTBIH MIHAETTEP

AHBIK — KeJIiCIM [IapTTa HAKTHI

: ! AHBIK eMec — ToxipuOee OpbIiH
KepceTiiei

aJNaThlH MIHAETTEP

Cypet 6 — OpbIHayFa )KaTaThlH MIHACTTEPIIH KIKTEMeCl
Eckepry — [2] nepekke3i HeriziHae aBTOpIapMeH KypacThIPbUIFaH

Erep yiibIM Kypzesi TEXHOJIOTHSJIBIK a0 IbIKTHI dKOHE OCHI a0 IbIKIICH Oipre OHbI OOIalaKTa MOHTAXKAAY
KBI3METTEpPIH KOca carca JKOHE CaTyIIbl YHBIMHAH 0acKa elIKiM MOHTaX/ay KbI3METTEpiH KepceTe anmaca,
JIeMEK >KaOJIbIKTBI CaTHII alyJbl MOHTXAY KbI3METTEpiHEH OOJIiN KapacTelpyFa 00IMali/ibl, OUTKEHI caThII
AJTyIIbI )Ka0IBIKTHI MOHTAX/1ayChI3 NaiiiajaHa ajlManIbl, COMKECIHIIE, Kypasl Ka0abIKThI TAllChIPFAHHAH KEii-
1H JKOHE OHbI OPHATHII OOJIFaHHAH KeHiH KipiC TaHbLIAIbI.

3-kezen. Mominenin basacwvin anvikmay. Mominie Garachl — OYJI CaThIll alylIbFa Oepiired Tayapiap MeH
KBI3METTEP/IIH OpHBIHA CATYIIbl YIBIM ayFa TUICTI HEMece Tajall eTyre THICTI coMa.

Mbuicanvl: ¥HbIM KOMIBIOTEPIIIK TEXHUKAHBI TOJIEM Mep3iMiH Keiinre Kauasipbin 2000 MbIH TEHrere ca-
Taabl. Tayap/ bl )KEeTKI3reHHEeH KeliH TexeM 2 JKbUIIaH KeliH kyprizinesi. CaTylbHbIH HECHETIK TOYEKeIliH
€CKepe OTHIPHIIN, MANBI3IBIK MeepiaemMe 5 % Kypaiabl.

It «Konmma-Ko akmramMmen ecert aibIpeicy» — 2000 MBIH TeHTE.

Kt «lllapTt 60iibama MingerTeme» — 2000 MBIH TEHTE.

Maite3apik ceiitakel comacskl = 2000 - (2000 x 1.05 x 1.05) = 205 (kerki3y coringe). Tadbic Memmepi
20004205 = 2205 MbIH TEHTE.

4-xesey. Bazanvl opvinoaramuvin mindemmepee 6Oony. ¥WbIM KeliciMimapT OoiibiHIIA opOip OeniHeTIH
OHIMI'e HeMece KbI3METKE KAThICThI CaTy/IbIH 031H]IiK OaFachlH HETi3re aja OTHIPHII, dpOip KeliciM mapT MiH-
JeTTemMecine MoMisie OarachiH Oenei.

S-xezen. Tycimoi motivinoay. TyciM — YIBIM ©31HIH KEJIICIM IIAPTTHIK MIHICTTEMENICPIH OpbIHAaFaH Ke3/1e
FaHa TaHbLTYBl MYMKiH. Ot Genrisi Oip yakpITTa HeMece Oenristi 0ip yaKbIT apalIbIKTapbIH 1A TAHBLTY Bl MYMKIH.

KoacinopbIH TyciMii — KIIMEHTKE y9Jie €TUITeH Tayapiap MeH KbI3METTep/Ii YChIHFaH Ke3z1e TaHuabl. Heri3i-
HEH TayapJjap / KbI3METTEpP CaThIIl aJIyIIbl OJIapFa OaKkbLIay bl aliFaH ke3ae oepineni / kepcerimeni [11].

Mbuicanvr: Kypoiasic yitbiMbiMbl 31.2019 sxbutFa KapKbLIBIK ecenTilirin aansigayaa. 01.01.2019 yiisim
e3iHiH 0ip rumapatsiH (bamancTeik KyHbI — 200 MutH. TeHre) — 300 MITH. TEHrere caTTh.

Keicim mapTThiH Tanadbl MbIHAAM OOJIBIIT KapacThIPbLIIbI:

Kypbuibic koMIaHusChl 3 XKbUIIaH KeHiH FuMapaTTel kepi 400 MIIH. TeHrere Kepi caThll anajsl. SIFHu, Oy
JKBLIIBIK HalbI3bIK MoetiiepieMe 11 % Oinaipin oThIp.

Erep 15-cranmaprka coiikec caTylbl YIBIMHBIH aKTHUBTI Kepi CaThINl alyFa KYKBICHI 00Jica, OHJAa CaThII
aITyIbl OYJ1 aKTUBKE 0aKpUIay KYKBIFBIH ana anMaiabl. CaThill amylibl YIHBIM OYJT aKTHBKE (H3UKAIIBIK HETiK
€TIN OThIPCa Ja, OHBI MalJaIaHy IbIH TOCLII MEH OJaH ajaThliH THIMIUTIKKE e 00ja aamaisr [12].

MyHjai xaraaiael 15-cTaHmapTKa CoMKec KapKbUIAHABIPY KEJIICIM IIapThl PETIHIC KapacThIPy KaxKeT.
Ce0e0i, xepi carpimn ay 6arackl 400 MiTH. TeHre — caTy OaracsiHad 300 MITH. TEHT€ICH KOFaphl OOJIBIN OTHIP.

Conma 100 muH. TeHre Kapbi3fap OOMBIHINA IIBIFBIH PETIHAEC MOWBIHIANABI XoHE 071 «9-KapikbUIbIK
kypanaap» KEXC-MeH perrenei.

Mbuicanvr: ¥ipiM 31.03.2019 xbLiFa asKTaaaThiH Ke3eHre 12-aif YIIiH KapKbUIbIK €CENTUIINH JalbIHIaY 1a.
01.10.2019 ¥iibM e3iHiH Oip KYPBUIFBICHIH 27 MJIH. TEHT€T'€ CATTHI.
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KenicimiapTTbiy TajaaObl MbIHa 1Al OOJIBINT KApaCTHIPBLUI/IBI:

Catymibl yiibIM 3 5KbIJT O0MBI OCBI KYPBUIFBIFA CEPBUCTIK KbI3MET Kopcereai. OchlHAai KYphUIFBIHBIH Cep-
BHUCTIK KbI3METCI3 CTAHIAPTTHIK Oarachl HApbIKTa — 24 MJTH. TEHTE.

CaTtpIn airymisl YIBIMHAH CaTyIIbl YHBIM CEPBUCTIK KbI3METTEp YLIIH 6 MIIH. TeHre cypar oTbip. CaTyuibl
yiieiM 01.10.2018 koMmaHusICBI 27 MJTH. TEHI'e KipiCiH MONBIHIAIbI.

01.10.2018 BUTBI caTyIIBI YHBIM T€K KYPBUIFBIHBI CATHII allylIbIFa Oeplii. AJl CEpBHCTIK KbI3MET KOPCETY
angarsl 3 kbt 0oibl. OHBIH 6 aiibl ecen Oepy Ke3eHiHe Kelin oTeIp. Jlemek, 27 MiIH. TeHre TYCIMIII Tayapra
JKOHE CEPBUCTIK KbI3MET KOPCETYI'e OJIap/IbIH epeKIICICHETIH caTy OarachIHBIH HeTi3iHe 0oy kepek. bizmig
MbIcaiaa onap 24 mutH.+6 muH. CoHfia, 27 MIIH. TEHI'€ TapaTbiH 0OJICaK:

Kypbuirbira — (27%24)/ (24+6) = 21,6 MiH. TeHre.

CepBucTik Kpi3MeTke (27*6)/ (24+6) = 5,4 MIIH. TeHre.

Hotmxecinge:

- 01.10.2018 carynan kipic — 21,6 MJIH. TEHTe.

- CepBucrik Kbi3mMerTep Kipic — 0,9 muH. TeHre (5,4 MiH.:3kb01:12 ait*9 aif).

- Ecen Gepy ke3eHiHIH COHBIH/A KipiCTi a3aiTaThiH coma — 27 MitH.-21,6 mitH. -0,9 MitH. = 4,5 MIIH. TeHTere
TeH Oonafpl.

JeMex, ®Kypri3reH KypbUTbIC-MOHTaXK JKYMBICTAPhI YIIIH OpBIHAYIIbl YHBIMAAPFa HAKTHI OCKITIITCH TOJIEM
Ty KYKBIFbI OpBIHAYIIBLIAPABI TATICHIPBIC OEpYyIIiHIH KYPBUIBIC KETiCiM MapTTapbiH OipKaKThl 0y3y Ke3iHJe
TYBIHJAUTHIH TOYEKENZCPACH KOPFaiiibl, OpBIHAAYIIbUIAD YIIiH aKTHBCI3 HEMece TOMEHJETIITeH KYHBI Oap
AKTUBIIEH KaJIy MYMKIHJIIT1H a3aiTabl.

MyHaali KYKBIKTBIK KOpFay TalChIpbIC Oepylli KOJAAaHBICTaFbl KEIiCIMIIAPTTBI Mep3iMiHeH OYpBIH
TOKTaTKaH Ke3/le OHBIH OPBIHJAYIIBIFA KYPri3ijreH )KYMBICTAPAbIH KYHBIH TOJIEY MiHJETTEMECIH KO3JeHTiH
IapTKa apHaibl TalanTapasl €Hri3y apKbUIbl KOMIAHUSIIAP YIIiH jkacanaabl. Ocbutaiiiia, sxaHaMa Typae Oy
JKepJIe TAIChIPBIC OEPYIII KeNMiCIMIIApT asKTaJlFaHFa ICHIH KaHaal aa Oip maiiia TankaHbH OLIipei.

By sxkepae aiiTa KeTy Kepek, TeJeM ally KYKbIFBI MiHAETTI TYpe KeNiCIMIIapT TaJlanTapbliH/Ia Ka3blIMaybl
Kepek, Oipak TarceIpbic OepyIIiHiH OipKaKThl Taa0bl OOWBIHIIIA KENiCIMIIAPT asKTaJFaHFa JACHIH alIbIH-ana
TOJICHT'€H KbI3METTEPICH TOJICMII TaJIall eTyre HEMeCe YCTall TYpyFa 3aH bl MyMKIHAIK 001ysl KaxeT [13].

Erep xoMnanus mapTka colikec e3apa ecen aibIpbicynap KeTicCIMIIapTThIH OYKUT Mep3iMi ilIiHje Ky3ere
achIpPbUIAJIBI JICT HICIICe, OHJIa OYJI XKaFaiia op eCenTi Ke3eH YIIiH KaHila Kipic MOMBIHAAIAThIHBIH Oip/IeH
aHbIKTay KaxkeT 0osanbl. 15-KEXC-Ha coiikec KYMBICTBIH asKTally JOpEXKeCiH Oaraiay Kaxer, OyJi, SpuHe,
KEJIICIMIIAPTTBIH €Ki TapallblHJa Ja HETi3ICIreH Macenenep Tynbipaabl. KoMmaHus yiiiH ojiap KelliCKeH
JKYMBICTAP/IbIH asgKTay JOpEXKECiH Aepoec Oaranayabl YChIHABI.

TaObIC MEH JKYMBICTHIH asKTANTy JSPEKECiH TaHyAbIH TaHIAJIFaH OJici, oleTTe, OapIbIK YKcac KeliciM-
IapTTap YIIiH KOJJaHbUIaAbl, Oy KOMIIAHHUSIIAPABIH aFbIMAAFbl eceOiH AYPhIC YHBIMAACTHIPY bl KAMTAMAChI3
eTei.

Kypbuiblc-MOHTaX >KYMBICTAPBIHBIH asKTAly Jdpexeci Maibi30eH KOMIAHUSHBIH PECMH HOTHXKENEpiHe,
aTaIl alTKaH/1a, KelliciMIapTTa OeKITiIreH )KYMBICTapAbl )KYPri3y YIIiH )KYMCAJIFaH aJlaM — CaFraTKa )KyMcaJFaH
Kap KbUIBIK )KOHE MaTePUAIJIBIK PECYpCTapFa HEeri3Aeie .

KypbuibicTarbl KapXKbUIBIK peCypCTapAblH LIBIFBIHIAPEl PETiHIE KOMIIAHMS UIBIFBIHAAPBIHBIH OapIbIK
TYpJiepi — TiKeNel jKoHe ycTeMe WIBIFBIHIAp, KaHama HIBIFBIHAAP TYCIHUIEAl, MYHJAa KYPBUIBIC-MOHTaX
KYMBICTapblH OpBIHIAYFa XYMCalFaH OapiblK IIBIFBIHAAPIBI ecKepy Kepek. JKypriziireH >KyMbICTapibl
Jon Oaranay YIIH KaJdbKyJSIIWs AalbIHAAY KakeT. JleMek, KYpBhUIBIC-MOHTaX KYMBICTAPBIHBIH asKTalTyblH
Oaranay yuris Koiganbsictarbl 11-XKEC xone 15-KEXC GacuiblibikKa any KaxeT Jel CaHaHMBbI3.

CoHbIMEH KaTap JKacalifaH KeNiCIMIIAPTTHl OPBIHAAYIBIH aJFAllIKbl COTIHAEC KYpPBUIBIC-MOHTaX
KYMBICTapblH OPBIHAAYIIBl YHBIM KeJiciMIIapT OOMBIHINA alaFbl JKAJbl JKYMBICTAPABIH KeJeMiHeH
JKYMBICTBIH asKTaTybIHbIH aFbIMIIaFbl KOPCETKILIIH JI9JI aHBIKTall anmMaybsl MyMKiH. Ken sxarnaiina MmyHmai
MaceJie y3aK Mep3iMJii KelliciMIapTTap OOWbIHINA XKYMBICTapAbIH 1aMamMed 10 % opblHAaIFaH Ke3/e TYbIH-
JTaupl.

Kenmrimik >kargaiiga, KypbUIBICTaFbl KediciMIIapTTap OOHBIHIIA MIBIFBIHAAD IiC XKY3iHIE >KYPTi3iireH
LIBIFBICTAp IIaMachlHA Kapail ecelTeH MIBIFapbUIaibl, OpuHE, KYPhUIBIC KOMIAHUSACH TAIICBIPBIC OepyIiieH
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JKacaJIbIHFaH KETICIMIIAPTKA COMKeC 0apJIbIK KaKETT1 IIBIFBIHIAPIBI 6TEYJIepi CeHIMII 00ybl THIC. MyHan
COTTE OpBIHJAYIIBI KOMIAHUSHBIH Kipici KemiciMmapT OOHBIHIIA IIBIFBIHIAD KYMCAJFaH Ke3eKTUIIKIEeH
MOMBIHAAIA b [14].

Catpill ajymibUIapMeH JKacalblHFaH KeJiciMIIapT OOMBbIHINIA KipiCTi TaHyABIH Oec CaTbUIbl MOJEIi oTe
OHall JKOHE OHBIH OapJIbIK Ke3eHepi Oip-OipiH KUCHIH/bI )KOHE JOUEKT] TYPJIe TOJIBIKTBIPAIIbI KOHE allJbIHFBI
CTaHJIAPTTAP/IbIH KOIIILIITTH KAMTHIBI

[IapTThIH CEHIMALIITI MEH OHBIH HOTIDKENIEPiHe KYPri3iiren Oaranayra OaiilaHbICTBI MEPIITep YUIiH MapT
OolibIHIIA KipiCTep MEH IIBIFBICTAP/IBI TAHY TOPTIOI e epeKIIeIeHeI].

KypbUtbIC KeTiCiMIIAPTHIHBIH HOTHXKECI KOMIIAHUS OJIaH SKOHOMUKAJIBIK MMaija ajxy MYMKIHAIr OoJiFaH
JKaFJaiia faHa CeHiMIi OaralaHybl MYMKIH JICTI CaHaJIa bl

KeniciMimapTka colikec KipicTep MEH IIBIFBIHAAP THICIHINE KYMBICTAPABIH asKTaly JOpekKeciHe cylieHe
OTBIPBITL, TTaii/1a MEH IIBIFBIHIAD TYPaJIbl €CEITe eCcelTi Ke3eHHIH KipicTepi MEH IIBIFBICTaphl PETiH/Ie TAHBLTyFa
KaTaibl.

KypbutsicTars! mapt 60ibIHIIA OoNaIaKTa aIbIHATHIH MIBIFBIHAP T€3 apasia MbIFbICTAP PETIH/IE TAaHBLTYBI
tuic [15].

Amnaiina, 013/1iH OMBIMBI3IIA MYH 1Al Ke3eHACP IiH 9PKANUCHICHI KOCIOM MaibIMAaydbl, YUBIMHBIH ayIUTOpIIA-
PBIMEH JXKOHE 3aHrepiiepiMeH KeJIicy/Ii, acipece 00beKTiHI OaKkbuIayFa Oepy Ke3eHiH Ie KOJIaHy Ibl TaJIall eTe/l,
Oy1, opHHe, KeliciM-apTTap OoibIHIIA KipICT] TaHy TOPTiOiHIE alTapIbIKTall e3repicTepre SKeii.

JdeMek, KypbuIbIC YHBIMIApbhl KapKbUIBIK ECENTLTIKTI MaiJalaHylbulapra KIHMEHTTePMEH jKacallFaH
mIapTTapJad TYBIHIANTBIH KipiCTep MEH aKila aFblHAapbIHBIH CHIIATHIH, CAHBIH, KE3CHIUIIrH >KoHe Oell-
TiCi3AIriH TyCiHyre MYMKIHIK OepeTiH aKnapaTThIH XKETKUTIKTI KOJIeMiH allyFa MiHJETTi.

KOPBITBIHbI

JdeMexk, KypbuIbIc YHBIMIAPBIHBIH ecenl TaxipuOecine xxaHa 15-KEXC enyMeH kaTap KypbUIbIC YHBIMAAPHI
©3JIEpiHiH KipiCTepiH ecenTe AYphIC MOMBIHAAY (bl KAMTaMaChI3 €Ty YIIiH:

1. Kypbuisic xyMbICTapbl OOWBIHIIA OHIIPICTIK MIBIFBIHAAP €ce0i MEH O31HAIK KYHIbl KaJbKYJISIIUsIIAY
TOCUIJICPiH KaiiTa Kapay KaKeT. byJ coTTe 31H/1iK KYHFa TeK KaHa KeJIICIMIIAPTThI TIKEIeH OpPbIHAayMEH )KOHE
HOTHIKETE KOJ KETKi3y YIIiH )KyMcalfaH MIBIFbIHIAP FaHa KOCBUTYBI KayKeT.

2. KypbUIbIC-MOHTaK JKYMBICTAPBIHBIH asKTaTybIH Oaranay »oHe oJap/IblH eceOiH KYpTi3y MOJEINiH KaiTa
Kapay Kaxer. JKaHa cTaHIapTKa CoiKec sKocHapiibl 631HIIK KYH «aJIJbIH-aJIa KECUITeH» ©31HIIK KYH OOWbIH-
12 KaJbIITaCATHIHBIH JKOHE KYPBUIBIC KYMBICTAPBIHBIH asKTaly HMalbl3blH Oaranay «KOoCIapllaHFaH» KoHE
«HAKTBI KECUIMCHY» ©31HIIK KYHHBIH JACPEKTEPl HET131HIE KYPri3ily KaxKeT.

3. XKocnapnanraH MBIFBIHIAP KOPCETKIIITEPIH MOJILIEPIICY/Ii €HTi3€ OTHIPHIT, HOPMATUBTEH THIC IIBIFBICTAP
MeH KYPBUIBICTaFbI ipKiTicTepre OaiIaHbICThI IIBIFBICTAPABI ©31HIIK KYH KYpaMbIHIa eMec, 0acKa MIBIFBICTap
KYpaMBbIH/Ia eCellKe ay Kaxer.

4. Kypbuibic YHBIMBIHBIH TYCIMIH Ke3€H iliHAE TaHH OTBIPHIN, MIAPTTAp Ti30ECiH KEHEHTY Kaxer.
Kasipri Toxxipubene KenTereH YbIMIap OpbIHAAIFAH KYMBIC aKTiJIepiH YChIHY Ke3iH/e ©3JIepiHiH KipicTep
MEH IIBIFBIHAAPIB MOWBIHIAWIBI, OyJl YHbIMIApAblH OanaHChIHAA asKTalIMaraH KYpbUIBIC TE€H OHIpic
LIBIFBIHIAPBIHBIH JKUHATYBIHA OKeNiNn COKThIpansl. Kipicrep eceOiH YHBIMIACTHIPY Ke3iHAE KapiKBUIBIK
HOTHXKeJeP/Il KYMBICTBIH TOJIBIK asKTaJIFaH Ke3iH/Ie eMec, KYPbUTbIC-MOHTaX )KYMBICTAPBIHBIH asKTaly Manibl-
361 OOMBIHIIIA €CETIKE alTyFa KOIly KaKeT.
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MODERN APPROACHES TO ACCOUNTING FOR INCOME IN CONSTRUCTION

N. S. Nurkasheva!, M. D. Zhumabayeva!, G. T. Andibaeva!'
'Narxoz University, Almaty, Republic of Kazakhstan

ABSTRACT

The purpose of the research is to determine the possible impact of the introduction of the new standard
IFRS 15 on the accounting of revenue from construction contracts and, as a result, on the reporting indicators
of companies.

Methodology —the Research was conducted on the basis of an abstract-logical approach. The methodological
basis is a system analysis.

Originality / value — The article discusses changes in the methodological and methodological nature of the
recognition of revenue under contract agreements in [IFRS. A comparative analysis of I[FRS 15 «Revenue from
contracts with customers» and current standards on revenue in construction was carried out.

Findings — The article substantiates the importance of applying IFRS 15 in construction organizations;
identifies patterns (or their absence) related to the impact of reporting and parameters on a potential user of
reporting - an investor; and also determines the potential impact of the new standard IFRS 15 on accounting
for long-term construction contracts and, as a result, on the company's reporting performance.

Keywords: TFRS 15, revenue recognition, investments, construction, construction contracts.

COBPEMEHHBIE NIOAXO/JbI YYETA 1O0XOJ0B B CTPOUTEJIBCTBE

H. C. Hypkamesa', M. /I. ’Kymao6aesa', I'.T. AugpioaeBa’
"Vuusepcurer Hapxo3, Anmarsl, Pecriyonuka Kazaxcran

AHHOTALIMUA
Lenvio uccreoosanust SIBISIETCS OTNPENEIUTh BO3MOXKHOE BIIMSIHUE BBEAEHHsI HOBOTO cTanaapra MCDO
(IFRS) 15 nHa y4eT BBIpyUYKH IO TOTOBOpPaM Ha CTPOUTENHCTBO U, KaK CIEACTBHE, Ha MIOKA3aTeNH OTYETHOCTH
KOMITAHMH.
Memooonozcus — VccnenoBanre MpoBOAUIOCH HA OCHOBE aOCTPaKTHO-JIOTUYECKOTO 1MoAX0aa. MeTooio-
TUYECKON OCHOBOM SBJISIETCSI CHCTEMHBIN aHAJIN3.
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Opuzunanvrnocms / yennocms — B cTaTbe pacCMOTPEHBI N3MEHEHHUS METOJOJIOTHUECKOTO ¥ METOIUUECKOTO
xapakrtepa npu npuzHanuu B MC®PO BBIpyUKH 110 ToroBopam nojpsiaa. [IpoBoausics cpaBHUTENbHBINA aHATTN3
MC®O (IFRS) 15 «Bripyuka 1o g0roBopam ¢ MOKyHaTeIsIsMi» U ASHCTBYIOIINX CTaHIAPTOB IO BHIPYUYKE B
CTPOUTEIILCTBE.

Pesynomamut uccaedosanus: B crarbe o6ocHOBaHa BaxkHOCTh puMeHeHHss MCDO (IFRS) 15 B ctpo-
WTENbHBIX OPTaHU3ALMAXK; BBISIBICHBI 3aKOHOMEPHOCTH, CBA3aHHbIE C BIMSHUEM OTYETHOCTH U MapaMeTpoB
Ha MOTEHIIHAILHOTO TOJIH30BATENS OTYETHOCTH — MHBECTOPA; a TAKXKE OMPEENIEHO MOTeHIINATbHOE BIUSIHNE
HoBoro crangapra MC®O (IFRS) 15 Ha y4er IOATOCPOYHBIX JOTOBOPOB CTPOMUTEIHHOTO MOAPSAA M, Kak
CJIEJICTBHE, HA OTYETHBIC TTOKA3aTeNH AeATEIbHOCTH KOMIIaHUH.

Kurouesvie cnosa: MCOO 15, npuzHanue BbIPYYKH, WHBECTHIIMH, CTPOUTEIHCTBO, JOTOBOPa Ha CTPOH-
TEJIbCTBO.
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ABSTRACT

The article examines the strategic management of commercial banks abroad, using the example of large
and growing banks of the Russian Federation, including those actively working and advancing in the markets
of other EAEU countries. Studying this experience is useful for Kazakh banks, which are building their own
development strategies.

Purpose — determination of the main features of the formation of development strategies for foreign banks
on the example of Russian Sberbank, VTB, Alfa-Bank, Tinkoff Bank and others.

Methodology — analysis of key indicators of the development of Russian commercial banks and the
implementation of strategies by these banks, analysis of changes in key indicators over several years, analysis
of news content of the banking market.

The originality / value of the work lies in the generalization of the experience of foreign (Russian) banks
in the formation and implementation of the strategy, which can be valuable and useful for Kazakhstani banks.
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Conclusions — at present, Russian commercial banks are building their strategies in different ways:
consolidation through acquisitions, bank development without increasing the number of offices, but only on
the basis of remote services, the introduction of FinTech and complex IT systems, with process optimization,
and the creation of eco-systems. This is determined by the size of the bank, its capabilities, risk appetite and
aggressive policy. This experience is not always successful, but it must be taken into account by Kazakhstani
banks for successful development.

Keywords: development strategy, banking strategy, international banking, financial technologies, FinTech,
Russian banks.

INTRODUCTION

Today the Russian Federation has the most developed banking sector in the Eurasian Economic Union. The
reason is that Russia is the first economy in terms of size (size of GDP), GDP per capita, and that large Russian
banks have long been concerned with issues of strategic development. They are implementing strategies for
growth, diversification (ecosystem formation), and entering the international market. Moreover, this is typical
not only for such large banks as Sberbank, VTB, Alfa-Bank, but also for private banks that are not in the top
10 in terms of capital but are actively advancing in the rating (first of all, Tinkoff Bank).

That is why the goal of the research is to determine the main features of the formation of development
strategies of foreign banks on the example of Russian Sberbank, VTB, Alfa-Bank, Tinkoff Bank and others.

The object of research is the commercial banks of the Russian Federation.

The subject of the research is the development strategy of the largest and growing commercial banks of the
Russian Federation.

Problematic provisions and expected results: today, competition in the banking market around the world
is quite high, the Russian Federation, Kazakhstan and other EAEU countries are not exception. In these
conditions, the preservation and strengthening of its positions by the bank should be based on the development
of a strategy that will contribute to its growth, ensuring competitiveness and attractiveness for customers,
ensuring maximum financial stability and financial security. Russian banks, both from the top 10 and not
included in it, develop and implement different types of strategies. As a result, different success rates of these
strategies can be noted, which is discussed in the article.

First of all, it is necessary to give the basic definitions of the strategy of a commercial bank.

The essence of the strategy is that it is, in the definition of A. Thompson, a combination of "methods of
competition and business organization, aimed at "customer satisfaction and the achievement of organizational
goals" [1, p. 32]. I. Ansoff defines strategy as a set of “rules for decision-making, which the organization is
guided by in its activities” [2, p. 29]. Accordingly, four groups of such rules are allocated by him:

1) those that are used in the process of assessing the company's activities at the current time and in the future
(in the long term it is a "benchmark" as a qualitative aspect to be achieved, and quantitative content is a "task");

2) the rules of the company's interaction with the external environment, which influence its products,
applied technologies, sales, competitiveness — “product-market strategy”;

3) rules that establish procedures, communications, relationships within the company — “organizational
concept”;

4) the rules of the day-to-day activities of the company — "basic operational techniques" [2, p.30].

Strategic management of a company can be aimed at both the survival of the company and its development
and growth. O. Vikhansky, considering strategic management, points out that it “relies on human potential
as the basis of the organization, orientates production activities to customer demands, reacts flexibly and
makes timely changes in the organization that meet the challenge from the environment and allow achieving
competitive advantages, which in the aggregate enables the organization to survive in the long term, while
achieving its goals” [3, p. 25].

At the same time, the development of the company is "an integral part, aimed at qualitative changes in
the activities of the organization, associated with the transition of the organization to a qualitatively new
organizational level" [1, p. 77]. This is the activity of the company, which is aimed at moving to a new
organizational level in order to improve performance and efficiency. Development is possible due to the
presence of strategy and strategic management.
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The business development strategy is being built for a fairly long time. In the process of developing a
strategy, the mission, the vision of the company (its state after a certain period of time), the goal are determined,
and on the basis of the goal — the strategic tasks that need to be solved. Strategy is the basis for developing
tactics. Organizational tactics are not an alternative to strategy. I. Ansoff points out that strategy predetermines
long-term development, tactics — short-term decisions, but within the framework of strategy. Tactical decisions
are developed based on the strategic development plan of the company:

1) programs — comprehensive plans that have target indicators, include activities that can be implemented
for a sufficiently long time, resources for their implementation;

2) projects — activities that have a limited time frame, targets to be achieved, responsible persons (project
team), approved limited resources;

3) project portfolios — interrelated projects that are aimed at achieving related goals, are implemented in a
complex [4, p.12].

All over the world commercial banks are financial institutions whose main function is to accumulate funds,
lend to economic entities, invest and service settlements and payments. Therefore, their strategies have certain
specifics.

Summarizing the materials and definitions given by such authors as N. V. Alexandrova [5], G. Yu.
Mukharaeva [6], A. A. Shevlyakov [7], we can conclude that the bank's strategy is a guideline for making
key decisions by its management. It concerns future markets, banking products, organizational structure and
management system, formation of profit and efficiency, risks in various areas of the bank's activities. That is,
the strategy is the basis for the development of this financial institution.

Forming its strategy, any commercial bank analyzes the external environment, namely: the state of supply
and demand for certain types of banking products, rates of attracting and allocating resources relevant to the
market, modern development of financial technologies, both in general and specifically in this market, activity
of competitors (who implement their own strategies) and decisions made by competitors.

There are several types of banking strategies that are implemented by commercial banks around the world,
according to different classifications.

Thus, there are:

1) an aggressive strategy associated with the rapid growth of the bank;

2) a conservative strategy that is not associated with rapid growth, but also does not have high risks;

3) a reduction strategy [8, p. 203].

In terms of directions, banks' strategy can be:

— portfolio strategy;

— functional strategy;

— competitive strategy [8, p. 204].

Portfolio strategy, in the broad interpretation of this term, is the formation of a portfolio that may be
associated with the diversification of a bank, namely, the formation (purchase) of non-bank assets such as:
insurance companies, leasing companies, investment companies, etc. It can also be country diversification —
entering the international market when subsidiary banks or branches of a bank are opened abroad.

Another direction of the bank's diversification is the creation of an “eco-system”, when the bank invests in
non-financial assets, but those that bring high income and can be associated with the financial services of the
bank [9, p.43].

The functional strategy implies the development of bank management, improvement of functionality. This
is largely due to the use of financial technologies, also defined by the term FinTech. FinTech is the provision of
services to the client based on modern IT-technologies, management of the bank's activities based on modern
IT-technologies [10, p. 785]. At the same time, in banking FinTech, the world leaders are not even the USA
and Europe, but China and India, where the share of banking operations using such technologies is up to 50 %
[10, p. 785], just, first of all, for the purpose of optimization banking costs and banking processes. Based on the
conclusions made by authors such as E. S. Alpatova [10], S. Yu. Shkhalakhova [11], O. M. Ermolenko [12],
it can be said that financial technologies and their development are closely related to the development of the
bank's IT infrastructure, aimed at:
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1) development of remote service services (online settlements, online loan applications and their
consideration, online monitoring and customer assessment);

2) introduction of services based on big data, blockchain, artificial intelligence for processing large amounts
of information (including information that has a non-standardized form);

3) automation of bank management as a whole (also based on the development of IT systems, big data,
etc.), which can improve its manageability and reduce management costs.

Finally, it is necessary to dwell on the bank's competitive strategy. It is a search for those solutions, products,
service models that will be most interesting for certain groups of customers that the bank defines as target.
The following classification of banks' competitive strategies can also be cited: leadership in service quality,
use of traditional marketing tools, specialization in effective asset management, leaders in emerging markets,
universal global banks [8, p. 210]. Competitive strategy largely influences the choice of a bank's portfolio of
banking products, as well as the forms of selling these products. That is why portfolio strategy and functional
strategy are quite closely related to the competitive strategy of the bank.

Taking into account all these features of the development and implementation of banking strategies, we
can start analyzing the strategies of the largest commercial banks or those that are successfully increasing and
promoting their business in Russia.

MAIN PART

Research materials that are further used for analysis:

— official materials from the website of the Central Bank of the Russian Federation — Bank of Russia [13];

— ratings of Russian banks - information from the site "Banks.ru" [14];

— official information from the Sberbank website [15];

— official information from the VTB Bank website [16];

— official information from the website of Alfa-Bank [17];

— official information from the Tinkoff Bank website [18].

Also the articles and publications about the development of FinTech and the formation of strategies by
Russian banks, as well as news content for 2020 related to the formation of the Sberbank eco-system, the
rebranding of Sberbank, an attempt to include Tinkoff Bank into the Yandex ecosystem were used.

Based on the analysis of the materials, first of all, it is necessary to determine the top 10 Russian banks and
describe the role of each of them for the Russian banking system. Figure 1 shows the top 10 banks by assets:

Raiffeisen Bank
Sovcombank

Otkritie FC Bank

Credit Bank of Moscow
Russian Agricultural Bank
Alfa bank

National Clearing Centre
Gazprombank

VIB

Sber

M bin. Doll.

Figure 1 — Top 10 Russian banks in terms of assets as of 01.10.2020

Note — calculated by the authors according to sources [13; 14]
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Figure 1 shows that the top 10 Russian banks include several state-owned banks (where the controlling
stake belongs to the state), namely Sber, VTB, Gazprombank, Russian Agriculture Bank and Otkritie Bank
(became state-owned in 2018, after buying from the private owners in mind difficult financial situation). It is
important here that Sberbank is the undisputed leader, ahead of all other banks from the top 10 in terms of
assets. Even the second largest bank VTB has less than 50 % of this amount of assets. In general, it is Sber
and VTB that largely determine the development of the Russian banking system. Gazprombank, in contrast, is
more focused on servicing the gas industry (Gazprom and its subsidiaries), which is why its strategy is closely
linked to Gazprom. Russian Agriculture Bank is largely associated with lending to agriculture, and its strategy
is closely linked to the government's strategy in this area. The National Clearing Center is not a bank at all — it
is a non-bank credit institution serving payments on the Moscow Exchange. The largest private bank (without
state participation) is Alfa Bank, but there are several other large private banks in the top 10, including a
subsidiary of the Austrian Raiffeisenbank.

It should be noted that the growth of assets of banks from the current top 10 was uneven. If we compare
these indicators with those of 10 years ago, then the situation was as follows (Figure 2):

Raiffeisen Bank

Sovcombank 1481,56%

Otkritie FC Bank 256,27%
Credit Bank of Moscow 754,49%

Russian Agricultural Bank

42,63%
Alfa bank 116,74%
National Clearing Centre 1631,81%
Gazprombank

VTB

77,56%
132,23%

Sher 52,93%

m Growth rate, %

Figure 2 — Dynamics of assets of the top 10 Russian banks by assets in
September 2010-September 2020 (in US dollars), %

Note — calculated by the authors according to sources [13; 14]

The above indicators show that the National Clearing Center had the most significant growth, which is
associated with the development of the Moscow Exchange, including the merger of the MICEX and the RTS in
2011. Also, Sovcombank had a fairly high growth in assets, due to the active promotion of consumer lending,
the release of the product " Halva Card", the Moscow Credit Bank (due to the development of both retail and
corporate lending). State-owned banks did not have such significant growth, and VTB's growth is largely due
to the merger of its subsidiary VTB-24 in 2018.

Further, we can dwell on the strategies of Russian banks in more detail.

