BU3HEC )KOHE FACKAPY: MOCEJIEJIEP MEH IHEHIIIM/IEP
BUSINESS AND ADMINISTRATION: PROBLEMS AND SOLUTIONS

CTYJICHTOB IPEIBbI Iyl YPOBEHb YCIEBAEMOCTH, OTPaKaroINi UX aKaJeMHUYECKHE CIIOCOOHOCTH M OTHO-
nieHue K yde0e, a IMEHHO TaKHe [oKa3aTeNny Kak BeTynuTenbHbIi O0ann EHT u npenpiqynmii HaKorieHHbIH
GPA, umerot ropaszno Oomblliee 3HaYeHHE, YeM criocod oOyueHus (OHIAalH WM 0ObIYHBIN). BMecTe ¢ Tem
MBI OOHapY)KWJIH, YTO OINpEJICIICHHbIE TEXHHYECKHE MEPEMEHHBIC, XapaKTepU3YIoLIHe «KayecTBO» Zoom®
ceccuil, OBJIMSUIIA Ha aKaJeMUYeCKYI0 YCIIeBAeMOCTh CTYJCHTOB. B 4acTHOCTH, UCIIONIb30BaHNE CMapToHa
BMECTO MEPCOHAILHOTO KOMIIBIOTEPA HA 3aHATHH, IPOBOIMMOM B Zoom®, HEraTUBHO MOBJIHIIO Ha UX yCIIe-
BaeMOCTb. HeKoTopbIe pyrie XapaKTepUCTHKH TaKKe MOKa3alu OKuaaeMbie YPPEKThI, XOTS OHH OKa3aUCh
CTaTUCTUYECKN HE3HAYMMBIMHU, BO3MOYKHO, U3-3a arperaluy 1 HeOOoJbIIOr0 UCIIOIb3yeMoro Habopa JaHHBIX.
Kouesvle crosa: onnaiin o0yuenust Bo nepuos COVID-19, akagemuyeckas ycrieBaeMocTh, Kazaxcras.

ABOUT THE AUTHORS

Kemelbayeva Saule — PhD, Candidate of Economic Sciences, M. Narikbayev KAZGUU University,
Nur-Sultan, Republic of Kazakhstan, e-mail: s _kemelbayeva@kazguu.kz*

Yelesh Arman — MSc, Senior Lecturer, M. Narikbayev KAZGUU University, Nur-Sultan, Republic of
Kazakhstan, e-mail: arman_yelesh@kazguu.kz

Aituar Azat — PhD, Assistant Professor, M. Narikbayev KAZGUU University, Nur-Sultan, Republic of
Kazakhstan, e-mail: a.aituar@kazguu.kz

MPHTMU 06.77
JEL Classification: J24, J29, 129
DOI: https://doi.org/10.52821/2789-4401-2022-1-60-72

SOFT SKILLS OF BACHELOR DEGREE STUDENTS: ANALYSIS
OF SOURCES BY GENDER FOR EMPLOYMENT

A.Y. Abisheva'*, E. M. Yeralina®
"Narxoz University, Almaty, Republic of Kazakhstan
>Turan University, Almaty, Republic of Kazakhstan

ABSTRACT

Purpose of research. The aim of the research is to study the knowledge of students about soft skills (SS), the
types and where SSare acquired. Determine necessary SSfor employment, according to students.

Methodology. The research methodology consisted in conducting a questionnaire survey among bachelor's
students of universities of the Republic of Kazakhstan. In total, 215 students from 9 universities. Based on
the literature review, the main areas of soft skills formation were identified — family, school and universities.
SPSS software and Excel were used to analyze student responses. The analysis was also carried out in terms
of gender.

Originality / value of the research — the employment of students, directly depends on their professional and
soft skills; therefore, it is important to know what soft skills students of Kazakhstan universities have.

Research results — showed that Responsibility and Politeness are continuously developed in students, which
are more intensively established in the family and further developed more actively in universities, than at
schools. The main results of the study showed that students have a general understanding of the importance of
SSin employment. Therefore, it was recommended to conduct a more detailed analysis of the skills acquired
by students in passing certain disciplines.

Keywords: soft skills, employment, bachelor student, university.
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INTRODUCTION

In a simple model of professional competencies, skills are divided into soft skills (flexible) and hard skills
(tough). Soft skills — supra-professional skills that help solve life problems and work with other people. It
includes the ability to organize teamwork, negotiate and negotiate with colleagues, creativity, and the ability
to learn and adapt to changes. These skills are increasingly described as the skills of the future that will be in
demand despite economic changes or another technological leap.

Knowledge is not particularly important at this time because it quickly becomes obsolete. Skills that can be
used in different areas of life, work, etc. are important. These are soft skills because they can be used regardless
of the field of activity.

Since the beginning of the 21st century, changes in the world have been proceeding rapidly. If earlier large
companies belonged to the production or the mining industry, now the picture has changed due to digitalization
and automation. For this reason experts talked about the importance of skills that will be required no matter
what industry or field you work in.

In 2019, the International Economic Forum's manifesto on skills that will be in demand in 2020 was released
[1]. Basically, it mentions comprehensive skills that cover several areas at once.

Regardless of the speciality, students will need at least a few "flexible skills". To be successful at work, you
need to get along well with colleagues, clients, managers, and bosses. Soft skills cannot be taught in a training
or course. Therefore, employers especially value people with well developed soft skills. They are useful in all
areas, formed during childhood and are associated with emotional intelligence.

According to the results of a joint study by scientists from Harvard, Stanford and the Carnegie Endowment,
soft-skills determine the success of a person in the profession by 85 %, and only 15 % depends on highly
specialized skills [2]. In a study by the British Sutton Trust, 88 % of young people surveyed, 94 % of employers
and 97 % of teachers responded that they consider non-professional skills to be as important or more important
than professional skills. It is now important to pay attention to the development of flexible skills in the child to
help cope with changes and not get lost in the future [3].

Such importance of supra-professional skills in the modern competitive conditions on the labor market
forces young people to increasingly think about their formation, which, in turn, determines further educational
and professional vector of development.

As was already mentioned, supra-professional skills are a trend in the modern labor market. Modern
employers, especially large enterprises, give preference to the supra-professional skills that a candidate for
employment possesses. On the one hand, this tendency is a consequence of the fact that employers still come
to independently train a new employee with necessary professional skills, since education in many educational
organizations is not focused on practical training. To increase competitiveness in the labor market, young
people in the process of studying at a school / university must develop supra-professional competencies. On
the other hand, such a situation has developed with a blurring of professional requirements for employees
due to strong specialization, because in parallel with this phenomenon, over-professional skills are unique
and are often poorly amenable to changes due to progress. Therefore, we can say that the formation of supra-
professional skills by the youth of Kazakhstan develops the competitive advantages of youth.

Literature review. There is a significant difference between what is being fostered at universities and
what is being required in practice form students. There is a mismatch from what or in what way students
are usually required to perform during classes. Oral skills as communication is among those skills, which is
not given, needed attention at universities. At this point students face difficulties in understanding of what
subjects promote soft skills development [4]. This in the result develops other difficulties after graduation. As
universities fail to coordinate the education process with existing requirements in the labor market in terms of
a perfect candidate profile [5]. Due to this, there are many studies, which tried to identify the most important
soft skills. Gallivan, Truex, and Kvasny defined six soft skills. Moreover, they defined not just single skills,
but areas. The first one and the main among many scholars is communication. Then there are organizational,
interpersonal and leadership skills. The last pair are self-motivation and creativity [6]. Therefore, it should be
carried out in the process of a subject learning, when students learn and practice soft skills. Soft skills have
become an in built tool for knowledge acquisition for students [7]. This way of soft skills approaching can help
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to reduce the gap between universities fostered skills and skills, which are desired by employers. Interestingly,
some studies show, that students with higher achievements in education goals do not value soft skills in terms
of employment [8] and the preference goes to hard skills.

It is worth mentioning that soft skills is a combination people skills and career attributes. People skills
are also divided into interpersonal traits and personal qualities [9; 10]. Soft skills talk more about personality
rather than ability to do a job. In the study of Robles there were identified ten most important soft skills, which
were rated by business executives. It showed the importance of interpersonal skills as benefiting to business
promotions [11].

In 1990, the importance of soft skills started gaining attention, after series of studies, which put the
importance of soft skills above cognitive skills in terms of employment. There were underlined following
non-cognitive skills: motivation, communication, cultural awareness, positive attitude, teamwork ability, work
ethic and flexibility, which is easy adaptation to the environment. Most importantly, adaptation was regarded as
the ability to adjust to changes easily. Positive attitude and work ethics were regarded as responsible cognitive
skills enhancement through non-cognitive ones. For instance, diligence at work or education as being on time,
completing all tasks and duties were driven by such feelings as honesty and responsibility [12].