Alfa Bank (the 5th largest bank of Russia by assets at the beginning of October 2020, a fully private
bank — the largest private bank in the country) was one of the first to implement a competitive strategy aimed
primarily at increasing retail sales: bank offices were completely reoriented to “barrier-free” work with clients
in 2006-2007, a convenient internet banking system was introduced, simple instant payments from card to card
and by account number, opening online deposits, repaying loans, etc. The number of the bank's offices was
also increased. A little later, the bank similarly began to develop systems for remote servicing of legal entities,
dividing them into segments: small and medium business, large business. The bank absorbed several smaller
banks in the regions, including those with an unstable financial position (for example, the Ural "Northern
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Treasury"). Subsidiary banks of Alfa-Bank were opened and are still successfully operating using the same
operating schemes as in Russia, in other CIS countries and the EAEU. Now the bank is in second place in terms
of net profit in Russia, second only to Sberbank. The current strategy of the bank assumes further growth while
improving customer service, the development of IT. The bank does not refuse to develop a system of service
offices but wants to optimize their work [17].

Sberbank is the undisputed leader in terms of assets, loan portfolio and net profit. Nevertheless, the
implementation of the bank's competitive strategy began relatively recently, which is associated with the
arrival of G. Gref's team to the management. The bank has done significant work to improve the customer
service system: optimizing service offices and organizing the work of specialists, transferring many functions
to the personal account (settlements, deposits, repayment of loans, utility payments, then applications for
loans, then not only for individuals, but also for legal entities). At the same time, the bank has kept fairly low
tariffs for clients for payment services and low interest rates on loans. The bank invested significant funds in
the development of IT infrastructure, in the implementation of a big data processing system, which accelerated
the processing of information (on loans, customer assessments, payments, etc.), made it possible to reduce the
cost of back offices, even optimize the use of the bank's real estate. Now the bank has implemented Teradata,
Cloudera Hadoop, Impala, Zettaset technologies, a set of Apache products, Segmento RuTarget. The Bank
uses technologies for risk management and fraud detection, solvency assessment (credit scoring), personnel
management, analysis and forecasting of customer queues in bank service offices, generation and sale of
statistical data ("Open data" of Sberbank) [19]. Given the high reliability of Sberbank as a bank with a state
controlling stake, it does not have any problems with attracting resources at relatively low rates. In addition to
the presence of bank offices throughout the country, the bank has subsidiaries in the CIS and EAEU countries,
in some European countries. Limiting his work now are only some international sanctions as against a Russian
bank under state control. The bank's strategy identifies the development of the eco-system as a factor in the
growth of its competitiveness [15].

VTB is the second largest bank in Russia by assets, a state-owned bank, and the third largest net profit
for the current year. At the same time, until recently, VTB itself specialized in servicing large business, and
had a subsidiary bank VTB-24 to serve the retail sector. The final takeover of the subsidiary took place in
2018. At the same time, the bank tried to develop a competitive strategy in the retail services market, offering
relatively inexpensive payment services, loans at low rates, salary projects that are beneficial for legal entities,
and merchant acquiring service programs. The scheme of the bank's offices (electronic queue, etc.) was
introduced even earlier than in Sberbank. The bank was one of the first to introduce a personal account with
quick settlements between bank customers and the ability to open deposits and repay loans. Currently, the bank
has implemented Teradata, SAS Visual Analytics and SAS Marketing Optimizer technologies, processing
feedback from social networks, segmenting customers, forecasting income and financial statements. LLC Big
Data Platform for the development and monetization of products based on big data, artificial intelligence and
machine learning was created together with Rostelecom in 2020. [19]. The bank has a fairly high coverage of
branches in Russia, has subsidiary banks not only in the CIS countries and the EAEU, but also outside them.
The problem, as for Sberbank, is some international sanctions, which are associated with the fact that the
controlling stake in the bank belongs to the state. The bank's strategy assumes further development, including
on the basis of automation and digitalization of processes [16].

Among the Russian banks that are not in the top 10, the most interesting is Tinkoff's strategy, which
can be called a strategy of aggressive growth, without acquisitions of other banks, without developing a
system of service offices. This private bank was created by the entrepreneur O. Tinkov after the purchase
of Khimmashbank in 2006. Initially, the bank specialized in the sale of credit cards and related lending to
consumer purchases in stores. However, already in 2008, and especially after 2010, the bank began to actively
issue debit cards. A convenient system of Internet banking for individuals was introduced, which also includes
online deposits. By the end of the 2010s, the company began to actively work with legal entities, introducing,
among other things, through aggressive advertising, partner programs, cash management systems (with a free
corporate card). The growth of the bank was so rapid that if in January 2010 in terms of assets it had only 254"
place in the rating with 6.5 billion rubles, then at the beginning of October 2020 it is in 17" place in terms of
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assets with 761.5 billion rubles. rubles, increasing assets by more than 100 times [14]. At the same time, the
bank is in 5th place in terms of net profit in Russia in 2020. It is important to note that the bank is connected
with a failed transaction in 2020 to purchase it by Yandex IT corporation, which wanted to make it a financial
element of its eco-system. Despite the high value of the block of shares ($ 5.5 billion), O. Tinkoff eventually
abandoned the deal, without agreeing on a key position for himself in Yandex [20]. The bank has no foreign
subsidiaries, despite the fact that earlier the bank's management made statements about opening a subsidiary
bank or a branch in the Republic of Kazakhstan.

The strategy of Otkritie Bank can be called an unsuccessful example of a strategy of aggressive growth
through acquisitions in Russia. In the course of the growth of this financial structure, 10 banks of various sizes
were integrated, including Nomos-Bank, Khanty-Mansiysk Bank, Petrokommerts and others. The integration
was carried out by the financial group Otkritie Holding. The bank had become the largest private Russian
bank by 2010. In 2017, the bank acquired the insurance company Rosgosstrakh and its bank, which had an
extremely unstable financial position. After that, Otkritie, which has many risks of its own, was on the verge of
bankruptcy, and was bought from the owners by the state for 1 ruble [21]. In terms of net profit, this bank for
the current year, based on the results for 9 months, is in 4th place (but by the end of 2017, the loss was 220.5
billion rubles, the bank started to work profitably only in 2018) [14].

Further, it is necessary to dwell in somewhat more detail on the development of the eco-systems of Russian
banks. Basically, all large banks create or acquire companies that are primarily associated with or contribute
to the development of their business. For example, VTB has one of the largest leasing companies in Russia,
an insurance company, a factoring company, a non-state pension fund, companies that manage real estate,
investments, and even a bike rental company, which is non-core for this sector, and a controlling stake in
the second largest retail company in Russia. retailer "Magnet". Although, unlike non-core projects of the
same Sberbank, the purchase of Magnit shares for VIB did not provide any additional opportunity for the
development of the eco-system due to synergy, the retailer is used simply as a tool for investing profits, no
rebranding was carried out for it and it was not was not merged with the VTB brand [22].

Alfa-Bank also has its own insurance, investment, leasing companies, and a private pension fund, albeit on
a smaller scale. But the bank itself is an important element of the Alfa Group. The bank is also the founder of IT
companies whose activities are aimed at improving the bank's IT system, blockchain, including in partnership
with other companies.

While developing its banking business, Tinkoff Bank also created in parallel an investment company, a
digital IT company to develop its own services, as well as a non-core business — a virtual mobile operator.

The most interesting project related to the development of the eco-system is currently being implemented
by Sberbank. The bank created a number of financial services: a non-state pension fund, an insurance company,
a leasing company, an investment company, and acquired Yandex.Money from Yandex (including Yandex.
Kassa, an internet acquiring operator). Recently, such a non-financial service as SberMarket (food delivery)
has been actively developing, and it is planned to develop other non-financial services. In 2020, the bank
rebranded into “Sber”, and now this name is increasingly used in the names of elements of its eco-system.

In this regard, it is necessary to point out the desire to develop its own eco-system of the Russian IT
corporation Yandex. Unlike Sberbank, it all started here with the development of non-financial services
(delivery of groceries and ready-made meals, taxis and some of the Internet services, including ad services). The
previously created financial structure — Yandex.Money — was sold first in part, then completely, to Sberbank.
Yandex is now going to acquire the bank, which will become an important element of its eco-system. Despite
the expected $ 5.5 billion deal with Tinkoff, it did not materialize. Obviously, the company will acquire another
bank [23], after which its rapid growth is possible due to its inclusion in this system and promotion in it.

RESEARCH RESULTS

Considering all the results of the analysis of banking strategies of Russian banks, it can be stated that large
Russian banks are characterized by different development strategies. The common thing is the development
of complex and expensive IT systems to optimize business processes. The growth of banks is also ensured
in different ways: somewhere the stake is placed on the development of offices and remote services at the
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same time, somewhere through partnerships, aggressive advertising and good remote service (without the
development of an office system), somewhere through the absorption of smaller banks. The latest trend was
the development of the eco-systems of large banks, with their going beyond financial services (like Sberbank
with the new SBER brand, and possibly Yandex, will soon develop as an eco-system with its own growing
bank).

CONCLUSIONS

Modern Russian banks have not only gained a foothold in the national financial market, where they are
highly competitive even with the subsidiaries of large foreign banks, but they themselves have developed
their business in such a way that they enter foreign markets and create eco-systems from financial, IT, as well
as non-financial organizations that make the banking business wider and more profitable. Ideally, all these
structures complement each other, resulting in synergy for the bank from the existence of the eco-system. The
generalization of data on the implementation of strategies by banks makes it possible to draw a conclusion
about the relevance of automation in this area, since the growth of a bank should be accompanied by cost
optimization, and this can only be achieved by more perfect business processes. Currently, this has already
been proven by Sberbank, VTB, Alfa-Bank, which made significant investments in IT infrastructure, improved
business processes, thereby ensuring their own growth and increased competitiveness. The same can be said
about Tinkoff Bank, which in a fairly short period of time significantly increased its positions in the rating,
entering the top 20 Russian banks, despite the fact that its strategy was very different from the strategy of
large banks: it was growth based on IT- technologies, savings on offices and ATM infrastructure, but with the
availability of interesting products for customers, aggressive advertising.
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IETEJJIIK KOMMEPLUSUIBIK BAHKTEPAIH JAMY
CTPATETUSICBIH KAJIBIIITACTBIPY EPEKIIEJIKTEPI

1O. B. Tpopumona', B. H. Hemmuna!, H. IT. ¥pa3osa!
'Kazakcran-AMepruKaHIbIK €pKiH yHHBEpcHTETI, OckeMen, Kasakcran PecryOmukace

AHIATIIA
Makxkanana Peceii denepaniusachIHbIH ipi )KoHE OCIIT KeJle xKaTKaH OaHKTepiHiH, coHbIH imingae EADO Gacka
eJJICPiHIH HAPBIKTAPBIHAA OCICEH Il JKYMBIC ICTCHTIH JKOHE aJifa XbUDKATBIH OAHKTEP/IH MbICAIBIH KOJIIaHa
OTBIPBIN, MHIETEIACTT KOMMEPIMUIBIK OaHKTEPHi CTPAaTErHsyIblK Oackapy Mocelenepl TalKbUlaHaabl. By
TOXIpHOEHI 3epTTey O31HIK 1aMy CTPATErHsChIH KYPHIT KaTKaH Ka3aKCTaHbIK OaHKTEep YIIiH HaiJalbl.
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3epmmey maxcamol — peceiinik Coepoank, BT, Anbda-bank, Tunkodd bank sxoHe Oackanap MbICaIbIH-
Jla MEeTeNAIK OaHKTEeP/IiH JaMy CTPATETUACHIH KalIbIITACThIPYIbIH HET13T1 EPEKIIETIKTEPIH aHbIKTAY.

OO0icHamacel: PECEHUITIK KOMMEPIMSIIBIK OaHKTEP/IH JaMYbIHBIH HETI3r KOPCETKIIITEPiH >KOHE OCHI
OaHKTEp/iH CTpaTeTHsUIAPbIH JKY3€Te achbIpybIH Tayifay, OlpHeIe >KbII IMIHIEeri HeTi3ri KepCeTKITepIiH
e3repyiH Tanaay, 0aHK HapBIFBIHBIH KaHAJIBIKTAp Ma3MYHBIH capanay.

3epmmeyoiy Oipezetinici / KyHObLIbIebI TIETENIK (peCeniK) OaHKTEepiH Ka3aKCTaHIbIK OaHKTEp YIIiH
KYHJIbI J)KOHE Taianbl 00ybl MYMKIH CTPATETHSHBI KANBINTACTBIPY MEH JKY3€re achlpylarbl TIKipuOeciH
JKaJbUIayFa HeTi3/IeNreH.

3epmmey Homuowcenepi: Kazipri yakpITTa peceilllik KOMMEpIHsIIBIK OaHKTEp 63 CTpaTerHusUIapbIH 9p TYpPIi
JKOJIMEH KYpyJla: CaThIIl aly JKOJBIMEH IIOFBIPIAHIIBIPY, KEHCeep caHbIH KoOeiTieit 6aHkTi JaMbITy, Oipak
TEK KallbIKTHIKTaH KbI3MET kepcery Herisinze, FinTech xone xypaeni IT skylenepin eHrisy, mpoiecrep-
Il OHTAWTAHABIPY JKOHE dKOXKYHenep Kypy. by GaHKTIH keleMiMeH, OHBIH MYMKIHAIIMEH, ToyeKenre Je-
r'eH To0eTi MEH arpeCCUBTI CasCaThIMEH aHBIKTaallbl. bys1 TaxipuOe opaaiibiM coTTi Ooa Gepmeiini, Oipak
Ka3aKCTaHJIbIK OAHKTEp OHBI OMJIAaFbIIail JAMBITY YIIIiH €CKepyi Kepek.

Tyuiin co30ep: naMy CTpaTeTusIChl, 0aHKTIK CTpaTEeTus, XalbIKapabIK OaHKTIK, Kap KBUTBIK TEXHOJIOTHUSIIAD,
FinTech, peceiinik 6ankrep.

OCOBEHHOCTHU ®OPMUPOBAHMUS CTPATEI'UU PAZBUTUS
3APYBEXHBIX KOMMEPYECKUX BAHKOB

1O. B. Tpopumona', B. H. Henmuna!, H. IT. ¥Ypa3osa!
'Ka3zaxcraHcko-AMepUKaHCKUiT CBOOOIHBIN YHUBEPCHUTET,
VYerp-Kamenoropek, Pecriybmnka Kazaxcran

AHHOTAIUSL

B craTthe paccmaTpuBaeTcs cTpaTeruueckoe yrpasieHHe KOMMEpUeCKUMHU OaHKaMHU 3a pyOexoM, Ha MpH-
Mepe KPYIHEBIX U pacTymux 6ankoB Poccuiickoit denepalini, B TOM YHCIIE, aKTUBHO PaOOTAIONINX U TTPOJIBU-
ralonmxcs Ha peiHKax apyrux crpad EADC. M3ydeHue 3TOro ombITa MOJE3HO IS Ka3aXCTaHCKUX OaHKOB,
KOTOpBIE BBICTPaNBaIOT COOCTBEHHBIE CTPATETUH PA3BUTHSI.

Lenv uccnedosanusi — onpeneneHne OCHOBHBIX 0COOCHHOCTEN (POPMHUPOBAHUS CTPATETU Pa3BUTHS 3apy-
0exHBIX 0aHKOB Ha npuMepe poccuiickux Coepbdanka, BTh, Anbda-banka, banka « TuHbKOQ)» 1 OpyTHX.

Memooonozcus: aHamu3 KIIOYEBBIX MOKa3aTeNlel pa3BUTHS POCCHICKMX KOMMEPUYECKHX O0AaHKOB M peaju-
3allii CTpAaTernii TUMU OaHKaMH, aHAIW3 M3MEHEHHs KIIOUEBBIX TMOKa3aTesed 3a HECKOJBKO JIeT, aHak3
HOBOCTHOTO KOHT€HTa OaHKOBCKOT'O PhIHKA.

Opueunanvruocms / yennocms paboThI 3aKITF0YAETCS B 0000IEHUHN OTIBITA 3apyOeKHBIX (pOoccHiicKuX ) OaH-
KOB B (DOPMUPOBAHNY U PEANTU3AI[H CTPATETUH, YTO MOKET OBITh IEHHBIM M MOJIC3HBIM JJIsl Ka3aXCTaHCKHX
0aHKOB.

Pezynomamul uccnedosanus. B HacTosIIIee BpeMsl pOCCUHCKHE KOMMepUecKkre OaHKH I0-pa3sHOMY BBICTpa-
WBAIOT CBOM CTPATETHHU: YKPYITHEHUE Yepe3 MOTIIONICHHS, pa3BUTH OaHKa 0e3 pocTa yncia 0(hucoB, a TOIBKO
Ha OCHOBE JIMCTAHIIMOHHOTO oOcnykuBanus, BHeapeHust FinTech u cnoxubix IT-cucteM, ¢ onTuMHU3anuen
MIPOLIECCOB, CO3/IaHNE IKOCHUCTEM. DTO OIpeIeNsIeTcsl BEMMUYUHON OaHKa, ero BO3MOKHOCTSAMH, CKIIOHHOCTBIO
K pPHCKaM U arpecCUBHOM MOJIMTHKE. DTOT ONBIT HE BCETla yJaueH, HO ero He00X0ANMO YUHUTHIBATh U Ka3axc-
TAHCKUM OaHKaM JJIsl YCIIEITHOTO Pa3BUTHS.

Kniouesvie cnosa: crparerust pa3BuThs, 0aHKOBCKAsi CTPATETUs, MEKAYHAPOIHbBIN OAaHKUHT, (PHAHCOBBIC
texnonoruu, FinTech, poccuiickue 6aHkw.
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K/IIOYEBBIE ®AKTOPBI YCIIEXA IT-IIPOEKTOB

I'. C. MyxanoBa', A. Y. Kykeraena'
!Satbayev University, Anmarsl, Pecriy6nmka Kazaxcran

AHHOTALMA

Lenv uccnedosanus — M3yIUTh TEKYITYIO JINTEPATYpHYIO 06a3y kputudeckux gakropos ycrexa (CSF) BHe-
npenuid UT-npoekTos.

Memooonozus ucciedosarus. BT IPOBeIEH MOKCK B )KypHAJIaX C UCTIOJIH30BAHUEM KITFOUEBBIX TEPMHUHOB,
OTIpE/IETICHHBIX B MIPEBAPUTEIHHOM 0030pe JINTEPATyPHI.

Opueunanvrnocms (yennocms) ucciedoganus. JlaHHOE WCCIIEOBAHUE MPEACTABISIET 0030p JUTEPaTypPhI
IUTS BBISIBJICHHUS BaKHEHINX (pakTopoB ycmexa yrpasineHus UT-mpoektamu, KOTOPHIX CIEAyeT TIpUIepKu-
BaThCs, 9TOOBI T0OMTHCS yemnexa. [lonck murepaTypsl IPOBOIMIICS C MCTIOIB30BAHUEM MTEPBUYHBIX JKYPHAb-
HEIX cTareii He panee 2005 rona. bein mpoBeneH cpaBHUTENLHBIN aHa3 CSF U T-TIpoeKTOB MKy CTpaHAMH.

Pezynomamut uccredosanus. UT-IpoeKT — CI0KHOE MEPOTIPUATHE, B KOTOPOM COYETAIOTCS YCTIEXH U He-
yaagu. OH IpeCTaBIseT COO0H CIOKHBIN MPOIecC BHEAPEHHUS, OCOOSHHO B Pa3BUBAIOIINXCS CTPAHAX, YaCTO
3aHUMAIOITNI HECKOJBKO JIET, OTPOMHBIE 00BeMbl (PMHAHCHPOBAHUS U BKIIFOYAIOIINI CEPhE3HBI PEHHKUHH-
puHT OM3HEC-TIporeccoB. UToOBI crpaBUThCs ¢ Heymadei U T-mpoekToB, opraHu3amusaM CIIeTyeT UCITOIb30-
BaTh Cpeay MPoIero HHCTPpyMeHTHI, MeTonbl M CSF B yrpaBienun ceonmu M T-mpoexramu. B ganHoM craThe
TpeIokKeH 0030p Ha Hauboee yacTo BeTpevatommxcs ¢akropax ycrnexa U T-poekToB u mpoBeieH aHaTn3
crateit o BeLBIeHUIO CSF B Takmx crpanax kak Mumms, [lakncran, Manaitsus, CaymoBckas Apasusi, Hop-
BETHS.

Kurouesvie cnosa: kmodeBsie (paktopsl ycrexa, U T-mpoexTsl, yrpaBieHHe IPOeKTaMH, YCTIeX MPOeKTa,
nH(OPMAITMOHHBIE CUCTEMBI.

BBEJEHUE

Wunyctpus nadopmarnronaeix Texaonoruii (MT) — ogaa n3 oTpacieit, KoTopsie BHOCST OOBIIION BKIIa B
Om3HeC W PKOHOMHYECKOe pa3BuTHE cTpaHbl [1]. Ha cerommsimranii 1eHh TPOBOIUTCS OOJBIITOE KOJTHMIECTBO
nccnenoBannii B oomactu UT, 9ro0sl obecnieunTs 00jiee KaueCTBEHHOE IMPEAOCTaBICHUE YCIIYT, Pa3BUTHE
HaBBIKOB, TIOBBIIICHNE TPOU3BOIUTEIBHOCTH U SKOHOMIUECKOTO pocTa [2]. Mccnenosanus nokasanu, yto UT
MOTYT 00€CIIEUYUTh OIPOMHYIO OTJa4yy OT WHBeCTUIHA. OJJHAKO OJTHUX HHBECTHIINI Oe3 HaJJIekAaIero yrpas-
JICHHSI HEJIOCTATOYHO JUTS MTOBBIIICHHSI IIPOU3BOIUTEIBLHOCTH [ 1], U OpraHu3aIyii Takke BaXKHO HCIIONbh30-
BaTh HHCTPYMEHTHI, METOIBI U KpuTHdeckue haktopsl yenexa (CSF) B ympasiaernn UT-poekTamu.

B 1980-x romax cmoBo CSF moaBepritoch UccienoBaTeIbCKOM padboTe, ITOOBI BEISICHUTH, TIOUYEMY OJTHH Op-
raHU3alUA OBLUTH OoJiee YCTICIIHBIMU, YeM npyrue. TepMun «kputndeckue (hakTopsl yerexa» (CSF) omnpene-
JISIETCSl KaK «T€ BEIU, KOTOPhIe HEOOXOAMMO C/IENAaTh, YTOOBI KOMITAHHS ObLIa YCIICITHOWY, M OHU TTOIIAF0TCS
KOJTMICCTBEHHOM OTIeHKE M KOHTPOITIO [3]. CSF OTHOCATCS K XapaKTepUCTHKAM, YCIOBUSAM WIIH ITEPEMEHHBIM,
KOTOPbIC OKa3bIBAIOT 3HAYNTEILHOE BIMSIHUAE HA YCIIEX MPOEKTA, KOTJIa OHH JIOJKHBIM 00pa3oM TOJJIEPIKIBA-
FOTCS M YIIPABIIIIOTCS [4].

HecmoTtps Ha 10, Hackonmbpko BakHBl U T-tipoekTsl, Standish Group [5] mokasan B otaere CHAOS 3a 2015
1o, uTo 1015t UT-1ipoekToB, MpeBbIIarolias Oro/KET H BpeMsl, HITH He OTBEYalOIas OCHOBHBIM TPEOOBAHUSM
CHCTEM, TIOCTOSTHHO BBICOKA, M 3TO IMOKa3aHO Ha pUCYHKE 1.

VYcnenHplii IPOEKT — 3TO MPOEKT, KOTOPBIN OB 3aBEPIICH B CPOK U B paAMKax OFOJIKETa CO BCEMH yKa3aH-
HbIMU QyHKIHSIMU. Mexay TeM, TpoOIeMHBIN MTPOSKT WACHTH(GHUIIUPYETCS KaK 3aBEPIICHHBIN C OMO3IaHUEM,
4acTh JICHET OblIa IOTpavyeHa BIYCTYIO, U eMY HE XBaTaj0 HEKOTOPBIX KauecTB U (YHKIIMH, KOTOpBIE ObLIN 3a-
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SIBJICHBI M3HAYAILHO. HecocTOsSTeNbHBIM UITH IMPOBAJIMBIIUMCS IIPOCKTOM IIPHU3HACTCA IIPOCKT, KOTOprﬁ OBLI
OTMEHCH HJIU OCTABJICH, IOOTOMY BCC MHBECTUIIUHN B IIPOCKT OnuIH IMOTCPAHBI.

2015

B VcnenHpli TpoeKT
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HpI/IMe‘IaHI/Ie — COCTABJICHO aBTOpaMu Ha OCHOBE MCTOYHHKA [5]

OaHMM U3 KITIOYEBBIX HHCTPYMEHTOB JOCTHKEHUS YCIIeXa B YIPaBIEHUN MPOEKTaMHU ABJISETCS HCII0JIB30-
Banue CFS npu peanuszanuy NpoeKkToB.

OCHOBHASA YACTDB UCCJIEJOBAHUSA

Metonosorust ucciaegoBanms. B nannoii cratee paccmarpusatotrcs uccnenoBanus CFS UT-npoexTos, B
KOTOPBIX pacCMaTPUBAIOTCSI OCHOBHBIE BOIIPOCHI UCCIIEOBAHUS:

* «Kaxwue akropsl ciocodcTBytoT yenexy UT-npoekto?»

* «KaxoBbl HanOonee BaxkHble (akTopsl ycrexa UT-npoekToB?»

HccnenoBanue mpoBOAUTCS HA OCHOBE JIUTEPATYPHOro 0030pa KOHUENTYaJbHBIX W 3MIUPUUYECKUX HC-
CJIETIOBaHUM, TOCTYIHBIX B MHTEPHETE U 0a3aX JaHHBIX ¢ ucnoib3oBanueM Google Scholar, DOAJ, Scopus,
Google u Web of Science onyonmkoBanHbIX He panee 2005 rofa.

KiroueBsle ci10Ba, UCTIOIB3yeMble ISl TIOMCKA COOTBETCTBYIOLIEH JIUTEpaTyphl, BKIoUaroT «Kirouessle
¢axTops! yeriexa UT-npoekToBy, «DakTopsl ycrexa npoekToBy, «DakTopsl oTkaza U T-nmpoexToB» U T. A.

[lo pe3ynbraTam moucka OblIM cOOpaHBI CTATbU U MOCIE U3YYEHHs HAyYHBIX pabOT BbIIEIEHB! (DaKTOPHI,
CIOCOOCTBYIOIIUE YCIIEXY.

JlutepatypHblii 0630p. B 6onpmmnacTBe UT-poekTOB cTporuii nepepacxo/ BpeMEHHU U 3aTpaT ObLT 00BIY-
HBIM J1e710M. BeisiBnieno, uro pasnnunsie U T-mpoekTel 0TCTalOT OT rpaduKa v BRIXOIST 332 PAMKH YTBEPKICH-
Horo Otoketa. C Touku 3peHust UT-mpoeKToB BasKHO, YTOOBI OpraHU3aluy ONPEAeIIsUIN KIII0YeBbIe KPUTHYC-
ckue (akTopsl ycrexa, KOTOPBIM CelyeT YAeIsITh NCKIIOUUTEIbHBI HHTEepeC Il 00ecIieueH sl YCIICIIHOTO
BoinosiHeHust U T-ipoekToB. BrisiBienHbIe (akTOpbl IEHCTBYIOT HE TOIBKO AJIs1 KOHKPETHBIX THIIoB MU T-mpo-
€KTOB, HO U A1 Beex TunoB UT-npoektos [6]. Onpenenenne CFS nuMmeeT orpoMHOE NPAKTUUECKOE 3HAYCHUE,
MTOCKOJIBKY COOTBETCTBYIOIIUIM OpraH MOET HCIOJIb30BaTh 3TH (PaKTOPBI Ui MOHUMAHUS ycrexa JIIo0oro
npoekTa [7]. Ycmex Beeii opranuzanuy / mpoekTa HanpsAmyto 3aBucuT ot ycriexa CSF. MccnenoBanusiMu ycra-
HOBJICHBI P (AaKTOPOB, KOTOphIe BIMIOT Ha ycnex UT mpoekra Bo Bcex THUMax opraHu3anuii, B Tadmuue 1
000011IEHBI pe3yIbTATHI.

IMonnep:kka BpIicHIero pykoBoacTsa. MHorue ucciegosarenu onpenenuiau «llogaepxky Beiciero py-
KOBOJICTBa» KaK OJIMH U3 BakHeHIuX (akropos ycrnexa UT-npoekTa, 1 OH sBJISETCS OAHUM M3 JIByX HanOo-
Jiee MUTUPYEeMbIX Kimo4yeBbIX pakTopoB ycrnexa (KDVY) B nureparype ormeuaer Finney u Corbett (BTOpbIM,
cornacHo Finney u Corbett, siBisercst « Ynpasnenue puckammy) [8]. Sarker u Lee [9] ammupuuecku qokaszanu,
YTO CHJIPHOE U LIEJIeyCTPEMIICHHOE PYKOBOJCTBO Ha BBHICIIEM YPOBHE YIIPABICHUSI HEOOXOIUMO Ul ycIexa
BHenpeHus UT-cucrem.
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Taomuna 1 — KinoueBblie ¢pakTopbl ycnexa, BhIsiBJIeHHbIE B JINTepaType

®dakTophl ycriexa Jluteparypa Kommenrapuii

MHorue uccnenoBareny onpenenin «Ilomepxky BbICLIEro pyko-
[lonnepxxa Beiciiero pykosoactea | [8;9; 10; 11] BOJICTBA» KaK OIMH M3 BakHelmmx ¢axropos ycnexa UT-npoekra,
U OH siBIIsieTcsl HanbOonee uutupyembiM KDY B suteparype.

HccnenoBanus, MOKa3pIBalOT PE3yJbTaT, YTO IBYyMs HAaHOOJIee BakK-
HBIMH (DaKTOpPaMH yCIIeXa SIBIISIIOTCS: TIOJJIep)KKa BBICIIEIO PYKO-
BOJICTBA U CTPATErM4ecKoe IUIaHUpOBaHKe. JJaHHBII pe3yasTaT co-
OTBETCTBYET OOJIBIINHCTBY OITYOIMKOBAHHBIX ITYOIHKAIIIH.

Crparernueckoe MIaHupOBaHKE [12; 13; 14; 15]

VipasieHue mpoeKTaMu, KOTOPOe BKIFOYAET HCIOIb30BAHUE HABBI-
KOB U 3HAHWH ISl IUTAHUPOBAHUS, KOOPAUHALIMN U KOHTPOJIS CIIOXK-
YnpasieHue npoeKTaMu [16;17; 18; 19; 20; 21] |HBIX U pa3HOOOpa3HBIX ACHCTBUH, COCTABISIOMINX MPOEKT, OBLIO
NPU3HAHO KPUTHIECKUM (PAKTOPOM sl OCHOBHBIX HHULMATUB 3~
MCHEHHSI [IPOLIECCOB B OPraHU3aIMsIX.

Jiang u coaBTOpbI [22] mpoBemH ompoc o (hakTopax ycrexa peau-
3aiun U T-npoekToB 1 00HAPYIKHIIH, YTO KOMIETEHTHOCTh IIPOCKT-
HOM KOMaH/Ibl ObIJTa OLICHEHA KaK YE€TBEPTHIi 10 BAXKHOCTH (PaKkTop.

[22; 23; 24; 25; 26; 27,

KanuduupoanHas komanaa 28]

DddexTHBHOE YIIpaBICHIE H3MECHCHUSIMH 00€CIICUMBACT IPUHSITHE
VipasneHue n3MeHEeHUSIMU [29; 30; 31] U TOTOBHOCTb HOBOW CHUCTEMBI, I103BOJISISL € MOJTYUYHUTh [IPeUMYyILe-
CTBa U €€ UCII0JIb30BaHHeE.

e ——— [32; 33; 34; 35; 36; 37;| YnpaBieHue pucKaMU SBISETCS BaXKHOM MPAKTUKOM B JOCTIKCHUH

38] ycnemHoi peanuzanyn UT-npoekto

[13; 11; 21; 24; 26; 27; | KomMmyHHKaI#sE — 3TO Maciio, Oiarofapsi KOTOpOM BCE B yIpaBiie-
VYrpaBneHne KOMMYHUKAIUSIMHI

39; 40] Hun U T-npoexramu paboraet JOIKHBIM 00pa3oM.

VCTaHOBIEHO, YTO HAMIYYIINX PE3YJIBTaTOB AOOUBAIOTCS KOMITA-
[41; 42; 43; 44] HUH, B3aHMOJICUCTBYIOIINE CO CBOUMH 3aMHTEPECOBAHHBIMU CTO-
pOHAMH.

VipasiieHue — 3aMHTEPECOBAHHBIMHU
CTOpOHAMHU

ITpuMedaHue — COCTABICHO aBTOPaMHU

Cornacho Griffin-May, oTcyTcTBHE HOAJIEPKKH CO CTOPOHBI PYKOBOACTBA SIBJIICTCS OCHOBHOM MPUYMHOM
npoBasia npoekra. OTCyTCTBHE MOAICPKKA CO CTOPOHBI BBICIIETO PYKOBOJCTBA NPUBOAUT K HEXBATKE pe-
CYPCOB, OTCYTCTBHUIO 00513aTeNILCTB, HEXBATKE IepcoHana 1 oTcyTcTBuio puHancuposanus [10]. lognepxka
BBICILIETO PyKOBOJICTBA 03HAYAET FTOTOBHOCTH PYKOBOJICTBA OTCTaWBATh IPOCKT B paMKax OpraHu3aliy 1 pac-
MIpeNIeNsiTh pecypchl, Heooxonumbie s yernexa UT-npoexta [11]. [lognepskka BeICIIET0 pyKOBOJICTBA MOXKET
CBITPaTh MOJIE3HYIO POJIb B YPErYJIMPOBAHUN CIIOPOB U B IPEAOCTABICHUH YETKUX CUTHAJIOB ISl JIFOOBIX COM-
HEHMH, KOTOPBIE MOTYT BO3HUKHYTb B XOJI€ IIPOCKTA.

Crparernyeckoe njaHupoBaHue. [ BUICHHUS U IIAHUPOBAHUS HEO0X0AUMO c(hOpMyIMPOBaThH BUJIE-
HUe OM3HEeca J1sl OpraHu3aluy, ONPEACIUTh YETKUE LIeJIU U 3aJa4d U 00ECIICUUTh YETKYIO CBS3b MEKay Ou3-
Hec-LeJIsIMU U cTparerueil. Llenu taxke H0KHBI ObITh H3MEpUMbIMH [ 12]; miaHnpoBaHKUE TOJKHO BKIIIOYATh
OIIPEICNICHHYIO CTEIICHb YIIPABICHUS PUCKAMHU U Ka4€CTBOM; CTHJIb IUTAHUPOBAHUS JOJKEH OTPaXKaTh 3aauH,
KOTOpBIE HEOOXOAUMO BBITIONHUTH [ 13];

Cornacao Gunasekaran u Garets [14], «<KOHEYHO# LETBIO CTPATETUYECKOTO TUTAHUPOBaHUs B obmactu UT
SIBIISICTCS [IPEJOCTABICHHUE IMPOKOro U CTaOMIIBHOrO MpeacTaBieHus o ToM, kak UT cnocoOcTByeT nonroc-
pouyHOMY ycnexy opraHuzauuny. CylmiecTBYIOT JOKYMEHTHPOBAHHbIE MOJXO0/bl K CTPATErMYECKOMY IUIAHH-
posarmto UT [15]. UT-cTpaTerust OTHOCUTCS K III00aTbHOMY YpOBHIO MbituieHust 00 T u ero uHTErpanuu ¢
OCTaJIbHON 4acThi0 opraHu3anuy. KoHIenuun KoprnopaTuBHONW apXUTEKTYyphbl COCPEAOTOUEHBI Ha BaKHOCTH
cornacoBanusa UT-ctparernii kak ¢ o0mmmu (00LIIeOpraHn3aOHHBIMU), TaK U C KOHKPETHBIMH 3a/1a4aMu.
Cucrema yIpaBJieHUs! IPOEKTaMH J10JDKHA ObITh HHTEIPUPOBAHA B CTPATEIHIO OPraHU3aliM, a 0TOOP MPOeK-
TOB JIOJKEH OCYILECTBIISITHCS B COOTBETCTBUH CO CTpAaTErHel OpraHu3aLuy.