There are three groups, which are more concerned about developing soft skills. They are graduates of
secondary and higher education and leaders. Therefore, the areas where soft skills are attained and required are
education and workplaces. It is worth mentioning that lack of necessary soft skills is crucial both when getting
a job and successful development, also for organizations itself [13]. Lack of necessary skills has resulted in
the growing number of training professional courses, which are mixed with such skills as communication,
teamwork etc.

Tholen et al. stressed thatat time of job getting and doing job following groups of soft skills were identified
as important: motivational (confidence, commitment, patience, determination and focus) and Interactional
(empathy, charm, assertiveness, manners, calmness and presenting). Interestingly, that in their study it revealed
that subject knowledge attained at universities is not always utilized. It mostly depended on the context of the
workplace as location, industry etc. Whereas both soft and hard skills are taught at all levels of education (at
schools and higher education) [14]. More over the core soft and hard skills are attained at secondary education,
which defines future jobs. Lack of soft skills at universities depends on schools. Accordingly, educators and
employers must cooperate for necessary soft skills fostering in youth [15].

The mismatch of expectations by employers and graduate is already apparent at the education level. Employers
have higher significance in terms of soft skills development as creativity, teamwork and communication.
Whereas students stick to the understanding that professional, skills are more important. Employers notice the
gap in soft skills fostering at the level of universities through internship students pass and stress that they are
not prepared to real conditions [16].

A wide range of studies on soft skills development is combined with youth economic development. Due to
this importance of soft skills is high, as it affects employability of the youth. According to Lakshminarayanan
education, system needs improvement to promote creativity, direct education to a wide variety of specialties
in medicine, healthcare, agriculture etc. [17]. Tsirkas et al. they analyzed employability soft skills among
university by gender and underlined following skills as important: teamwork, professional attitude,
communication and work ethics. According to their study, above mentioned skills are more developed in
girls than in boys. Therefore, boys are recommended to pass special trainings at work to develop necessary
soft skills for work [18]. Even though the requirements of the employers match current soft skills of job
seekers, it is studied that employees tend to overestimate own capabilities. However, soft skills perception
analysis is a touchy moment and differs depending on the context. Nevertheless, universities are recommended
to develop the application and development of employability soft skills at the same level as hard
skills [19].

The aim of this study is to analyze general understanding of soft skills among students of Bachelor degree
in Kazakhstan.
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MAIN PART

Majority of the research included survey among students of higher educational institutions. The surveys in
general included about 20 question. The number of surveyed students would range from 20 to 70 respondents.
Some studies identified appropriate professional soft skills, which we used in the survey.

The survey was based on the study of Robles [11], where there were used 12 soft skills (SS) attributes (Table
1). It was conducted among students of bachelor degree of universities in in the Republic of Kazakhstan.

Table 1 — Soft skills attributes

No Soft skills attribute Description

1 Communication Capability in speaking, making speech, writing capabilities and manner of information pre-
sentation, listening capabilities.

2 Politeness Behavior or behavioral manners, which includes business etiquette as well, manner of com-
munication ( being polite)

3 Flexibility Capability to adjust to changes, desire to change, learning capabilities, adaptability to new
things,

4 Commitment to principles honest, ethical, has high morals standards, has and follows values, tries to do everything right

5 Interpersonal Skills nice, has good sense of humor, friendly, nurturing, empathetic, has high level of self-control,
tolerant and patient, sociable, etc.

6 Positive Attitude Motivating, optimistic, confident in personal abilities,passionate, encouraging, enjoys life

7 Professional attitude businesslike, follows dress code, appearance, self-possessed

8 Responsibility accountable, reliable, gets the job done, resourceful, self-disciplined, wants to do well, con-
scientious, common sense

9 Teamwork skills cooperative, gets along with others, appealing, caring, supportive,

10 Work Ethic hard working, willing to work, loyal, initiative, self-motivated, on time, good attendance

11 Motivational Skills confidence, commitment, patience, determination and focus

12 Interactive skills empathy, charm, assertiveness, calmness and self-control, courtesy

Note — complied by authors based on the source [11]

In the survey there took part 215 students from different universities of Kazakhstan including 138 female
students (FS) and 77 male students (MS). There was no specific selection of universities. Questionnaire was
spread to different higher educational institutions, but only 9 universities took part (Table 2).