YupasieHue npoekTaMu. YIIpaBieHUE IPOCKTOM 03HAYaeT IMOCTOSIHHOE YIpaBJICHUE IJIAHOM pean3a-
uun. CrieoBaTeIbHO, OH BKIIIOUACT B ce0sl HE TOJBKO 3Talbl INIAHUPOBAHUS, HO U PACHpEAEICHUE OTBETCT-
BEHHOCTH MEXIy Pa3IMYHbIMM YYaCTHUKAMH, OLPEICICHUE BEX U KPUTHUECKHUX IyTel, 00yueHHe U MilaHu-
pOBaHHE YEJIOBEYECKUX PECYPCOB U, HAKOHELL, OIIPeieJIieHne KpuTepres ycrexa [16]. Ycenemnoe ynpasienue
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MO’KET BHECTH IIEHHBII BKIJIA]] B YIyUIlIEeHHE Pe3yJbTaTOB MPOEKTa U OTHOIIEHUH ¢ 3aMHTEPECOBAHHBIMH CTO-
poHaMu. YmpaBiieHHe POEKTaMH OTpesiesieTcsa Kak «[IpUMEeHEHUEe 3HaHWH, HaBBIKOB, MHCTPYMEHTOB U Me-
TOJIOB K ITPOEKTHOM AEATENILHOCTH JJIsl yIOBIeTBOpeH st TpeboBanuii mpoekta» (PMI) u oHO ocymiecTsisiercs
10 CpeJICTBAaM NMPUMEHEHHUSI M WHTETPaIMK MPOIIECCOB YIPABIEHHUS NMPOEKTaMU: MHUIIMUPOBAHUS, IIJIAHUPO-
BaHMS, BHIIIOJHEHUS, MOHUTOPUHT ¥ KOHTPOJIb, 3aKpbITHE. Y crienHas peanusanust UT-npoekra Tpedyer npe-
BOCXOJIHOTO YIPaBJICHHsI IPOEKTOM, KOTOPOE BKIIFOUAET B ce0sl YETKOE ONpeieieHue LeleH, pa3padoTKy Kak
pabouero muaHa, Tak ¥ IJIaHa PECYPCOB, a TAKXKe TIATeIbHOE OTCIIeKUBaHUEe xoaa mpoekTa [17]. CormacHo
Taimour [ 18], Haubosnee pactpocTpaneHHbie GakTopbl Heyaay M T-poeKTOB CBA3aHbI C CAMUM YIIPaBJICHUEM
MIPOEKTaMH.

CocTraBneHue MiaHa pealu3aliyy, NPeAoCTaBICHUE PEATUCTUYHBIX BPEMEHHBIX PAMOK, OpraHU3alIus Ie-
PHOAMYECKHUX BCTPEY ISl HAOIOJCHNUS 32 COCTOSIHUEM MTPOEKTa, HAJTMUUe KBATH(PUIUPOBAHHOTO MEHEKEPa
MIPOEKTa 1 YYaCTBYIOIINX YJIEHOB MPOEKTHON KOMaH 1bI OOBIYHO SBIISAIOTCS MATHI0O OCHOBHBIMHU KOMITOHEHTAMU
ynpasnenus UT-npoextamu [19]. MHOTHE yueHbIe IOJYEPKUBAIOT TOT (PaKT, YTO MACIITA0bI IPOEKTa JOKHBI
OBITh YETKO YCTAaHOBJIEHBI U KOHTPOJIMPOBATHCS, U JIOObIE TIpeiiaraeMble W3MEHEHUS JTOJDKHBI OLEHUBATHCS
Hapsly ¢ HeslsMu opranmsauuu. bosee Toro, m000e JOMONHUTENIBHOE BPEMS U CTOUMOCTD MPEIOKEHHBIX
W3MEHECHUH JIOJKHBI OBITh OLIEHEHBI U CKOOPJMHUPOBAHBI CO BCEMHU 3aTPOHYTHIMH CTOpOHaMu npoekta [20],
a Bce KOH(IMKTHBIE BOPOCHI IOJKHBI OBITH 000CTpeHBI U petieHsl [21]. UToObl OTCleKnBaTh IPOrpecc Mmpo-
€KTa, MOKa3aTeIy MPOeKTa JOJKHBI PEryJsipHO mpoBepsAThecs. C HamIydIIel MpakTHUYeCKOi TOUYKH 3pEeHHs,
METO/Ibl, HHCTPYMEHTHI, U TIPOIIECChI, CB3aHHBIE C YIIPABICHUEM MPOEKTAMH, TOJIKHBI YIIPABIATHCS U TIOCTO-
STHHO COBEPIICHCTBOBATHCS JUIS ONTHMHU3AIH UCIIOIB30BAHUS PECYpPCOB M 00eCTieueH s Y0BIETBOPEHHOCTH
3aMHTEPECOBAHHBIX CTOPOH.

KBanudunuposannasa komanga. /s yernemnoi peanuzanun U T-poekra, komaHaa T0MKHA COCTOATh
W3 CaMBIX JIYYIINX COTPYIHHUKOB, B JIUTEPAType HEOJHOKPATHO YIOMHHAJIOCh, YTO CYIIECTBYET OCTpas He-
00XOIMMOCTh B CO3JIaHHH MPOYHOW OCHOBHOW KOMAaHJIbl MO BHEJPEHHIO, COCTOSIIECH M3 JIyUlIUX M SIPKUX
CTHELUAIMCTOB OPraHn3alliK. DTH JIFOJIU TOJKHBI UMETh MOATBEPKICHHYIO penyTanuio [22], u T0IKHO OBITh
00513aTeJIbCTBO «BBICBOOOIUTRY ATHX JIFOJICH B MPOCKT Ha MIOCTOSIHHOM ocHOBE [23].

UT-npoexTsl BIUSIOT Ha Hanbosiee GyHKIMOHAIBHBIC OT/IENbI B II000H OpraHu3aini, HO3TOMY BaKHOCTb
MIPOEKTHBIX KOMaH]I ObuTa o ruepkHyTa B auteparype mno MT-npoextam [24]. Komanga UT-npoexra nqomkHa
HaOWpaTh JIy4lIMX JIIOJel B opranu3anui. Kpome Toro, uccienoBaHus MOKa3aid, YTO KOMIIAHHH IPOjie-
MOHCTPHPOBAIH CBOIO IpUBEPKeHHOCTh U T-mmpoekTamM, Ha3HAYMB B HUX Jyurux mdoaei [25]. Komanma UT-
MIPOEKTA J0JKHA TECHO COTPYTHHYATH C BHEITHUMH SKCIIEPTAMH, YTOOBI OHH MOTIIH MOJTYYHTh HEOOX0IUMbIE
3HAHUS U YIYUYIIUTh CBOM TEXHUYECKUE U JCIIOBBIC HABBIKU IS COACUCTBUS ycrexy mpoekTa [24]. Kpome
TOT'0, PYKOBOJUTENb MTPOCKTA U KOMaH A MPOEKTa JOJKHBI OBITh YIOJTHOMOYEHBI IPUHUMATh pereHus [26].

Jiang u coaBTOpEI [27] mpoBenH orpoc o ¢akTopax ycrexa peanuzanyu U T-poekToB n 0OHAPYKUIH, YTO
KOMIIETEHTHOCTh IPOCKTHOM KOMaH bl OblIa OIICHEHa KaK YeTBEPTHIN M0 BaXKHOCTH (PaKkTop, 1 OHU OOHApY-
YKHJITH, YTO KOMIIETEHTHBIH PYKOBOJHUTENb MIPOEKTA ObLI BTOPHIM 0 BYKHOCTH (PaKTOPOM B ATOM HCCIe0Ba-
Huu. COTpYAHUYECTBO MEKY KOHCYIbTaHTAMH M KOMAaH/I0M IIPOEKTa HAIMIPSIMYIO BIMSIET Ha yCIIEeX MPOEKTa B
obmactu 1T [28].

YupaBienne u3MeHeHHsIMU. YTIpaBIeHUE M3MECHEHHSIMU SIBJISCTCS OAHUM M3 BXKHEWIIHNX (HaKTOPOB
ycriexa, yKa3aHHbIX B JIUTEpaType. ITo He0OXOIUMO JIJIs yeIexa MpoeKTa BHEAPEHHS, HAUMHAsI ¢ HaYaIbHON
(a3el ¥ pooIDKast HA MPOTSHKEHUH BCETO YKM3HEHHOTO IMKJIa IpoekTa [29].

CornacHo Kappelman [30], ka)aplii MPOEKT AOJDKEH HMETh YE€TKO ONpEeTICHHBIC CPEJCTBA YIIPABICHHS
M3MEHEHUSIMH, IOTOMY YTO KOHKYPEHTBI MEHSIOTCS, OM3HEC-TIPOIIECCH MEHSIOTCS, PHIHOYHBIE BO3MOKHOCTH
MEHSIFOTCSI, TEXHOJIOTUYIECKUE M3MEHEHHS, U3MEHEHUS] HOPMATHBHO-IPABOBOM 0a3bl, N3MEHEHHUsI 3aKOHO/1a-
TENbCTBA U U3MEHEHHUS B BBICILIEM PYKOBO/ICTBE.

Wccnenoanus, mpoBoaumbie Somers [31], mokazanu, yto MHOTHE peanm3anmu UT cuctem He MpUHOCHIH
0’KH/IaEMBIX BBITO/I, TOTOMY YTO KOMITAHHH HEJJOOIIEHNBAJIN YCHIINS, CBSI3aHHBIE C YIIPABICHUEM N3MEHEHUSIMU.

Ynpasaenne puckamu. [IpoekTbl —3T0 yHUKaIbHbIE HAUMHAHNSA, KOTOPBIE CBSI3aHBI C OIIPEIeIIEHHOM CTe-
TIEHBIO HEOTPEICIICHHOCTH U 110 CBOEH CyTH SIBISIOTCS pUCKOBaHHBIMU [32]. PUCK B mpoeKTax MOXKHO OTpe-
JIeJINTh, KaK BEPOSITHOCTh BO3SHUKHOBEHHUSI COOBITHI, KOTOPhIE MOXKET OKa3aTh HETaTUBHOE BIMSHUE Ha NN
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MIPOEKTA, U U3MEPSETCS C TOUKHU 3PSHHSI BEPOSTHOCTU U mocienctsuii [33]. YmpaBrneHue puckamu Hampas-
JICHO Ha BBISBJICHHE PHCKOB, BIMAIONINX HAa YCIEX MPOEKTOB, M MX HAJyIeXKalllee YIpaBlieHHe. YTIpaBIeHIe
pHUCKaMH TaKXe BXOJHT B CIIMCOK BayKHEHIHNX (aKTOpOB ycrexa rnpu peanuzaunu U T-npoekros. [IpaBunsHoe
yIpaBjeHUe PUCKaMU CHU3UT HE TOJBKO BEPOSATHOCTH BOSHUKHOBEHHUS COOBITHS, HO M CTEIIEHb €ro BO3ZCH-
cTBUs. XOpollee yrpaBieHHe pUCKaMi YBEIIMYHBAET BEPOSITHOCTh YCIIEITHOTO TIPOEKTa. Y CIleX YIpaBlIeHUs
pHUCKaMH MPOEKTa CTANKHMBAETCS C HEKOTOPBIMH MPOOJIeMaMu, TAKMMHU KaK paHHEE BBISIBICHHE PUCKOB, CHC-
TEMHBIN aHaJU3 U CTPATETH4YEeCKU KOHTPOJIb BBISBIEHHBIX pUCKOB [34]. HekoTophle KIt0YeBbIE MOMEHTHI,
KOTOpBIE TIPUBOST K OTKa3y OT YIPaBICHHUS PHUCKaMH, BKIFOYAIOT:

* HEXBaTKa pPECypCOB,

* CJIO’)KHOCTB TIPOEKTOB,

* HEIIPaBIJILHOE NIEPBOHAYAIHHOE OIPE/IEIICHUE TIPOCKTA,

* U3BMEHEHHU B IM3aiiHe U T. 1. [35].

VYnpasienue npoekToM TpeOyeT XOPOUIO CIUIAHMPOBAHHOTO YIIPABICHHS PUCKAMH, OCYIIECTBISIEMOTI0 Me-
HEPKEPOM TIPOEKTa ¥ BBHIMTOIHAEMOT0 KOMaH/I0M MPOEKTa, YTOOBI N30eXkKaTh «MOKaApOTYIICHHUS», & HE YIIpe-
YKAOILET0 YIPABIEHUS U yCTPaHEHHs MOTEHIMAIBHBIX YIpo3 pucka [36].

JlaBieHue co CTOPOHBI CIIOHCOPOB M PYKOBOJWTENEH C IENbI0 OBICTPO 3aBEPIINTH MPOEKT BBIHYXIAeT
MEHEIKEPOB TIPOCKTOB CUNTATh WACHTU(UKAIIIMIO PUCKOB IIpoIiecca HeHyKHOH [36]. YTpaBiieHHe prcKaMu
- 3a/1a4a Ui pyKOBOJAUTENEH NMpoekToB. HecMoTps Ha TO, 4TO MPOBOAUTCS ONpPENEIICHHAs CTENEHb OLEHKU
U KJIacCU(HKAIMU PUCKOB, YIPABICHUE PUCKAMH OCYIIECTBISICTCS HE Ha MOCTOSHHON OCHOBE, MpeBpalnas
JIEATETHHOCTD TI0 YIIPABIICHUIO PUCKAMHU TOJIEKO B PEaKTUBHBIN TTporiece [37]. DakTopsl prucka CaeayeT TUHa-
MUYECKH OTCIICKHMBATh U OTCIIEKUBATh B TEUEHHE BCETO MPOEKTHOT O 1MKIIa [38].

YnpasiieHne KOMMYHUKAaIUAMH. [[710Xas KOMMYHHUKAIUSA MEKAY 3aWHTEPECOBAHHBIMHA CTOPOHAMH, Me-
HeKepaMH B KOMaHIO! MMPOEKTa CO3/IaeT CePhe3HYT0 POOIeMy [Tl TPOEKTa, TaK Kak B KOMAaH]Ty BXOST paz-
JIMYHBIE TPO(EeCCHOHANBI, KOTOPBIE B3aUMOICHCTBYIOT Ha Oaro Bcex. YacTo S3bIK, HCIIOIb3yEeMBIH JIIOIbMH,
coctapisitomumu cpepy MT, HACTONBKO TEXHHYECKHH, YTO 3aKa3UUK, HAPHUMEP, HCIIBITHIBACT TPYJHOCTH C
MMOHMMaHWeM HH()OPMAaNNH, KOTOPYIO SKCIIEPT XOUeT MepeaTh MOTPEOUTEITIO.

CBs3b MEXIy pa3inuHbIMU QyHKUMSAME / ypoBHsMU [13] 1, B yactHOCTH, Mexay OusHecom u UT-nepco-
HayioM — etie oxHa BeisiBieHHass CSF. Jlns aToro Tpebyercs riaH KoMMyHUKau# [39], 4ToObI rapaHTHPOBATH,
YTO OTKPBITOE OOIIECHHE ITPOUCXOIUT BHYTPH BCEH OpraHMU3aIliy, BKITIOYAsi COTPYIHUKOB B 1iexax [40], a Tak-
e ¢ IOCTaBLUIMKAMU M MOKYHaTEeIsIMU.

KommyH#ukanus BkirodaeT B ce0st 00BSIBICHHE O X0/1€ TPOEKTA [l OCTATBHOM YacTh OpraHu3anuu. YToob
nH(OPMHUPOBATH TOIB30BATENEH O X0/Ie pealln3alni MPOeKTa, MOYKHO HMCIIOJIb30BAaTh CPEJICTBA CBS3H, TAKHe
KaK peryJisipHble OOHOBICHMS HJICKTPOHHON TIOUTHI, HH()OpMalMOHHBIE OIOJUICTEHH, €KCHEACIbHbBIC BCTPEUHN,
U TaKO€ OOIIEHHE JIOJHKHO OBITh JIBYCTOPOHHUM, YTOOBI N30€KATh HEIOPA3yMEHHI, BO3HUKAIOIINX BO BpEMs
cOopa TpeboBaHUit mpoekTa [24].

Juist moBbienus 3 hekTUBHOCTH U pe3yiabratuBHOCTH M T-nipoekTa monb30BaTenn U KOMaH/Aa IMPOEKTa
JIOJDKHBI OBITh B KypCe O LIEJIsX, TUIaHE U MEPONPUATHIX MpoekTa [26]. Kpome Toro, ey u 3a1a4u JT0JKHBI
THOKO cooOmmaThes mpu peanuzanuu U T-mpoekTa, a Takke MoaydaTs 1 00padaThIBaTh BXOIHBIC TAHHEIC U OT-
3bIBBI TI0JIB30BATENICH, YTO MOXKET IIOMOYb POEKTY ObITh ycremHsM [21]. Jiang u ap. [27] npoBenu sMnupu-
YecKoe HCCIIEI0BaHNE 110 paHyKUPOBaHUIO GakTopoB ycrexa BHeaApeHust UT n o0HapyXuim, 4To yrpaBieHne
KOMMYHHKAIASAMHA OIIEHUBAETCS KaK IIECTON MO BAXXHOCTH (PaKTOP.

Yupasienue 3auntepecoBaHHbIMHU cTopoHamu. PMI (Project Management Institute, CILIA) onpenenun
3aMHTEPECOBAaHHBIE CTOPOHBI KaK JIIO/IEH WIIM OpraHu3aliy, KOTOPbIe aKTUBHO YYacTBYIOT B ITPOEKTE MM Ha
YbM MHTEPECH MOKET MOJIOKUTEIFHO FITH OTPHUIIATEIHHO MTOBIHATH BHITIOJHEHNE WJIH 3aBEPIIIEHUE TIPOCKTA.
Cornacho Intosai [41], koMaHia MPOEKTA, 3aWHTEPECOBAHHBIE CTOPOHBI, KIIMEHTHI M OCTABIIMKH MOTYT I10-
BJIMSTH Ha yCIIeX NMPOEKTa. 3aMHTEPECOBAHHbBIE CTOPOHBI MOT'YT BJIMSATH Ha MPOEKT, €0 Pe3yJIbTaThl U YWIEHOB
KOMaH 16l TpoekTa. YToOB! onpeiennTs TpeOOBaHuUs MPOEKTa, KOMaH/a YIPaBICHHUS TPOEKTOM JOJKHA OTpe-
JIENINTh, KaK BHYTPEHHHUE, TaK U BHEIIHUE 3aWHTEPECOBAHHbBIE CTOPOHBI. OMpeeeHne 3anHTEPECOBAHHbIX
CTOPOH M NMOHMMaHUE UX OTHOCUTEIHHON CTETNIeHN BIUSHUS Ha MPOEKT UMEET pelraromiee 3HaueHue. Hecmo-
Tpsl Ha TO, YTO 3aMHTEPECOBAHHBIE CTOPOHBI YaCTO MPECIIEIYIOT COBEPIICHHO Pa3HbBIE WM MPOTHBOPEUNBHIC
LIeJTH, BaXKHAS POJIh MEHEKepa MPOeKTa 3aKITI0YaeTCs B YIIPABICHUN HX OXKUITaHUSIMHU.
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MHorue uccineoBaTeN yIIOMHHAIN YIIPaBICHUE 3aMHTEPECOBAHHBIMUA CTOPOHAMH KaK OJUH U3 (aKTo-
poB, Biusgomux Ha yeriex UT-npoexkra. KoMMyHHKanus u cOTpyJHHUECTBO MEKIY 3aMHTEPECOBAHHBIMU CTO-
poHaMu OBUIM TECHO CBSI3aHBI C YCIIEXOM MpoekTa [42]. Yemex u mpoBall MPoeKTa HAMPSMYIO CBSI3aHBI C BOC-
MIpUSATHEM 3aMHTEPEeCOBaHHBIX cTOpoH [43]. [Tnoxoe ynpaBneHne 3anHTEPECOBAHHBIMU CTOPOHAMH SIBIISIETCS
OJTHMM U3 (aKTOpPOB, BIMIOUINX Ha peanusaiuio UT-npoektos [44].

Kputuueckue ¢gakropsl yenexa UT-npoekToB B pasHbIX cTpaHax. CymecTBYIOT pa3InyHbIE CIIUCKU
CSF, xotopblie MeHsIIMCH ¢ rojamu. MccnenoBaTeny nMoauepKuBaroT, YTO MPOEKThl UMEIOT 0COOBbIe XapaKTe-
PHUCTHKH, KOTOpBIE AENAIOT UX YHUKAJIbHBIMHU.

UccnenoBanus, mpoBenenubie B [lakucrane [45], moka3anu, 9TO JTUAEPCKUE KAYECTBA CHITPAIM 3HAYU-
TEJNBHYIO POJIb B MOJyYEHHH TIOIEP>KKH BBICILIET0 PYKOBOCTBA JIJIs IOCTYTIA K pecypcam, OJJHAKO JINJIEPCKUe
KayecTBa He ChIIpaJIi HUKAKON POJIM [Tl IOATOTOBJICHHBIX U CIIOCOOHBIX WIEHOB KOMaH[bI poekTa. Kpome
TOr'0, HECOMHEHHO, YCTAaHOBJICHO, 4TO Y QEKTUBHAS KOMMYHHUKAIIHUS IPOCKTa OKa3bIBACT BIMSHIE HA 3aKIIIO-
yeHune u crocodctByer ycrnexy UT-npoektoB B [lakucrane. Bbuto ycTaHOBIIEGHO, YTO MOJIEPIKKA BBICIIETO
PYKOBOJICTBA B LIEJIOM HE UTpAET KJItoueBoi ponu B ycnexe M T-npoekra.

W3 uccnenoBanuii, mpoBeneHHbIX B CayaoBckoil Apasuu [46], BUAHO, YTO OpPraHU3AIMOHHAS KyJIbTypa U
MO/IJIEPHKKA CO CTOPOHBI BBICIIET0 PyKOBOJCTBA UMEIOT OCHOBOIIOJIATAOIIee 3HAUEHHUE JIJIS yCIieXa IMPOeKTa.

I'maBHBIN BBIBOM HCCIENOBaHUs, TIpoBeaeHHOT0 B HopBernu [11], 3akmouaeTcst B TOM, UTO HanOoJiee Bax-
HBIM (pakTOpoM siBIsieTcs moaaepkka M T-npoekra BeICIIMM pyKOBOJACTBOM. CIeyIOUIMMHU YeThIPbMsI (PaKTo-
paMu B pEHTHHT-JIHCTE OBUIM y4acTHEe KOHEUHOTO IOJIb30BaTEs, YeTKasl 1eJb [IPOEKTa, Xopollee O0IIeHe U
oOpaTHas CBsI3b OT BOBJICYCHHBIX CTOPOH, & TAK)KE YETKHE O0sI3aHHOCTH.

B Manaiizuu pesynbratsl mokasanu, uto CSF UT-npoekToB — 310 kBamuduuupoBanHas koManaa. MoHu-
TOPHUHT MPOEKTA MOITYIHII HAUMEHBIIYIO OLIEHKY PECIIOH/IEHTOB.

B Tabnuie 2 cpaBauBatoTcs kpurndeckue gaxkropsl yerexa UT B 5 crpanax.

Taoauna 2 — Kputudeckue pakTopsl yenexa 5 ctpan

Ctpansl

Kpurnueckue paxropsi

ycmexa CaynoBckasi Apa-

BUSA

Maxucran HNnans Hopserus Manaiizus

(Fayaz, et al., (Sudhakar,
2017) 2012)

J.T. Karlsen, Ali Yahya Gheni,

F. Alfaadel, 2014 2006 2017

IMomneprxxka BBICIIETO PyKO-
BOZICTBA v \% v

BoBieueHHOCTH KOHEYHOTO
MOJIb30BaTEIIst \Y \Y v

Uerkast 1enb mpoekra \Y \Y

VYnpaneHne KOMMYHHUKAIH-
SIMH % % \ %

Yerkas TOCTAaHOBKA Tp€60-
BaHUA \ Y \Y

KBammduuposanHas xo-
MaHza % % %

OnbITHBIA IPOESKTHBIN Me-
HEJDKEp \ \Y \

VYipasneHue puckamu \ \

KoppekTHOE TIIaHNpOBaHUE \%

[Ipumeyanue — cocTaBiieHO aBTOPOM Ha OCHOBE uctouHuka [11; 24; 36; 45; 46]
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Takum 00pa3oM, MOKHO ¢ YBEPEHHOCTBIO CJI€IaTh BBIBOJI, YTO MPOESKTHI PA3IMUYaOTCs OT OJHON OTpaciu
K IpYTOii, a TaKKe OT OJTHOM CTpaHbl K APYroil.

MHNOJYYEHHBIE PE3YJbTATHBI (BbIBOAbI)

Opranuzanuu ucnonb3ytoT UT st peanusanuy cBOMX cTpareruil u Begenus ouszneca. UT-ciryx6a nepe-
1uia OT AMOXK (GYHKIUH MOJJICPKKHU K 31I0Xe W3MEHEeHnH Ou3Heca ¢ momornisio UT.

MHOKeCTBO pecypcoB, TAaKUX KakK ACHBI'H, BpeMsi, 000pyI0BaHKe, MPOrpaMMHOE 00ecTiedeHue, YeIoBeye-
CKHE PEeCypChl, MOKHO COKOHOMHTB 32 CUET YBEJIMUCHHSI yCIICIIHOCTH MPOTPaMMHBIX IPOEKTOB. TakuMm oOpa-
30M, €CIIF PyKOBOJUTEIb IPOEKTA 3HACT KpUTHYECKHE (DAaKTOPHI ycriexa CBOEro MPOeKTa, OH MOXKET MOBBICUTh
BEPOSITHOCTh yCIIeXa CBOETo MpoeKTa. TakuM 00pa3oM, CyIIecTBYeT HE0OXO0IUMOCTh U BYKHOCTh M3YyUEHHS
KPUTHYECKUX (DAaKTOPOB ycIiexa MPOrpaMMHBIX MPOEKTOB.

BaxxHo pacmo3Hath KpuTuieckue GpakTopsl ycriexa, KOTOpbIe MPUBOAAT K yCIexy MpoekTa. B aToii ctatbe
ObLI1a clieNaHa MOIBITKA HISHTUGUIIUPOBATH HeKOoTOopble KDY, packpbITh HX 3HAUUMOCTh U B3aUMOCBSI3b JUISI
ycnexa UT-npoekra.

YBeInYnUTh KOJIMYECTBO YCHICUIHBIX I/IT-HpOCKTOB MOXXHO, YACIAA 6OJH)HIC BHUMAaHUA YIIPABJICHUIO IIPO-
eKTHOH JeSATENbHOCTHI0. B Hawanme mpoekTa, BO3MOXKHO, OYIET CIOKHO OMpPeneTuTh He00X0IMMbIe 10paboT-
KM WIM SIBHBIC HEyda4u IMPOCKTA. Ho ¢ TounbiM IJIAaHUPOBAHUEM, C MPUBJICUCHUEM BBICHICTO PYKOBOACTBA
U 3aWHTEPECOBAHHBIX CTOPOH, OIPEJCICHUEM JOCTHKUMBIX IIEJICH, MOHATHBIMH 3aJla4yaMU U 3PPEKTUBHON
KOMMYHUKAIUEH, PYKOBOJUTEIH IIPOEKTA CMOTYT YIIPABIISITh 1aX€E CaMbIM CJIOKHBIM IPOEKTOM.

I[ame MIPOCTO 3HAHUEC, I'I€ PACIOJIOKEHDBI MTOTCHIHUAIIBHBIC MTOABOAHLIC KaMHHU, ITOMOXKET MPECAO0TBPATUTDH
OTCTaBaHUE U IOPOTOCTOSIINE 33/IEPKKH CPOKOB HCIIOTTHEHH S, alipoOaliuil ¥ BHEIPEHUS IPOEKTa B OyAyIIeM.

CIIMCOK JIMTEPATYPbI

1. Mia, I., The Global Information Technology Report. — 2011. — URL: http://www3.weforum.org/docs/
WEF_GITR_Report 2011.pdf (nata obpamenus: 18.08.2020).

2. Kyobe, M. Investigating the key factors influencing ICT adoption in South Africa // Journal of Systems
and Information Technology. —2011. — Ne 13 (3). — pp 255-267. — DOI: 10.1108/13287261111164844.

3. Ingram, H., Biermann, K., Cannon, J., Neil, J., Waddle, C. Internalizing action learning: a company
perspective. Establishing critical success factors for action learning courses // International Journal of
Contemporary Hospitality Management. — 2000. — Ne 2(2), P. 107—-114. — DOI: 10.1108/09596110010307369.

4. Alias Z., Zawawi E. M. A., Yusof K., Aris N. M. Determining Critical Success Factors of Project
Management Practice: A conceptual framework // Procedia- Social and Behavioural Sciences. — 2014. —
Ne 153, P. 61-69 — DOI: 10.1016/j.sbspro.2014.10.041.

5. Hastie S., Wojewoda S. Standish group 2015 chaos report — q&a with Jennifer Lynch, — 2015. — URL:
https://www.infoq.com/articles/standish-chaos-2015. (nata oopamenus: 11.08.2020).

6. Imtiaz A., Al-Mudhary A. S., Mirhashemi M. T., Ibrahim R. Critical Success Factors of Information
Technology Projects. World Academy of Science, Engineering and Technology // International Journal
of Social, Behavioral, Educational, Economic, Business and Industrial Engineering. — 2013. — Ne 7(12). —
P. 3154-3158. — DOI - doi.org/10.5281/zenodo.1089591.

7. Frangoise O., Bourgault M., Pellerin R. ERP implementation through critical success factors' management
//Business Process Management Journal —2009.—Ne 15(3).—P.371-394.—DOI-10.1108/14637150910960620.

8. Finney S., Corbett M. ERP Implementation: A Compilation and Analysis of Critical Success Factors //
Business Process Management Journal — 2007. — Ne 13. — P. 329-347. — DOI: 10.1108/14637150710752272.

9.Sarker S.and Lee A. S. Usinga case study to test the role of three key social enablers in ERP implementation
// Information & Management — 2003. — Ne 40. —813 p. — DOI: 10.1016/S0378-7206(02)00103-9.

10. Griffin-May A. Top Reasons Why Software Projects Fail // Whitepaper, OveractDev Technology
Partners, Inc., UT, US. — 2008.

11. Karlsen J. T., Andersen J., Birkely L. S., @degard E. An empirical study of critical success factors in
IT projects // International Journal of Management and Enterprise Development. —2006. — Ne 3. — P, 297-311.

ISSN 2224 - 5561 Central Asian
100 Economic Review




NHOOPMAILIMOHHBIE TEXHOJIOI'MY B SKOHOMUKE
INFORMATION TECHNOLOGY IN ECONOMY

12. Al-Mashari M., Al-Mudimigh A., Zairi M. Enterprise resource planning: a taxonomy of critical factors
// European Journal of Operational Research. — 2003. — Vol. 146. — P. 352-364. — DOI - 10.1016/S0377-
2217(02)00554-4.

13. Mandal P., Gunasekaran A. Issues in Implementing ERP: A Case Study // European Journal of
Operational Research. —2003. — Ne 146. — P. 274-283. — DOI - 10.1016/S0377-2217(02)00549-0.

14. Gunasekaran S., Garets D. E. Business Value of IT: The Strategic Planning Process // Journal of
Healthcare Information Management. — 2003. — JHIM. — Ne 17. — P. 31.

15. Cassidy A. A practical guide to information systems strategic planning. — Auerbach Publications, 2005.
-395p.

16. Nah F. F-H., Lau J. L-S., Kuang J. Critical factors for successful implementation of enterprise systems
// Business Process Management Journal. — 2001. — Ne 7. — 285 p. — DOI: 10.1108/14637150110392782.

17. Umble E.J., Haft R. R., Umble M. M. Enterprise resource planning: Implementation procedures and
critical success factors // European journal of operational research. — 2003. — Ne 146 (2). — P. 241-257. — DOL:
10.1016/S0377-2217(02)00547-7.

18. Taimour A. N. Why IT Projects Fail. / Whitepaper of Project Perfect. — 2005. — P. 1-8. — URL: www.
projectperfect.com.au, (nata oopamenus: 21.08.2020).

19. Zhang Z., Lee M. K., Huang P., Zhang L., Huang X. A framework of ERP systems implementation
success in China: An empirical study // International Journal of Production Economics. —2005. — Ne 98 (1). —
P. 56-80. — DOI: 10.1016/j.ijpe.2004.09.004.

20. Nah F. F. H., Islam Z., Tan M. Empirical Assessment of Factors Influencing Success of Enterprise
Resource Planning Implementations // Journal of Database Management (JDM). —2007. — Ne 18. — P. 26-50.
—DOI: 10.4018/978-1-60566-090-5.ch018.

21. Rosario J. G. On the Leading Edge: Critical Success Factors in ERP Implementation Projects // Business
World. —2000. — Ne 17. — P. 15-29.

22. Cliffe S. ERP implementation // Harvard Business Review. — 1999. — Ne 77. — 16 p.

23. Shanks G., Parr A. A model of ERP project implementation. // Journal of Information Technology. —
2000. — Ne 15. — P. 289-303.

24. Zhang S., Ainin S. Examining Successful ERP Projects in Middle-East and South-East Asia // American
Journal of Scientific Research. —2012. — P. 13-25.

25. Ross J. W. Surprising Facts about Implementing ERP // IT Professional. —=1999. — Ne 1. — P. 65-68.

26. Dezdar S., Ainin S. ERP systems implementation success: A study on Iranian organizations //
International Journal of Current Research and Review. — 2011. — Ne 3 (5). — P. 78-100.

27. Jiang J. J., Klein G., Balloun J. Ranking of System Implementation Success Factors // Project
Management Journal. — 1996. — Ne 27. — P. 49-53.

28. Haines M. N., Goodhue D. L. ERP Implementations: The Role of Implementation Partners and
Knowledge Transfer // 11th Information Resource Management International Conference. — IGI Publishing,
2000, — P. 34-38.

29. Bhatti T. R. Critical Success Factors for the Implementation of Enterprise Resource Planning (ERP):
Empirical Validation / The Second International Conference on Innovation in Information Technology
(IIT'05). — 2005. — P. 1-10.

30. Kappelman L. A., McKeeman R., Zhang L. Early Warning Signs of IT Project Failure: The Dominant
Dozen // Information Systems Management. — 2006. — P. 31-36. — DOI: 10.1080/07366980903451363.

31. Somers T. M., Nelson K. G. A Taxonomy of Players and Activities across the ERP Project Life Cycle
// Information & Management. — 2004. — Ne 41. — P. 257-278. — DOI: 10.1016/S0378-7206(03)00023-5.

32. Chapman R. J. Effectiveness of working group risk identification and assessment techniques //
International Journal of Project Management. — 1998. — Vol. 16. — Ne 6. — P. 333-343. - DOI: 10.1016/S0263-
7863(98)00015-5.

33. Wideman R. M. Project and Program risk management: A Quide to Managing Project Risks and
Opportunities. — Project management institute Pennsylvania, PA, 1992, — 57 p.

34. Tesch D., Kloppenborg T. J., Frolick M. N. IT project risk factors: the project management professionals
perspective // Journal of Computer Information Systems. —2007. — Ne 47 (4). — P. 61-69.

Ne 6 (135) 101 Volume 6 No. 135




OKOHOMUKAJIATBI AKITAPATTBIK TEXHOJIOI'ISIJIAP
INFORMATION TECHNOLOGY IN ECONOMY

35. Bannerman P. L. Risk and risk management in software projects: A reassessment / Journal of Systems
and Software — 2008. — Ne 81 (12). — P. 2118-2133. — DOI: 10.1016/].jss.2008.03.059.

36. Gachie W., Project risk management: A review of an institutional project life cycle // Risk Governance
and Control: Financial Markets & Institutions. — 2017. — Vol. 7. — Ne 4-1. — P. 163-173.

37. Bakker K., Boonstra A., Wortmann H. Does risk management contribute to IT project success? A
meta- analysis of empirical evidence // International Journal of Project Management —2010. — Vol. 28. — Ne 5.
—P. 493-503. — DOI: 10.1016/j.ijproman.2009.07.002.

38. Hu Y. et al. An integrative framework for intelligent software project risk planning // Decision Support
Systems. — 2013. — Vol. 55. — Ne 4. — P. 927-937. — DOI: 10.1016/j.dss.2012.12.029.

39. Kumar V., Maheshwari B., Kumar U. ERP Systems Implementation: Best Practices in Canadian
Government Organizations // Government Information Quarterly. — 2002. — Ne 19. — P. 147-172. — DOL:
10.1016/S0740-624X(02)00092-8.

40. Yusuf Y., Gunasekaran A., Abthorpe M. S. Enterprise information systems project implementation: a
case study of ERP in Rolls-Royce // International Journal of Production Economics. —2004. — Ne 87. — P. 251-
66. — DOI: 10.1016/].ijpe.2003.10.004.

41. INTOSAIL Why IT Projects Fail. — 2008. — Issue 26. — P. 1-48.

42. Diallo A., Thuillier D. The success of international development projects, trust and communication: an
African perspective // International Journal of Project Management. — 2005. — Ne 23 (3). — P. 237-252. - DOL:
10.1016/j.ijproman. 2004.10.002.

43. Bourne L., Walker D. H. T. Project relationship management and the Stakeholder CircleTM.
// International Journal of Managing Projects in Business. — 2008. — Ne 1 (1). — P. 125-130. — DOLI:
10.1108/17538370810846450.

44. Yeo K. Critical failure factors in information system projects. // International Journal of Project
Management. — 2002. — Ne 20 (3). — P. 241-246. — DOI: 10.1016/S0263-7863(01)00075-8.

45. Fayaza A, Kamalb Y., Amina S., Khana S. Critical success factors in information technology projects.
// Management Science Letters — 2017. — Ne 7. — P. 73-80. — DOI: 10.5267/j.ms1.2016.11.012.

46. Alfaadel F., Alawairdhi M., Al-Zyoud M., Ramzan M. An investigation to reveal why IT projects
succeed or fail in Saudi Arabia. // Life Science Journal. —2014. —Ne 11. — P. 126-134.

REFERENCES

1. Mia, L., (2011), “The Global Information Technology Report”, available at: http://www3.weforum.org/
docs/WEF_GITR_Report 2011.pdf (accessed August 18, 2020).

2. Kyobe, M. (2011), “Investigating the key factors influencing ICT adoption in South Africa”, Journal of
Systems and Information Technology, Vol. 13, Iss. 3, pp. 255-267, DOI: 10.1108/13287261111164844.

3. Ingram, H., Biermann, K., Cannon, J., Neil, J., & Waddle, C. (2000), “Internalizing action learning: a
company perspective. Establishing critical success factors for action learning courses”, International Journal
of Contemporary Hospitality Management, No.12(2), pp. 107—114, DOI: 10.1108/09596110010307369.

4. Alias Z., Zawawi E. M. A., Yusof K. & Aris N. M. (2014), “Determining Critical Success Factors of
Project Management Practice: A conceptual framework”, Procedia-Social and Behavioral Sciences, No. 153,
pp. 61-69, DOI: 10.1016/j.sbspro.2014.10.041.

5. Hastie S., & Wojewoda S., (2015), “Standish group 2015 chaos report - q&a with Jennifer Lynch”,
available at: https://www.infoq.com/articles/standish-chaos-2015. (accessed: August 11, 2020).

6. Imtiaz, A., Al-Mudhary, A. S., Mirhashemi, M. T., & Ibrahim, R. (2013), “Critical Success Factors of
Information Technology Projects. World Academy of Science, Engineering and Technology”, International
Journal of Social, Behavioral, Educational, Economic, Business and Industrial Engineering, No. 7 (12),
pp. 31543158, DOI - doi.org/10.5281/zenodo.1089591.

7. Frangoise, O., Bourgault, M., & Pellerin, R. (2009), “ERP implementation through critical
success factors' management”, Business Process Management Journal, No. 15 (3), pp. 371-394, DOI:
10.1108/14637150910960620.

ISSN 2224 - 5561 Central Asian
102 Economic Review




NHOOPMAILIMOHHBIE TEXHOJIOI'MY B SKOHOMUKE
INFORMATION TECHNOLOGY IN ECONOMY

8. Finney, S. & Corbett, M. (2007), “ERP Implementation: A Compilation and Analysis of Critical Success
Factors”, Business Process Management Journal, No. 13, pp. 329-347, DOI: 10.1108/14637150710752272.

9. Sarker, S. & Lee, A. S. (2003), “Using a case study to test the role of three key social enablers in ERP
implementation”, Information & Management, Vol. 40, 813 p., DOI: 10.1016/S0378-7206(02)00103-9.

10. Griffin-May, A. (2008), “Top Reasons Why Software Projects Fail”, Whitepaper, OveractDev
Technology Partners, Inc., UT, US.

11. Fayaza, A., Kamalb, Y., Amina, S., & Khana, S. (2017), “Critical success factors in information
technology projects”, Management Science Letters, No. 7, pp. 73—80, DOI: 10.5267/j.msl.2016.11.012.

12. Al-Mashari, M., Al-Mudimigh, A. & Zairi, M. (2003), “Enterprise resource planning: a taxonomy of
critical factors”, European Journal of Operational Research, Vol. 146, pp. 352—-64, DOI - 10.1016/S0377-
2217(02)00554-4.

13. Mandal, P. & Gunasekaran, A. (2003), “Issues in Implementing ERP: A Case Study”, European
Journal of Operational Research, No. 146, pp. 274-283, DOI: 10.1016/S0377-2217(02)00549-0.

14. Gunasekaran, S. & Garets, D. E. (2003), “Business Value of IT: The Strategic Planning Process”,
Journal of Healthcare Information Management, JHIM, No. 17, 31 p.

15. Cassidy, A. (2005), “A practical guide to information systems strategic planning”, Auerbach Publications,
395 p.

16.Nah,F.F-H., Lau,J. L-S. & Kuang, J. (2001), “Critical factors for successful implementation of enterprise
systems”, Business Process Management Journal, Vol. 7, 285 p., DOI: 10.1108/14637150110392782.

17. Umble, E. J., Haft, R. R. & Umble, M. M. (2003), “Enterprise resource planning: Implementation
procedures and critical success factors”, European journal of operational research, No. 146 (2), pp. 241-257,
DOI: 10.1016/S0377-2217(02)00547-7.

18. Taimour, A. N. (2005), “Why IT Projects Fail”, Whitepaper of Project Perfect, P. 1-8, available at:
www.projectperfect.com.au (accessed: August 21, 2020).

19. Zhang, Z., Lee, M.K., Huang, P., Zhang, L., & Huang, X. (2005), “A framework of ERP systems
implementation success in China: An empirical study”, International Journal of Production Economics,
No. 98 (1), pp. 56-80, DOI: 10.1016/j.ijpe.2004.09.004.

20. Nah, F. F. H., Islam, Z. & Tan, M. (2007), “Empirical Assessment of Factors Influencing Success of
Enterprise Resource Planning Implementations”, Journal of Database Management (JDM), No. 18, pp. 26—
50, DOI: 10.4018/978-1-60566-090-5.ch018.

21. Rosario, J. G. (2000), “On the Leading Edge: Critical Success Factors in ERP Implementation Projects”,
Business World, No. 17, p. 15-29.

22. Cliffe, S. (1999), “ERP implementation”, Harvard Business Review, Vol. 77, 16 p.

23. Shanks, G. & Parr, A. (2000), “A model of ERP project implementation”, Journal of Information
Technology, Vol. 15, pp. 289-303.

24. Zhang, S. & Ainin, S. (2012), “Examining Successful ERP Projects in Middle-East and South-East
Asia”, American Journal of Scientific Research, pp. 13-25.

25. Ross, J. W. (1999), “Surprising Facts about Implementing ERP”, IT Professional, No. 1, pp. 65-68.

26. Dezdar, S., & Ainin, S. (2011), “ERP systems implementation success: A study on [ranian organizations”,
International Journal of Current Research and Review, No. 3 (5), pp. 78-100.

27. Jiang, J. J., Klein, G. & Balloun, J. (1996), “Ranking of System Implementation Success Factors”,
Project Management Journal, No. 27, pp. 49-53.

28. Haines, M. N. & Goodhue, D. L. (2000), “ERP Implementations: The Role of Implementation Partners
and Knowledge Transfer”, 11th Information Resource Management International Conference, 1GI Publishing,
pp. 34-38.

29. Bhatti, T. R. (2005). “Critical Success Factors for the Implementation of Enterprise Resource Planning
(ERP): Empirical Validation”, The Second International Conference on Innovation in Information Technology
(1IT'05), pp. 1-10.

30. Kappelman, L. A., McKeeman, R. & Zhang, L. (2006), “Early Warning Signs of IT Project Failure: The
Dominant Dozen”, Information Systems Management, pp. 31-36, DOI: 10.1080/07366980903451363.

Ne 6 (135) 103 Volume 6 No. 135




OKOHOMUKAJIATBI AKITAPATTBIK TEXHOJIOI'ISIJIAP
INFORMATION TECHNOLOGY IN ECONOMY

31. Somers, T. M. & Nelson, K. G. (2004), “A Taxonomy of Players and Activities across the ERP Project
Life Cycle”, Information & Management, No. 41, pp. 257-278, DOI: 10.1016/S0378-7206(03)00023-5.

32. Chapman, R. J. (1998), “Effectiveness of working group risk identification and assessment techniques”,
International Journal of Project Management, Vol. 16, No. 6, pp. 333-343, DOI: 10.1016/S0263-
7863(98)00015-5.

33. Wideman, R. M. (1992), “Project and Program risk management: A Quide to Managing Project Risks
and Opportunities”, Project Management Institute, Pennsylvania, PA., 57 p.

34. Tesch, D., Kloppenborg, T. J., & Frolick, M. N. (2007), “IT project risk factors: the project management
professionals perspective”, Journal of Computer Information Systems, No. 47 (4), pp. 61-69.

35. Bannerman, P. L. (2008), “Risk and risk management in software projects: A reassessment”, Journal of
Systems and Software, No. 81 (12), pp. 2118-2133, DOI: 10.1016/].jss.2008.03.059.

36. Gachie, W. (2017), “Project risk management: A review of an institutional project life cycle”, Risk
Governance and Control: Financial Markets & Institutions, Vol. 7, No. 4—1, pp. 163—173.

37. Bakker K., Boonstra A., & Wortmann H. (2010), “Does risk management contribute to IT project
success? A meta- analysis of empirical evidence”, International Journal of Project Management, Vol. 28,
No. 5, pp. 493-503, DOI: 10.1016/j.ijproman.2009.07.002.

38. Hu Y. etal. (2013), “An integrative framework for intelligent software project risk planning”, Decision
Support Systems, Vol. 55, No. 4, pp. 927-937, DOI: 10.1016/j.dss.2012.12.029.

39. Kumar, V., Maheshwari, B. & Kumar, U. (2002), “ERP Systems Implementation: Best Practices
in Canadian Government Organizations”, Government Information Quarterly, No. 19, pp. 147-172, DOI:
10.1016/S0740-624X(02)00092-8.

40. Yusuf, Y., Gunasekaran, A. & Abthorpe, M. S. (2004), “Enterprise information systems project
implementation: a case study of ERP in Rolls-Royce”, International Journal of Production Economics, Vol.
87, pp. 251-266, DOI: 10.1016/].ijpe.2003.10.004.

41. INTOSAI (2008), “Why IT Projects Fail”, Intoit, Issue 26, pp. 1-48.

42. Diallo, A., & Thuillier, D. (2005), “The success of international development projects, trust and
communication: an African perspective”, International Journal of Project Management, No. 23 (3), pp. 237—
252, DOI: 10.1016/j.ijproman.2004.10.002.

43. Bourne, L., & Walker, D. H. T. (2008), “Project relationship management and the Stakeholder
CircleTM”, International Journal of Managing Projects in Business, No. 1 (1), pp. 125-130, DOI:
10.1108/17538370810846450.

44. Yeo, K. (2002), “Critical failure factors in information system projects”, International Journal of
Project Management, No. 20 (3), pp. 241-246, DOI - 10.1016/S0263-7863(01)00075-8.

45. Karlsen, J. T., Andersen, J., Birkely, L. S., & Odegard, E. (2006), “An empirical study of critical
success factors in IT projects”, International Journal of Management and Enterprise Development, Vol. 3, pp.
297-311.

46. Alfaadel, F., Alawairdhi, M., Al-Zyoud, M., & Ramzan, M. (2014), “An investigation to reveal why IT
projects succeed or fail in Saudi Arabia”, Life Science Journal, Vol. 11, pp. 126—134.

KEY SUCCESS FACTORS OF IT PROJECTS

G. S. Mukhanova!, A. U. Kuketayeva!
!Satbayev University, Almaty, Republic of Kazakhstan

ABSTRACT
Purpose of research: Explore the current critical success factor (CSF) literature of IT project implementations.
Methodology: The journals were searched using key terms identified in the preliminary literature review.
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Originality / value of research: This study provides a literature review to identify the critical success factors
in IT project management that must be adhered to in order to be successful. Literature review was carried
out using primary journal articles not earlier than 2005. A comparative analysis of CSFs IT projects between
countries was carried out.

Findings: 1T Project is a complex campaign that combines success and failure. It’s a sophisticated
implementation process, especially in developing countries, which often takes several years, huge amounts of
funding and includes business process reengineering. To cope with IT project failure, organizations should use
tools, techniques, and CSFs in managing their IT projects. This article overviewed the widespread factors of
success in IT projects and analysis of articles on CSF detection in countries such as India, Pakistan, Malaysia,
Saudi Arabia, Norway.

Keywords: Key success factors, IT projects, Project Management, project success, Information Systems.

IT-)KOBAJIAPJIBIH KETICTIKKE XKETYAIH TYUIH]II ®AKTOPJIAPHI

I'. C. MyxanoBa!, 9. VY. Kekeraena!
ISatbayev University, Anmarsl, Kazakctan Pecry0nmukacs

AHJATIIA

3epmmey maxcamoi: 1T-x00anapblH €Hri3y Ke3iHAET! COTTLIIKTIH ChIHU (PAKTOPJIAPBIHBIH aFbIMJIarbl
onebueT Oa3achiH 3ePTTLY.

Qoicnamacel. KoJaHbUTATBIH 910METKE aJlJIbIH-a/ia II0JIy Ke31HJE aHbIKTAJFaH KIITTIK TePMUHAEPI
KOJIJIaHy apKbLIbI )KYPHAIIAPAA 1311ey KYPri3iii.

3epmmeyoin bipeeetiniei / Kynovlivizbl. By 3epTreye, seTicTikke xety yiniH [T-xo0anapeia backapyaars
MaHbI3/1bI (haKTOpJIap/Ibl aHbIKTAYFa apHaJIFaH 91¢0H 101y YChIHbLUIFaH, OaeouetTi i3ney 2005 xbuira qeiinri
IIBIKKaH KYpHaJIAaparkl Makajgaaap/Isl KOJJaHy apKbUIbl KYpri3iaai. MeMiekeTTep apachlHaa COTTUIIKTIH
ceiaM (hakToprapbiHbiH [ T-x00anmaphbl apacklH/a CATBLICTBIPMAbl aHAIN3 KYPTi3iIi.

3epmmey nomuorcenepi. IT—x00a OyJI — COTTUTIK MEH CATCI3IIK YiieceTiH kemeH i ic-mapa. On OusHec-
YAEPICTEePIHIH eJeyIli pEHHKEHUPUHTTH KOCATBIH, 9Cipece AaMYyIIIbl eJIJIep apachlHia Kap)KbUIaHABIPYAbIH Opa-
CaH 30p KeJIEMiH Ka)KET CTETiH oHe OIpHEIe JKbUIFa CO3bUIATBIH SHI13Y/IiH Kyp/ei yaepici. by makanana
Yupuicran, [Tokicran, Manaiizus, bipikken Apa® Owmipriikrepi, Hopeerus ennepinae [T-xobanapabiy sxui
KE3JIECETiH JKETICTIKTep (aKTopiapblHA HIONY YKOHE COTTUIIKTIH ChIHM (DaKTOPIAPBIHBIH aHBIKTAY Typajbl
Makajajiapra Tajajay Kypriziiii

Tytiin ce30ep: KETICTIKKe XKeTyAiH TyHiHal (akropiapsl, [T-xo0anap, kobamapabl Oackapy, xo0a
COTTIIIr, aNapaTThIK KYHelep.
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INPEUMYUIIECTBA U ITPOBJIEMbI BEJEHUSA BU3HECA
B KA3AXCTAHE B YCJOBUAX IIM®POBOM SJKOHOMHUKH

A. H. Kasuesa!, A. O. Areim0aii?, H. T. CeiiTkaaueBa’
' Kazaxckuii HallMOHAIBHBIN TI€arOTHYECKUM YHUBEPCUTET MMEHHU Abas,
Ammatsr, Pecrryonmka Kazaxcran
2 VHHUBEPCUTET HHOCTPAHHBIX SI3BIKOB U IENOBOM Kaphephl, AnMarsl, Pecrryomka Kazaxcran
3 Banmes yauBepcureT, AKTo0€, Pecmybnnka Kasaxcran

AHHOTALIMUA

Llenv uccnedosanuss — OEHUTH MPEUMYIIECTBA M BBIIBUTH MPOOIEMBI pa3BUTHS ITU(PPOBOI IKOHOMHKH B
Kazaxcrane.

Memooonozusi. MeTOIONIOTHYECKOW OCHOBOM CTaThU SIBJISAIOTCS aHAIIN3, 0000IIeHNe W TPOTrHO3UPOBAHUE
MapKEeTHHTOBOW CTPAaTETHH, IPUHITAITA OPTaHN3alnU PaO0OTHl KOMITAHUH M SKOHOMHUYECKOTO TIOBEECHHS CyOh-
eKTOB. M3yueHbl opuITnaTbHBIE HCTOYHUKH TOCYIapCTBEHHBIX OpraHoB, MupoBbie peiituaru KT, HaydHbie
CTaThH M OIBIT 3apYOEKHBIX CTPaH IO PAa3BUTHIO HU(POBOI SIKOHOMHKH.

Opueunanvruocms / yennocms uccaedosanusi. OTCISKUBAIOTCS COOBITHS, CBI3aHHBIE CO CTpaTerneii On3ue-
ca, KOHKypEeHTHOU 60pb00ii, HOBBIX BOZMOKHOCTEH MapKETHHTA U padOTHI C KJIMEHTAaMHU, MTOSIBICHUEM HOBBIX
HMCTOYHHUKOB MPUOBLUTH M (PaKTOPOB KOHKYPEHTOCIIOCOOHOCTH.

Pezynemamul uccneoosanus. Onpenenena 3HAYNMOCTh U(POBOTO CETMEHTa YIKOHOMHUKHU B JIE€ATEINHHOC-
TH COBPEMEHHBIX KoMIaHui. (O003HAYECHBI TO3UTUBHEIE 2P (EKTH YKOHOMHYECKOTO Pa3BUTHS OT MacCOBOTO
BHEJPEHUS IIUPPOBBIX TEXHOJIOTHH.

Bui1soowl. UccienoBanne mokasano, 9To TOTalbHas Mu(poBH3aIlys 1 BHEAPEHNE HH)OPMAITMOHHO-KOMMY-
HUKAIlMOHHBIX TEXHOJIOTUH SBISETCS €CTECTBEHHBIM M 3aKOHOMEPHBIM IPOIIECCOM, U, CIIEJIOBATENHHO, HEH3-
OC)KHBIM.

Kurouesvle cnosa: nudposast 5koHOMHKa, HH()OPMAITMOHHO-KOMMYHHUKAIIHOHHBIE TEXHOJIOTHH, UCKYCCT-
BEHHBIN WHTEIUIEKT, OJIOKUEHH, KOJTabopaTUBHAS WHHOBAITUSA, TuTaTGopMeHHass OM3HeC-MOIemh, THU(GPOBOI
kamuTaji, BIM-texunonorus, texHojgoruu 3D- u 4D-neuatn, 0a3bl JaHHBIX.

BBEJEHUME

ITepBbIM, KTO CHOPMYITHPOBAT KOHIIETIITHIO «ITH(PPOBas IKOHOMHKAy 25 JIeT Ha3ad, ObIT aMepUKaHCKUHI
nHpopmaTuk Hukomac Herpononte. OTMedas mpenMyIecTBa HOBOH SKOHOMUKH, HHGOPMATHK TOBOPHIT 00
OTCYTCTBHU (PM3UIECKOTO Beca MPOAYKLHH, 3aMEHIEMOro WH(GOPMAIIMOHHBIM 00BEMOM, HHU3KHX 3aTpaTax
pPecypcoB Ha TPOM3BOJACTBO AIEKTPOHHBIX TOBAPOB, MEHBINEH IJIOMIAN, 3aHUMAaEeMOW MPOIYKIHUEeH (dIeK-
TPOHHBIMH HOCHTEJISIMH), a TaK’Ke MTHOBEHHOM ITepeMerieHnn yepe3 ceTh MHTepHeT [1]. B Kazaxcrane ato
TOHATHE packphITo B ['ocymapctBenHo# mporpamme «l{udpopoit Kazaxcran», yrBepkaeHHOW 12 mekabps
2017 roma. HamedeHo yCKOPHTH TEMITBI Pa3BUTHSI SKOHOMHUKH, TIOBBICUTH YPOBEHb U KaUeCTBEHHbIE TIOKa3a-
TEJH CYIIECTBOBAHHS HACEIEHHUS, a TaKXKe 00ecIednTh OJarompusThie YCIOBHHA IS MEPEX0/a SKOHOMUKH
Ha TPUHIUIHAIFHO HOBYIO TPAaeKTOPHIO — NU(POBYIO IKOHOMUKY Oynmymiero. L{ndposas sxoHOMUKa — 3TO
WCTIONb30BaHME OHJIAWH-BO3MOXXHOCTEH M MHHOBAIIMOHHBIX IIU(POBBIX TEXHOIOTHH KaK ISl KPYITHBIX Tpe-
MIPHUSITAN, TaK U U MAJIOTO U cpenHero Ousneca. « L{udpoBuzanms okaxeT BIUSHIE HA!

1) oTpaciu >KOHOMHKH, TJe MPOU3OUAYT NpeoOpa3oBaHMs, MO3BOJSIONINE MMOBBICUTH MPOM3BOIUTEND-
HOCTbH TPYZAA U POCT KalIUTATH3AIHH;

2) nupoBoe TocyAapcTBO, KOTOPOE U3MEHUT HHPPACTPYKTYPY NMPEAOCTABICHUS YCIYT HACSIICHUIO U OM3-
HECy;
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3) peanmuzanmto nudpororo llenkoBoro myTH, MoAeIHpYIOLIEEPa3BUTHE BHICOKOCKOPOCTHOW M 3allIHIICH-
HOW MH(PaACTPYKTYPHI epeauu, XpaHeHUsI H 00paOOTKH JaHHBIX;

4) pa3BUTHE Y€JIOBEUECKOTO KalUTala;

5) MHHOBALIMOHHYIO JKOCUCTEMY. B pamkax, yka3zaHHBIX MATH HalpaBieHU# chopMmupoBaHbl 17 WHHULIHU-
atuB u 6osiee 100 meponpusTHii. JxkoHOMUUeckuil 3P dekT ot nudposusanuu B Kazaxcrane cocraButr $578
miH. nosutapos CIHIA [2].

OCHOBHASA YACTb

B muposom petituare OOH — ICT Development Index pazsutus MHQpOpMaOHHO-KOMMYHHUKAIIHOHHBIX
texnonoruii (MUKT), Kazaxcran B 2016 roay 3anumai 52-10 ctpouky u3 175. Peanuzanus nporpammer «L{ndg-
posoii Kazaxcram» noguumet pedtunr 10 30-ro mecta k 2022 roxy, 10 25-ro mecta — k 2025 roay u 10 15-ro
Mmecta k 2050 rony. Ha coBpemennom starne Kazaxcran B pelTHHTe e-intensity Me>KAyHapOJHON KOHCAITHH-
roBoii kommanuu The Boston Consulting Group siBisieTcsi TOTOHSIOIIEH CTPaHOM MO YPOBHIO HU(PPOBU3ALNT
[3]. Buenpenue uudposbix TexHoioruid B Kazaxcrane mpuoOpeso craryc «TpajiuliiOHHOTO» HarpaBleHHUs
pa3BUTHS KaK Ha TOCYJApCTBEHHOM, TaK U Ha KOPIIOPATUBHOM YpOBHE (pucyHOK 1) [4].

Fons opranmsaunii, nmeroumx poctyn k cetv . I 75,1
WnTeper N 81,1

[ons opraHusaumii, umetolwmx MHTepHeT-pecypcbl -12’293

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0

m2019 m2018

Pucynok 1 — [Tokazarenu ncnonb3oBanust HHOOPMAIMOHHO-KOMMYHHKAITUOHHBIX
TeXHONOTuH B opranuzanusix (%)

[Ipumeyanue — cOCTaBIEHO aBTOpaMU Ha OCHOBE UCTOUHUKA [4]

Kak cnexyer u3 pucynka 1, B 2019 roxy nons opranuzanuii, UCTIONB3YIOMINX KOMITBIOTEPHI, YBETHYMIACh
Ha 6,2 % 1o cpaBHeHuto ¢ 2018 rogoM. Tem BpemeHeM 1071 OpraHU3alNN, UMEIOIINX TOCTYI K UHTEPHETY B
2019 rony, ymeHbIIIach Ha 6 %, TakXe OJISI OpTraHU3AINA, UMEIONUX UHTEPHET-PECYPChI, CHU3WIACH Ha
2,4 % 1o cpaBaenwuio ¢ 2018 rogom.

Wunekc puznueckoro o0beMa HHBECTHIIMK B OCHOBHOM KanuTan opranu3anuii cekropa MKT npencrariexn
Ha pucyHke 2 [4].

AHanuzupys TpeH]] THBECTULIMOHHBIX 1T0TOKOB B UK T-oTpacis, Heo6XxonumMo oTMETHTS, uTo B 2016 roay B
CTpaHe TPOW30IIeN 3HAYUTENBHBIN CIIa]| JaHHOTO MOKa3aTelsl, 00yCIOBICHHBIHN JIeBaIbBAllMECH HAIIMOHAIBHOM
BaTFOThl. OCHOBHOM MPUYMHOM CHIKSHUST 00beMOB UHBeCTHIMH B 2019 roay 00bsCHICTCS rI00aNbHON TaHIe-
Mun KopoHaBupycHoi nHpekurn COVID—19 u BBeieHHE pesKiMa Ype3BBIYaHOTO TIOJIOKCHUSI B CTPaHE.

O6mme 3arpatel Ha MKT B Kazaxcrane B 2019 romy Bo3pociu Ha 10 % mo cpasaeruto ¢ 2018 romom u
coctapunu 337712,7 minH. Tr. Bosbmoe 3HadeHne B IM(GPOBU3AINN CTPAaHbl UTPACT UMIIOPT TOBAPOB, OTHO-
csamuiics k UKT. B 2018 roay 061 yBenndyeHn umnopt ToBapoB Ha 11,8 % u cocrasun 2,3 mupa. nout. CHIA
(Tabmuua 1).
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Pucynok 2 — Unzaekc ¢pusnueckoro oobeMa HHBECTULIMH B OCHOBHOM KanuTaji opranu3anuii cexropa MKT

HpI/IMC‘laHI/Ie — COCTABJICHO aBTOpaMu Ha OCHOBEC UCTOYHHKA [4]

Ta0nauna 1 — Ummopt ToBapa, orHocsmmiica k UKT

HaunmenoBanue ToBapa O6beM ummnopta, %
TenekoMMyHHKaMOHHOE 000PYIOBAHIE 45,3 %
KoMIbIOTEepBI U COMyTCTBYOIIEe 000pyI0BaHHE 12,5 %
DJIEKTPOHHBIE KOMIIOHEHTHI 11,7 %
Jlpyrue ToBapsr UKT 30,5 %

PE3YJBbTATHI UCCJIEAOBAHUSA (BBIBObI)

B mudpoBoii 3kOHOMUKE BUPTYaIbHBIH MUP MEHSIET TIOBEJCHHE PEATBHOTO, T1Ie CO3A0TCSI HOBBIE TUIIBI
PBIHKOB ¥ oOriectBa. KapanHaabHO MEHSETCS MapKETHHIOBasl CTpATerus, MPHUHIUI OpraHU3allii paOoThI
KOMIIaHHH, 00pa3 MBIIUICHUS, 3KOHOMHYECKOE TMMOBEACHHUE U TIPOU3BOIUTENBHOCTh. K OCHOBHEIM 3JIeMEHTaM
Wunyctpun 4,0 OTHOCSATCS: UCKYCCTBEHHBIH WHTEIICKT, OJOKYEHH, MAHUHTOBEIE IICHTPHI, OOJBIINE JaH-
HbIe U OOJIauHble XpaHeHus, nudpossieruiathopmel, 3D-, 4D-nieuaTh, aganTUBHBIE TEXHOJIOTHUHU, OECIIIOT-
HbIE TPaHCIIOPTHBIE CPENICTBA, HU(POBOI U BUPTYaTbHBIH HHKUHUPUHT, HHTEIUIEKTYalIbHOE TUTAHUPOBAHUE U
KOHTPOJIb TPOU3BOJICTBA, IIPOMBIIIJICHHBIH HHTEPHET, IOTIOJIHEHHAS W BUPTYaJIbHAs PeaIbHOCTh, KOIIabopa-
TUBHBIC Pa0OTHI, MPEIUKTUBHOE TEXHUUYECKOE 00CITYKHBAaHHE U T.]I.

Crparerusi oTHoLeHu# ¢ KimeHTamu. [Ipu obocTpsroreiics KOHKYpeHIMK 1 N3MEHEHNH MTPEATNIOYTEHHH,
oO1IeHue B U(PPOBOI cpelie YCIITUBAET B3aUMOOTHOIIICHHUS C MOKymnareneM. [[poncxomuT nHauBuayanu3anms,
BOBJICYEHHOCTb, COTIEPEKMBAHUE U PEIICHHE MPOOIeM KITMEHTa CTAHOBUTCSI HCTOYHUKOM TPpUObLTH. PacTyrias
LIEHOBasl AMCKPUMHUHAIIMS JIACT JIOMOJHUTENBEHBIC BO3MOXHOCTY U Juis mokymnatens. [{udpossie TexHomorun
YBEITUUUBAIOT CKOPOCTh BeJleHHs OM3HEeca, BO3MOXXHOCTH TIPOU3BOICTBA, B PE3YJILTATE YE€r0 COKPAIIAETCS CPOK
JKU3HH TOBapa W caMOil kKoMraHuu. Tak, O JaHHBIM aHAJIUTUKOB, B pelituare Standard&Poor’s 500 B 2020
TOJy CPOK H3HH KPYITHBIX KOMITAaHUH cokpaTwics A0 12 jet (s cpaBHeHus — B 1960 roay 3TOT mokasarelb
cocraBmsit 60 niet) [5]. Peub uper o nunmepax pasHbIX OTpacield 3KOHOMHKH, Uil KoTopbix panbuie IT Obuia
3aTpaTHOM 4yacThio OropkeTa. CeroqHs HapacTaeT CKOPOCTh (DYHIAMEHTATBHBIX U3MEHEHHH U CIIOCOOHOCTh K
o0y4eHunto, HeoOXoauMas JJIs JIAepCcTBa B oTpaciu. Tpebyercs co3laBarth W peann3oBbiBaTh 3(dekTuBHBIC
MHHOBALIMOHHBIE TIPOEKTHI, KOTOPHIE HE OCTABISIIOT MECTA PYTUHE, CTEPEOTUIIAM U aIMUHUCTPATUBHBIM U3IEP-
xkaMm. KoHKypeHIus nmepeHocutcst B chepy KpeaTHBHOCTH, YBEIMYHUBAIOTCS BO3MOXKHOCTH (DMHAHCUPOBAHUS
MIPOEKTOB uepe3 cuctemy Onok4ueiH [6]. CoBpeMeHHbIE MPOSKTHl HAKOIICHUS SHEPTHU KapAHHAIEHO CHHU3SIT
OTpaHUYCHHS Ha ITyTH PA3BUTHUS BO30OHOBIIIEMBIX HCTOYHUKOB DHEPTUH, U B TIEPCIICKTHBE PAJAUKAIBHO U3MEHST
caM TPUHIUI Pa0OTHI ANMEKTPOIHEPIETUISCKUX CHCTeM. BHeApeHHEe TaHHOW TEXHOJIOTHH MPEIOCTABUT ITOTPE-

ISSN 2224 - 5561 1 Central Asian
08 Economic Review




NHOOPMAILIMOHHBIE TEXHOJIOI'MY B SKOHOMUKE
INFORMATION TECHNOLOGY IN ECONOMY

ouTersiM OoJIbIIIe CBOOOIBI B YIIPABJICHUH HATPY3KAMH M COKPATUT HX PACXO/IbI HA pacIIUPEHHE YHEPreTHUECKHUX
motHoctel [7]. Paspabortannsie TexHomoruu 3D- u 4D-meyatu crmocOOHBI CO3/1aBaTh KECTKHUE U DJIAaCTUYHBIC
KOMITOHEHTBI, yCTaHABIMBATH MOHTAXKHBIE IPOBOJIA B TPEXMEPHBIE CTPYKTYPBI, MeHsromue Gopmy. Jleranu, Ha-
reyaTaHHbIe Ha 3TOM YCTPOMCTBE, MEHSIOT CBOIO ()OPMY TIOCIIE BO3ICHCTBHS TEIUIA WK IPYTHX KaTal3aTOPOB
[8]. [IpencTaBistoTCs HOBBIE BOZMOXKHOCTH IS TIEPCOHAIN3AINH, JIOTUCTUKU M ONITUMH3AITIH, & TAKXKE COKpa-
LIAI0TCS U3JICP’KKU TIOMCKA, JIOCTABKH, XpaHeHUs! POAyKIuHy. Ene oMHIM MPOEKTOM B YCIOBHUSIX IH(POBH3a-
[IMM 3KOHOMUKH JIOJDKHO CTaTh BHenpeHue BIM-texnosoruii (MHGOPMAIMOHHOE MOACIMPOBAHUE 3/IaHUIA) B
CTPOUTENILCTBE. DTO HOBBIH (POpMAT TPEXMEPHOTO HUPPOBOTO NPOSKTHPOBAHUS 31aHHUI, IPH3BAHHBIA 3aMEHUTH
ycrapesine yeprexu. Jlunepom no Baeapennto BIM -texnonoruu ocraercst BenukoOpuranusi, KoTopas 3a cHeT
HUX CTPOUT MOJICPHU3UPOBAHHBIC 3IaHHSI I COOPY KEHHSI.

Bce 310 B pexknMe peaibHOrO BpeMeHH, 3Hasi OCOOEHHOCTH KIIMEHTOB MOXKHO 00€CIEUUTh BEICOKYIO MPO-
M3BOJUTEIHLHOCTh aKTUBOB U CIIOCOOCTBOBATH TEXHOJIOTHYECKOMY Pa3BUTHIO.

HoBrle ycioBus B padoTe ¢ KineHTaMU. 3aMETHBIE PE3YJIbTAThl B 9KOHOMHKE MOTYT 00€CIIEYHUTh UCKYC-
CTBEHHBIH MHTEIUIEKT: OT aBTOMATH3alllH, aHaIN3a JaHHBIX, pOOOTH3aIMH A0 TOCYIapPCTBEHHOTO yIpaBlie-
HUS, MEUIIUHEI, CMapT-xayca. MHOTHE porpaMMHbIe 00eCTIedeHHUs CTPOSTCS HAa OCHOBE MH(QOPMAIIHOHHBIX
CJIEZIOB, KOTOPBIE MOKYIATEIH OCTABIIAIOT B COLMATBHBIX CETSAX, IPOCMAaTpUBas CalThl KOMIIAHUH, B TIOMCKaX
Pa3NUYHON HHPOPMAIHH.

Oskumaercst 0kosio $25 MiIp/. B rojl 9KOHOMUYECKOTo 3(dexTa OT MPUMEHEHHUS] UCKYCCTBEHHOTO MHTEII-
nekta B crpane. Tak mianupyercs B cepe ycuyr 10 $15 mupa. B roa, ropHomoObiBaroiem cekrope a0 $9
MiIpa. B ro agdekra. Ocobo BHUMaHUE YIEIEHO MEKAyHapoJHoMy TexHomapky IT-crapranos AstanaHub,
rae aevictByet IT-mkona mporpamMmupoBaHus Alem W HCHONB3YyeTCS TEXHOJOTHS MCKYCCTBEHHOTO MHTEI-
nexta B mpoektre SmartDataUkimet. Tak:ke Hazap6aeB yHHBepcHTETa y4acTBYET B peai3alud HAIIMOHAb-
HeIx nipoektoB MU [9]. CoBpemenHas texnonorus «BigDatay naet Bo3MOXHOCTh c03/1aBaTh 0a3bl JAHHBIX C
BBICOKHM YPOBHEM JIOCTOBEPHOCTH, BBISBIISITH HEAKTYaIbHYI0 MHPOPMAIMIO U 00BEJUHATE 000COOJICHHEIE
MaTepuabl, co3/laBas LelocTHyIo kapTuHy. [loaromy ['maBa rocynapcrea Kacsim->Komapt Tokaes mopy4ui
[IpaBUTENBCTBY 3aBEPIINUTH MOJIKIIOUYEHIE BCEX TOCYAaPCTBEHHBIX OPraHOB U 3anmycTHTh «SmartDataUkimet»
u «SmartBridge» B kpar4aiiline CpoKH.

Oxpy>kast MHTEIIEKTYalIbHON IU(POBOIA Cpeoi, TMYHbIE CBEJCHUS TI0JIb30BaTeNs caiiTa 00padaThiBaroT-
Cs1, M3Y4aloTcsl MOTPeOHOCTH, IPOTHO3UpYyeTcs BEIOOp. [IpuTom, pemraeTcs npobiemMa TpeTheil MPOMBIIUICH-
HOU PEBOJIIOIMH, TJIe TOTPEOUTENISIM OBUIO TPYAHO OTOOPATh 3HAUMMYHO HHGOPMAITHIO ITPH ee n300muu [10].
CrenoBaTtenbHO, UCKYCCTBEHHBI MHTEIUIEKT, IOMOTasi OM3HECY W KIUEHTY, (GOpMHUpYeT WHIWUBUILYaIbHBIH
MapKeTUHT. AJipecHasi pekiiaMHas HHQopMalus MOAEPHUZUPYETCs, [TOKa HE CTAHET MHTEPECHON KIUEHTY C
YUETOM €ro WHAWBUAYAIBHBIX MPEANOYTeHHH U BO3MOXKHOCTEH. DopMupyeTcss MHINBUAYaIbHBI CErMEHT
PBIHKA. YBETUYHUBAETCSI BEPOSTHOCTD [ICHOBOW TUCKPUMHHAIMH, MEHSIOTCS MpaBHiia KOHKYPEHTHOH OOPHOBI.
OpHaKo, yMEJIO UCIOJIB3ys U(POoBbIe MIaT(GOPMBI ISl IPOBEACHUS UCCISIOBAaHUM, MApPKETUHTA, OBICTPBIX
Mpojax U IUCTPUOYLINH, y KOMITAHUH BO3PACTYT KOHKYPEHTHBIE MPEUMYIIECTBA.