Table 2 — Universities participated in the survey

Ne University Number of respondents
1 Narxoz 1
2 L.N. Gumilyov Eurasian National University 2
3 Kazakh National Research Technical University named after K.I. Satpayev 95
4 University of International Business 8
5 Al-Farabi Kazakh National University 1
6 ALMAU 4
7 Suleyman Demirel University 17
8 Astana International University 58
9 Eurasian Technological University 28
Note — complied by authors

The survey included 9 questions, where students had to choose softs skills appropriate to the question set.
To provide the analysis of the questions coding was done with SPSS software. Further, graph building was
done with Excel program. Some of the questions were paired/grouped. The analysis is not depicted into every
skill; there were selected the most and least developed skills in each question/category.

In the first question the respondents were given three definitions with one correct definition of soft skills,
the rest two had definition of hard skills and combined definition of soft and hard skills. The rest questions were
analyzed, which allowed drawing conclusion of soft skills understanding of the respondents. The questions are:
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Current_SS. The respondents were asked to mark skills that they possess.

Family SS. The respondents were asked to mark skills they obtained/established in the Family

School SS. The respondents were asked to mark skills they obtained/established at School

University SS. The respondents were asked to mark skills they obtained/established at University

Strong SS. The respondents were asked to mark their skills, which they consider strong

Wear SS. The respondents were asked to mark their skills, which they consider weak

Employment_SS. The respondents were asked to mark skills they consider important for employment

Unimportant SS. The respondents were asked to mark skills, which from their point of view are not
important when applying for a job.

According to the survey out of 215 answers, 145 respondents gave correct answers which makes up 68,1 %
of total respondents. 23,5 % respondents define hard skills as SS, 8,5 % have vague understanding about SS,
2 respondents did not answer this question. Therefore, it is possible to conclude that majority of the students
are aware of SS. However, there are students who confuse SS with hard skills, and 32 % do not have a clear
understanding of what SS are. The difference between FS and MS is ranging from about 2 % to 15 %.

Currents Soft skills. The students were asked to choose skills they already have developed (Figure 1).

Current SS

Interactive skills
Motivational skills

Work ethic

Teamwork skills
Responsibility
Professional attitude
Positive attitude
Interpersonal skills
Commitment to principles
Flexibility

Politeness

Communication

®EMen = Women

Figure 1 — Current Soft Skills, by gender, %
Note — complied by authors

Responsibility, Teamwork and Politeness are the most developed and obtained by majority of the students.
However, Politeness and Teamwork are more developed in FS than in MS, 85,5 % — 76,6 %, and 71,7 %
— 63,6 % respectively. There is great difference in Flexibility, it is mostly marked by MS (50,6 %) that FS
(38,4 %).

School Soft Skills. University Soft Skills. Family Soft Skills.Family, schools and universities are the main
sources of SS development. Therefore, it is important to know where the students have acquired and will
acquire soft skills (Figure 2).
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® Family
m School

= University

Figure 2 — Obtained Soft Skills by Family, School, and University, %

Note — complied by authors

Family SS. According to the respondents, such answers as responsibility (77 %) and politeness (81,8 %)
were obtained in their families. The least popular in families are interactive and professional attitude. School
SS. Based on the responses such skills as Teamwork (64,7 %), Responsibility (47,5 %) and Communication
(44,1 %) are obtained at school. University SS. Teamwork (52.2 %) skill is strengthened and developed at
university. It is the least developed skill in Family but it has great importance and developed at school and

university.

According to the data next skills obtained in Family were was mostly brought up in MS than in FS Teamwork
(39 % and 20,3 %), Professional attitude (53,2 % and 39,9 %), Interpersonal skills (36,4 % and 26,1 %),
Communication skills (39 % and 25,4 %) respectively (see Figure 3). Interestingly that Politeness is one of the
most important skills, by gender in the Family. It is mostly brought up in FS (83,3 %) than in MS (75,3 %).
Although, at school the picture changes, Politeness is mostly established in MS (40,3 %)than in FS (26,8 %).