Taxke 2pHeKTUBHOCTh KOMITAHUHM BO3PACTET 3a cueT (POPMHUPOBAHUS MEKOTPACIEBOW UPPOBOH IIat-
(dopMmel, Te OyAyT 3aAeliCTBOBAHBI KITMEHTCKUE 0a3bl, THPPACTPYKTYpa U TEXHOIOTHU. DTO COKpalIaeT TpaH-
3aKIIMOHHBIC U3JIEPKKU M YBEIMYUBAET CKOPOCTH OCYIIECTBIIEHUS onepaunii. B uactHOCTH, MUHHCTEPCTBOM
3[[paBOOXPAHEHUs U COIMANBHOTO pa3BuThs Pecybnuku Kazaxcran co3nana HanuoHanbHas TenemMeTuIMH-
ckas cets PecrryOnuku Kazaxcran (HTMC), B coctaB koTopoii BXoauT 199 00beKTOB 3apaBooXpaHeHHs. Y cTa-
HOBJIEHHOE 000pyI0BaHue U porpaMmmHoe obecrieuenmne «MC-TenemenuuuHay cocoOCTByeT OrepaTUuBHON
KOHCYJIbTAIlMK MEXy PaliOHHBIMH, 00JaCTHBIMU U PECITyOIMKaHCKUMH MEAUIIUHCKUM IIeHTpamHu [ 11].

Taxoke xomnanust LG Electronics ucronb3yeT ABUraTely ¢ HCKYCCTBEHHBIM WHTEIUIEKTOM B CTHPAILHBIX
MalllMHaX HOBOT'O MOKOJIeHHs. Elle 0IHUM [1aroM B KOHKYPEHTHOM 0Opb0e MOCTYKHUT JAOCTYI K MOOHIIEHBIM
CeTsIM M JJaHHBIM. B cTpaHe 3amymieHsl KocMuueckne cucteMsl cBszu «KazSat 2» n «KazSat 3». [Ipenocras-
JISIIOTCS YCIIYTH CITYTHHUKOBOM, MEXTyHApOaHO! TeneOHHOW B cOTOBOM cBsi3n 20 omepaTtopaMu U 3 omepa-
TOpaMU MOOMJILHOW CBSI3W uepe3 7 ThIC. 3€MHBIX CTaHIIMA. 3aperucTpupoBaHo Oosee 25,8 MIIH. aOOHEHTOB.
B 2019 roxy na Tepputopuu Kazaxcrana mo pesyiabraTtaM TecTupoBanus B ropogax Hyp-Cynran, Anmatsl u
[IpIMKEHT SKCTIEPTHI COOOIIMIN O TOTOBHOCTH BHEPEHHsI TeXHOJI0rHU 5G.
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Mmuorue nons3zoBarenu iPhone u iPad cronkHyIHCH € TOIOCOBBIM accucteHToM. K pumepy, npuiioxeHne
Siri — 3TO yMHBII TOMOUIHUK, C KOTOPBIM BJIaJIeNbIbl YCTPOHCTB Apple ObicTpee cripaBIsIFoTCs C TIOBCEIHEB-
HBIMU JIeJIaMH, UCTIONIB3YeT UcKyccTBeHHbIN nHTeruekT Al Field [12, c. 22].

UYersepTas MpOMBIIIIICHHAS] PEBOJIIOLUS CABHHYJIA IPOCTOE PACIPOCTpaHeHne WH(POPMALMOHHON TEXHO-
JIOTHH K MTHHOBalIMOHHOU. To ecTh B HacTosIIee BpeMsi KOMIAHHUSIM HE0OXO0AUMO TIOCTOSIHHO TTepecTpanBaTh-
csi, MEHITh (POpMBI OM3HEca, paboTaTh Ha MEXKOTPACICBOM YPOBHE, MICKaTh HOBBIE CETMEHTHI PBIHKA ISl pea-
JIU3aIMU TOBAPOB U YCIIYT, YCTaHABIMBATh HOBBIE YCIOBUS B paboTe ¢ OKyMIaTelIeM.

HoBpble HCTOYHHKHN NPUOBLLIN U GAKTOPBI KOHKYPEHTOCNOCOOHOCTH. B 1M(poBoli S5KOHOMHKE HOBBIMU
HMCTOYHUKAMH NPUOBLTH CTAHOBSTCS MPOJYKTHI, YCOBEPLICHCTBOBaHHBIE JaHHBIMU. LlndpoBoe ycoBepieHcT-
BOBaHHUE CIIOCOOCTBYET YIIYUIICHUIO Ka4eCTBa TOBAPa, MOBBIIIEHUIO CTOUMOCTH O0CITY>KUBAHHUS, TIOTYYESHHIO
WHPOPMAIUH 0 pexXUMe padoThI ¥ U3HOCA 000pyI0BaHMsI, 00paboTKe JaHHBIX 00 IKCILTyaTallud U COCTOSIHUU
uznenuii. M3amepsisi KOHTPOJIbHBIE MOKAa3aTeIn JaTYMKOB, Yepe3 AUCTAHIIMOHHOE OOHOBJIEHHE MPOTrPaMMHO-
ro odecrieueHus, MOKHOYCTPaHSITh IPUYUHBI COOEB M MOJOMOK. BaXHBIM (pakTOpOM pa3BHTHSI KOMIIAHHH,
paboratomux B chepe UKT, ctanoBuTcst KpeaTuBHBINH cOTpyAHUK. CIpOC HA TEXHUYECKUX CIICIHAINCTOB B
oomactu UT ynazner Ha 5 % yke 4depe3 nBa roja, a moTpeOHOCTh B «MHOT033JaYHUKAX», HAIIPOTUB, BHIpa-
creT B pasbl. s GopMupoBaHus KpeaTHBHOTO KalHTalla B YCIOBUSX HU(PPOBOH IKOHOMHUKH BIIOKEHHE B
YeNI0BEYECKUH KaIluTal yxKe HeakTyalabHO. TpeOyloTcst KpeaTUBHBIE UIEH, KOTOpPBIE OYAyT IPUHOCUTD MIOTOKU
cBepxnpuobuH [ 13, c. 29].

Kazaxcranom oTpabarbiBaeTcsi BOIIPOC 3aKylNa KOHKYPEHTOCIOCOOHBIX OT€YECTBEHHBIX Pa3paboToK B ro-
CyJapCTBEHHBIN ceKTOp. [IpaBUTENbCTBO BHOCUTCS MPEIIOKEHHS, YIPOIIAIOIINE TPOLEAYPY COTJIACOBAHUS
IU(PPOBBIX MPOSKTOB U CTHUMYJIUPOBaHWE BEHUYPHOH AesTenbHOCTH. [IpomomkaeTrcs pabora mo co3mgaHuio
10 onepaTHBHBIX IIEHTPOB HHPOPMALMOHHON 0€30IIaCHOCTH. Y BETMUNBACTCSI KOTMUECTBO 00pa30BaTEILHBIX
IPaHTOB IO crieraibHocTh «MHbOopMalimonHas 6e3omnacHocTsy 10 2000 enunui [14].

Hosrle ¢popmbl 6u3Heca. PaccMoTpum nonsTre kosmabopanuu u ee Bo3MoxHocTH. Koinabopanus — 3to
BhICIIasl (hOpMa MHTEPAKTHBHOM KOOTIEPAIH, OCHOBaHHAsI HA YCTOHUYMBBIX CBS3SIX CETEBBIX MAPTHEPOB, OCY-
LIECTBISIONINX KOJJICKTHBHBIC IEHCTBUS Ha 0a3e eMUHOMN CTpaTeruu, O0Ied UISHTHYHOCTH U COBMECTHBIX
o0s3aTenbeTB. Tak, Ha 0a3e KOJUTaOOpPaTUBHON MHHOBAIIMH CO3JIAIOTCS HOBBIE (DOPMBI COBMECTHOTO OW3HE-
ca. [Ipennonoxum, BHOBb CO3/IaHHON KOMITAHMH HEAOCTAET KaluTana, KIMeHTCKON 0a3bl, OIbIiTa B OM3HEce.
Ho Bce aT0 mMeeT apyras, KOTOpOi, B CBOIO O4epeqb, HE XBaTaeT U(PPOBHIX HABBIKOB. TakuM oOpa3zom,
MPOMCXOJUT WHTETPAlMsl MPENNPUATHIA IS COBMECTHOM pealn3alliil WHHOBALMOHHBIX MPOEKTOB. Bo3b-
MeM HHTepHeT-IargopMy ayTcopcuHra nmoBcenHeBHbIX yciyr Task Rabbit, corpyqauyaromnryto ¢ ruranra-
mu poinka Pepsi, GE u anteunoii cetbio Walgreens. KoymaOopaiiusi KpynHbIX OpEHI0B U3 pa3HbIX OTpacien
Google ¢ LendingClub, GE ¢ Quirky, GM c Relay Rides, komnanusst BMW i Ventures ¢ Parkatmy House
o0bequHsAET (PUHAHCHI, KaJIpoBble U MH()OPMAIIMOHHBIE PECYpCHl AJIsl YBEIMYCHUS] NPUOBLTH, TPUBIICUCHUS
HOBOW ayJINTOPUHU W BBIXOJAa Ha HOBbIe phIHKH [15]. Eme oguM mpumepom Takoi koomeparuu ctan Ka-
3aXCKHUI HAIlMOHAIBHBIN HCCIeA0BaTeNbCKU Texunueckuii yaupepcureT nmenn K. M. Carmaesa, crmoco0-
HBIA (POPMHPOBATH HHHOBAIIMOHHYIO Cpeay BOKpYr ceOst. Korga ¢ moMompio Takux YHHBEPCUTETOB OyneT
pa3BUTa elMHas CUCTEMa CBS3M HayKH, 00pa30BaHMWs, HHHOBAIUI W TEXHOJOTHH MPOMBIIUIEHHOCTH, 00pa-
3YIOTCS HOBBIE pa0o4re MecTa, MoABATCAIpodeccHoHabHbIE CTaHAAPTHI, Y4eOHbIe IPOrPaMMBbI, KapbepHBIE
TPaeKTOPHH.

KomnaboparuBHast Mozieslb B CEITLCKOM XO3sHCTBEIUIaHUpYyeT obecieunts gatunkamMu GPS Bcio cenbxo3-
TEXHUKY. A 2 (PEKTUBHOCTD MMPOIECCOB B arpapHOM IIPOU3BOJACTBE OyeT 00ecreunBaThCs IEHTPATN30BaH-
HBIM MOHUTOPHHTOM. J[J151 5TOro MHHUCTEPCTBO CENbCKOTo X03s1icTBa PecyOnnku Ka3axcran roTOBUT diiek-
TPOHHBIE KAPTOTPaMMBI TLIOLIA e KaXKAOTO OIS, Tie OyAyT YKa3bIBaThCsl TPAHUIIBI, UCTOPHS BO3/ICIBIBAHNS,
coJiep)kaHle MUTaTEeNBbHBIX BElleCTB. BegoMcTBOM mpopadaThiBacTCsl BOIIPOC YCTAHOBKH JJISI KXKIOH eAMHU-
bl Texaukun GPS u matunkoB ['CM. ABTOoMaTu3amus U MOAKIIOUCHUE XO3SMHCTB K IICHTPATN30BAHHOMN CHC-
TEeME MOHHTOPHHIA M YIPABJICHUS MPOLIECCAMH, TIO3BOJIUT 0cBOOOIUTE 1500 COTpYyAHUKOB YIpaBJIeHUIl C/X.
OporiraeMbie 3emMiid OyAyT TOBEACHBI 10 3,5 MitH. rekTapoB. Ceituac onu coctarisroT 1 MitH. 400 ThICSY rek-
tapoB 3eMiH [16]. [ToBicuTCS yposkaliHOCTD 3a CHET IpuMeHeHHs TouHoro 3emienenus B AIIK na 25-50 %.

BHeapsitoTcs MHHOBAaIIMOHHBIE TEXHOJOTUH Ha MPEANpPUATHIX TOPHO-METATypPTUYeCKOr0 KOMIUIEKCa U
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HedTenepepadarpiBatomux npeanpustaid. [IpoBeaenHoe MacmrtabupoBanue mnpoekta « HTemIekTyansHoe
MECTOPOKACHUEY, CO3/IaHre 7 MOJENBHBIX MUPPOBBIX (adpUK MPUBEIET K POCTY JOOBIYM HA MECTOPOIK/IC-
HusX Ha 3 %.

[o cyTu, MOOMIIBHOCTD U CMEHA OTIePAllMOHHON MOJEIH SIBJISIFOTCS TIIABHBIMU COCTABJISIFOIIUMH PHUOBLTA
KoMmmanuu. Henz0e:xHOCTh ipuMeHeHus TM(POBBIX TUIATPOPMEHHBIX CEPBHCOB, IPUBENET K nepedopmaru-
POBaHUIO MPUBBIYHBIX OPraHU3AIMOHHBIX CTPYKTYP U PACIIMPEHUIO HHTETPAIMOHHBIX TIPOLIECCOB.

Jlyumwmii mpuMep, KuTalickas myOnuaHas xommanus Alibabagroup coctout u3 14 TOpropeix, (pUHAHCO-
BBIX, JIOTUCTUYECKUX, TAMOXXCHHBIX ¥ IPOUUX NUPPOBBIX TIATGopM. B crincke KpymHEHIIMX KOMITAHUH MHpa
Forbes Global 2000 I'pynma 3a 2019 roz 3aHsna 59-e MecTo, 7-€ IO PHIHOYHOM KanuTalnu3aluy (Ha Ha4aio
2020 roga npesbicuia $600 mipm), 54-e mo urctoi npubsun, 239-¢ o aktuBam u 170-e mo odopoty [17].
Alibaba coneiicTByeT 3koHOMUYECKOMY pocTy KuTast v mapasuienbHO MpOIBUTaeT YKOHOMUYECKHE HHTEPECHI
CTpaHbl HA MUPOBOH apeHe.

B pamkax EADC Hajuiexut 00ecrednTh CBOOOIHOE IBUKCHUE TOBAPOB, YCIIYT, KaluTaia i pad0odei CUIIbL.
CeropHs peANIPUHUMATENN BBIHYKIEHBI 00paIlaThcs K MHOCTPAHHBIM TUIATGOpPMaM, MOTOMY YTO OLU(PPOB-
Ka TOPTOBJIH, CO3[JaHHE TOPTOBBIX IJIOMAA0K ocymecTBisiercss THK B KOPOTKHE CPOKH U IOCTYITHBIM [ICHaM.
[Monyyas yciryru ot 3apyOeKHBIX pelIcTaBuTeNel B cpereM ot 2 1o 10 MitH. qoiut. 3aaBast BEKTOp ri1o0ab-
HOTO pa3BuTHs Ha MUpOBOM pbiHKe, THK okaxyT 3HaunTeNnpHOE BIMSHUE Ha OTEUECTBEHHBIN On3Hec. Bropoi
3HAYHUTENILHON MPOOJIeMOil BBICTYNaeT ucnoib3oBaHue rpaxnaHaMu EADC HOBBIX HU(POBBIX pEHICHUH B
cdepe PUHAHCOBBIX YCIYT, pa3paboTaHHbIE HHOCTPAHHBIMH KOMITAHUSIMHE [T KOHTPOJIsI PHHAHCOBBIX MOTO-
KOB. B Mupe mpoucxo it gyHaaMeHTa bHbIC IEPEMEHBI, KOTOPBIE U3MEHST BUJI U coJiepkaHne (PUHAHCOBOTO
CEKTOpa SKOHOMHKH. B WacTHOCTH, OJOKYEHHBI CO3AAIOT Cephbe3HbIe MPOOIEMBI U PETYIATOPOB. 3agaya
OTEYECTBCHHBIX CIEIUAIMCTOB B 3TOM CETMEHTE 3aKitovyaercss B (POPMHUPOBAHMM COOCTBEHHBIX MEXKOTpa-
CJIEBBIX HU(POBBIX MIATHOPM Ha EBPA3HHCKOM MTPOCTPAHCTBE C YUETOM CIEHU(PHKH HAIIHOHATHHOTO PHIHKA.
VYuuteiBas 3¢gdekr macmrada, UX KauTaau3anus Py YIacTHH B TNIOOATLHOM MPOEKTE MOXET BHIPACTH B
HECKOJIBKO pa3 [18].

Taxum 00pazom, IpMEHEHUE WHTEPHET-TIAT(HOPMBI IeNaeT PHIHOK MPO3PaYHbIM U YCTOHYUBBIM.

JenoBas cpena B uugpoBom coodmecte. OUeBHUIHO, YTO HOBbIC (PMHAHCOBBIC TEXHOJOTHUH KapAHMHATIb-
HO MEHSIOT (MHAHCOBBIH nanmmadT. [To cyTH, OHH pa3pylIaloT HAIM TPAaUIMOHHBIC MTPECTaBIeHUsI0 (u-
HaHCOBOH cdepe. Y nrojiell MOsIBUIIACh Macca BO3MOXKHOCTEH MPOU3BOIUTH IUIATEXKHU B 00X07 OAHKOB, U IS
3TOTO CO3JaHbl pasinuHbie miardopmel. Harmsmasiit npumep passutus FinTech B pa3zBuBaromieiics crpase.
CymecTByeT cepBUC IUTATEKHBIX yeiayr M-Pesa B KeHun, KOTOpBIi MO3BOTHIT TIPH OTCYTCTBUH B CTPaHE CIIO-
KUBIEHCsT 0aHKOBCKOW MHPPACTPYKTYPHI CO3/IaTh CUCTEMY, OCHOBaHHYIO Ha MOOMIIBHBIX IUIaTexax. biaro-
Japsi 3TOMY CEpPBUCY JIt000# rpakaaHuH KeHuun B caMoil OTANICHHOW NPOBUHIIMH, HMEsI Ha PyKaxX COTOBBIN
TeneoH, MOTYYIT BO3MOKHOCTh OCYILIECTBISTH JTI00bIe (prHaHCOBBIe TpaH3akiuu. Cucrema M-Pesa Obina
takoke 3anyiieHa B Tanzanuu u FOAP. Kuratickuit meccenmkep WeChat, KOTOpBIN HCIIOJIB3YETCS HE TOJIBKO
JUIsL TIepeIadi TEKCTOBBIX U TOJIOCOBBIX COOOIEHHIA, HO U IS TIPOBEICHNS ICHS)KHBIX TPAaH3aKIHA, pacuieToB
u nokynok. KonmuectBo none3oBareneir WeChat B Kurae cocrasmser 800 MiH. genoBek. UTo AaloT Takue
cucreMbl? Y 100CTBO, HO caMoe KIII0UEeBOE — HE HY>KHO OTKPBIBATh MHOKECTBO O(MCOB U CO3/IaBaTh IOPHIHU-
YecKHe JIMIA CO BCEMH NPUCYIIMMH UM aJIMUHUCTPAaTUBHBIMH H3/epKKkamu. Emne ogHa Mozenb, miaTexxHas
cucTeMa Ha 0a3e KpunToBalrOTHl Libra, paspabortannas kommanueii Facebook B HosiOpe 2019 rona. Libra —
9TO YacTHast IH(PoBasi BAMIOTA U MOIIHAsS IUIATEXHAS CHCTEMa, KOTOpas IeHCTByeT B MUPOBBIX MaciTadax
6e3 mocpequuyectsa SWIFT, Fedwire, CHIPS u apyrux miaté&xHbIX cuctem.

[IpumeuaTenbHBIM BUIOM OpPraHU3allud JEJIOBOM Cpelbl CTall OjoKueiiH. BiaokueliH — 3TO TeXHOJIOTHS
pacrhpeelieHHOTO peecTpa, KOTopasi O3BOJISIET 3aIIUTHTh (PMHAHCOBBIC TpaH3aKUWHU. [loMHMO 3aMemieHus
(GyHKIMY 0AaHKOB M TPAIUIIMOHHBIX (PMHAHCOBBIX HHCTHTYTOB M 0€3 MPHUBA3KH K CTaBKE pe(hUHAHCHPOBAHUS,
ONOKUEHH B OyIyIieM CMOXKET 3aMEHUTh CyJbl U I0pHcTOB. Ka3axcraHckasi IpOKypaTypa 3aKOHYHIIA peallu-
3anuio npoekta «EAuHBIN peecTp agMUHUCTPATUBHBIX MPaBOHAPYLICHUI» 0€3 MpHUBICUEHHS TPETHUX JIUII.
Pesynbrarom BHeIpeHUs OJIOKUYEIH CTaI0 UCKIIOUEHHE BOBMOKHOCTH (hallbCH(PHUKALINHU JaHHBIX, B TOM YUCIIE
CBeleHM 00 aIMUHUCTPATUBHBIX MIPaBOHAPYLICHUIX. B cdepe roczakynok ¢ moMomso Moaenu OrokyeiiHa
mpearoaraeTcst padoTa Mo MPOTUBOJICHCTBUIO KOPPYIIIHUH, TE TOIb30BATEISIM Cpa3y OyIyT BBISBIISTHCS U3-
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MEHEHHUS B HCXOAHOW nH(popMannu. CMapT-KOHTPAKT MPEACTABISET COO00I 3aKOIMPOBAHHBINA TPYAOBOH J0-
TOBOP, [0 KOTOPOMY pabOTHUKY BBITUIAYMBAETCS 3apabOTHAS TUIATA U JIEJIASTCs 3aKCh B ITyOIHYHBIA peecTp.
Pa3paboTana oTKpbITad, 3aMUIIEHHAS CUCTEMa KOHTPOJIS U y4uéTa Beex onepanuid yuacTHUKOB JKKX. [Ipoekt
meaumnuackoi cucrembl EFFMedControl pa3pa®oTan oTeyecTBeHHBIM crapranepoM. Ha ocHOBaHMM coxpa-
HEHHBIX Pe3yJbTaTOB Ja00OPaTOPHBIX U KIMHIUYECKUX MCCIIEA0BAaHMN crucTeMa 3 QEKTUBHO JHarHOCTUPYET U
npenoTBpariaer 0ose3nu. KoMuTeT rocyqapcTBeHHBIX J0X010B MuHKcTepeTBa GuHancoB PecryOmnku Ka-
3axcTaH COOOMIMI O BHEJPEHUH TEXHOJOTHH OJOKYelH B cucTeMe cOopa Hanoros. [Imanupyercs ucnomnb3o-
BaTh MEXaHU3M pa3/IeNbHBIX TUIATEXEN, P KOTOPOM IMpeayCcMaTpUBaeTCa OTASINUTh HAJIOT Ha JOOABIEHHYIO
CTOMMOCTD OT LIeH TOBapoB, padoT 1 yciuyr. OTHOBPEMEHHO CTOMMOCTB MTPOAYKTA 3a4UCIISIETCS Ha PACUETHBIH
cuer nocrapiuka, a cymma HJIC — Ha cienmanbHbIl OaHkoBCKui cuet [19].

Taxum 00pa3om, epexo Ha HUQPPOBBIE TEXHOIOTUH BeJIeHUs1 OM3HECa H COBEPLICHCTBOBAHUE TOCYAapCT-
BEHHBIX YCIIYT B CTPaHe MOBBICUT MPOU3BOAUTENHHOCT Ha 2—10 %, COKpaTUT NpON3BOCTBEHHbIE 3aTPAThl HA
10-20 %, co3mact AONOTHUTENbHBIE HCTOYHUKY MPUOBLIA U KOHKYPEHTHBIC TIPEUMYIIECTBA.
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ADVANTAGES AND CHALLENGES OF DOING BUSINESS
IN KAZAKHSTAN IN A DIGITAL ECONOMY

A. N. Kaziyeval, A. O. Agymbay?, N. T. Seitkalieva3
'Abay Kazakh national pedagogical University, Almaty, Republic of Kazakhstan
2University of foreign languages and business career, Almaty, Republic of Kazakhstan
SBaishev University, Aktobe, Republic of Kazakhstan

ABSTRACT

The purpose of the research is to evaluate the advantages and identify problems of digital economy
development in Kazakhstan.

Methodology. The methodological basis of the article is the study of official information from open sources
of state and other bodies, the current legislation of the Republic of Kazakhstan, scientific articles and the
experience of foreign countries.

Originality / value. We track events related to business strategy, competition, new marketing and customer
service opportunities, the emergence of new sources of profit and competitive factors.

Findings. The significance of the digital segment of the economy in the activities of modern companies is
determined. The positive effects of economic development from the mass introduction of digital technologies
are outlined.

Conclusions. The study showed that total digitalization and introduction of information and communication
technologies is a natural and natural process, and, therefore, inevitable.

Keywords: digital economy, information and communication technologies, artificial intelligence,
blockchain, collaborative innovation, platform business model, digital capital, BIM technology, 3D and 4D
printing technologies, databases.
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KA3AKCTAHJA OU®PJIBI JKOHOMUKA KAFJANBIHIA BU3HEC
JKYPTI3YIIH APTBIKIIBLIBIKTAPBI MEH KMBIHIBIKTAPBI

A. H. Kaszuesa!, A. O. Arpim0aii?, H. T. CeiiTtkanuena’
' AGaii aTerHmarsl Kazak YITTHIK I€QaroruKaiblK YHHBEPCUTETI,
Ammatsl, Kazakcran PecrryOmmkacsr
Nller Tidmep skaHe iCKEPIK Kapbepa yHUBepcHUTETI, AnMatsl, Kazakcran PecryOmukacet
SbaumreB yuusepcuret, Akrobe, Kazakcran Pecry0aukace

AHIATIIA

3epmmey maxcamor — KazakcTanaarsl AGPIbIK SIKOHOMUKAHBIH apTHIKIIBLUIBIKTAPBIH OaFanay ®oHe JaMmy
npoOJeManapblH aHBIKTaY.

Ooicnamacwl. MaKajgaHBIH 9J1iICHAMAJIBIK HET131 MEMJIEKETTIK KOHE 03¢ JIe OpTraHAap IbIH alllbIK Ko3IepiHeH
pecmu axknaparthl, KazakcTaH PecrmyOiHMKachIHBIH KOJIAHBICTAFBI 3aHHAMACHIH, IIET EJJCPAiH FBUIBIMU
MaKayajapsl MEH TOKipuOeciH 3epaeiney O0bIT TaObLTa kL.

3epmmeyoiy Oipeceiinici / KyHOulLiblevl. bu3HEC CTpaTerwsaChIHA, OJCEKEIECTIKKEe, MapKEeTHHTTIH
JKaHa MYMKIHTIKTEpiHe KoHEe KIMEHTTEPMEH >KYMBIC icTeyTe, jKaHa IMaima MeH Oocekere KaOlIeTTiTiK
(hakTOpITApHIHBIH Taiiga 00ybIHA OalIaHBICTHI OKHFaIap OaKbUIAHAIE.

3epmmey nomuoicenepi. Kazipri 3aMaHFbI KOMITAHASIIAP KBI3METIHAC YKOHOMUKAHBIH TG PIIBIK CETMEHTIHIH
MaHBI3IbUTBIFBI aWKBIHAAIEL. [{HGPIBIK TEXHOMOTHSIIAPBI KAl eHT13yCH YKOHOMHKAIIBIK TAMYAbIH OH
ocepiepi OenriIeH .

Kopvimbinowbi. 3epTTey KOpceTKeHAeH, JKaIIbl TUPPIaHABIPY KOHE aKNapaTThIK-KOMMYHHUKAIHUSIIBIK TeX-
HOJIOTHSUTAPIBI €HTI3y TaOWFH JKOHE TAaOUFH MTPOIIECC,COHABIKTaH CO3Ci3.

Tyuin co30ep: CaHIBIK SKOHOMHUKA, aKIapaTThIK-KOMMYHHUKAIMSITBIK TEXHOJOTHUSIIAD, YKACAHIBI WHTEIN-
JIEKT, OJIOKUYEHH, KOJITabopaTHUBTI MHHOBAIHS, IIAT(HOPMAITBIK OM3HEC-MOIEb, CAHIBIK KamnuTaid, BIM-Tex-
Hoytorus, 3D xoHe 4D GachIIIBIFapy TEXHOJIOTHSIAPHI, MAIIIMETTePOa3achl.
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Ka3ueBa Aceab HermeToBHa — KaHIU1aT 5KOHOMUYECKUX HayK, Kazaxckuil HallMOHANbHBIN Mlegaroruye-
CKHii yHUBepcuTeT nMeHHn AOas, Anmatsl, Pecrrybnmuka Kazaxcran, e-mail: assel01@mail.ru

ArpiM0ail Acbli10ek OHAameBUY — KaHAWIAT SKOHOMUYECKUX HAYK, Y HUBEPCUTET HHOCTPAHHBIX SI3HI-
KOB H JIeIIOBOM Kaphepsl, AnMarsl, PeciyOnmka Kazaxcran, e-mail: agymbai@mail.ru
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MPHTH 71.37.05
JEL Classification: Z30; Q57

KA3AKCTAHJIA DKOTYPU3MII JAMBITY IbIH
MYJbTHUINIMKATHUBTI OCEPIH BAFAJIAY
(«byiipaTay» YATTBHIK NapKiHiH MbICAJTBIHAA)

A. K. Canuesa!, E. Hypyasr!, 7K. M. Acunona’
'91-Dapabu arteiHgarsl Kaszak YITTHIK YHHBEPCHUTETI,
Ammatsl, Kazakcran PecryOmmkacsr

AHJATIIA

3epmmey maxcamuvl — dKOHOMUKAIBIK KOPCETKIIITEP MEH CTAaTHCTUKAJIBIK AepEeKTep HeTiziHae «byiipartay»
MEMJICKETTIK VJITTHIK TaOWFU TapKiHAE DKOJOTHSIIBIK TYpHU3MII MaMBITYIBIH MYJIbTHIUTMKATHBTIK ocepiHe
Oarayay Xypri3y.

OoicHamacel — YKOTYPU3MHIH «byiiparay» YITTHIK MapKiHIH YKOHOMHKACHIHA YKaHAMa dCEPiH 3epTTeyIe
CTaTUCTHUKAIBIK 3epTTey omici, [[. KelHCTIH SKOHOMHKANBIK TalAay TEOPUSCHIHA HETi3AeNTeH SKOTYPHUCTIK-
capajaHfaH MYJbTHUIUTMKATOPABIH MaTEMAaTHKAIBIK MOJET XOHE MYJIbTHIUIMKATOPABI €cemnTey ofmictepi
KOJIIaHBII/IbI.

3epmmeyoiy bipezetiniei / KyHObLIbI2ZbI — TYPUCTIK KBI3METTEP HAPBIFBIHBIH ©3TemeikTepi MeH «byiipaTay»
VITTHIK ITApKiHiH TaMy epeKIIeTiKTepiH eCKePe OTHIPHII, SKOTYPH3M CaJIaChIHAAFbI SJKOHOMHUKAJIBIK ITPOIIECTEP-
Il TaMBITy XKOHE peTTey OOWBIHIIA MPAKTHKAIBIK epekeep i HaKThutayaad Typanbl. OckIFaH OaiIaHBICTHI,
skoTypu3MHiH byiipatay M¥TII namybiHa, aTam aiTKaHma >KYMBIC OPBIHAAPEIH KYPYyFa JKOHE XaIBIKTHIH Ta-
OBICBEIHA MYJIBTUIUIMKATUBTIK dcepi alKbIHIAIA b,

3epmmey nomuoicenepi — MyJIbTUIIIUKATUBTIK K03 duttmenTi k = 2,63 6onran >karaaiina opoip SKOTYpUCT
TIeH 3K0dKCKypcaHTTHIH 189 USD memmepinmeri meirsicTapsl 10 alfHaIBIM (TpaHCAKINA) JKacaaFaH Ke3Je
byiipaTay YITTHIK TapKiHiH SkKoHOMHKAckHa 610 USD Memmepinae KochIMITa TAOBIC OKEIETiHI aHBIKTAJIIBL.

Tyiiin ce30ep: MyIbTUIUIMKATHBTI ocep, VITTHIK IMapK, dKOTypu3M, KeitHC Momeni, 3KOTypHCTEepIiH
KipicTepl MEH IIBIFBICTApPhI, MYJIbTUIUTMKATUBTI KOA(DPUITMEHT, TYThIHYFa IIEKTI OCHIMIUTIK, JKHHAKTayFa
mexTi OediMIiIiK.

Anzvicmap. Ocbl makama (1) APO8855888 «IKOIOTHSIBIK TypU3MAI ayMaKTHIK YHBIMAACTHIPY apKBLIBI
KazakcTaHHBIH YITTBHIK MApKTEPiHIH TYPAKTHl JaMyblH KAMTaMAach3 €Ty» TaKbIpbIObl OoiibiHma «Ka3akcTan
PecrryOnmkacer binmiM skoHE FBUIBIM MUHHUCTPIIriHIH FRITBIM KOMHTET» MeMIIEKEeTTIK MeKeMeci JKeici
OOMBIHIIIA TPAHTTHIK KApXKBUIAHABIPY >KO0ACKIH OpBIHIAY TieHOepiHae xoHe (2) Kazakcran PecmyOmmkachr
biniM xoHe FRIIBIM MUHUCTPJITIHIH Oi1iM Oepy rpaHThl OOMBIHINA MaKaIaHBIH OipiHII OipJIeCKeH aBTOPHIHBIH
JICCEPTAIMSIIBIK )KYMBICHIH kKa3y IeHOepiHe JalbIHIAIbL.

KIPICIIE

Typwn3m — OyJ1 XabIK MapyanIbUIBIFEIHBIH TYTacTall OipHeIe TOOBIHA 9CEPiH THTI3eTiH SKOHOMHUKAIAFbI epe-
KIIIe KyOBIIBICTapABIH Oipi. Typu3M/i skocmapiiay MEH JaMBITY TYPUCTEPIiH KbI3BIFYIIBUTBIFBIH TaiiTaianyFa,
epekie KopranaTela Taburu aymakrap (EKTA) xyiiecin kypyra, EKTA-HBIH 95KOHOMUKAIBIK KOPCETKIIITEPiH
KaKCApPTyFa, TAOMFHU )KOHE MOJICHH MYpaHbI CaKTayFa )KOHE MPOIIECKEe TAPTHUIFAH OApIIbIK aJaMaapIbiH eMip
CYpPY IEHT€HiH apTThIpyFa OaFBITTATYBI KEPEK, OUTKEHI OJ1 TYPAKTHI TaMyFa KOJI JKeTKi3yIiH KypalIapbIHbIH
6ipi 6ouern TabbuTaze [1]. byringe EKTA-mwiH imiHae Typu3MIi JaMBITyFa €H THIMII aifMaK OOJIBII, YITTHIK
MapKTep TaObLTAIBI.

Y ATTBIK TapKTep — TaOUFAT Hai 1anany I6IH SJIEMIIK TOKipuOeciHae KEHIHEH TapaliFaH epeKIle KOPFalaThIH
TaOUFH ayMaKTapIbIH MaHBI3ABI caHaThl. EmiMi3e YITTHIK mapKTep — OYJT TAOWFH KoHE MOJCHU JaHamadT-
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TapJpbl CaKTayAblH CaJbICTEIPMAIIBl TYpPAE JKaHa TYpi *oHE OHBIH OYTiHTI TaHJa TaHBIMAJIBUIBIFEI apTya. Ic
XKY3iHJe TaHBIMAJIBUIAFBIHBIH apTybl OaThIC eNAEpiHeT] TOKIpUOEMEH TeHIeCY KaXeTTuUIirl 0oJbIn Tadbla-
Ibl. bateic ToxipuOecinae YITTHIK ApKTEP TYPHUCTIK KbI3METTIH ePEKIIEIITiH eCKepe OTHIPBII capallanFaH. by
9KOTYpPU3MHIH €Ki HeTi3ri MoJieliH 0euin KkepceTy apKbuibl Kepineai. OHbIH OipiHITICiHE ajaM asFbl OacraraH
«II9K» TaOUFATKa casxart jKkacay/ibl )KaTKbI3yFra 0osanbl. by monens anrambiaga AKIL sxkone Kanana ennepin-
Jie KJIBINTACTHI, ajaia AycTpausiia KeH Tapajiblll, TOJILIKTal iCKe achIpbUIFaH 0OJIaThIH, COHIBIKTAaH /1a OHBI
ayCTpaIUsUIBIK MOJIENb Jien skui atainbl. Exinmrici, on bareic Eypona mozaeni — MojeHu nanaimadrra xysere
acatbIH ic-opekeTTep. SIFHu OyJI JereHiMi3 ayMarbiHIa TaOUFU JTaHadTKa YHIeCIiMIl TapUXH JKOHE MOJICHU
€CKepTKiITepi 6ap YITTHIK mapkTep [2].

OchbIHal MOJIENb/ICPIiH HET131He eJIIMI3Ie YITTBIK MApKTePAiH JaMYybIH, 0JIAPIbIH MEMJICKETKE TUTI3ETIH
MYJIBTUIUIMKATUBTIK 9CEPiH kakcapTyra Oonanbl. Meicanbira, AKIL-TeIH e€H TaHbIMaj YJITTBIK MapKTEPiHIH
Gipereiti emtoycTonFa opTaliia ecereH KbliblHa 3 MITH. agaM Kees, a1 2019 s bUTIbIH eKiHII )KapThICHIHBIH
KOPBITBIH/IBICH OOMBIHINA Kenmymriiep canbl 4,7 MIIH. aJjaMFa JKeTKeH, OYJI KOPCETKIIl YITTHIK MapKKe Kipy
OwieTTepi MEH KOChIMIIIA Tayapiap/sl (CyBeHup) cary apkpuisl 70,5 muH. AKII mosumap tabyra MyMKIHIIK
Oepeni (opTala ecemnieH YITTHIK MapKke KipyaiH eH toMeHri KyHbl 15 AKIL gomnapsia kypaiiabsr). COHbBIMEH
Karap, Aycrpanus MeH KeHUSHBIH YITTBIK TApKTepi Jie MeMJICKETKe THIM/Ii )KYMBIC icTeiil, acipece TypucTep
TaOWFH KaF/laia Kepe alaThlH apbICTaHAap, MUIAEep KoHe e 0acka Aa xaHyapiap TypatbiH KeHusHbIH AM-
0ocenu YITTHIK MTapKi OapibIK TypUucTepai TapTa anaasl (1-cyper).
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Cyper | — ¥JITTBIK HapKTepre Keayurijiep cansl, %o
Eckepty — [3] mepekkesi Heri3iHIe aBTOpIApMEH KYPACTHIPBUIFaH

Kepcerinren rucrorpamMmara Tanaay xacalThiH 00JICaK eTiMi3Ieri YITTHIK MapKTepre KeMyIiiep CaHbIHBIH
TemeHiri KazakcraHgarsl MEMJICKETTIK YITTHIK TAOUFU TTAPKTEPIiH JaMbIMAaYbIHBIH aiffaFbl OOJIBIN Ta0OblIa-
nel. Anabina, Ka3akcTan TaOMFaTBIHBIH 9CEMILTITIMEH 1-CypeTTe KepCeTiIreH enaeplcH KeM TYCIeUTIiHAIr
aiinan avbIK. bipak, Kazakctanaarsl YATTHK HapKTepAIH KEMITUTIrT HHQPaKYpbUIBIMHBIH TOMEH JKaF1aiibl MEH
KOCBIMIIIA KbI3METTEP/li KOPCETYIiH KbIMOATIIBIIBIFBIMEH CUITATTATA b

Bynan Genex, COVID-19 manaeMusicel aneMaik Typu3Mmre yJkeH acep erTi >koHe Kazakctan na Oy
xaitTan merre Kanmaael. UNWTO (HdyHuexy3imik TypUCTiK yiHbiM) MamiMeTi OoiibiHma, 2020 XbUIabsIH
aJIFaIlKbl )KapTHICBIH/A FaHa XaJIbIKapajblK canapiap caHsl 65 %-Fa a3aifraH, SFHU OCBIHBIH canjapbiHad 460
mipa. AKII gomnaps! xoranrad. bipak Tapuxka Ke3 cajicak AarAapbICTaH KeiiH KaJlblHa Kely Mmporecci 03
e3repicTepiMeH aHaJaH HapbIKKa CHETIHI JKOHE OJ1 KeHiH eciMMeH yJlacaThIHABIFEI Ja ManiM. Kaszipri Tanga
TYPHUCTIK JeCTUHALMSUIAPABIH 53 Y%-bIH/a KapaHTHH IIapaiapbl )KeHIAeTinreHi 6alikanaasl ;koHe Kazakcranna
Ja cojapablH KaTapbiaa. lllexkapanapabiH ka0bUTybl €/IiH iMIKi TYpU3MiHe JIeTeH KbI3bIFYIIBUTBIKTHIH 6CYyiHe
XKOHE TYPHCTIK OM3HECTiH OapyblK CyOBeKTuUIepi OM3HEeCTi JaMmbITy YIUiH MaiAaibl akmapaT aja anaThiH
KociOM anaHFa JeTeH CYPaHBICTBIH apTybIHa oKeNAl. Ochl yaKbITTh HalJajaHblIl iIKi TYpU3MHIH OaFbITTapbiH
JnaMbITyFa 6onaapl. EH THiMAI sKoHE KoJIaiyibl GarbITTBIH Oipl YITTHIK NapKTEpETi SKOJIOTUSIIBIK TYpHU3M 0o-
JIBIT TaOBLIAbI.
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Imki typusmae 2020 KbULIBIH CO3CI3 TPEHIHE 3KOJOTHUIBIK Typu3Mm Oomabl. OubiH SWOT-tanaay
apKBLIBI KapacThIPHIN Kepeek [4].

Epexkuie kopranaTelH TaOUFK ayMaKTap SKOJIOTHSUIBIK TYPU3MHIH JaMybl YIIiH OapbIHIIA )KOFaphI dJIeyeTKe
re Heri3ri 00beKTiIepi 00JIbIN TaObLIAbI, OUTKEHI:

- WITTHIK MAPKTEP/IiH ayMarbIH/Ia aJaM KOJIbI KETICHTIH Oiperel TaOuru aymMaKkTap MeH SKOoXKyHenep 0ap;

- WITTBIK MAPKTEP SKOTYPU3ML TaMBITYABIH HET13T1 MIaPTTAPbIH OPhIHIAYFa KaOUIETTI KalFbI3 KYPhUIBIM
— TYPHCTIK KBI3METTI JK0CIapiay, 0oypkay, Oarajay jkoHe OakbuIay;

- YITTHIK MTAPKTEP ayMaFrbIHIAFbl TYPHCTIK KbI3METT] PETTEYAIH KYKBIKTBIK TETIKTEPi KOHE OJNap.bl CaKTay
TYPHU3MHIH KOpILaFaH OpTara Tepic ocepiH a3aliTyFa KOMEKTece/i;

- SKOJIOTHSUIBIK OLTiM Oepy KoHE SKOJOTHSJIBIK TYPH3M KbI3METIH YHJIECTipe OTBIPBII, YITTBIK MapKTep
ayMaFrbIHJIaFbl YKOJIOTUSUIBIK TYPU3M SKOJIOTHSUIBIK CAyaTTBUIBIK JEHIeHiH apTThIpajb [S];

- WITTHIK NAapKTepe SKOJOTHSIIBIK TYPH3MIIi JaMBITY IbIH HETi3ri MakKcaTbl OapbIHINA Maiiia Tady emec,
TaOWFH )KOHE MOJICHU JaH A TTap bl CaKTay OOJIBIT TaObLIAIbI;

- YITTHIK TAapKTep ayMarblHIa SKOJOTHSUIBIK TYPU3MAL AaMBITY OiliM JeHreii »Korapbl MamMaHAap MEH
OHBIH aiHAJIACBIHIaFbl TYPFBIHIAPbIH )KYMBICCBI3JIBIK ACHICHIH TOMEHAETYTE, SIFHU )KEPIUTIKTI XaJIbIK YIIIH
TaObIC K031 )KOHE KaHA )KYMBIC OPBIHAAPHI OOJIBIT TAObLIA aabl.

ConbiMeH KaTap, KazakcTaHHBIH YITTHIK MapKTEPiHIH ayMaFbIHIA SKOJIOTHSUIBIK TYPU3MJi JaMbITY bl
KHMBIH/IaTaThIH OipKaTap mpodJieMaliap MEH KeMIIJIiKTepae 0ap, SFHHU QJICi3 JKaKTapbl MEH Kayil KaTepiiepi.
Omnapra MbIHANAP/IBI )KATKBI3yFa O0JIAIbI:

- JKEpriTikTi e3iH-e31 Oackapy OpraHiapbl, YITTBIK MapKTEpAiH 631epi, TyphupManap XoHe >Kepritik-
Ti TYpFBIHAAP apachlHAa YITTHIK MMapKTep ayMaKTapblHIAa SKOJOTHSUIBIK TypU3MJi JaMBITy >KOHIHJAEri ic-
KUMBUIJIAP/IbIH KeJiciIMeyi;

- MEMIJIEKEeT IIeH XEePriTiKTi e3iH-e31 Oackapy OpraHAapbl TapalblHAH YITTHIK MapKTep ayMaKTapblHIa
SKOJIOTUSJIBIK TYPU3MII KapKbUIAHABIPY IEHIeHIHIH TOMEHIr. OJETTe, SKOJOTHSIBIK TYPU3MII IaMbl-
Ty VILIiH jKaFaail skacayra KapakaT MEMJICKETTIK OIOJDKeTTeH OoiiHOeii, an casbakTap alFaH TYpHU3MHEH
TYCeTiH TalObIC 63 ayMarbIH JepOec TaMbITYMEH aifHaJIbICY YIIiH OTe a3;

- HOPMaTHBTIK-KYKBIKTHIK 0a3aHbIH Halllap JaMbIFaHbl, PEKPEalUsUIBIK JKYKTeMeJIep i aHbIKTayAbIH jKOHE
MOHHUTOPHHITIH OipbIHFail omicTepiHiH 0O0JIMaybl, HOTHXKECIHAE TYPUCTEPAiH OaKbUIayChl3 aFbIHBI MapKTiH
KOPIKTI )KepiiepiHiH OipTaiaii caHBIHBIH a3bI-TO3YbIHA aJIbI KeJleIi;

- KOITereH YITTHIK MapKTepAiH ayMaKTapbIHIAFbl TYPUCTIK HHQPAKYPBUIBIMHBIH KaHAFATTaHFBICHI3 Kali-
KYHi, OChbIFaH 0alJIaHBICTBI TYPUCTEP MEH dKCKypCaHTTapbIH casiOakTrapra 0OapyblH Oakbuiail anMaiibr;

- KEPTUTIKT] XaJbIKTBIH SKOJIOTHSIIBIK TYPH3MHIH MYMKIHIIKTEPI )KOHE OJIapblH OHBI JaMBITyFa KaThICy
KaXXETTUIIr Typaibl )KeTKUTIKTI Xabapaap 0omMaysl, COHBIH HOTH)KECIH]IE )KEPTUTIKTI XaJIbIKTBIH KOCITIKEePITiK
OenCeHIiIITiHIN QJICI3HITi;

- WITTBIK MAPKTEp ayMaFblH/1a SKOJIOTHSIIBIK TYPU3MIi YUBIMIIACTHIPY JKoHE OacKapy CallachlHAaFbl )KOFaphl
OUTIKTI MaMaHap JKETKIIIKCI3IIT;

- JKapHaMaJIbIK aKMapaTThIK MaTepHaliapblH 00iMaybl, OyTiHIe KeiOip mapKTepIiH 63 CalTTaphbl JKOK,
9KOJIOTHSUIBIK TYpJlap Typaibl akmapart >KeTKUIIKCI3, MaMaHAaHABIPbIIFaH MATIMETTEp a3;

- APKTEPJIiH KOIIIUIIriH/Ie Ka0bIKTaIFaH dKOJOTHSIIBIK COKIIAKTap/IbIH, OaKblIay-0TKi3y MyHKTTEPIHIH,
BU3UT OPTAIBIKTAPBIHBIH, MalllHATIAPFa apHAJIFAaH TYPaKTapAbIH, TYPIIK ajJaHJapAbH 0onMaysl [6].

Keneci ke3exTe WITTBIK TApKTEPE IKOTYPU3MII TaMBITYbIH KeJleciei MyMKiHAiKTepi ae 6ap. Onap:

- WITTBIK MApPKTEP/IH KOJAMIIbI, Kayilci3 KOJ KETIMII KOPKEM, TaHBIMIBLIBIK TYPFBIIaH KbI3BIKTHI JKOHE
TYPH3M YILiH KOJAaWIbI )Kepae opHaiacapl;

- TYPHUCTIK TONTapFa KBI3MET KOPCETY JKYHeCiHIH MPaKTHKAJIBIK TOKipuOeciHiH 00ybl, OHJa SKOTYPU3MAI
JaMBITyFa MYMKIHIIUTIK Oepei;

- DKOJIOTHSUTBIK, TYPH3M/Ii YHBIMAACTBIPY YIIiH HHOPAKYPHUTBIMHBIH OOJTYBI;

- YWITTBIK NMApKTEepiH ayMarbiHaa Oipereil Tapuxu MoJCHH OOBEKTTIICPIH, OHBIH ILIIHAC Keie AyHue
KY3UTIK MaHBI3bI Oap HEMece TApUXH MaHbI3bl Oap OPBIHAAPABIH OOIYbl MYMKIH/IIT1, OHBIH MaHBI3bIH apTTHIPa
TyCei;

- TaOUFATTHl KOPFayJja YITTHIK MapKTEeP/iH OPHBIHBIH epeKIiiemiri [7].
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Xorapeiga KenTipiireH aHanu3 HoTHXeci OolbiHIIa KazakcTranna YITTBIK MapKTeple dKOJIOTUSIIBIK TY-
pU3MIi 1aMbITya OipliiaMa KeMIIUIIKTepi MeH Kayil-KaTepiiepiH OOyblHa KapaMacTaH, aJlllbl eliMi3iH
WITTBIK TapKTepiHIe aca KOJalibl eKeHAIriH aHrapyra Oonanel. OHbIH imiHae «byiiparay» memiekerTik
WITTBIK TaOUFH NApKiHAE SKOJOTHSUIBIK TYPU3MIIi TaMbITy OolbIHIIA Oipmiama Oacramanap, atan aiTKaHza,
WITTBIK TTAPK aliMaFrbIH/Ia SKOJIOTHSUIBIK COKITAKTap MEH OJIapAbIH MapIIPYTTHIK KapTallapbl d3ipJieHreH.

HET'I3I'T BOJIM

3eprTey amicTepi. DKOTYpU3MHIH JKaHama dcepiH Oaranayaarbl OJICTEMENIK TACULIIH MOHI TYpU3M
caJlaChIHJIaFbl KipicTep MEH IIBIFBICTAP/IBIH epeKIIeNiri O0bIN Ta0buIa bl DKOTYPHCTEPAIH TYPFaH JKepiH-
JieTi TIBIFBICTApBl — TYPUCTIK KOCIHOPBIHAAPABIH, KONIK KOMIIAHHAJIAPBIHBIH, CayAa, TYPMBICTHIK KbI3MET
KepceTy, OaiflaHbIC callallapbIHbIH, JIEMaJlblC JKOHE OWBIH-CAaybIK CaJlachIHIAFbl KOCIMOPHIHAAPABIH KOHE
SKOHOMHKAHBIH 1JIeCTIe cananapblHIaFbl 0acKa Ja KocimopbIHAapIbIH KipicTepi. by kacimopsiaaap yurid Oy
KipicTep KOChIMIIIA Maii1a, THBECTUIIHSLIAP, )KAIAKbl, KOCBIMIIIA XKYMBIC OPBIHAAPHI )KaHE T.0. PecrryOnukaibIk,
aliMaKTBIK YKOHE KePTiUTIKTI OI0[KETTep YIIiH Oy KOChIMIIIA CANIBIKTap, TOJIIEMAEP, allbIMAap MEH Oaxxaap.

CoHbIMEH, 3KOTYPUCTEp Kipy OMJIeTTepiHe, TaMaKTaHyFa, KOJIIKKe KapiKbl KyMcaiibl, Oi3/1iH *Kariaia
«bylipaTay» yNTTHIK napkiHe 6apajpl ®oHe ochllaiima Kadeaaymsl aiiMakTeiH (Kaparanapl, AKMoIa) 9Ko-
HOMUKACBIHA eHelli. ByJ eHyai Tikenei skoHe )kaHama eHy ocepiH Oaranay apKbUIbI 3epTTeyre 0onasl. XKamnmb
«bylipaTay» YATTBIK MapKiHJIE SKOJIOTHSIIBIK TYPU3MHIH 9CEpiH TOMEH/IET1 el GopMyIia apKbUIbl aHBIKTANMBI3.

ArputibiH 9koHOMHCTI [I. KeHHCTIH 3KOHOMMKAJIBIK Talijay TEOPHUSCHIHBIH HETI3JICPIH JKOHE aTajiFaH
9KOHOMHCTEPAIH MYJIBTUIUIMKATOPIBI €CENTey OMICTepPiH KOJJaHa OTBIPBIN, DKOTYPHUCTIK capalaHFaH
MYJIBTHIUTUKATOPIBIH MaTEMaTUKAIBIK MOJICIIH YChIHYFa OOaIb:

330 RU.1)-¥, (1)
K = d=l = ) (1)

n
1 i Pm:;x g Z “ (J}Z[r)p(i)
MYHJOArbl: =1

I — Typu3m caHatsl (Typiepi) (TaHBIMIBIK, CAyBIKTHIPY, ICKEPIIK, 3KOJIOTHSUTBIK, arpOTYPH3M oHeE T.0.), [
=1,2,3,...,m;

i — 9KOTYPHUCTIK MYJIbTUTUIMKATOP €CENTENETIH KOCIMOPBIHHBIH TYpL, i =1, 2, 3, ..., n;

0 ;) ~ PaUIIIbl IIBIFBICTApAFb! / TUNTET1 KOTYPUCTEP OHIIPETIH MIBIFBICTAPABIH YIIECi;

R,,—1 THITET] TYPUCTEp i THIITET] KCIMOPBIH apKBLIBI OHAIPETIH WIBIFBICTAP/IBIH YIIECi;

V. — i TMNTI KOCIMOPBIH KACANUTBIH WIBIFBICTAP/BIH OIPJITIMEH KUHAKTANATBHIH TIKEJNEH JKOHE KaHama
KipicTep;

P —tyreiHyra mekti 6edimainik (THIB); ' ' . o

X, — JKanmel TYTBIHY IIBIFBICTAPBIHAAFGl / THUOTI KOCIMOPBIH IIEHOEpiHAE >KEPriliKTi TYPFBIHAAD

HII)I}‘g)ICTapI)IHBIH yJeci;

7 = SJTiH HaKThI OHIpiHE JKaTaThIH )((l)-IIeH yJec;
V,, — V-nan ynec [8].

Korappiaa KenTipiiareH MOJENb SKOTYPUCTIK IIBIFBIHAAPABI KOOSHTY IPUHITUITIHE HET13/1eITeH.

ConsiMeH, JxoFapblia OepinreH ¢opmyna OoibIHIIA Makanma aBTopiapsl Kasakcran PecmyGmmkacht
Crparerusuislk skocmapiay KoHe peopmaiap areHTTiri ¥JITTHIK CTaTUCTHKa OIOpPOCHI aKmapaThlHA CyHeHe
OTBIPHIT, SKOTYPU3MHIH MYyJIbTHIUTMKATUBTIK acepiH «byiiparay» YITTHIK NapKiHiH ayKbIMBIHAA €CENTeyTre
OpeKeT KacaJbl.

OKOTYPHUCTIK MYyJIbTUIUIMKATOP MIEHOEPIHAET1 SKOTYPHUCTIK IIBIFBICTAD AlHAIBIMBIHBIH CEpITIHIH eCKepe

OTBIPBII, PKOTYPHU3MHIH KaJITBIJIAHFAH TYPJIET] dKaHaMa 9CepiH ecenTey Kenecigen 60mab:

K =P+ P*TWB + P*TWB? + P* TIIE3+... +P * TIIB" 2)
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Y= : 3)
~ (1 - TIUB)
1 1
“4)

k = =
(1—-TILIB) KIIB

K — MyapTHIDTHKATOP KO3PDHUITAEHTI;

THIB — TYTBEIHYFA MIEKTI OCHIMIITIK;

JKIIIb — xuHaKkTayFa meKTi OeHiMIiTIK;

P = const;

Y — axoTypucTik eHimMzaep (KbI3MeTTep) mbFapy [9].

OceiHmail ecenTey MOAENBIACPIH KoimaHy «byiipatay» WVITTBIK MapKiHIH SKOHOMHUKAJIBIK aiHAIbI-
MBI JKYHEciHAe Temle-TeH TYTHIHYIIB CYpPaHBICBIH jkoHe 2017-2019 >kpiimap Ke3eHiHIE KaObUITaHFaH
WHBECTHIIMSIIAPABIH ©3repMereH mapaMeTpiHiH O0TybIH O0KaNWIb.

3EPTTEY HOTUXKEJIEPI

DKOTYpHU3MHIH YKOHOMHKAJIBIK TaMybl, COHIali-aK OHBIH OeNTii O0ip alfMaKThIH YKOHOMHUKACHIHA TTai1ajIbl
ocepi TypuCTepaiH TaOWFU OpTaHBI KOpFay YIIH KBI3METTEpAiH Oenrim Oip TYpiH caThIl ajlyFa >KyMcaraH
KapayKaThIHBIH KaHIIAIBIKTHI TOJBIK Iai1aaHbIaTBIHBIFBIHA KepiHeai. MyH/all TapTy TYpUCTEPIiH 3KO-
TYPHUCTIK OHIIPICTIH KBI3METTEPI MEH OHIMIIEPIH CATHIN alyFa >KYMcaraH aKIIachl MEMIICKETTIK OFOKEeTTEeH
TBIC OJIAPJIbI OTKI3y KOHE aKIIa KapaKaThIHBIH KYWBUTY OPBIHAAPBIHIA KATYBl MAPTHIMEH MYMKIH 0OIajbl.
AKxmranai KapakaT ayMaKTapIblH TaOWUFH JKoHE OMOTHKAJIBIK OPTACHIH CaKTay JKOHIHAETI Imapajap KemeHiH
OJIaH opi KaKcapTy koHe OenTiii 0ip alMaKTBIH YKOJIOTHSUIBIK TYPU3MIH JaMBITY VIIIiH ITalaTaHbLTY bl KEPEK.

Typwusm iminapa GemiHiCiHACTI ©31HIH Oip TYpi SKOTYPHU3MHIH CEKIIl, TAOUFH PEeCypCTap bl AaUTapIIBIKTAMA
e3repTIecTeH Naijananyra OarbITTAIFaH YIITTHIK SKOHOMHUKAHBIH HAKThI cajachkl 00JIbI Ta0bu1aabl. TypucTik
CaJIaHBIH OOJIYBIHBIH HOTHIKECI TYTHIHYIIBLIAPIBIH TYPHUCTIK pecypcTap OpHalacKaH >KepiHe 0apynl OOJIBITT
TaOBUIA BRI, a1 OJIAPABIH CAHBI MEH camachl KONTeTeH XKbUIaap O0HBI e3repicci3 Kanaapl. SIFHHA, SKOJTOTHSITBIK
TYpU3MHIH KaJIIbl TYPU3MHIH 631 CHAKTBHI SKOHOMHUKara ocepiH Turizeni. Ochl opaiina, Typu3MHIH Oenrii
0ip aiiMakka SKOHOMHKAIIBIK OCEpPIH €cenTey MYJIbTHUIUIMKATOPJBI ECeNnTey apKbUIbI JKy3ere acajbl, sFHH
AKOTYypHU3MHIH byliparay YITTHIK apKiHe THUTI3ETIH 9CEePiH OCHl MYJIBTHILTHKATOP 91iCi apKBLIBI iICKE achIPhI-
nanel. JKanmbl «TypHu3M MYJIbTHIUTMKATOPBD» JETEH TYCIHIKTI KONTETeH MIeTEIIK JKOHE OTaHIBIK Oacrmanap-
JaH kesnectipyre 6onansl. Onap eH aiFan SKOHOMHKAJIAFbl MYJIbTHILTHKATOPBIH aHBIKTAMACHIH YCHIHFaH
aFBUIIIBIH YKOHOMHUCTI, 9KOHOMHUKAIBIK Teopusaarsl KeliHe OarbITHIHBIH HeTi31H Kanaymbsl [k, M. KeitHCcTiH
ecimimen OaiimanpicTel [10]. CoHpaii-ak, TYpHCTIK-pEKpEanrsUIBIK KBI3METTIH MYJIbTHIUTHKATHUBTI OCepiH
3epTTeyTe Yiec KOCKaH MIETeNIIK Typu3M 3eprreymiepiniy imiage ®. Bemmac men JI. bekepens [11],
K. P. bperar Putun xone Y. P. I'osnmmuep [12], I1. Camyanscon [13], T. Parir xone JI. Ilyuko [14], xoHe
OackanapberH aram eTyre 6omanel. Anm TMJI ennmepi 3eprreyminepinin imiaae B. I'ymses [15], W. B. 3opun,
B. A. KBapransHOB [16] cexinii 3epTTeymIiep TYPUCTIK MyIbTHILTMKATOPABIH OPEKET1 TYPaTbI allTbIK aiTaIbl.

TypusM MyJIbTHUIDIMKATOPHI — HETI3TI SKOHOMHUKAIBIK KOPCETKIMTEPMiH OipiHiH (MBICANBI, OHIIpIC,
JKYMBICTICH KaMTy, TaOBIC OHE IIBIFBIC T.0.) ©3TrepiCTepiHiH JKOTYPHCTEp IIBIFBICTAPBIHBIH O3repyiHe
KaThlHACKL. JKEprigikTi KOCIMOPHIHAAP JKETKI3yII KOCIMOPBIHIAApFa TOyeNai OOJFaHABIKTaH, TYPHUCTIK
aliMaKTarbl SKOTYPHCTEPiH IIBIFBIHIAPBIHBIH Ke3-KeJIreH ©3repici YKOHOMUKAHBIH, TAOBICTHIH, KYMBICIICH
KaMTYIIBIH JKOHE aipIpbac OaraMbBIHBIH OHMIPICTIK NEHIeHiHIH e3repyiHe okelemi. SIFHH, SKOTypHU3MJETi
TYPUCTEPAiH IIBIFRIHAAPBIH €CENTey/Ie OHBI KoOeHTy KaxeT Oenrim Oip kodddumuent 6ap. DKOTypu3Me-
Tl eHAIPICTIH JKaIIBI ©3repyiH Oarayay YIIH OHAIpIC MYJIbTHUIUTMKATOPHl Koimaneutambl [17]. JKammsr
SKOJIOTHSIIBIK TYpPU3MHEH TYCETIH TaOBICTBHIH ©3TepyiH Oarajay yIIiH 0acka KOd(PGHUIIMEHT KOJTaHBLIIAIRI,
OFaH TYPHUCTEPIiH MIBIFRIHIAPEI 1a KOOSHUTITy1 KepeK. AJl, SKOTYPHUCTIK KbI3METTET1 MYJIbTUIIINKATHBTI TIPO-
IIecC MIBIFBIHAAP KOPCETKIMITEPiHIH 9p TYPIi TYpJIAEpiMEH CUMATTANAbI, OJIAPABIH KUBIHTHIFBI KipiC ITEH KO-
TYPHCTIK KbI3METTIH SKOHOMHKAHBIH OPTYPIIi caajapblHa 9CEPiH TalaaydaH Kypaaaabl )KoHe T.0.
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3eprrey OapwichiHAa «byiiparay» MeMIJIEKETTIK WITTHIK TaOWFM TMapKiHe Heri3iHeH AKMoJa J>XoHe
Kaparanasl oOnbIcTapblHAH SKOTYpUCTEP MEH JKCKYpCaHTTap KeJNeTiHi aHbIKTamabl. Onmap e3 KeseriHie
«bylipaTay» YATTBHIK MapKiHiH ayMarblHAA TYPHCTIK-PEKPEalsUIBIK iC-OPEKETT] JKOHE aKIla aifHaIbIMBIHBIH
MIPOIIECCiH KYpaubl. SIFHU, dKEePriliKTi TYPFBIHIAP/IBIH )KOHE KOCITKEpIIepAiH YChHIHFaH TayapiapbIMeH TYThIHY
XKyHeciMeH OaiianpIChIn opekerTeceai. «byiiparay» yITTHIK apKiHAe SKOTYpPHCTEpMEH TiKelel icke acaThlH
KyObUTBIC Oip-0ipiMeH y3/iKci3 OaiimaHbicka Tyceai. JKanmbl KOTYPHUCTIK MYJIbTUTUIMKATOPIBI €CeNTey YIIiH
SKOTYpU3MHIH KaHaMa dCEepiHiH IaMachlH ecenTtey KaxeT (kecte 1, 2).

Kecte 1 — Bakpliay opbIHAapbIHA KeJeTiH KeJyliiepaid caHbl, aamM

CypasnraH Keaymiijaep caHbl
OHBIH 1IIIHJE
Bapinbirst . TEMIpKOJ BOK3aIa- aBTOMOOWMITb OTKIZy
Jyexaiapaa ABTOCTaHIMsIApIA .
pBIHIA MyHKTTEPiH/e
apara 00JTBI-
Kaparar st 00met 150 42 37 66 5
ChbI
AxMoI1a 00JIBICE 150 39 28 71 12

Eckepry — [18] akmapat ke3i HeTi3iHAe KYpaCTHIPbUIABI

Kecte 2 — «byiipaTray» YJATTBIK NapKiHiH ayMaFrbIHa Kipy KeJylliJepiHiH WBIFbICTAPbI, MbIH TEHIe

JKymcasran akiia KapaxaTbIHbIH COMAChI, TT
Keprimikri a3pik | OpHaIACTHIPY OPBIH- Kemix Typucrik arenrrikrep Osre ne
TYJIIK OPBIHAAPHI JapbIHIA TYPY KbI3METTepi MEH TYPOTCpaTOpPTIAPEIH LIBIFBICTAp
Y KBI3METTepi
Kaparartst 12000,0 13560,0 100285 3600,0 15900,0
0OJIBICHI
AxMoIta 00JTBICHI 10910,0 23450,0 12800,0 7100,0 12700,0
Eckepty — [19] akmapar ke3i Heri3iHIe KYPaCcThIPbULIbI

OKOTYPHUCTIK MYJIBTUILUIMKATOP MIEHOEPIHAET1 3KOTYPHCTIK MIBIFBICTAP alHAIBIMBIHBIH CEPIiHIH ecKepe
OTBIPBIT, SKOTYPU3MHIH JKaNIbIIAHFaH TYPJETi KaHaMa ocepiH ecemnTey HOTIKeciHae «byiiparay» YiaTThIK
MapKiHiH 3KOHOMHUKACHIHA CaJbIHFAH HMHBECTHLUSIIAD SKOJOTHSUIBIK TYpHUCTED MEH 3KCKYPCAHTTap.blH
JKUBIHTBIK HIBIFBIHAAPH! aHbIKTAARl (P = 189USD [6]). AsblHFaH ecell albIpbicy Ke3eHi OoiibiHma (2019
KBUT) SKOTYPUCTEPAIH MYHJAl IIBIFBICTAPHI KEPTUTIKTI SKOHOMHKAFa CalFaH ©3repiCc TYAbIPAaTHIHBI aHBIK
(xecte 3, 4).

Kecte 3 —2017-2019 :xplapapaars! «byiipaTay» yITTBIK NapKiHiH HOMMHAJIIBI KipicTep MeH
IIBIFBICTAPABIH JeHreidi

Keunap TaObIc geHreiii, TeHre LpIrpIc ACHTEH1, TCHIE
2017 52 450 30 962
2018 59 420 36 545
2019 62310 41 290
Eckepry — [20] xecTe aBTOpIapMeH KypacThIPbLIFaH

Kecte 4 — TyrbinyFa mekTi Oeifimainik, 2017-2019 xcx.

JKbipiHa Kemymrinep canbl, anam
2017 59
2018 61
2019 66
Eckepry — [21] kecTe aBTOpIapMeH KYpacThIPbLIFaH
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2017 >kbUTbI TYTHIHYFa OpTaiia mekTi oeftimaitik 59 %-ap1 kypaca, 2018 xbiibl — 61 %-ab1, an 2016 KbLibl
— 66 % Oonnel. KecteneH kepin OThIpFaHBIMBI3Al, KbUI CaliblH TYTBIHYFa IIEKTI OCHIMALIIK XKOFapbuIan
oteip. Kecrene kepceTiiren kepceTKimTep OOWBIHIIA opTamia MIEKTIK OeHiMIOIiK Kenecined ¢popmynaMmeH
LIBIFAIbI:

TIIB = w = 62% (5)

JKorappiga KenTipiireH ecentey MOAETbAEPIH KOTaHa OTHIPHII, KeIecieil KOpCeTKIITEep aTbIH/IbL:

P 189
~ (1-TWB)  (1-0,62)

= 497 (6)

ConbiMeH, «bylipatay» YITTBIK MapKiHJE SKOIOTHSIIBIK TYPU3MHIH JaMy JICHTeiiH NeOMETPHUSITBIK TPOrpec-
CHisI TIapaMeTpJIepiH ecenTeyre apHairaH GopMylia GONBIHINA KOHE SKOTYPUCTIK IIBIFBIHAAD aifHATBIMBIHBIH
CaHbl MEH 9p alHAIBIM/IAFBI KipiCTIH ©Cy MeJIIIepi Kelecifel aHbIKTalaIbl:

K =189 + 189- 0,62 + 189 - 0,622 + 189 - 0,623 + 189 - 0,62% +
189 0,625 + 189 - 0,626 + 189 - 0,627 + 189 - 0,628 + 189 - 0,62° + - + (7
189-0,62™ = 189 + 117,18 + 72,65 + 45,04 + 27,9+ 17,3 + 10,7 + 6,7 +
41+ 2,5+...+189-0,62" = 610 + 189 - 0,62"

1
~ (1-TWB)  (1-0,62)

= 2,63 (8)

biznin >karnmaiina MynbTUIUIMKATUB KO3 dummenti & = 2,63 Oomran ke3ne opOip 3KOTYPUCT IEH
9K03KCKypcaHTThIH 189 USD MemmepiHaeri WIBIFbICTAPHI #-AIK KOPCETKIIITEH acTaM alHalbIM (TpaH3ak-
1us) skacail oteIpbin, 10 aitHaneMaa 610 USD MemnmiepiHae YITTHIK MapK 3KOHOMHKAChIHA KOCBIMIIIA Ta0bIC
oKenemi.

KOPBITBIH/bI

Kanmeira KOJDKETIMII aKkHaparThlK MaTepUallAapAbl HETi3re ana OTBHIPBIN, PECMH JepeKTep OOHBbIHINA
Axmona sxxoHe Kaparanner o0nbictapbiaa 2019 sxbuist 300-re )KyBIK SKOTYpUCTEp KEITeHIH aTan eTyre 0omabl.
Erep ockl nepexrepai 3epTTey OaphIChIHAA aJFaH €CenTeyIepMEH OalaHbICTRIPATHIH 00JICAK, OH/IA SKOTYPHU3-
MHEH YITTBHIK NapK OI0/pKETiHEe MYJIbTHUIUIMKATUBTI 9CepAiH Menuiepi maMameH 1,6 MIH. TeHI'€HI Kypaumbl.
Erep aKoTypH3M TypH3M CallaChIHAAFbI KOCIKEPIIiK KbI3METTEH TYCETiH OapnblK akwanai tycimaepniy 20-
naH 25 %-ra neiiiH KypalTBIHBIH €CKepeTiH OoJicaK, OHJAa SKOTYpU3M YIIiH JKMHAKTAJIFaH MYJIbTHUILUIMKA-
TOp KepceTKim XbulblHa 3-4 %-1bpl FaHa Kypaiasl [22]. XKannbuianFad 3KOTYPHUCTIK MYJIbTUINTUKATOPIBIH
JIBIHFaH MOHI OFaH a3alo jKarblHa ocep eTeTiH Oipkarap daxTopiapabl kepcereni. bactankel gepekrep MeH
KaOBbUIJaHFaH >KopaMaiiap HerisiHae 3KOTYPU3MHIH €1 5KOHOMHUKACHIHA JKaHaMa 9CEPiHiH aMachlH €CenTey-
re )KOHE 9KOTYPU3MHIH MyJIbTHUILIMKATUBTI 9cepiH anyra 0omazpl. ¥ CBIHBUIFAH 9{icTeMe OOMbIHILA ecenTeNreH
9KOTYpU3MHIH MYJIBTHIUIMKATUBTI ocepi Oaranay OOJbII TaObLIAagbl, COHABIKTAH €CeNTeyJiepAe eCKepiireH
KOPCETKIIUTepAl HETi3AereH Ke3Ae capanTaMalblK TOCUIAlI KOJJAHFAH >KOH. DKOTYpH3MIE MYJIbTHUILIMKA-
TOPZBI €CenTey iH Heriri npobiaemanapbiHblH 0ipi — KazakcTaHHBIH TypH3M calachlHAAFbl CTATUCTUKAIBIK
€CeMTiH KETIIMEreH/ il eKeHIH aTan ©TKEeH XOH. DKOTYpU3MHIH MYJIbTHUILTUKATUBTI 9CEepiHiH 0acThl MOHI,
caifblll KeNreHae, 0ip 3KOTYPUCTTEH AJbIHFaH «Ti30€KTi» TabbICc, KbI3METTEPAl, TayapiaapAbl koHe T.0. caThII
JIBIHFAH TayapJap SKOTYpPHUCTIK OaFbITTa )KyMcaJFaH aklla COMachlHaH achll Tyceai [23].