Interactive skills
Motivational skills
Work ethic
Teamwork skills
Responsibility
Professional attitude
Positive attitude
Interpersonal skills
Commitment to principles
Flexibility
Politeness
Communication

Ne1 (142)

Family SS

®Men = Women
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Schools_SS

Interactive

Motivational
Work ethic

Teamwork

Responsibility
Profe. Attitude

Positive attitude

Interpersonal

Commit. to princ.

Flexibility

Politeness

Communication

®Men = Women

University SS

Interactive

Motivational
Work ethic

Teamwork

Responsibility
Profe. Attitude

Positive attitude

Interpersonal

Commit. to princ.

Flexibility

Politeness

Communication

EMen = Women

Figure 3 — Obtained Soft Skills in Family, School, and University, by gender, %
Note — complied by authors

Teamwork in the family among MS was almost two times more as much as FS 39 % and 20,3 % respectively.
However, at school it increased for girls for 41,5 % and made up 64,5 %. Whereas for boys it increased for
19 % and made up 58,4 %. At university, Teamwork for both genders was almost the same MS 94,4 % and FS
49,3 %.

Soft skills development differs in all three categories family, school and university. However, figures for
School are much lower than for the rest two. Family prepares children to education and build the fundamental
of necessary for education soft skills. At university, students are getting prepared to start their professional
path. Whereas school is an intermediate level between family and university.

Strong SS. Weak SS. Students also, need to develop the understanding of the level of their SS development
in order to improve them in the future (Figure 4). However, it is also needed to be analyzed if students have
the sense of skills they have.
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Strong_SS

Interactive
Motivational
Work ethic
Teamwork
Responsibility
Profe. Attitude
Positive attitude
Interpersonal
Commit. to princ.
Flexibility

Politeness

Communication

®Men = Women

Weak SS

Interactive skills
Motivational skills
Work ethic
Teamwork skills
Responsibility
Profe. Attitude
Positive attitude
Interpersonal skills
Commit. to princ.
Flexibility

Politeness

Communication

®Men = Women

Figure 4 — Strong Soft Skills, Weak Soft Skills, by gender, %
Note — complied by authors

Soft Skills, which are initially obtained in the family, remained the strongest and sustainable to the
development process of a person according to the answers of students. They consider Responsibility and
Politeness as the strongest SS. Teamwork and Communication skills, despite they are obtained at school and
developed at universitythey are still considered as weak skills, especially among MS than FS.

Employment SS. Unimportant SS. SS development must be accompanied with their application. Therefore,
students by the time of their graduation must have awareness of what skill are necessary when applying for
work, which are professionally favorable (Figure 5).
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Employment_SS

Interactive
Motivationa] | ———————
Work ethic
Teamwork
Responsibility
Profe. Attitude
Positive attitude
Interpersonal
Commit. to princ.
Flexibility

Politeness

Communication

®EMen = Women

Unimportant_SS

Interactive
Motivational
Work ethic
Teamwork
Responsibility
Profe. Attitude
Positive attitude
Interpersonal
Commit. to princ.
Flexibility

Politeness

Communication

®mMen = Women

Figure 5 — Employment Soft Skills, Unimportant Soft Skills, by gender, %
Note — complied by authors

According to the respondents, the most important SS for employment are Responsibility, Communication,
Teamwork, Work Ethic, and Professional Attitude. In previous studies researchers came to the similar
conclusion in terms of employment SS. There is difference in the answers between MS and FS in such skills
and Communication (MS 61 %, FS 52,9 %) and Professional Attitude (MS 48,1 %, FS 34,8 %). For MS these
skills are more important when applying for a job rather than for FS. According to Klotz (2014) women feel
more comfortable working under supervision. This is partly due to the fact that women are afraid of being
judged, they lack confidence and seek for support from colleagues [20]. Commitment to Principles does not
have high importance for employment. 44,2 % of the majority are MS, 32,6 % are FS.
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Summarizing results of the analysis we can conclude that majority of the respondents have understanding
of what is soft skills. The main SS as Responsibility and Politeness are obtained in the Family and are the
strongest skills of among the respondents. At School and University, students obtain Teamwork.

If the skills which are established in the family and school have a big gap between each other. At university,
skills of low importance in the previous two fields become more important as they are used more often by the
students during the educational process.