Ocpuraiiia, «byiiparay» YATTHIK HapKi SKOJOTHSAJIBIK TYPHU3M/I JaMBITY YLIIH SKOJIOTHSUIBIK TYP MapLIpyT-
Tapbl MEH KaTap, OHBIH 0acThl MAaKCAaTHIHBIH 631 TAOUFH KO KYIHEHI caKTay eKeHIrH ecKepe OTBIPHIIN, OHJa
TaHJAJIFaH alMaKTa SKOTYPU3MII OJIaH 9pi JaMbITyFa OapIbIK dJeyeT Oap el TONBIKTail CeHiIMMEH aiiTyra 6o-
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nanel. CoHbIMeH Oipre, OyJ1 TAOMFATTHI KOPFay JKoHE TaOWFH pecypcTap/Abl YTHIMIIBI Maiianany Mocesenepin
menTy iy 0ip OaFbITHI, TAOMFATIICH KaphIM-KaThIHAC MOJICHHUETIH apTTHIPYFa BIKIAT €Teli, TAOUFH OpTaIarsl
XaITBIKTBIH, MiHE3-KYJIKBIHBIH JKOJIOTHSUIBIK HOPMATApBhIH JaMbBITa/Ibl, JKEKEJIeTeH aiiMakTap MeH TyTacTau
MEMJICKETTIH QJICyMETTIK-3KOHOMHUKAJIBIK JaMybIHA BIKIAJ STCI.
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EVALUATION OF THE MULTIPLICATIVE EFFECT
OF ECOTOURISM DEVELOPMENT IN KAZAKHSTAN
(on the example of the «Buyratau» National Park)

A. Zh. Sapiyeval, Ye. Nuruly!, Zh. M. Assipova!
'Al-Farabi Kazakh National University, Almaty, Republic of Kazakhstan

ABSTRACT

Purpose of research — to assess the multiplier effect of ecotourism development in the “Buiratau” State
National Nature Park (SNNP) on the basis of economic indicators and statistical data.

Methodology — when studying the indirect impact of ecotourism on the economy of the Buiratau National
Park, we used the method of statistical research, the mathematical model of the ecotourism — differentiated
multiplier based on D. Keynes' theory of economic analysis, and methods for calculating the multiplier.

Originality /value—theresearch originality lies in the specification of practical provisions for the development
and regulation of economic processes in the field of ecotourism, taking into account the specifics of the tourist
services market and Buiratau National Park development. In this regard, the ecotourism multiplicative impact
on the development of the Buiratau SNNP, in particular on the creation of jobs and incomes of the population,
is revealed.

Findings — it was found that with a multiplicative coefficient £ = 2.63, the expenses of each ecotourist and
eco-excursionist in the amount of 189 USD bring additional income to the economy of the Buiratau National
Park in the amount of 610 USD when making 10 turns (transactions).

Keywords — multiplier effect, national park, ecotourism, Keynes' model, ecotourists income and expenses,
multiplicative coefficient, marginal propensity to consume, marginal propensity to accumulate.
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OLIEHKA MYJIbTUIIVINKATUBHOI'O 2O®EKTA
PA3ZBUTHUSA JKOTYPU3MA B KABAXCTAHE
(Ha mpuMepe HAIIMOHAJIBHOTO Napka «byipaTay»)

A. K. Canuesa!, E. Hypyast!, 7K. M. Acunona’
'KazaxCKuif HAIIMOHAJIBHBINM YHUBEPCUTET NMEHH anb-Dapadu,
AmMarsl, PecrryOommka Kazaxcran

AHHOTALNMUA

Llenv uccnedosanuss — MPOBECTH OIEHKY MYJIbTHILTUKATHBHOTO 3(h(heKTa pa3BUTHS SKOIOTHIECKOTO TYPH3-
Ma B FOCyJapCTBEHHOM HAI[IOHAIBHOM MpHpOIHOM Tapke «byliparay» Ha OCHOBE SKOHOMHUYECKHX ITOKa3a-
TeJeW U CTATUCTHYECKUX JaHHBIX.

Memoodonozus — ipy U3y4eHUH KOCBEHHOTO BIHSHHS IKOTYpHU3Ma Ha IKOHOMHUKY HAIIHOHAIBHOTO MapKa
«bytiparay» ObUTH NCTIOIH30BAHBI CTATHCTUYECKHE METObI UCCIIE0OBAaHNUS, MaTeMaTHIeCKast MOJIENb JKOTY-
pucTcko-audQepeHITPOBAaHHOTO MYJIBTUIUINKATOPa, OCHOBAaHHAs HAa TEOPUH HSKOHOMHYECKOTro aHamm3a Jl.
Keiinca u MeToibl pacueTa MyJIbTUILUIMKATOPA.

Opuzunanvrocms / YyeHHOCMb UCCIe008aHUSA — OPUTHHAIBFHOCTH MUCCIEAOBAaHUS 3aKII0YaeTCs B KOHKpe-
THU3AIUU TPAKTUYIECKUX IMOJIOKEHUH 10 Pa3BUTHIO M PETYIMPOBAHUIO SKOHOMHYECKUX IPOIIECCOB B cdepe
9KOTYpH3Ma C YIETOM CHEMU(PUKH PHIHKA TYPUCTCKHAX YCIYT H 0COOCHHOCTH Pa3BUTHS HAIMOHAIHFHOTO TapKa
Byiiparay. B cBs3u 3TUM, BBISIBISIETCA MYJIbTUIUIMKATUBHOE BiIUsIHUE SKOTypu3Ma Ha pazsutue [’ HIIII Byiipa-
Tay, B YaCTHOCTH Ha CO3JaHHE PabOYMX MECT U JOXOIbI HACETICHMS.

Peszynomamuor ucciredosanusi — 66UIO0 BBIABICHO, UTO TIPpH KOYPPHUITHEHTE MYIbTHITUKATUBHOCTH K = 2,63
PacXoIbl KaXKI0To SKOTYPHCTA M DKOIKCKypcaHTa B pasMepe 189 USD mpHHOCAT TOTOTHUTENBHBINA TOXOI B
SKOHOMUKY HallMOHAIBHOTO mapka byiiparay B pazmepe 610 USD npu coBeprmernu 10 060poToB (TpaHCaK-
ui).

Knrouesvle crosa: MynbTUIUIMKATHBHBINA 3¢ (hEKT, HAITMOHATLHBIN TapK, SKOTypu3M, Moaensb Keitaca, 10-
XOJIBI U PACXOBI IKOTYPHUCTOB, KOA(PDHUIINEHT MyIbTUIUINKATUBHOCTH, MapKIHAJIBHAS CKIIOHHOCTH K TIOTpPe-
OIeHNI0, Map )KMHAIbHAS CKIIOHHOCTH K HAaKOIUICHHIO.

brazooaprocmu. Hacrosmmasi ctaThst IOATOTOBJICHA B paMKax (1) BEITIOTHEHUS MPOEKTa TPaHTOBOTO (hH-
HAHCHUPOBAHHMS 10 JIMHUK [ocynapcTBeHHOTO yupexaeHus «Komurer Hayku MuHHCTEpCTBa 00pa30BaHus U
Hayku PecryOmmkn Kazaxcrany o teme AP08855888 «Obecnieuenre yCTOMIMBOTO Pa3BUTHS HAITMOHATBHBIX
napkoB KazaxcraHa myTeM TeppUTOpUAILHON OpraHU3aIluy S9KOJOTHYECKOTO Typu3May | (2) B paMKax Haru-
CaHHUs JHMCCEPTAIMOHHOW PabOTHI MEPBOTO COABTOpA CTAThH MO 00pa30BaTeNbHOMY T'paHTy MUHHCTEpCTBA
obpasoBaHus n Hayku Pecrryonmkn Kazaxcran.
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KABAKCTAHJATBI OHIPJIK TYPUCTIK PECYPCTAP/bI
KBLIIXKBITY CTPATEI'USICHI (KamM0bL1 00,1bICHI MBICAJIBLIHA)

A.T. Aoaeena!, b. 1. Akteim6aeBa?, H. K. CyaeiimenoBa’
'On-Mapabu aTeiHmarsl Kazak YITTHIK YHHBEPCHUTETI,
Ammater, Kazakcran PecryOnmkacs
’Hapxo3 Yuuepcuteri, Anmarsl, Kasakcran PeciyGinkacsr

AHJATIA

3epmmey maxcamvr — KamObIT 0OJBICHI MBICATBIHAA ME30-JICHIeiIe TYPU3M MEH KOHAKKAUITBUIBIKTHI
JMaMBITYFa apHaJIFaH CTpaTerHsuiap MeH OarmapiaMaiblK KYKaTTapabl 93ipiiey YIIiH OTaHABIK TYPHUCTIK pe-
CypCTapabl 3epAeiiey, ONapabIH Ka3ipri Kal-KyHiH )KoHe MaTepUaIBIK-TEXHUKAIBIK 0a3achlH TaJIIay.

9oicuamacwl. OcHl 3epTTeyaiH (HaKTOJOTHSIBIK HETi31 OOJBIT CTAaTUCTHKAIBIK JESPEKTEp KOHE aBTOpIIap-
MeH JKaMOBUT OOJBICEIHIA JKYPTI3UITCH JATAbIK HATYpaIbIK 3€PTTEYIiH HOTIXKeIepi, « KaMObUT 00IBICHIH
ayMaKThIK TaMBITYIBIH KEIISH TI CXeMAachDy )K00ACKIH 93ipJiey MeHOEepiHIET1 FRUIBIMA 3€PTTEY MaTepHAIIAPEI,
COHMIal-aK TYpJ aBTOPApAbIH JKaMOBUT OOJBICKEIHBIH TYpHU3MIiH JaMBITY MOceleliepiHe apHaJIFaH FHUTBIMA
KapHUsUITaHBIMIAPbI TaObLIAIbL.

3eprrey mporecinae oaedu tanmay, SWOT-tamnay, CTAaTHCTHKAIBIK XKoHE 9JISYMETTIK IePEKTEP/i Tanaay,
JKUBIHTHIK CYPAHBICTHI )KOHE TYPHCTIK caiara OCHIMIENTeH Talal eTiIMEreH oHIMICPAiH Toyekennep Gakro-
PBIH TalAay oficTepi MalaaTaHblIIb.

3epmmeyoiy bipezetiniei / Kynoviivizvl. Typu3MHIH 0achIM KoHE TEPCIIEKTHBTI TYPJIEPIH JAMBITY YIIiH
JKaMOBUT OOJBICHIHBIH TYPHUCTIK-PEKPEANMSIIBIK QJICYETIHE alFalllKbl PEeT KemIeHII 3epTTey >KYPTri3iimi,
TYpHU3MHIH OCBI OAFBITTAPBIH JKY3€Te achIpy OaFbITTaphl MEH TETIKTEP1 KOPCETIIII.

3epmmey nomuoicenepi. JKaMOBIT OOJBICBIHIA TYPU3MHIH TIEPCTICKTUBTI OACHIM OaFBITTAPBI, QJICYMETTIK-
SKOHOMUKAJIBIK KBI3MET PETIHIE TYPHU3MHIH €PeKIIeTiKTepi alKpHAaIabl. TypHu3MHIH aTKapaThlH (yHKITH-
STTAPHIMEH JKOHE OHBIH JaMYbIH aHBIKTAHUTHIH (DaKTOpJIapblH e3apa OalaHbICTaphl TYPFBICHIHIA TYPU3MII
JAMBITY YCHIHBULABL. TypHU3M JaMyBIHBIH iITKi (haKTOpJIaphl MEH OHBIH (DYHKIHUSIIAPH! apachIHIaFs 03apa Oaii-
JaHbIc Oenrii Oip eHip meHOepiHe KopiHic TabaThIHBI OCNTiIICHI].

Tyoicoipoim. KpI3MET HOTHXKECI TYPHCTIK ©OHIM OOJNBIT TaOBIIaTHIH JKaMOBIIT OOJIBICBIHBIH TYPH3M
CayachIHIAFBl TYPJIi KBI3METTEPIi YCBIHATHIH HApBIK CyOBeKTiiepi (KeiK, TaMaKTaHIbIPy, OPHAIACTHIPY,
OUMBIH-CAyBIK, MOJICHH iC-TIapayiapAnl YHBIMAACTHIPY) OYTIHTI TaHIa ©3 MO3WIFUIAPEIH KalTa Kapay Kepek
JKOHE Ka3ip KaJabIITacKaH SKOHOMHUKAJIBIK axyayFa OarqapiaHFaH KoHe TYPHUCTIK aFbIMJIBI iITKi HapbIKKa Oypa
QJIATHIH JKaHa YCHIHBICTAPMEH HApPBIKKA EHY KepeK.

Tyiiin co30ep.: ayMak, TYpPHUCTIK OOBEKTIIEP, TypHU3M, OAFBIT, TACTPOHOMHUSUTBIK TYPHU3M, TAPHUXH-MOICHU
orlieyeT, KHel JKepiepre MiHOKAT €Ty TYPH3Mi, TYpu3M HHOPAKYPHUIBIMBI, KOJOHEPIIUTIK TypHU3M, eMIiK-
CaYBIKTBIPY TYPU3Mi, MY3bIKAJIBIK TYPHU3M.

KIPICIIE

KazakcTaHHBIH OKIMIIITIK ayMaKTapbhlH OPHBIKTHI KOHE CaImajbl dKOHOMHKAIBIK ©CyiH KamMTaMachi3
€Ty aybUl IMapyalibUIBIK TIEH arpapiblK-oHEepKICINTIK kemeHHiH (AOK) mocTypmi camamapslH, K€H OHAIPY
OHEPKOCINTEPIH JKOCMapiiayAsl €CEMKe ady MEH IaMBITYMEH, KOJIaHBICTAFBl OHICYII OHIIpiCTepIi
JKaHFBIPTYMEH KOca D9KOHOMHFKA KYPBUTBIMBIH OenTisti Oip Kaita Oarmapiayra koHe OipKaTap SKOHOMHKAIBIK-
oneyMeTTiK 3PP eKT OepeTiH KbI3MET KOPCETY Calachl CEKTOPHIH KYIIEHTY i )kKoHe Kei0ip Karmakiaa 6achIMIBIK
Oepyxi Oimmipeni. OcbiFaH OailTAHBICTBI JAMY/IBIH 9JIC€YETTI MYMKIHIIKTEPIH aHBIKTay KO3KApaChIMECH KEKe-
JIeTeH OHIpJep MEH ayMaKTapibl 3epTTey KaKeT. AyMaKThIH SKOHOMUKAJBIK JaMYBIHBIH HET13ri KaTalu3a-
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TOPBI — KE3-KEJITCH OKIMIIIIIK-ayMaKThIK KYPbUIBIMFa JIEPJIIK TiKeJNeH /e, MyJIbTUIUTMKATUBTIK JI¢ HOTHXKEHI
OeNriIelTiH KbI3MET KOPCETY CalachlHBIH JKHHaKTaMa (EHOMEHI peTiHJe, ce3Ci3, Typu3M OOJIbIN TaObI-
naapl. OCbIFaH COHMKEC 3epTTeY MAaKCaThl alKbIHIAIbI: OHIPIIH TYPUCTIK QJICYCTiHIH KaHKACBIH KYPaWThIH
KOpHEKI OpBIHAAp TOOBIHBIH HeriziHje KaMObUl 00NBICHIHIA TYPU3MHIH JAaMYbBIHBIH 9J€yeTTi MYMKIHIITiH
AHBIKTAY.

3eprrey 00bexTici. Ochl 3eprTeynin 00bekTici petinae Kazakcran PecniyOnukachiabiH XKamMObL1 00IBICH
oenrienai. OOJBIC eNIIH OHTYCTITIH/E OpHaIacKaH, OKIMIIUIIK mekapaiapsl Kasakcran PecnyOirnkachbiHbIH
Kaparannel, Anmatel, TypkicraH oOJbICTapbIMEH OHE MEMIICKETTIK Iekapanapbl KpIpFBI3CTaH MeH
O30eKkcTaHMeH mekTeceni. Aymak ayaanbsl — 144,3 MbiH mapnibl makeipbiM. 01.01.2020 xKbLIFa XadblK CaHbI

— 1 131 mbiH agam. OONBICTBIH OKIMIIIIIK OpTabiFel — Tapa3 Kanacel. OKiMIIIik OeiHic 4 Kananax, 10 ay-
naHHaH koHe 150 aysUInbIK OKpyTrTeH Typazst [1; 2].

3EPTTEYAIH HEI'I3I'T BOJIIMI

’KamOb11 00I1BICH ayMak aynanbl 0oiibiHma Kazakcran Pecriyonmkaceiana 10-opbIHFa )KoHE OHJA TYPaThIH

XaJIbIK CaHbl OOWbIHIIA S5-opbiHFa We. OOJBICTBIH OKIMINLTIK-ayMaKThIK OesiHici OoiibiHina 10 aygaHHaH
Typazs! (Cyper).
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Cypet 1 — XKaMObI1 OOIBICHIHBIH SKIMIIITIK-ayMaKTHIK OOTiHICIHIH CXeMachl
Eckepry — [2] nepekke3si HeTi3iHAe aBTOpIapMEH KYpPacThIPbUIFaH

KamOb11 eHipi enain xannsl imki eniMi (JKIO) yiecinae canbicTeipMaisl Typae ToMeH (2,5 %) opbIHABI
amagsl (cyper 2).
JKIO canbicThipMasibl TOMEH KOPCETKIIIN, €H aliZIbIMEH, OOJIBICTBIH arpapiIbIK-IIHKI3aTThIK OaFbITTa JaMYybl-

MeH Tycingipineni. XKorapsl yiecti keH eHaipymi cana (pocdop, 6anKbpITKBIII MTIAT, KYPBUIBIC MaTepUaa-
PBI, KJTalbl, aJITBIH OHAIpici) OomMaIisl ycTeme KyH Oepemi [1].
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OO07BIC PKOHOMUKACBIHBIH JaMybIHIA TYPU3MHIH 1€ YJleci jKoFapbl eMec. KelreH Typucrrepre KbI3MeT
KOpCeTy CaHbl OOWBIHINIA KANBINTACKAH OH JUHAMHUKara KapamactaH, Ka3zakcTaHHBIH OOJBICTAphl apachbiHIa
KamOb11 06bichHbIH yiieci 2019 xbiibt 6ap 6onranst 0,03 % kypass! (kecte 1).

OHipaep/IiH JKaIIbl 11Kl OHIMAETI YJIec calMarbl ,%

121.,8
r. Acrana 110,6
] 5,8
Cesepo-.... 12,1
T 44
FOxxHo-Kazaxcranckas )58
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KbI3p1I0pAnHCKAs 12,7
) 34
Kaparanguackast 17,9
| 5
3amnaaHo-. .. )43
110,9
AMaTHHCKAs J44
T 43
AKMOJIMHCKas 12,9
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CypeT 2 — OHipaepiH kKaJIIbl iIIKi OHIMJIET1 YyJIeC caaMarbl,%
Eckepry — [2] nepekke3i Heri3iHae aBTOpIapMeH KypacThIpbUIFaH

Kecte 1 — Kipy Typu3mi OolibIHIIa KeTynIijiepaiH caHbl, MbIH agaM

2015 2016 2017 2018 2019
OHip MBIH
MBIH ajaM % MbIH ajam | % MBIH ajaM % MBIH ajaM % azam %
Km““i‘;ifc“ym“' 6841,1 100 | 6332,7 | 100 | 64302 100 | 65094 | 100 | 77012 | 100
JKamOBI1 0OIIBICHI 1,3 0,02 1,9 0,03 2,0 0,03 2,5 0,04 2,7 0,04
Eckepty — [2] nepexke3si HeTi3iHAe aBTOpIapMeH KYpacThIpbUIFaH

2019 >xbuter XKamObu1 06sbichiHa Kazakcran PecnyOmukachiHbiH 2 742 pe3uaeHT eMec TyJIFanap KeJreH,
onbH iminae TM/] ennepiner — 1 270 agam, TMI-Hau ThIC ennepaeH — 1 472 amam.

TM/] ennepinen kenrenaepaid apacsinan Peceit deneparnuscel, Kpipreisctan, ©30eKcTaH KoHe YKpanHa
azamaTTapsl 6aceM (cyper 3).
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Cypert 3 — XamObu1 obmbickiHa kenreH TM/] azamartapsinbiH yieci, 2019 xbin
Eckepry — [2] nepekke3i HeriziHae aBTOpIapMeH KypacThIPBUIFaH

O3 keserinze, 2019 xbUTHI aTTBIC MIETEN SNJICPIHCH 00JIBICKA KEeNeci eiep/IiH a3aMaTTapbl KelreH (cypet 4).

2019 xb1ab1 2dKaMOBIT 00BICEIHA KENTEH PE3UACHT €MECTEP/IiH CaHbl

89 104 211 140

T 257 (e
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Cyper 4 — 2019 xwuter )KaMOBLT 00TBICEIHA KEJITEH PE3UACHT EMECTEPIiH CaHbI
Eckepry — [2] Aepekke3i HeriziHae aBTopiapMeH KypacThIpbUIFaH

2019 XBUTIBIH KOPBITHIHABICEI OOWBIHITA 00JBICTa KBI3MET KOPCETUITeH TypucTepaiH caubsl 103,9 MbIH
aJiaMIbl Kypapl.

Ob6mpicka KenreH Typuctepaid canbl 2015 sxpuiven canbicTeipranna 20 % aprtkan. TypucTik areiMa
OTaHIACTApPBIMBI3/IBIH YJieci OackiM, oJapAblH yieci skanmsl arbiMaa 97,4 % kypamsr. OOJBICKa KenreH
IeTEeTAIKTePAIH Yieci a3 FaHa, 6ap 6onransl 2,6 %, anaifia 00JIbICKA TSN IKTEP IIH KelyiHiH O6enriyi 6ip oH
TUHAMUKACHIH Oalikayra 60mampl. 2015 )KBUIMEH CAJIBICTBIPFAH/IA MIETEN KETYIIUICpIiH CaHbl 2,2 ece apTKaH
(xecre 2).
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Kecte 2 — Canmap MakcaTTapbl 00iibIHIIIA KbI3MET KOPCETIJITeH Keaynrijiep, atam

Camnap MakcarTapbl | 2015 xpin | 2016 bl | 2017 xpin | 2018 b1 | 2019 xpin
Kenymuinep, Oapibirbl

BapiIBIFsI 86 428 | 97376 | 93 669 | 90776 | 103912
OHBIH iIIiHJE:

JKEKe MaKcaTTap 33 600 47 161 48 788 50 906 61992
ICKepIIiK )KOHE KociOon 52 828 50215 44 881 39 870 41920
pe3nsIeHTTEep

bapibirbt 85138 95471 91 685 88231 101 170
OHBIH iMIiHJE:

JKEKe MaKcaTTap 33311 46 807 48 380 49 915 61097
ICKepITiK jKoHe Kocion 51827 48 664 43 305 38316 40 073
PE3UJICHTTEP eMeC

Bapibirbl 1290 1905 1984 2 545 2742
OHBIH IIIIHIE:

JKEKE MaKcaTTap 289 354 408 991 895
ICKepITiK JKoHE Kocion 1001 1551 1576 1554 1 847
Eckepry — [2] nepexke3i HeTiziHAe aBTOpIapMEH KYpPacThIPBUIFaH

2-KecTelle KOpil OThIPFaHBIMBI3IAH, IIKI HAPBIK TYpUCTEpi OOJIBICKA HeTi3iHEeH xeke MakcaTieH (60,4 %)
KeJle/Ii, eTeN TYPUCTEP/IiH iICKepIIiK NeH Kociou MakcaTTapMeH (67,4 %) kenyi 6achiM, )KeKe MaKcaTTapMeH
—-32,6 %.

’KamOb11 0ONBICBIHAA TYPU3MII AAMBITY MYMKIHIIKTEpi €H ajAbIMeH, TYpUCTep YIIiH aca TapThIMIBI
KOpPHEKi OpbIHIAPAbIH TOOBIHAH TYPAThIH TYPHUCTIK 9JICYETIICH aHBIKTAIa bl

Ocpuiaiima, XKaMObL1 OOJIBICEIHBIH TYPUCTIK 9JI€yeTiH TOMEH/E KOPCETUINeH KOpHEKI 00bEeKTiIepAiH He-
Ti3ri TONTaphl aHBIKTANIBL:

a) TaOUFU-pEKpeaLsIIBIK;

b) Tapuxu-moaeHy;

C) KHeJi, MiH3KaT OPBIHIAPHL;

d) emMaik-caybIKTBIPY;

€) TaCTPOHOMHUSIIIBIKE;

f) xonenepinik;

g) My3bIKaJIbIK.

’KamOb11 OOJIBICHIHBIH TaOUFH-PEKPEalrsUIbIK KOPHEKI OPBIHAAPBIH JKOJOTHSAJIBIK, TaOUFU-TaHBIMABIK,
FBUIBIMH, Tay TYPHU3MiH JaMbITyFa, COHAAH-aK Cy PEeKpauusChiH AaMbITyFa OarbITTayra Oonaabl. OHBIH AaMy
HeTi31 00BN Ka3ipri TaHga (yHKUMSIIAHBII TYPFaH Keneci 00beKTiep Ta0blIaIbl:

1) PecniyGnukanblk MaHbI3bI Oap 3 KOPBIKIIA MEH >KEPrilikTi MaHbI3bl Oap 2 TaOWFHM KOPBIKIIA KaTaThIH
epeKIIe KOpFajaThlH ayMaKTap.

AHpacaii (300JIOTHSIIBIK) MEMIICKETTIK TaOUFU KOPBIKIIACH PECITyOJIMKAIIBIK MaHbI3bl 0ap €H ipi MeMiie-
KETTIK TaOUFH KOPBIKIIA OOJBIN TabbuU1aabl. AyMaKThIH skambl ayaansl 1000 MbIH ra Kypaiinel. KopbIKmaHbsig
aymarsl Ly e3eHiHiH OH >karanaybiH1a, MOWBIHKYM aybUTbIHAH OaTbicTa OpHaNacKaH. KophiKia ayMarbIHIaF bl
eCIMJIK aJieMi celneyi-0erereni eciMaikTepMeH, OyHbIpFBIHMEH, d(eMepiepAiH CUpeK TypiepiMeH, COHAal-
aK Kapa cekceyin MeH OyTa TekTec TajjapMeH YcbiHbUIFaH. DayHachl KapaKyWpbIKTapIaH, eIiKTepleH,
apKapiapJaH, KyJIaHIapaaH, KabaHnapAaH, TYJKIJIepAeH, KosSHAapAaH, IiiaepaeH Typaist [3].

Aynan aymarbl OOHbIHIIA eKiHmI 0onbin TaOkaThiH «bepikkapa maTkambsDy (KemeH i) pecmyOInKaibIK
MaHBI3bl 0ap MEMJIEKETTIK TaOMFH KOPBIKIIACBIHBIH ayAaHbl 17,5 MBIH ra Kypaiasl. Kopbikima aymarbiHga
KpI3p11 KiTallKa eHri3iireH aca KyHIbl aFallThI-OyTajbl )KOHE IIOITEeCiH OCIMIIKTEPAiH eNylieH acTaM Typi
ke3neceni. XKanyapap anemi ae Oipereil, MyHaa apkapiap, YHAI )Kalipaiap, )yMak IIbIOBIHIIBLIAP JKOHE T.0.
MeKeHeini [4].

XKanmst aynanst 3,07 MbiH ra «KapakoHBI3» MIaTKANbD» MEMJIEKETTIK TaOUFH KOPHIKIIACH! (OOTaHUKAJIBIK)
Ine AnaraybIHbIH OaTbic cileMiHIe OpHaJacKaH. AyMakTa anMa, Kapa epik, alIMypT, ajiia, [Ixe, *KY31IMHiH
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KEMICTI eKIremiepi ecei, ojap TPeK JKaHFaFbl, KaparaH, TYT JKOHE JKi0eK aramTapsl, YHEHKI aramtapsl Oap
OpMaH y4acKeJepiMeH jKaFacajbl.

Epexkuie kopraiaTelH TAOUFU ayMaKTap/IbIH XKaHyapiap MEeH OCIMIIKTEp dJIeMiHiH CaHIBIK-TYPJIK Kypambl
3-kecrezie KeATIpULIi.

Kecte 3 — Epexiie KoprajiaTbIH TAOMFH ayMaKTapAbIH )KaHyapJap MeH eciMaikTep ajemi, 2019 KpL1

Typnep cansl, Oipaix
Epexiie Kopranarbia Ta0uru . OaybIpMEH Kocme-ken | Bambik Ocin
ayMaKTapIbIH CYTKOPEKTiep Kycrap JKOpFaay inep Tap tikrep
HIBIIAp

KaMOBLT 0OITBICHI
Amjmacaii  MEMJICKETTIK  KOPBIKIIACHI 13 15 ) i ) 3
(300JIOTHATIBIK)
«bepikkapa IaTKabD MEMIICKETTIK 1 10 ) i ) 2
KOPBIKIIACKHI (KeIICH]T1)
«KapakoHbI3 [IATKATbD» MEMIIEKETTIK 5 5 ) i ) 23
TaOWFHU KOPBIKIIACKH (OOTaHUKAJIBIK)
Eckepry — [5] nepexkesi HeriziHae aBTopIapMeH KypacThIpbUIFaH

JKeprimikTi MaHBI3B 0ap MEMIICKETTIK TaOWFH KOpBIKIIamapra «Mepki» (Mepki aymaHbl, KalIbl ayJaHbl
— 68,9 ra) xone «YMOer» (Typap PrickyiioB, baiizak sxoHe Mepki aymaHmapsl, JKaiumsl aymaansl — 2984 ra)
KOPBIKIIAIAPEI )KaTaJIbl, OJIap Jia TAOUFH-TAHBIMJIBIK, SKOJIOTHSIIBIK JKOHE FHUIBIMU TYPH3M/II JJAMBITYFa Tap-
TBIMABI OOJIBIIT TaOBLIAEL.

Cy pekpeampsICBIH JaMBITyFa baykamr KeJiHIH CONTYCTIK-IIBIFBIC Oediri, conmaii-ak Illy men Tamac
©3CHJICPIHIH aFbIHBI, briiken MeH AKKeJ KeJIepi eNeyli TapThIMIbI, MYHIa TeMalbICTHl YHBIMIACTHIPYFa,
CIIOPT TIEH TYPU3MTIE, OYECKOUIBIK OAIBIK ayJiayFa KOJaiiel karaaiiap 6ap [6].

Taburu-pexpeanrsulblK TYPHUCTIK pecypcTapra MOUWBIHKYM Mo ne JkaTaasl. MyHma ar Typu3MiH,
AHIIBUIBIK, STHOTPA(USIIBIK TYpU3M, COHJAW-aK JDKUNTEpMEH cadapu YHbIMIACTBIPYABI JAMBITYFa €Ioyip
aneyer Oap.

Tapuxu-maoenu kophexi opvindap. OOIBICTA TAC NOYIPiHIH, TYPKI )KOHE OpTaFachIp AJYipJiepiHiH Ky3IeTeH
MOJICHHUET eCKEePTKIMTEpl caKTajaFaH: meTporaudTep MeH KopFaHmaap, Tac MyciHaep, KamMObUT 0OIBICHIHBIH
ayMarbl OOWMBIHIIIA CONTYCTIK Ooiri oTkeH Yiel JKiOek JKOJBI AQYipiHIH OpPTAaFachlp KalamlbIKTapbl. by
€CKEePTKIMTEPIiH TYPUCTIK TAPTHIMABUIBIFEI CAKTATY, KOHCEPBAIIHS JKOHE KalTa KaJIITbIHA KEeNTIpy AopekKecine
OailTaHBICTBI. MOICHN-TaHBIMIIBIK, TIHW, KUEI KoHE FRUIBIME TYPHU3MIi JaAMBITY YIIIiH OCIICeH/II Mai1aiaHyFra
Oorampl.

Kaszipri Targa KaMObLT 0OIBICHHBIH 3365 TapuX *KoHE MOJICHUET €CKEPTKIIITEePl MEMIICKETTIK €CEITe TYp,
OHBIH 28-1 — pecmyOIrKaIbIK MaHBI3BI Oap koHe 713 — TapUXu-MOICHH eCKEepTKIIITep.

Ownepry imiage koHe Tapas Kamamsirsl, «Kapaxany, « Ama 6ubi», «badbamka Xaryny, « Tektypmacy, «la-
YEITOCK» KeceHenepi, AKsIpTac capait kemeni; Kapakoska mernriti; Kamu JKyHic mIBIFBIC MOHIIIACH; OO TIKaIIp
metriti; «Kalican rubagaTxaHack» TYPKi JiHU-MEMOPHAIIBIK KEIIeH] JKoHEe KonTereH 0acka oObeKTiIep eH
TapTBIMIIBI OOJIBITT TAOBLTA B

2014 xwurer XKamOBIT OONBICHIHBIH 5 Tapuxu oObekTirepi — Akrebe, Kynan, Oprek, Kocrebe kone
Axpiprac kanambeikrapsl KOHECKO nyruexy3imik MogeHu Mypa Ti3iMine eHmi [7].

Tapuxu-MofeH MYpPaHBIH KONTETeH OOBEKTiIepl KWell TYpH3MHIH OOBeKTiIepiHe kartambl. Kasipri
yaKpITTa KY3€ere achIpbUIbIT kaTkaH «Kazakcranaery 100 xuemnmi opbIHAAph» >koOachkiHa KaMOBLT 00JTHI-
CHIHJIa OpHAJIaCKaH Ceri3 KopHeKi o0bekTitep enrizinmi. byn Kapaxan, Afima 6u6i, babamka XatyH exern-
ri keceHenepi, TekTypmac kemmeni, baizak 6areip MoMOeTyIBI KeceHeci, Tapas exenri KajambFsl, JKaii-
caH rubagaTxaHachl KoHe AKBIpTac KyMOakK capail kemreHi. bysr 0apibslKk oOBEeKTiIep KHei OpBIHIAPIBIH
pecITyOIUKabIK KapTachlHIa ©3 OPHBIH TanTHI [8; 9; 10].

by o6bekTiIepAiH KAETUTITT eXeNTi afaM MOJICHHUETIHIH KaJIBIIITaCy YASpiCiHe TOyeIaiTir GakTOpbIHBIH
TaOUFAT KYIII MEH apyaKTap KyAbIPETIMEH KoHE CAITTHIK-PYXaHH JKOopajiap Ikl OTKi3Y JKepJIepiMEH aHBIKTAIaIbI,
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Ka3ipri KYHMEH CaJbICTBIPFaH/a KeIIMeHAUIepAiH eMipiHae OYJI calT-KOpaJFbuIap aca KyAbIpeTTi MOHTEe He
Oosran [11; 12].

Kueni xxepnepre MiHOXKaT €Ty TYpH3MiHIH MaHBI3IbI 9pi KYABIPETI MO 00beKTiIepiHe OynuedacTay cy Ko3iH
JIe JKaTKpI3yra Oojiaabl. Oynuedacray Oyiarsl XKamObu1 aynaHbiHAa, Tapa3 KanackiHaH 35 KM KallIBIKTHIKTA
OpHAJIACKAH, KbUIIAp OOWBI JKEPriTiKTI OOJBIC TYPFRIHAAPLIHBIH, Ka3zakcTaHHBIH 0acka el MEeKeHJIepiHeH
JKOHE JIe KOpIIliiec MeMJIEKETTepACH KEeJITeH TYPUCTEPAiH MIHOKAT €Ty OpHbIHA alfHAI/IbI.

Byt kaitHap ke3/iH eMJIiK KaCHEeTiH )KepriliKTi momnanaap Oaiikaran. Maijsl Jkaro Ke3iH/e ofap aJicipereH
KOHE aypy MalIapIIbIH OChbl OYJIaKTHIH JKaFachlHAA TYHEYTe THIPHICATHIHBIH OalikaraH, all TaHFa Kapail ojap
©3/IepiH ceprek, ChIpKarchi3 cesinreH. KeliH eMIik CyIbIH KaCHETTEpiH ajaMjap Ja mahjajiaHa 0acTajbl,
CYJIBIH eMJIIK KYLIiH MoibIHAaAbl. Ka3ipri yakpiTTa OyilaKka *Ky3aereH agamaap ACHCAYJIbIKTapbiH TY3eTyre
KeJiel, OyiaKk Ke3l e3iHiH eM/IIK KaCHETTEPIH JKaKbIH JKepJleri OyJine KapusHbIH Ma3apblHAH anajbl JIETeH
HaHbIM Oap [13].

Emoik-cayvixmuolpy mypusmuiy kepueki opblHOapbl. YKamMObUT OOJBICBIHBIH IIETIHAE €MIIIK MUHEpas-
IIbl CYIIBIH €Ki ipi OpHBI OapllaHFaH, COHBIMEH Oipre XMMUSUIBIK KYpaMbl MUHEPANIbl CYyFa KaKblH KEp acThl
CyJIapJIbIH OHHAaH aca KepiHicTepi MEeH y4yackeyepi OeNlrijieHreH.

Mepki cy Ke3i 0albHEONOTHSUIBIK KacHEeTTepre He pajoHIbl CyNb(GaTThI-XJIOPHITI, HATPUIII cyFa Oail.
Mepki aynaHbiHbIH Mepki aybuibiHaH 14 KM KalIBIKTBIKTA, KypambiHaa Rn — 87-136 HKwu/nm® pagon cysr
0ap Mepki MUHEpabl Cybl KOPKEM INATKAJbIHAA OPHAIACKAH; ©3IHIH eMJIK KOMIIOHECHTTEPIiHIH Kypambl
OotibiHIna [Iaturopcek, [xanty0o sxoHe Benokypuxa munaikaiiapblHbIH OMTiIl Cy KO3epiHeH achIl TYCEeIl.
Konnanbictarsl cy ke3iHiH 6a3aceiHna 1962 xbuigan O6epi «Mepki IUNakaibhy caybIKThIPY OpHBI, COHIAM-
aK «AKHHET» HIMMaKalbl XKYMBIC icTen Typ. MyHJa eMIiK CyJapMEH XOHE KYMCaK Tayllbl KIUMAaTIeH
Katap JOCTYpIii eMJiey, COHIal-aK TIPpeK-KUMbBLI KYHECiH, KaH aifHaJbIM OpraHaapbiH, XKYHKe Kykecl MeH
TUHEKOJIOTHSUIBIK OpraHaap bl KAJIIbIHA KeATIpyre OarbITTalFaH CaybIKTHIPYABIH 3aMaHayy TOCUIIEPIHIH Ke-
IICH] YCHIHBLIAJIBI.

¥Y3pIHOYIaK-ApacaH MUHEpaIAaHABIPBUIFAH 9JICi3 CLITIN cynb(arThl emIik-aybl3 cy ke3i Kaparay
KayaceiHaH 12 makeipeiM xkepae (Tamac aymansl) opHamackad [14].

Kaszipri koijaHbICTarbl 0albHEOJIOTUSIIBIK pecyperapiia eMIiK-popHuIaKTUKAIBIK 0a3a JaMbiFaH, ojap
KeJleci MumakaimapMeH YChIHBUIFaH: «Mepki» mmnaxaisl (Mepki aynansl), «AKHUET» mmnaxaisl (Mepki
aynansl), «Kekram» munaxaiisl (Tanac aynansl), T. PeickysioB areiaarsl munaxai (T. PeicKkysioB ayaaHsr),
«bankamn emaik-caybIKThIpy KetieHi (MoMbIHKYM ayaanbl). OOIbICTa 3 CaybIKTBIPY OpTaNbIFbI, 11 geManbic
afiMarbl JKoHe 5 Oananap caybIKTBIPY Jiarepi OpHaJIACKaH.

Tacmponomusinvix mypusmuiy kopHexi opvinoapul. OOJNBIC XaTKBIHBIH alyaH YITTBIK-DTHHKAJIBIK KYpaMBbl,
ka3ipri JKaMObL1 00JIbICH ayMarbiHaH ¥Jibl JKiO€K KOJIBIHBIH YYaCKECIHIEe MEKEH €TKCH XaJIbIKTapbIH KOl
FAaCBIPJIBIK TapUXbl YWITTHIK TAaCTPOHOMUSIA Jla ©3 KOpiHiciH TankaH. OONbIC ayMarbIHIA TYPaThIH OapIIbiK
XaJIBIKTBIH YITTHIK TaFaMJapbl KEHIHEH TapaifaH: 030eK, JYHTEH, TPEK, TOXKIK, KbIPFbI3, KapaKallak, OpbIC,
HeMic, TaTap >KoHe T.0. YITTapAblH YITTHIK Taramaapbl. COHbIMEH Oipre aypuIIapyallbUIBIK ©HIIPICTiH
SKOJIOTHSUIBIK Ta3a OHIMIEPi, KEPTLIKTI acXaHaHBIH CaH allyaH TaFaMJIaphl )KOHE OJapIbIH CAIBICTBIPMAIbI
ap3aH KYHbl — TaCTPOHOMHUSIFA KbI3BIFYIIBUIBIK TAHBITATHIH TYPHUCTEPAl TapTyra KaOinerti. OOmbIcTa TYp:i
(dopmatTarsl KOFaMABIK TaMaKTaHIIBIPY KOCIIOPBIHIAPHIHBIH CaHBI MOJI JKOHE JIe 9p TaMaKTaHJbIPy OpPHBIHIA
KOHAKKAMIBUIBIK MEH KePTUTIKTI TYPFBIHIAPIbIH XKai1apbifbl MCH KSH MEHIIIIrH aHFapyFa 00Jabl.

Kaszipain e3inze oonbicta 2018 sxpuigan 6acran ka3aH avibiaaa Tapa3 kanaceinaa «lamuai TARAZ — FOOD
TOURISM» — ractpoHoMusi (pecTrBaii CUSKTHI ayKbIMABI ic-IIapanap eTKi3uiin >kaTelp. by 6acrtama nep-
CIIEKTHBa/a KOJIAayFa He )KoHe eMipIieH 00y Kepek.

Konounepwinix xopuexi opvinoap. ¥NTTBHIK KOJIOHEP OOJIBICTHIH MaHbI3/Ibl MOICHH MYpachl OOJIBIT TaObLIa-
nel. Oyiap KopillaraH OpTaMeH TEepeH OailaHbICKa Ue, JACTYPJIl eMip CalIThIHBIH Kypamaac Oesiri.

’KamOb11 00MBICBIHAA KIOEK, IEKIIEH OHAIPIC], KBIII-KYMbIpa OHEPi CHUSKTHI ASCTYPIIl KOJIOHED calanapbl
0oJIFaH, OFaH 0acKa XallbIKTapAblH OHEPI Je YIIeCIM TalKaH — KYPJ TOKbIMAChl, ObUTFaphl asK KHiM MEH KUIM
Tiry sxoHe T.0., ai Tapas Kayacel ¥ibl JKiOek xoJIbl y4aCKECIHIH «eH KIOSK Kalachly CaHaJFaH.

MamaHaapabIH MiKipi OOWBIHIIA YITTHIK-KOJAAHOATBI IIbIFAPMAIIBIIBIK — TYPUCTIK OU3HECTIH TaOBICTHI
TYpiHE aifHATyBI )KOHE IIETeIl TYPUCTEPiH TAPTY MEH aybUIIaFbl SWeNIepAiH )KYMBICCHI3/IBIK MOCEIIECIH ey
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JKOJIBIHJIA TANTBIpMac Kypan O0oiybl 901eH MyMKiH. OOJbICTa KOJIOHEP TYPU3MIiH IaMBITY YIIiH Oenrim 6ip
ic-opeKeTTep Ko3aeNTeH, oFaH MbIcal oTki3inreH «Tapa3 — Y1 JKibek >KOJIBIHBIH KOJOHEPIIUIEp KadachDy
(hectuBai xone «Kazak ayputb» kepmeci [15].

Konnaneictarbl 3aHHaMara ColiKec KOJOHEPUIUTIK MaTepUaIbIK eMeC MOJICHH KYHIBUIBIKTapFa jKaTallbl.
KomenepmrimikTiH Koima 6ap oneyeTiH OeJICeHIIPY YIIiH XaJIBIKTHIK KOJITaHOAbI IIBIFApMAaITBUTBIKTEI IAFBIH
KOCIMKEPITIKKE )KAaTKbI3FaH KOH, COMKECIHIIIE OHBIH JaMybIHA KOCBHIMIIIA XKaFaaiiap xacay apKbLIbL.

My3zvikanvix mypusmmiy KepHeki opuiHOapbl. OTKEH FaChIPABIH OPTACHIHAH TaHBIMAIIJBUIBIKKA Ue OOJIFaH
MY3BIKQIIBIK TYPU3M TaKBIPHIITHIK TYPU3MHIH CEpIiHII MaMbII Kelle jKaTKaH TYpiHiH Oipi OOJbII TaOBI-
nanbl. My3blka TakbpIpbIOBI aiaM3aT JaMybIMEH eTeHe Oipre Keie jKaTKaH jKOHE ©3€KTLUIIrH KOFalTIaraH
JOYHUE, KbUIJaH JKbUIFa jkaHa OarbITTaphl maiiia Ooiyza, anm ASCTYpPIli OyeH jKaHa KOpPKEeM dpJieyMeH jKaHa
THIHIapMaHIapIbl ©3iHe Oaypalr Kelei.

KamOb11 0071BICEIHA OCBI TYPU3M TYPiHIH JaMybiHa Oenrifi 6ip aneyeT 6ap jkoHe OHBIH HeTi3i — aCTYpii
VJITTHIK MTO3THKAJIBIK-)KbIP MY3bIKAJIBIK OPBIHIATY JKaHPBIH JaMYbIHBIH TAPUXH TaMbBIPbI — ATHIC.

JKaMOBLT 00IBICEIHIA Ka3aK XalKBIHBIH oUTLT akpIHEI JKaMObuT JXKabaeB TywsUTFaH, COHBIMEH Oipre OHBIH
IIOKIPTI JKOHE i30acaphl, KOJIBIHAH My3bIKara KenTipiireH maMamet 150 esieHMeH ka3blIFaH TYBIH/IbI IITBIKKaH
Kenen O3epbaeB Tybin-eckeH. Kenen O3epbaeB e3iHiH KaiTanaHOac BOKagbIMEH ¢ TaHbiMai OonraH. On
©31HIH MY3bIKaJTBIK-aKbIH/IBIK ITBIFapMaIapbIH/Ia VITEI Ka3aK aKbIHAAphI bipskaH cain MeH AKaH cepiHiH OphIHAAY
JIOCTYPIIEPiH NaMBITTHL. JKaMOBLI )KepiHiH TOIBIPAFHI TaFIBIPBI AYBIP, AKUBIK ¥JIOUKE aKbIHHBIH COHFBI Caraphbl
0011161, OMIpI KbICKa OoJiFaH akbIH-KbI3 1849 xbuibl Tanac aynansinaa Tamac-Kekran e3eHiHiH jkarachiHJa
24 sxaceIHaa xKep KoiHaysiHa Oepinmi. [IIsrrapMambuibiFpIHaa TiHA-GHUI0COMUSITBIK TAKBIPBITTAPABI KO3FaraH
aKbIH KbI3JIBIH eciMi KeHec OuITiri *Kbpiaapsl YMBIT OoiiFaH. 13 sachIH/Ia e ay3bIH 12 aKbIH KbI3 aTaHFaH Y JIONKe
15 xacweiaga Kynepi, Tacna koxka, Mojieni Koka CHSIKTBI COJT YaKbITTBIH QUTiIl CyBIPBIT cajMa aKbIHIapbIMEH
alTBICHITI, MOpTeOeci ackakraraH. Tapuxw nepekTep OoMbIHIIA YIIOMKEHI aWTBIC KaphICTaphIHIA CIIKIM
03a anmMaraH. YJIOMKe-aKbIHHBIH MYpachlHaH Ka3ipri KyHTe IIaMaMeH MbIH JKBIp-IIyMaKTap CaKTaifaH, Oy
Tek 20 KybIK KaHa alTBICTBI Kypaijbl, COHIai-ak OipHeme enexaepi 6ap. 2005 xbuibl ¥10MKe aKbIHHBIH
180-xxputnbIFbIHA Opaid XKamOb1 00bIck! Tanac aymansl Kapatay KamackIHIA eCKEPTKINT alllbUIIbI KoHE aki-
TBHIC OTKI3UIII. AKBIH-KBI3BIH eciMiMeH Kaparay kamaceiHbiH OpTaiblk MOJICHHUET capaiibl aTaisl xoHe Ta-
pa3 KaJlaChIHBIH OpTAIIBIK KeIleNepiHiH Oipine Oepinmi.

JKaMOBLT 00TBICEIHBIH TYPH3Mi TaMYBI YIITiH TYPUCTIK OM3HEC KBI3METKEPIIEPi MEH KEPT1TIKTI OKIMIIITIKITCH
Oenrini Oip >KYMBIC MeIIepi aTKapbUIFaHbl ce3ci3. O0nmbpicTa 42 TypUCTIK KOMIIAHUSIIAp KbI3MET aTKapaibl,
JKamObu1 00JIBICH OOWbIHINA Oip KYHHEH KETi KYHIe JCHIHI aKMapaTThIK-TAaHBIMIBIK TYpJiap 93ipJICHI.
Kocinkepnep mamaTacbIMEH TYPU3MIII IaMBITy CTPATETHACHIHBIH KEIICHII TOCUIAeMECiH KalbIITacThIPY,
TYPHU3MHIH 3aMaHayd UH(GPAKYPHUILIMBIH TAMbBITY OHE KYPbUIBICKA HHBECTHIIMS TAPTy YIIIH TyPUCTIK KJia-
CTepli JaMBITy koHe «JKiGeK sK0JbD» jk00achIH icKe ackIpy OOMBIHIIA OipIeCKEeH KEMICTI JKYMBIC JKYPTi3iIin
»aTeIp. JKamMOBIT OOJIBICEIHBIH BU3HT TAHBICTBHIPY KapTaChl 931pJIeH II.

XKamOp11 00nbIchHBIH TypucTiK MyMKiHzikTepi Ceyn, beitkin, Jlongon, bepnun, Toxwmo, Manpun
KaJlaIapbIHaFbl XaJIBIKAPAJIBIK KOpMENep e JKYHeli TYp/Ie IIbIFbIT TYpaabl. XKbl1 calibiH 00JIBICTBIH TYPUCTIK
MYMKIHIIKTEP1 Typabl aKIapaTThl KAMTHTHIH KapHAMaJIbIK-aKITapaTTHIK MaTepHall JKaHapHIT Typanbl. Kazipri
TaHJa OOJBICTBIH TYpOIepaTOpiaapbiHa OONbIC YIIH KaHJal TYpPHUCTIK OarbITTap, TYpJep €H MepPCIeKTUBTI
€KEHI TypaJibl HAKThI TYCIHIK JKOK, OOJIBIC OKIMIIIUIITT JCHreHiHae Ie TYpU3MIi JaMbBITY/IbIH OMIACTBIPUIFAH
JKOHE HETI3/IeINeH CTPATETUSICHI JKOK JIETEH KOWUTTI aTar 6TKEH JKOH.

TypuCTiK KoCINOPBIHAAPABIH 9JICI3 MAPKETHHITIK KypaMaackl OaliKanaabl, COHBIMEH KaTap Keneciaepi
JKATKbI3yFa 00JIaThIH OipKaTap *Kyke Kypaylibl Moceenepl oenriieyre 00mas;

— TYpU3M CaJachlH KOJJAYJbIH NMICKTEYNl KAPKbUIBIK MYMKIHJII, j)K€Ke KapakaT MeH WHBECTHIIUSITBIK
pecypCcTapabIH TaMIIbUIBIFBL;

— TYPHCTIK CaJlaHbIH O0apIIbIK CyOBEKTITICPiHIH YHIIECTIPIJreH ic-opeKeTiHiH 00IMaysl;

— TYPHUCTIK CalaHBl JaMBITy Mocenenepi JKamObI1 OOJBICHIHBIH TYpPU3M OacKapMachIHBIH KapaybIHIA,
anaija oKIMIIIJIK aylaHaapaa TyPUCTIK ©HIMII )KBUDKBITY MEH Koy OOWBIHINA KEIISH i OpeKeTTep/Ii icke
aceIpa ajaThliH BEIOMCTBOJIBIK OaFBIHBICTHI YHBIMIAp HEMECE 03¢ KYPBUIBIMIAP JKOK;

— KOHAKXAMIBUIBIK WHIYCTPHUSICHIH OPHBIKTHI JaMybIH KaMTaMachl3 €TETiH TypH3M callachlHma OiTiKTi
KaapiapasiH skericeymnrimiri. Kazipri Tagma JKamMOb11 00bICH OUTIKTI KaapiaapIsIH TalIIbUTBIFBIMEH CHITAT-
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tanael. 2019 KBUIIBIH JKaFnaibl OOMBIHIIA TYPUCTIK HHAYCTPHUAIA KYMBICIICH KaMThUTFaH 4,1 MbIH aJlaMHBIH
Tek 54 %—bIHIa Typu3M cajiachl OoiibIHIIA OelinAik Oinimi Oap. Kaxpiapnas! faspay, Kaita naspiay KoHe
OUTIKTUTIKTI KOTEPYAiH TOMEH JACHIeHi, KbI3MET KOPCETy CalachlHAa KOHE TYPHU3M WHAYCTPHSACH OOBEK-
TijepiHAe OUTIKTI MaMaHaapablH )KOKTBIFBI, COHIali-aK KOHAK)KAMIBUIBIK HH/TYCTPHSICHI KaJIpJIapblH aTTecTat-
Tay JKyHeciHiH 00JMaybl calaHblH JaMYbIH aliTapJIbIKTal TeXKEN KeJe .

— JKaMObUT OOJIBICHIHBIH TYpHU3M cajlachl HETi3iHEH KaapJjap/blH >KbUIBICTAYBIH HTEPMENICHTIH eHOEeK
aKbIHBIH TOMEH JICHIeHIMeH cunaTTaiaabl. PecMu craTUCTUKAIBIK JiepekTep OolibiHIa JKaMObLI 00IBICHIHBIH
9KOHOMHKACHIHAFBI OapIIBIK YHBIMIAP b H )KYMBICIIBIIAPBIHBIH OpTAIlla AHITBIK aTay bl €CeNTEITeH )KaTaKbIChI
2019 xbutbl1 61 343 TeHreHi Kypajsl, OYJ1 peTTe «OpHAIACTHIPYAbl YHBIMIIACTHIPY OOMBIHIIA KBIZMETTEP)» TYP1
OOMBIHIIIA 721 OCBI KepceTkimn 44 538 TeHre AcHreiiHme, opraiia Ka3aKCTaHAbIK MOHHEH TeK 37,6 Y%—mbl
Kypaiibl;

— COHJaii-aK, eHipJe IIIKi 9ye >KOJJApbIHBIH *OHE IIAFbIH aBUAIMSHBIH KOKTBIFBI, bankamn kesiHue
JaMbIFaH OJayIblIap KeMe YKOJIBIHBIHBIH 00IMaybl, )K0JI OOWBIHIAFEl TYPUCTIK HHPPAKYPHUIBIMHBIH KET-
KiJTikci3 nmamybl JKaMObL1 00JBICHI OOMbIHINA OYKapajblK JCMAaJIbIC TIEH CasXxaTKa JEreH TYTHIHYIIBUIBIK
CYPaHBICTHI )KOHE KaHa TYPUCTIK OHIMIEPl KaJIbIITACTHIPYAbI TEXKEHTIH Kepi hakTop OONbIN TaObIIa bl

— ¥Yuer XKibGek xonbiHBIH JKamObIT OONBICBIHA KapacTbl OeutiriHieri Oiperedl >koHe arayibl TaphuXu
OpBIH/IAP/IBIH, KOPHEKI KepiiepAiH O0ip-OipiHeH eoyip alllIaKThIFbl )KOHE KETYTe KOJBI KUBIH.

3EPTTEY HOTUXEJIEPI (KOPBITbIH/bI)

OcpbiraH GaitnanblcThl TYpU3MAL JKaMObLT 00JIBICHI 3KOHOMUKACHIHBIH KYIe Kypaylibl callachlHa aifHaJIIbI-
PY, OHBIH TYPHUCTIK 9JICYETiH YTHIM/IbI MTAlaJIaHy YILIH KeJIeCl MiHACTTep MEH K0o0allap il Iy KaXKeTTUIIr
TYbIHAANIBI:

1. Konga Gap oneyer HeriziHAe opTanbiFbl Tapa3 Kajackl OONATBIH TypHU3MHIH OHIPIIK TapUXH-MOIEHH
KJIacTepiH Kypy. «¥ibl XKibek skoIbl» XaJbIKapaiblK xkobara OIpiKTipy MYMKIHZIITIMEH JKEePriUTiKTI TYPUCTIK
MapUIpyTTapAbl KaJbIITACTHIPY, OHBIH iMIIHAE TYPU3MHIH TapHXH-MOJIEHH, 3THUKAIBIK, TaCTPOHOMUSIIBIK,
KOJIOHEPIILIIK, XKoHE ic-Iapanap TYpJIEPiHiH MaplIpyTTapbl, COHMAi-aK *aHa KeJliK MapUIpyTTapbiH KoHE
OpTaJBIKTAPBIH YHBIMAACTHIPY.

2. Aynannapna Ka3ak XaJKbIHbIH MOJICHUETIMEH TOJIBIKTAH TaHBICYFa MYMKIH/IIK O€pPETiH apHaibl SKO-Typ-
Jap, apXeoJIOTUSUTBIK OaFBITTaFbI TY PIApAbI, TYPII JKOpMEHKeIep MEH eOepIIiK OpTaIbIKTaPbIH YHBIMIACTHIPY.
ConbiMeH Oipre «Jkoaybun», «xodepmar, «KoneHepirinep KanambFel», « Tapuxu KOHBIC» TYpPOHIMIEPIiH
YIITTIK MOZIETIBIIEPiH JKoHe OacKa Jja apXeOoIOTHSIIBIK Ty pIapAbl, 5)KopMEHKeIEp/Ii a3ipiiey sxkoHe « DKodepmay,
«ATpapibIK-TypUCTIK KemieH», « Tapuxu KoHbIcy, «Illebepiep KanalmbFb» TYpOHIMIEPIIH YATLTIK MOJEIb-
JICPiH 931pJiey apKbUIbI Ka3aK XaJIKbIHBIH MOJCHUETI MEH ThIHBIC-TIPIILIIriIMEH €TeHE TAHBICTHIPY.

3. OONBICTBIH KajaJlapbl MEH ayJaHAapbiHAa OHIPIIIK 1aMyIbliH 0achbiM OarbITTaphl OOMBIHINA CTYICHTTED
MeH OKYUIbUIapFa apHaJFaH XOCTENJIep JKeIiCiH, XaIbIKapallblK jKacTap JarepbliepiH, )bl 00WbI OimiM Oepy
JarepbJepid Kypy bl KAMTHTBIH Oipereil TYpUCTiK MapIIpyTTapIbl 93ipiey.

4. KopramaTelH TaOuWfu ayMmakTap, baikamr KeJiHIH COJNTYCTIK-IIBIFBIC OOJIriHIH Cy peKpalusichl
(MolibIHKYM aynaHbl), ©3¢H aiiblHbl MeH MOWBIHKYMHBIH IIOJII ayMmarbl 0a3achlHIa OHIPIIK TaOuFu
TYPHCTIK-pEKpealusuIbIK KiacTepai Kypy. «KoHaxkaiinapy» TypeHiMiHIH YATUTIK MOAETBAEPIH KYPY, TYpU3M
MeH JIeMaJbICKa apHAJIFaH Cy MaplIpyTTapbliH JKOHE jKarajay HH(QPaKypbUIBIMBIH TAMBITY, TYPHCTIK 00beK-
TiJIepre KOMKTIK KOJDKETUTIMAUTIKTI KaMTaMachl3 €Ty KIACTePAiH JaMyblHa bIKHAJIbIH TUTi3eni. Taburu pe-
KpealnusHbl 1aMbITY YIIIH NePCIEeKTUBTI ayMaKTapFa KeJieciiep jkaTa bl

5. Opransirel Mepki aybuisl 00maTeiH Mepki jkoHe ¥ 3bIHOYI1aK-Apacan MUHepaiabl cynap (Mepki aybuisl),
cayMmall MeH allUTepUsIMEH YITTHIK eMiey 0a3achIH/la TYPU3MHIH OHIPIIK eMIiK-CayBIKTHIPY KIacTepiH KYpy.
OHIpJIiK KIacTep il KYPY JKaJIIIbI )KOHE apHAWbl CaybIKTRIPY OariapiiaManapra MaMaHaHAThIH )KaHa KOHAK Yii-
CayBIKTBIPY 0a3aChIHBIH KYPBUIBICHIH CallyJbl KAMTHTBIH €MIIK-CaybIKTBIPY TYPU3MHIH UH(PaKYPBHUIBIMBIH
KaJIBIITACTBHIPY/IbI TAJIAI €Te/Il.

6. DTHO-TaCTPOHOMUSUIBIK TYpPU3MHIH OHIPIIK KiacTepiH Kypy. OcblFaH OaiJaHBICTBI KEPTLTIKTI
TYPFBIHIAPFa J1a, CBIPTKBI QJIEMIe» JIe OSIITLIi, TAHBIMAJI JIOKAJIbJIbI ©31H/IIK ePEeKIISITIKTeP Il KaliTa TAHbICThI-
PYyJlaH TYpaThiH ayMaKTapAblH I'€OMOICHH OPEHIMHTIH 1aMbITy KaXKETTLIIr TYbIHIAMIbI.
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JKekeneren aynmanmapablH TaOWUFM ©3rEIISNIriHIH KenTereH Oenriiepi O6ap YKaMObLI OOJIBICHIHBIH
STHOTPA(USIIBIK amyaHIbUIBIFBIHBIH apKAChIHA OChl ayMakK ILETiHAE aifKblH dTHO-TAaCTPOHOMUSIIBIK, KOPIHIC
KaJpinrackad. OO0JIbIC XaIKbl CAJIT-ICTYPIJICP/l CaKTal Kejlell, OHbIH IMIIHAE — acla3/IbIK KOHEe KOJIOHEp Jie
0ap. byJ TypHCTiK lecTHHANMSIIAPABIH TAPTHIMIBUIBIK OSHHECIH Kypy/a )KepriliKTi OpeHATep i naiananyra
MYMKIHJIK Oepei, ochuTaiiiia TypucTep/i TapTy OOMBIHINA )KaHA KypaiaapAbl i3/IeyiH 63eKTi MOCEJIECiH IIe-
meni. Typusmili JaMBITY YIIIH QJICYETTi TaCTPOHOMHUSIIBIK OCIITiIep/ii aHBIKTay — OOJIBICTBIH KONTEreH el
MEKEHJIEPiH IaMBITYAbIH 0achIM OarbIThI PETiHJE Kipy TYPU3MHIH aFbIMBIH 9pi Kapall apTThIpyFa Heri3 6epe/ii.

7. ’KaMOBUT OOJIBICHIHBIH TYPUCTIK ayMaKTapblH XKBUDKBITYABIH KEIICH 1 *KYHEeCciH Kypy (3aMaHayd KOM-
MYyHHKAI¥sI KypaaJaapbiH KOJJIaHyMEH jKOHE KeIOacIIblIap MKipaepiH TApTYMEH XallbIKapajiblK KepMenepre,
aKnapaTThIK JKoHE Tpecc-TypilapFa KaThICY apKbUIbl TYPUCTIK OHIMIEPl KBUDKBITY).

8. XKOO-ma, xomemkaeplie TYpUCTIK cajla MEH KOHAKKAMIBUIBIK MaMaHIBIKTapbl OOWBIHINIA OimiM
Oepy OarmapiiaManapblH €HTi3y, COHJal-aK TYpPUCTIK Cajia >KYMBICIIBUIAPBIHBIH (IeMajbiC aiMaKTapbl MEH
0a3zanmapAblH OKiMIepiepiHiH, MeHeIKepJepiHiH, KOHAK YHAiH KaObuigay MEH OpHANACTHIPY KbhI3METiHIH
MEPCOHANBIHBIH) OUTIKTIIIriH apTThIpy OOWBIHIIA cepTH(UKATTAIFaH KypcTap MEH CeMHHAp-TPEHHHTTEpPl
yiibIMaacTeIpy eceOiHeH callaHbIH KapJIbIK PECYPCHIH AaMBITY KOHE KOCiOHM oJIeyeTiH KoTepy.

9. TYTBIHYIIBUIBIK CYPAaHBICTHIH TEHICHIMSUIAPBIH JKOHE TAOBICTHI XaIbIKAPAIBIK TIXKIPUOEHI eCKepeTiH
*KaHa oKy Oarmapiamanappl (Mbicanbl, «LLIbIFpIC KOHAKKAUITBUTBIK MEKTE01») 931pIiey *KoHE SHTI3y.

10. EpikTi ceprudukarray xyieciHe MHTErpalysuIayIbl €CerKe aTyMeH «ipiKTey — OKBITY — OU3HeC-MO-
JeIb/i KYpY — MapyalbuIbIK CyOBEKTiHI KYpy» TOJIBIK [IUKJI IPUHIUII OOWBIHIIA TYPUCTIK UHIYCTPUSHBIH
Oacekere KaOijneTTi CyOBeKTiepiH Kojjay. Typu3M canachlHIa KoCiOM KOHE PEHUTHHITIK CalbICTapiabl
YHBIMIACTBIPY KOHE OTKI3Y.

Ocpbl GapibIK ic-mapanap SKOHOMHUKAIBIK JaMy JKOJBIHAA JKaHa OarbITTap/blH KalbINTACYbIHA CENTIriH
THUTI3ETiH KbI3MET KOPCETY cajlachblHIa epeKIle oHIMIII Kypa OThIphIn, KaMObUT OONBICHIHAA TYPU3MHIH Ja-
MYBIHA BIKIIAJT THTi3€TiHI CO3Ci3.
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PROMOTION STRATEGY FOR REGIONAL TOURIST
RESOURCES IN KAZAKHSTAN
(on the example of Zhambyl region)

A. G. Ableeval, B. I. Aktymbaeva?, N. Zh. Suleimenova’
'Al-Farabi Kazakh National University, Almaty, Republic of Kazakhstan
Narxoz University, Almaty, Republic of Kazakhstan

ABSTRACT

The purpose of the research is to study of domestic tourist resources, their analysis of the current state and
material and technical base for the development of strategies and program documents for the development of
tourism and hospitality at the meso-level on the example of the Zhambyl region.

Methodology. While writing this article, the authors used scientifically based methods and tools for
processing statistical information. Also, the authors in their work relied on the material obtained by them in
the course of full-scale field expeditionary studies as part of a team working on the town-planning project
"Comprehensive scheme of territorial development of the Zhambyl region". In the analytical part, the authors
studied the publications of domestic scientists and researchers, covering the development of various types of
tourism in the Zhambyl region. In the process of the research, the methods of literary and publishing analysis,
thematic SWOT analysis, research of sociological and statistical data, analysis of types of aggregate supply
and demand, study of the risk factor of unclaimed types of tourism products adapted to the domestic tourism
industry were used.

Originality / value of research. For the first time, a comprehensive study of the tourist and recreational
potential of the Zhambyl region for the development of priority and promising types of tourism has been
carried out, directions and mechanisms for the implementation of this direction of tourism are shown.

Findings. The promising priority types of tourism in the studied area are highlighted, the features of
tourism are identified and its distinctive socio-economic activities are emphasized. The authors present
the main directions of tourism development in the context of the relationship between the functional
actions they perform (as a result of development) and the numerous factors that determined this
development.

Keywords: territory, tourist sites, tourism, directions, gastronomic tourism, historical and cultural potential,
sacred tourism, tourism infrastructure, handicraft tourism, health tourism, musical tourism.
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CTPATEI'UA TPOABUKEHUSA PET'MOHAJIBHBIX
TYPUCTCKHUX PECYPCOB B KASAXCTAHE
(na nmpumepe KaMObLICKOI 001aCTH)

A.T. Adoneena', b. I. AktbimoaeBa?, H. K. CyaeiimeHoBa?
'KazaxCKuif HAIlMOHAJIBHBINM YHUBEPCUTET NMEHH anb-Dapabu,
AmMarsl, PecrryOommka Kazaxcran
*Vuusepcurer Hapxos, Anmarsl, Pecrry6nnka Kaszaxcran

AHHOTANMUA

Llenv uccneooganus — n3ydeHne OTEIECTBEHHBIX TYPUCTCKUX PECYpPCOB, MX aHATIN3 COBPEMEHHOTO COCTOSI-
HUS ¥ MaTepHaIbHO-TEXHUIECKO# 0a3bl Tt pa3padoTKa CTPAaTerny U MPOTPAMMHBIX JTOKYMEHTOB JIJIsl pa3BH-
THS TypH3Ma U TOCTETIPUUMCTBA Ha Me30ypoBHE Ha mpumMepe KaMObIIcKoi 001acTy.

Memooonozus. ABTOPHI NCTIONB30BANN TIPH HAITMCAHWW JAHHOM CTAaThM HAYYHO-OOOCHOBAHHBIE METOJIBI
1 WHCTPYMEHTHI 00pabOTKH CTaTUTHIECKOHN mHpopMarnu. Takxke aBTOPHI B CBOEH paboTe ONMUpaINCh Ha Ma-
TepHaJ, MOy9eHHBIH UMH B XO/I€ HATYPHBIX MOJEBBIX SKCIIEAUIIMOHHBIX HCCIEIOBAHUN B COCTaBE KOMAH/IBI,
paboTarorieli Ha TPafOCTPOUTETHHOM ITpoekTe « KoMIuIekcHas cxema TeppUTOpHaIbHOTO pa3BuTHs KaMOBLI-
CKOi1 oOmacTi». B aHaMMTHYECKO# 9acTH aBTOPHI HCCIIEeIOBAIN MyONUKAINA OT€YECTBEHHBIX YUEHBIX-HCCIIe-
JIOBATEIICH, OCBAIIAIONINE BOIIPOCH Pa3BUTHS Pa3HBIX BUIOB Typu3Mma B JKaMmObuICKO#M oOmactu. B mportecce
WICCIIEIOBAHNS TIPUMEHSITUCH METO/IBI INTEPaTypPHO-U3ATeICKOT0 aHanu3a, TeMarndeckuii SWOT-ananus,
WICCIIEIOBAHNE COIMOJIOTHYECKIX M CTATUCTHYECKHUX JaHHBIX, aHAJIH3 BUIOB COBOKYITHOTO CIIpOCa M TPEJ-
JIOKEHUS], U3ydeHne (PpakTopa prcKa HEBOCTPeOOBAaHHBIX BHUIOB TYPHUCTKOW MPOIYKINH, aallTHPOBAHHBIX K
OTEYECTBEHHOM TYPUCTCKOM OTpacu.

Opuzunanvrocms / yenHocms uccie0osanus. BriepBble IpOBEAEHO KOMIUIEKCHOE MCCIIEIOBaHNE TYypPHUCT-
CKO-pEKpeannoHHoro noTeHuana JKaMObIIICKOW 06acTH IS pa3BUTHS PUOPUTETHBIX W HEPCHEKTUBHBIX
BHJIOB TypH3Ma, TIOKa3aHbI HAIIPABICHUS M MEXaHU3MBI peaTH3aliy JAHHOTO HAIIPABJICHUS TypHU3Ma.

Pezynemamul uccnedosanus. BeiaeneHsl mepcrieKTHBHBIE IPHOPUTETHRIE BUABI TYpHU3Ma B HCCIEAyEeMON
00J1acTH, BBISIBJICHBI OCOOEHHOCTH TypH3Ma ¥ MOTIEPKHYTHI €70 OTIMYUTENbHBIE CONMATbHO-3KOHOMHYECKHE
BH[IBI A TETFHOCTH. ABTOpAaMU MPEICTaBICHBI OCHOBHBIE HANIPABIICHHSI Pa3BUTHS TypHU3Ma B KOHTEKCTE B3a-
MMOCBSI3M BBHIMTOJHAEMBIX UM (YHKIHOHAIBHBIX JACUCTBUH (KaK pe3yibTaT Pa3BUTH) U MHOTOYHCIIEHHBIC
(hakTOpBI, OTIpEAETUBIIINE ATO PA3BUTHE.

YCcTaHOBJIEHO B paMKax JaHHOTO HCCIIEIOBAHMSA, YTO B3aWMOCBSI3b MEXIY OCOOCHHOCTSIMH BHYTPEHHHX
(hakTOpOB pa3BHUTHS TypHU3Ma U ero (HYHKITUSIMH BBIpaKaeTca B paMKax ONpeelIeHHONW perHOHAIBHOM eIHH-
B! (paiioHa, CEeIBCKOTO OKPYyTa).

Kurouesgvle crnosa.: TEppuUTOpHS, TYPUCTCKHAE OOBEKTHI, TypHU3M, HAIIPABJICHHUS, TACTPOHOMHYECKUN TYPH3M,
HMCTOPUKO-KYJIBTYPHBIM MOTEHITHAI, CAKPAIBHBIN Typu3M, HHQPACTPYKTYypa TYpH3Ma, PEMECICHHUIECKHH Ty-
pu3M, J1Ie4e0HO0-03A0POBUTENBHBIA TyPU3M, MY3bIKaIbHBIN TYPU3M.
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