CONCLUSION

Summing up the research, the following conclusion can be drawn. The majority of undergraduate students
have an understanding of soft skills. Nevertheless, some confuse soft skills with hard skills. Therefore, it is
important to explain to students what soft skills are and what soft skills students will have after completing a
particular discipline. As a result of the questioning of students, most of them have the skills of Responsibility
and Politeness, which were established in the family. Initially, any skills are established and obtained in
the family, and then they are developed at school, university, at work and other social, economic, family
relationships etc. Thus, for example, they study in a team at school and university. Interactive skills are more
instilled in the university than in the family and school, as well as professional relationships. However, all 12
skills that are considered in the study are mainly acquired at the university.

On the issue of underdeveloped and highly developed skills, students noted that they have a strong skill of
responsibility and politeness, as well as adherence to principles. Communication skills, professional attitudes
and motivational skills are considered by students to be skills that need to be improved. Therefore, the university
needs to think about this issue.

Female students need to develop communication skill in terms of professional application. At this stage
communication changes from socializing to business communication. This includes business correspondence,
establishing agreements and provision of negotiations etc. There is a great lack of professional attitude
development among all respondents. Although it is evaluated at the initial stage of employment, for example,
job interview. This can be the result of poor evaluation and practice of this skill while studying. Interestingly,
that Work Ethic is more prioritized by FS, which is also given a great attention in the beginning of a career. SS
should be developed equally in students regardless of gender and other fields of SS development. Which will
favor equal employment. Therefore, SS development in higher educational institutions must also be evaluated
as hard skills.
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BAKAJIABPUAT CTYAEHTTEPIHIH )K¥MCAK JAFTABIJIAPBI: )K¥MBICKA
OPHAJIACY YHIIH KAJIBIIITACY KO3JIEPIH TEHAEPJIIK TAJIJAY

A. E. Aoumesa'*, 3. M. Epanuna’
"Hapxo3 Yuusepcureti, AnmMarsl, Kasakcran PecryOnukachr
*Typan YuuBepcuterti, Anmarsi, Kazakcran PecryOnukacs

AHIATITIA

3epmmey maxcamvl — CTYISHTTEPAIH JKYMCAK Jarabuiapbl (SS), onapiblH Typiepi JKoHEe Kaiiia
KaJIBINITACaThIHBI TYPaJIbl OUTIMAEPIH 3epTTey. JKyMbICKa OpHAIACy YIIiH KaH1al KaKeTT1 AaFabliap KaKeTTir
TypaJibl CTyACHTTEP/iH MiKipiH aHBIKTAY.

Odicuamacwl. 3eprrey omicHamackl Kazakcran Pecryonukachk! JKorapbl OKy OpbIHIapbIHBIH OakaiaBpuar
CTYIEHTTEpI apachiHia cayasiHama )Kypri3y ooisl. 9 XKoraprel oKy opHbIHEIH (JKOO) 215 cTyaeHTI KaThICTHI.
OjedueTTepal 10y HETI3IH/E KYMCAK JaFablIap/bl KaJbIITACTHIPY/bIH HET13r1 OaFbITTapbl aHBIKTAJIbI —
oro6ackl, MekTen xoHe KOO. CryneHtrepaiH xayantapbid Tanaay yuin SPSS sxone Excel Oarnapnamanapsr
KOJIIaHbUIbL. Tanmay *KbIHBIC TYPFBICBIHAH JKYPIi3iii.

3epmmeyoiy bOipeeetiniei / KyHObLIbIebl — CTYISHTTEPJIH JKYMBICKA OpHANACYbl OJIap/IblH KOCIOM KoHE
OariapiiaMaliblK JlaFblUIapblHa TiKeJeH OalaHbICThl, COHIBIKTAH Ka3aKCTaHJBIK JKOFapbl OKY OPBIHIAPbI
CTYICHTTEPIHIH KaH1all OarnapiaMalibK JaFabuiapra ue eKeHiH 011y MaHbI3/IbI.

3epmmey Hamuorcenepi KOPCETKEHICH, JKayalKePIIUIIK IIEH ChIMalbUIBIK OTOACHIH/A HEFYPIIbIM KaPKbIHIbI
KaJIBINITACabl, apbl Kapaii OKy OpbIHIApbIH/IA JaMUIbl. AJlaiiia, JaFabUiap )KOFapFbl OKY OPbIHIAPBIHIa MEK-
TENKe KaparaHia OCJICEHIIPEK JaMHJIbl. 3EPTTEYIH HEri3ri HOTHXKeNepl CTYJACHTTEP/IIH KYMBICKA OpHasa-
Cy YIIIH JKyMCaK JafbUIapJIblH MaHbI3bLIBIFBl TYPAJIbl KaJIIIbl TYCIHIKKE He eKeHIH kepceTTi. COHIBIKTaH
CTYACHTTEpIiH Oenrimi Oip MOHAEpHi ©Ty Ke3iHjae ajFaH JarlbliapblHa erKeH-TErKeii Taijay Kyprizy
YCBIHBUIJIBL.

Tytiin co30ep: )KYMCaK JaFIblIap, )KYMbICKa OpHaJacy, OakajaBpuaT CTyIACHTI, YHUBEPCUTET.
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MATI'KHE HABBIKU BAKAJIABPA: AHAJIN3 HCTOYHUKOB ®OPMUPOBAHUSA B
TEHJAEPHOM PA3PE3E JIJISI TPYIOYCTPOHCTBO

A. E. Aoumena'*, 3. M. Epanuna?
"Vausepcuter Hapxos, Anmarsr, Pecmybnuka Kazaxcran
*VuusepcureT Typan, Anmarsl, Pecrrybnmka Kazaxcran

AHHOTALIUA

Lenv uccredosanusa — N3yYnTh 3HAHUS CTYACHTOB O MATKAX HaBBIKAX M OTBETHTH HAa BOIMPOCHI TOHIMAOT
JIU CTYACHTHI UYTO Takoe COPT CKIIIIC W 3HAIOT JIM MX BUIBI, TIE MpHOOpeTaroTcs copT ckmmic. OnpeaennuTsb
KaK#e cOPT CKUIUIC HEOOXOMUMBI [T TPYA0YCTPONUCTBA, IT0 MHEHHUIO CTYJCHTOB.

Memooonoeus viccrenoBaHUS 3aKIIOYaNach B MPOBEICHUN AHKETUPOBAHUS CPEAH CTYIACHTOB OakaiaBpa
By30B PecrryOmuku Kazaxcran. Beero mpunsiio yuactue 215 crynentoB u3 9 By3os Kazaxcrana. Ha ocHOBe
MIPOBENCHHOTO JIUTEPATYPHOTO 0030pa OBLIH OTPEICIICHBI OCHOBHEIE Chephl POPMUPOBAHUS MATKAX HABBIKOB
—9TO CeMb4, IIIKOJIa U By3bl. J[J1s MpoBeeHns aHaM3a OTBETOB CTY/IEHTOB MpuMeHsiach SPSS nmporpammHuoe
obecrieuenmne n Excel. Ananm3 Ob1UT TakoKe MMPOBENEH B TCHISPHOM pa3pese.

Opuzunansnocms / yeHHOCMb UCCe008aHUsA — TPYIOYCTPOMCTBO CTYACHTOB, HANPSMYIO 3aBUCUT OT WX
po(heCCHOHATBHBIX U MATKUX HABBIKOB, TIOATOMY Ba)KHO 3HATH KAKUMH MATKAMHU HaBBIKAMH 00aIaeT HBI-
HEITHUH CTYIEHT KazaxcTanckoro BY3a.

Pesynomamul uccredosanus — mokasaim, 4To Takvue HaBBIKA Kak OTBETCTBEHHOCTh M BexIIMBOCTH Hempe-
PBIBHO Pa3BUBAIOTCS B CTYJEHTaX, KOTOpBIE O0Jiee YCHIIEHHO MPUBUBAIOTCS B CEMbE M B TaJIbHEHIIIEM pa3BH-
BaroTcs B 00pa3oBaTenbHOM cpezie. Tem He MeHee, B IIKOJIe BCE HaBBIKM Pa3BUBAJIMCH U IPHOOPETAINCH MEHEE
aKTUBHO 4eM B By3e. CTyIeHTHI UMEIOT OO0IIee MPeACTaBlIeHHEe O BaXHOCTH MSTKHX HABBIKOB TPU TPYIAOY-
cTpoiicTBe. B Takux menmsx ObUTO peKOMEHIOBAHO MTPOBeNeHNE Ooee oIpoOHOTO pa3dopa o MPHOOpPEeTaeMBIX
HaBbIKa CTY/ICHTAMH TP MPOXOKICHUN OTIPEIEICHHBIX JUCIUTUIHH.

Kurouesvle crosa: Markne HaBBIKH, TPYAOYCTPOHCTBO, CTyACHT-0aKaIaBp, BY3.
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